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INTERVIEW FOR THE OFFICE OF

INSURANCE REGULATION COMMISSIONER

ERIC JOHNSON

GOVERNOR SCOTT: Good morning.

ATTORNEY GENERAL BONDI: Good morning.

GOVERNOR SCOTT: So is the Attorney General

on?

ATTORNEY GENERAL BONDI: I am.

GOVERNOR SCOTT: And the CFO?

CFO ATWATER: Here, Governor.

GOVERNOR SCOTT: All right. And the

Agricultural Commissioner?

COMMISSIONER PUTNAM: Good morning, Governor.

GOVERNOR SCOTT: Good morning. All right.

ATTORNEY GENERAL BONDI: Good morning,

Governor. I didn't recognize your voice at first.

Good morning.

GOVERNOR SCOTT: Good morning.

So good morning. Today is April 29th. The

purpose of today's meeting is to interview and

appoint a Commissioner for the Office of Insurance

Regulation.

We have three candidates to interview this

morning. Because we're having this conversation by
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phone and for the benefit of the public and the

transcripts, I will recognize each of you for

questions.

The candidates we have before us today are all

current employees at the Office of Insurance

Regulation, and I have had the opportunity to

personally interview all three, and they all do an

outstanding job.

So our first interview today is Eric Johnson.

Is Eric there?

MR. JOHNSON: Yes, I'm here, Governor.

GOVERNOR SCOTT: Good morning, Eric.

MR. JOHNSON: Good morning. I want to say

thank you --

GOVERNOR SCOTT: I've got a couple of

questions, and then I'll turn it over to the

Attorney General and we'll go through each person

to ask questions.

So, Eric, what do you think OIR does well, and

what would you do to -- and first of all, thanks

for taking the time to have a talk yesterday. But

what do you think the OIR does well, and what do

you think we need to improve on?

MR. JOHNSON: Sure. So I think the OIR,

you know, when I assess the office, the things that
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we do really well are varied; but the first thing I

look at and think we do well is consumer

protection. You know, that's an area that I think

is first and foremost in the minds of the employees

of the Office, and it's an area that I think we

need to focus on as our main objective.

With that being said, we also need to make

sure that we have a competitive and robust market,

and I think we do a fairly good job as well. In

one area where I think we could see a little bit of

improvement is, you know, the efficiency with which

we deal with the companies' filings and the

processes that they go through in dealing with

compliance with the Office.

And some of the solutions that I think we can

maybe implement -- that we have a very robust

situation now, but I think we can improve it, is

the IT solutions that we have. You know, right now

we have a very strong database on the back end

where we collect a lot of information, but I think

where we could really improve there is with some of

the analyst-facing, the employee-facing tools that

they could use and really help them in streamlining

our review process and really improve that speed to

market with the products which is, in my opinion, a



1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

C & N REPORTERS TALLAHASSEE, FLORIDA 850-697-8314

6

benefit for both the companies and the consumers

because it hopefully gives them better choices.

GOVERNOR SCOTT: Oh, I'm sorry. Eric, thanks

again for that, and thanks for talking yesterday,

but give me a project or accomplishment that you've

accomplished in your career that would lead us to

feel comfortable you can do this job.

MR. JOHNSON: Sure. So I think, you know, the

first thing I would say is I think -- I'm not sure

that anything could fully prepare me for doing this

job. You know, it's a very difficult job, there

are a lot of challenges that come with it.

I think, you know, one of the things that I

have gone through is I was a former collegiate and

professional athlete. I was a pitcher at that

time, and that put me in some very stressful

situations; and, you know, what I learned from that

is that when you're dealing with adversity, what

you have to do is really steel your nerves and kind

of, you know, suppress emotions and just execute.

You have to look as the next pitch as the most

important one, and that's what I have to execute.

I think the lessons that I learned in doing

that would really transfer well to this role, and

what I would do is essentially take the situations
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I'm facing, the challenges I'm facing; make sure

that I suppress my emotions; make decisions that

are based on information, data, and really be very

thoughtful in the approach that I take to

regulating this state and the very important

challenges that I face.

