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Solicitation Number:  DCF ITN 2021 025 
Solicitation Title: Customer Authentication Services 
Response(s) Due Date: October 11, 2021 October 20, 2021 
Addendum Number:  1 
Addendum Date:   September 24, 2021 
 

FAILURE TO FILE A PROTEST WITHIN THE TIME PRESCRIBED IN SECTION 120.57(3), 
FLORIDA STATUTES, OR FAILURE TO POST THE BOND OR OTHER SECURITY REQUIRED 
BY LAW WITHIN THE TIME ALLOWED FOR FILING A BOND SHALL CONSTITUTE A WAIVER 
OF PROCEEDINGS UNDER CHAPTER 120, FLORIDA STATUTES.  

The enclosed information has been provided for consideration in the preparation of your response 
to the above-mentioned solicitation. 
DCF ITN 2021 025, Customer Authentication  Services is hereby amended as follows (all changes 
are highlighted in yellow). All other terms and conditions of the solicitation remain in effect. 
 
 

CHANGE NO.1: 
2.3 Timeline 

Activity Date Time 
Eastern 

Address Section 
Reference 

Solicitation 
advertised 
and released 
on VBS: 

8/30/2021 5:00 PM VBS Electronic Posting site: 
http://myflorida.com/apps/vbs/vbs_www.mai
n_menu 

1.4 

*Pre-
solicitation 
Conference 
to be held 
(optional): 

N/A N/A See Section 1.3 2.5 

Written 
questions 
must be 
received by: 

9/13/2021 5:00 PM See Section 1.3 2.6 

Department’
s response to 
questions: 

9/21/2021 

10/7/2021 

5:00 PM See Section 1.3 2.6 



DEPARTMENT OF CHILDREN AND FAMILIES 
DCF ITN 2021 025 
ADDENDUM NO. 1 

Page 2 DCF Addendum 1 – Customer Authenticatiom Services 
(PMT-12-2021) 

Effective Jan. 5, 2021 

 

Sealed 
proposal 
must be 
received by 
the 
Department:  

10/11/2021 

10/20/2021 

5:00 PM See Section 1.3 2.7 

*Proposal 
opening: 

10/12/2021 

10/21/2021 

3:30 PM Please join meeting from your computer, 
tablet, or smartphone.  
https://global.gotomeeting.com/join/45726933
3 
 
Also dial in using your phone. 
United States (Toll Free):  1 866 899 4679  
United States: +1 (571) 317-3116 
 
Access Code: 457-269-333 
Join from a video-conferencing room or system. 
Dial in or type: 67.217.95.2 or 
inroomlink.goto.com Meeting 
ID: 457 269 333 
Or dial directly: 457269333@67.217.95.2 or 
 67.217.95.2##457269333 

2.7.3 

* Meeting of 
the 
evaluators 
and ranking 
of the 
proposals: 

10/25/2021 

11/10/2021 

10:00 AM Please join meeting from your computer, 
tablet, or smartphone. 
https://global.gotomeeting.com/join/276188373 
 
You can also dial in using your phone. 
United States (Toll Free): 1 866 899 4679 
United States: +1 (571) 317-3116 
 
Access Code: 276-188-373 
Join from a video-conferencing room or system. 
Dial in or type: 67.217.95.2 or 
inroomlink.goto.com Meeting ID: 276 188 373 
Or dial directly: 276188373@67.217.95.2 or 
67.217.95.2##276188373 

5.2.3 

Posting of 
intended 
contract 
award: 

11/19/2021 

12/1/2021 

5:00 PM DMS VBS Electronic Posting site: 
http://myflorida.com/apps/vbs/vbs_www.mai
n_menu   

5.2.5 

Effective date 
of contract: 

1/1/2022 N/A N/A 1.2 

*All meetings noted with an asterisk (*) are public meetings. 

http://myflorida.com/apps/vbs/vbs_www.main_menu
http://myflorida.com/apps/vbs/vbs_www.main_menu

