
 
 –––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––––– 

ITN No.: DMS-19/20-006 Page 1 of 2 
Attachment E: Definitions and Acronyms    
 

4050 Esplanade Way 
Tallahassee, FL 32399-0950 

850-488-2786 
 

Ron DeSantis, Governor 
Jonathan R. Satter, Secretary 

 
ITN No.: DMS-19/20-006 

Attachment E – Definitions and Acronyms 
 
All personal pronouns used in the Contract, whether used in the masculine, feminine, or gender-
neutral, shall include all other genders; the singular shall include the plural; and the plural shall 
include the singular. The following definitions and acronyms apply to the Contract in addition to 
the definitions in Chapter 287, Florida Statutes (F.S.), and Rule Chapter 60FF-1, Florida 
Administrative Code (F.A.C.).  In the event of a conflict, the definitions provided in this document 
will prevail. 
 

Access When capitalized, this means review, inspect, transmit, approach, instruct, 
communicate with, store data in, retrieve data from, or otherwise make use of any 
State Data, regardless of type, form, or nature of storage; Access to a computer 
system or network includes local and remote access. 

Business 
Days 

Monday, Tuesday, Wednesday, Thursday, and Friday, excluding weekends and 
State paid holidays as set forth in section 110.117, F.S. 

Contractor The Responsive and Responsible Respondent(s), awarded a Contract, if any, 
pursuant to this ITN. This definition supersedes the definition in section 287.012(7), 
F.S. 

CPNI Customer Proprietary Network Information. The definition of CPNI is the Title 47 
U.S. Code § 222(h) (2019) definition.  

CRR  Cost Recovery Rate. The Department’s monthly cost recovery charge applied to 
Customer invoices.  

CSAB  Communications Service Authorization and Billing system.   
https://portal.suncom.myflorida.com/start/#/login   

Customers The entities that are provided services under this Contract, including State 
agencies, which are required to use the SUNCOM Network, and other entities 
authorized to use the SUNCOM Network in accordance with Chapter 282, F.S. 

End-user The individual that utilizes the device that consumes the resources defined by the 
monthly plan. The End-user’s employer is the Customer.   

EUPL End User Price List 
HA/HR Highly-available and Highly-reliable. Systems, services, and implementations 

designed to eliminate planned downtime and prevent unplanned downtime; 
methods utilize specific hardware, software, and processes; typically implemented 
in mission critical services. 

IP Internet Protocol  

IPsec  An Internet Engineering Task Force standard. Text from RFC 4301 - IPsec creates 
a boundary, between unprotected and protected interfaces, for a host or a network. 
Traffic traversing the boundary is subject to the access controls specified by the 
user or administrator responsible for the IPsec configuration. 

https://portal.suncom.myflorida.com/start/#/login
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IPsec Tunnel Tunnels are a design technique utilized by telecommunications service providers to 
manage traffic. IPsec tunnels are used to create closed user groups to enforce 
segregation of traffic. IPsec tunnels are a specific type of tunnel which provides 
security services for IP packets through encryption, authentication, and protection 
against replay.   

MFN MyFloridaNet 

OEU Other Eligible Users.  The entities provided services under this Contract that are 
not State agencies and are not required to use the SUNCOM Network but are 
otherwise authorized to use the SUNCOM Network in accordance with Chapter 
282, F.S. These include, but are not limited to, political subdivisions of the State, 
including counties, municipalities, school districts, and water management districts. 
Also included are, private nonprofit elementary and secondary schools conditioned 
upon certain requirements, universities, libraries of community colleges, and 
nonprofit corporations. 

Person When capitalized in Sections 9 and 13 of Attachment B, Draft Contract, this means 
the Contractor’s employees, subcontractor personnel, independent contractors, 
leased employees, volunteers, licensees, or other person operating under the 
Contractor’s direction with Access to State Data or who enters either the premises 
or facilities where State Data is stored or accessible.  

Reply A formal response to this ITN. 

Respondent An entity that submits a Reply to this ITN. 

SLA Service Level Agreement 

SLA Clock Service Level Agreement Clock.  The SLA clock refers to how a deliverable will be 
measured in terms of time for completion as stated in the particular SLA.   

SNMP Simple Network Management Protocol  

State The State of Florida 
State Data All documents, papers, letters, maps, books, tapes, photographs, films, sound 

recordings, data processing software, or other material, regardless of the physical 
form, characteristics, or means of transmission, made or received by the Contractor 
in its performance under this Contract.  

Subcontractor A third party performing work under the Contract at the direction of the Contractor, 
including affiliates, partners, teammates, and all other third-party vendors. 

VPN 
Concentrator 

Virtual Private Network Concentrator. A device, or collection of devices, built to 
manage secure connections within or between infrastructures. 

VRF Virtual Routing and Forwarding 

WDS Wireless Data Service 

WVS Wireless Voice Service 

 
 