GOVERNOR SCOTT: All right. Give me -- Eric,

talk -- give me some background on your role at

Flagler and how it translates into the skills you

need to do this job.

MR. JOHNSON: Can you repeat that, please? I

didn't quite catch it.

GOVERNOR SCOTT: Eric, give me some background

about your actual role at Flagler Trust and how it

translates into the skill needed to do -- to be the

Insurance Commissioner.

MR. JOHNSON: Sure. So I spent a few years

with Flagler Trust, which is a small company. It's

a firm that works as -- it's an establishment and

it's an advisory firm. But at the time that I was

there, what we were really trying to do is actually

establish a hedge fund and really look at,

you know, establishing an investment fund that we

could go out and raise capital and try to,

you know, make money that way.
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And, you know, I think with that role, what it

prepared me -- what I really recognized out of that

role is the difficulty that comes with compliance

in the financial sector. It was a small company,

so my main goal was to be the director of research

and really the portfolio modeling, but I had to

wear many hats; and one of those was really how do

we remain compliant with the SEC, with the State of

Florida.

And it was a -- you know, at the time, when

you're on the outside looking in, some of the

regulations are very daunting and you're trying to

understand everything and really make sense of it

all.

So I think that what that taught me is that --

I think that as a regulator now, it's very

important to work with the companies; explain to

them, you know, here's what you need to do; here

are the barriers to entry and make sure that they

understand what they need to do, and not

necessarily put up walls to the companies for

compliance but help them to be compliant with the

laws and regulations in Florida and explain to them

why they're important.

GOVERNOR SCOTT: Thanks, Eric.
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Attorney General Bondi, do you have any

questions for Eric?

ATTORNEY GENERAL BONDI: Governor, I do.

Good morning, Eric. How are you?

MR. JOHNSON: I'm well. How are you?

ATTORNEY GENERAL BONDI: Great. Thank you.

Eric, are you familiar with the Castellano

opinion that came down yesterday?

MR. JOHNSON: Yeah, in -- yeah, somewhat.

ATTORNEY GENERAL BONDI: Okay. Can you tell

us a bit about it and how you feel that that will

impact your role?

MR. JOHNSON: Sure. So I think, you know,

what came down yesterday is we had a decision from

the Florida Supreme Court on a workers' comp

situation, that currently in law we have a cap on

attorney's fees that can come with a workers' comp

claim.

And what was decided yesterday is that it was

unconstitutional, and what will need to happen is

that -- or what basically that says is there was --

it was an unrebuttal limitation on attorney's fees.

And so I think what we would need to do to

really address this issue is, you know, I think

that the Commissioner would -- I think it is a very
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important issue, first of all, it does need to be

addressed; but what I would want to do as

Commissioner is sit down with the four of you and

we look at a way forward and the best solutions

that we could come up with for dealing with this in

a pretty quick manner because I think that

something will need to be done fairly quickly,

maybe legislatively. But I think that's something

that we would need to discuss and make sure that we

had a solution.

And I think, you know, one potential solution

would be to actually create a rebuttable cap in the

law which would basically, you know, set a cap for

attorney's fees but allow them to have a grievance

process or something to that effect which would

allow them to increase if necessary.

ATTORNEY GENERAL BONDI: So do you agree that

it has the potential for insurance companies to

come back and ask for rate increases that could

greatly impact our small businesses?

MR. JOHNSON: Yeah, I think that, you know,

what was decided yesterday could certainly have an

impact on the claims for workers' comp, which would

certainly flow through to the premiums, and

ultimately to the consumers, so I think that is
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absolutely true.

ATTORNEY GENERAL BONDI: And I believe it can

only be corrected legislatively, which is going to

be a year. How would you plan on handling that in

the meantime? This case I feel is going to greatly

impact the position that you're seeking.

MR. JOHNSON: You know, I think -- I would

agree with you. I think, you know, what I would

want to do is right now sit down with the P & C

staff at the Office, because this is not a

situation that, you know, I'm intimately familiar

with as a life and health employee at the office.

