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Question: Please confirm that in order to satisfy 9.2 Qualifications of Key Personnel (page 12 of PDF),
the State of Florida registrations and certifications for Key Personnel should be included in the proposal
and will not be counted towards the 50-page limit.

Answer: Required registrations and certifications for Key Personnel will not be counted in the 50-page
limit.

Question: Can we propose onsite and offshore model (Global delivery Model) to provide in-house GIS
support?

Answer: You may have staff that is distributed globally however, personnel at times may be required to
physically be located in the FDOT Chipley office per the Scope of Services Exhibit “A”.

Question: What version of Esri products being used?

Answer: Currently, we are using ArcMap version 10.8.2, ArcPro version 2.9.2, ArcPortal version 10.9.1,
ArcServer version 10.9.1, Esri Survey123 version 3.14.237, Esri Field Maps version 21.4.0, Esri Collector
version 21.0.4, Esri QuickCapture version 1.13.360, Esri Workforce version 17.0.1

Question: What all external sources where data being consumed?
Answer: We utilize data from many different agencies and resources such as Department of
Environmental Protection & Federal Highway Administration.

Question: What is scope to provide customized GIS training - it is end user training or super user training
and prepare training contents?

Answer: Itis any training that might be deemed necessary to aid with GIS applications, processes, Esri
software changes, or general GIS application use and functionality. It will be necessary to compile
training materials and contents for some trainings.

Question: Is Infrastructure support is part of scope?
Answer: GIS server maintenance and support will be part of the scope.

Question: What are the downstream systems where data being shared?
Answer: We share GIS data utilizing ArcGIS Online, SharePoint, Electronic Data Management System
(EDMS), Portal environment, and Azure environment.
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Question: What do the below Compensation statement means, does it mean that the overall budget for
this RFP is 1.5 million?

Answer: The total of all authorizations shall not exceed a Budgetary Ceiling of 1.5 million. The
Department, based on need and availability of budget, may increase or decrease the Budgetary Ceiling
by Amendment. Execution of this agreement does not guarantee that the work will be authorized.
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