So that's something that I would really want

to talk to the staff at the Office, if I were

Commissioner, and sit down with them and discuss:

What are the potential solutions? What can we do

without a legislative fix? Is there anything we

can do? And make sure that we come up with the

best solutions we can and really take those and

make a decision that would minimize the impact to

the Florida market and the Florida consumers.

GOVERNOR SCOTT: Attorney General, do you have

any other questions?

ATTORNEY GENERAL BONDI: Oh, I'm sorry. I had

you muted.
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You've supervised 11 individuals, right?

Correct?

MR. JOHNSON: Excuse me. Can you repeat that,

please?

ATTORNEY GENERAL BONDI: Yes. You've

supervised 11 individuals; is that correct?

MR. JOHNSON: Actually, no, I supervise

29 individuals as the Director of --

ATTORNEY GENERAL BONDI: Twenty-nine?

MR. JOHNSON: Twenty-nine, yes.

ATTORNEY GENERAL BONDI: Currently?

MR. JOHNSON: Yes.

ATTORNEY GENERAL BONDI: Okay. I have no

other questions. Thank you.

GOVERNOR SCOTT: Thank you, Attorney General.

CFO Atwater, do you have any questions for

Eric?

CFO ATWATER: I do, Governor. Thank you.

Eric, the Affordable Care Act, what's

happening with players withdrawing from

participation, costs? The demographics of Florida

are such that this is going to be a significant

issue for Florida markets, for Floridians.

What ideas do you have that Florida could be

instigating and encouraging in the public
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conversation or bringing forth to our Legislature

or any other format of policy making that could

help the situation that's on the horizon?

MR. JOHNSON: Sure. So I think, you know, the

Affordable Care Act has certainly been really a --

created some difficulties for the Florida market,

and really the nationwide carriers themselves.

It's not just the small companies in Florida, it's

the nationwide carriers that are having difficulty

dealing with the problems that come with covering

people through the Federal Exchange in Florida.

And, you know, I think a lot of those are

operational, many of them are financial as well.

And I think what we need to look at for solutions

is really encouraging competition around the state.

We also need to encourage new entries to the

market, and right now I don't think that's much of

a possibility simply because of the way that the

Exchange functions. You have a situation where you

take all-comers, and the growth can be just

astronomical.

We had a carrier that went from 600 Exchange

individuals in one year to 180,000 the next. And

that was essentially in about a two-and-a-half or

three-month period. And, you know, we look at, and
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we hope that they'll be able to survive that. And

we're working with them and monitoring them very

closely and hoping that they can deal with that and

swallow all that, but it creates a strain on the

provider networks that they have, it creates a

strain on operations; and so I think we really have

to look at, you know, how do we help the companies

manage that risk.

And some of the solutions I think we can look

at here in Florida are really making sure that we

have very clear network advocacy requirements, so

ensuring that consumers have access to quality care

when they start looking at the products that

they're buying.

And the reason I bring that up is because

what's happened with the Federal Exchanges is they

tried to create -- tried to turn health insurance

into a commodity and essentially make it a

price-driven market, and I think that's a --

you know, it's just not possible given the

complexities of the health insurance market that I

think that we can actually achieve that.

But in response to that goal, the companies

have now started to pare down their networks and

create narrower networks for the providers that
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give the -- ultimately give services to the

consumer.

And so I think that's where we really need to

make sure that we look at the provider networks and

also the coverage of pharmacy drugs for the various

product conditions that many people are dealing

with and make sure that the consumers ultimately,

you know, at the forefront of all of this and

making sure that they're protected and have access

to quality care. I think that's something that the

state can accomplish within the Affordable Care

Act.

CFO ATWATER: Eric, again, demographically, a

tremendous amount of aging in the State of Florida

for the Florida consumer. The graying of Florida

has been said, or the graying of America is being

said.

Long-term care insurance, what's coming at us,

and is there anything we can do? Meaning what's

coming at us? What are the players in that market

doing? What are their financials looking like?

Will the business models work?

What is at risk for the Florida consumer if --

for those that are -- those that are the consumers,

participants in those plans? Is there a risk.
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MR. JOHNSON: Absolutely. I think that when

you talk about long-term care insurance, you know,

the place I would start is actually long-term care

services. And to me this is the biggest financial

risk that is facing Florida consumers today, and

the vast majority of them have no financial

protection to actually manage that risk.

And there are several reasons why that is, but

I think one of the main reasons is that the

products in the market today are expensive, there

is a history of large rate increases associated

with the products, and the financial strength is

really in question for many of the companies that

are currently writing the product, and so I think

that is scaring some of the companies away -- or

some of the consumers away.

And so I think that, you know, as a result of

all that where you have a low market penetration in

the private market, Medicaid is really picking up

the bill. And if you look at some studies,

basically they estimate that about $128 billion

nationwide are spent on long-term care services

within the Medicaid program; and on top of that,

there is between three and $400 billion in

uncompensated care; and what I mean by that is care
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that's provided by friends and family for long-term

care services for your parents, relatives, all

those kind of individuals.

And so if we take even a fraction of that,

you know, a third of it, you're talking about a

hundred billion dollars that are -- it's

essentially doubling the Medicaid budget on

long-term care nationwide. So I think that's a

huge risk for the state that we're exposed to with

the long-term care services and the various things

that are occurring with Alzheimer's continuing to

extend the time that people need care.

It's certainly a problem, and I think -- and

when we talk about solutions, I think there are

some. I think we have ways that we can help to

manage the risk, make the products more affordable.

You know, as an example, you know, currently

there is a law that restricts the amount of time

that a person can go -- basically from the date

they purchase the policy to the date they can file

a claim, we have a cap on that. And I think that

creates a situation where the cost becomes a

barrier to actually buying the product.

And so we could look at whether or not there's

a solution where we modify that, still protect the
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consumer, but essentially allow them to take on

more of the front-end risk and purchase the policy

to be somewhat of a catastrophic coverage, so maybe

they have a home or a savings account that they can

fund a year or two of their own long-term care but,

you know, after that they're out of money and so

they would need some type of protection and they

would ultimately file the Medicaid.

But if we can get them, you know, to

essentially purchase some private insurance, that

may be a solution that we could come up with that's

more affordable because they're essentially

self-funding early on. And I think what we would

do is by creating more affordability, you also

expand the risk pool.

I think that's another problem that the

long-term care insurance market has right now, is a

significant amount of anti-selection. The people

that are buying the insurance really think it's a

product that they're going to use, and so it is

creating a situation where the claims become higher

and the costs just keep escalating. So by

expanding that risk pool, I think we could also

really help to create a more robust, financially

stable, and competitive insurance market.
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CFO ATWATER: Very good. There are times when

we learn of a marketplace behavior of an insurance

carrier. It may be that someone in the claims

department dropped the ball, didn't see it, didn't

handle it, didn't understand it, it's an issue.

Consumers deserve to be taken care of as their

policy provides. There are other times when the

behavior appears to be more than just someone

dropped the ball, someone made a mistake; at which

time, you can exercise in this role certain

authority to examine that player.

What would the evidence that you would be

looking for, the signals, the signs, that evidence

that it has crossed over from a poorly-handled

claim to there is something systemic going on that

requires us to insert ourselves and find an answer?

MR. JOHNSON: Sure. So I think, you know,

you're absolutely right, that there are times when

companies make mistakes just like anyone else.

What we try to do is we have a few different areas

that come to us, and Consumer Services is one, the

Insurance Consumer Advocate in your office is

another; that essentially kind of our feelers into

the industry that give us feedback on what the

companies are doing from a market conduct
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perspective.

And, you know, we try to -- when we initially

get consumer complaints or industry -- or

complaints from those various entities, we look

in -- we call the company first and say, hey,

what's going on, tell us what happened here. They

take a look at it, and they usually remedy it very

quickly if it's really a problem.

But, you know, one of the things I think that

we look for when we start to look at whether or not

action is needed beyond just a phone call is a

pattern of behavior. If we start to see multiple

complaints of the same problem, the same issue

coming up over and over again for the same company

or across the market, we may look at taking action

and saying, okay, this is something where we need

to do a deep dig and figure out what's really going

on; go into the companies; do a market conduct

examination; and understand, you know, what the

issue is and why it's happening.

And if we find something that is, you know,

really -- you know, we think a willful behavior

where they were actually doing it under their full

understanding of everybody within the company, then

that's when we would maybe look at, you know,
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levying fines, that kind of thing, and saying this

is not acceptable behavior. We really have to make

sure that the consumer is protected and this is not

a situation where it allowed us to continue.

CFO ATWATER: Okay. How will the insurance

experience for the consumer of Florida be

different? What do you see as how -- if you were

drawing the organizational design, where does the

consumer fit in your philosophy of the role of

being the Commissioner of the Office of Insurance

Regulation? Why will the consumer benefit from

your choice?

MR. JOHNSON: Sure. So me the consumer is the

first and foremost thing for the Office to deal

with. Our job ultimately is to protect the

consumer and provide them with the best market that

they can have for insurance products.

Now, with that being said, I think that one of

the things that's often overlooked for the consumer

is the fact that a benefit to them is consumer

choice.

And so I think in order to get there, we have

to look at, you know, how do we create a stable and

robust market and a growing market? And I think

the best way to do that is through efficient,
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predictable, and equitable regulation.

You know, and as Commissioner, I would strive

to really find ways to create efficiency through IT

solutions and equitability through a, you know,

kind of a topdown management approach which

encourages people within the Office to really work

with the companies and find ways around regulatory

barriers to make sure that they get products to

market.

I think, you know, the consumer for me would

be -- it's ultimately -- you know, I love what I do

every day and they're always at the forefront of

what I do, and I'm very happy with that, and

that's -- I hope that they would, you know, feel

comfortable with me as a commissioner and put their

ultimate goal in mind.

CFO ATWATER: Thank you.

Governor, that's all I have.

GOVERNOR SCOTT: All right. Thank you, CFO.

Commissioner Putnam, do you have any

questions?

COMMISSIONER PUTNAM: Thank you, Governor.

Eric, I'd like to begin where the

Attorney General began as well with the decision

yesterday by the Supreme Court.
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Do you believe that the remedy for that

decision can wait until the next legislative

session, or do you believe that the impact is so

great that it calls for action sooner? And in the

meantime, what options are available to your -- to

the Office to deal with that?

MR. JOHNSON: You know, again, I think that,

you know, I would really want to sit down with the

people at the Office who are experts in the

workers' comp area, and maybe with the four of you

as well before I took a firm stance on whether or

not action was needed.

But I do get the feeling that action may be

needed before next session because I think this is

a very important decision for market stability,

making sure that we have, you know, sound rates and

that the companies are able to continue to service

the policies that they have and pay the claims that

they have based on the premiums that they are

currently charging.

So I think that when we look at solutions that

are needed, we may need to really address something

in a very time -- in a very quick fashion to get to

this issue. And, again, as far as, you know, what

the Office can do in the interim, this is an area
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where I don't have the knowledge today to answer

that question; but I think that I've demonstrated

that I can come up to speed very quickly on a lot

of issues, and this is one that I would focus on

very early on.

If I were to be the Commissioner, I would put

this on the top of my stack of papers and make sure

that I understood the issue, got all the

information needed, and made a very thoughtful and

mindful decision on what we need to do as an

Office.

COMMISSIONER PUTNAM: So talk to me about your

background and experience in the P & C world.

MR. JOHNSON: You know, as my resume shows, my

experience in the insurance industry is really life

and health; that's where I work day to day.

You know, that being said, I sit in a lot of

meetings where P & C is discussed with, you know,

the staff there and the Commissioner; and I've

picked up a lot on the periphery, maybe just enough

to be dangerous.

But I think that, again, I would like to just

focus on the fact that I really think I have a

capacity to learn; and getting up to speed is

something I think I could do very quickly in the P
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& C market.

And I understand that the property market is,

you know, one of the most important in the state.

It's very important for our economy; very important

to protect, you know, the properties that we have

on all of the various coastal areas we have; and

that's something I would focus on very early on.

And, you know, in the meantime, I think I have a

very strong staff to lean on if I were to be

Commissioner.

David Altmaier is the Deputy Commissioner at

this time, he's here today, and you'll be talking

to him shortly. And he's very qualified, and he

would certainly be someone I could lean on as I'm

coming up to speed.

COMMISSIONER PUTNAM: What are your thoughts

on where Florida is as it relates to auto?

MR. JOHNSON: Sure. I think, you know, the

auto market is one that -- it's fairly robust right

now; but I think that one of the issues that we're

facing in the auto market is, you know, is PIP.

We tried to address that as an Office in the

Legislature a few years ago, and it appeared that

initially we were successful. But, you know, based

on the more recent information, I think maybe
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that's -- we're starting to see some doubts about

how successful that was and whether or not we may

need additional reform there.

And that's another area where I would like to

really just, you know, sit down with the principals

here and figure out whether or not we need a

legislative solution and really look at a way

forward. And maybe we need to start over, it's

hard to say at this point, but I think we certainly

need to look at it. It does appear to be a problem

within that market for the personal injury

protection.

COMMISSIONER PUTNAM: Very good.

Thank you, Governor.

CFO ATWATER: Governor, this is CFO. May I

ask one more question?

GOVERNOR SCOTT: Yes, go ahead.

CFO ATWATER: Thank you, Governor.

Eric, if this position did come your way, just

give me a sense of -- the Governor touched on it I

think right off the bat about what do you see --

things that would need to be changed, might need to

be changed.

Your sense on the quality of the management

staff that is currently around the Commissioner, do



1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

C & N REPORTERS TALLAHASSEE, FLORIDA 850-697-8314

27

you see that as talented staff, ones that would

stay, need to move on? What do you see?

MR. JOHNSON: You know, when I look at the

staff that I work with on a day-to-day basis,

particularly the senior management staff, I am just

impressed every day. First of all, I love working

with them, they are wonderful people; but also,

they are just unbelievably knowledgeable about

insurance. Belinda Miller has more experience with

insurance than maybe anybody except for

Kevin McCarty.

And when you look at her knowledge and the

information that she can provide as an advisor, it

is somebody who would be absolutely -- you know,

she would have the ability to really assist me in

all matters, from life and health to P & C to

market conduct and everything that the Office deals

with.

And again, you've got -- and the

Deputy Commissioner role, again, is a very strong

staff. You have, you know, two people who are

obviously qualified, they're here today.

And then I think up and down the work chart at

the Office, I'm comfortable with a lot of the

people we have there; and I think that, you know,
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it would be something that I would be very

comfortable with the people I work with today.

And I would -- if an opening were to occur, which I

hope it wouldn't, I hope they would stay if I were

to get the job, but I would certainly look at that

and make a very deliberate choice and sit down with

the staff that stays and make sure the people we

bring in are the best qualified candidates and

makes sense with the goal of the Office.

CFO ATWATER: Thank you.

Thank you, Governor.

GOVERNOR SCOTT: All right. Does anybody have

any other questions for Eric?

ATTORNEY GENERAL BONDI: No, Governor.

GOVERNOR SCOTT: All right. Thank you, Eric.

MR. JOHNSON: All right. Thank you.

* * * *
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INTERVIEW FOR THE OFFICE OF

INSURANCE REGULATION COMMISSIONER

RICHARD ROBLETO

GOVERNOR SCOTT: Next we have Richard Robleto.

Rich, are you there?

MR. ROBLETO: I'm here, Governor.

GOVERNOR SCOTT: All right. Good morning and

thank you for meeting with me.

MR. ROBLETO: Well, thank you. I thoroughly

enjoyed the opportunity to speak with you.

I wonder, Governor, if it would be possible

for me to offer kind of an opening statement, or do

you want to go straight to the questions?

GOVERNOR SCOTT: That would be great, Rich.

MR. ROBLETO: Okay. Thank you.

Well, let me start back again and just say:

Good morning, Governor Scott. Good morning,

CFO Atwater, Commissioner Putnam, General Bondi.

And I do want to thank all of you for giving

me this opportunity to come and speak today about

what I can contribute to the success of the Office

of Insurance Regulation as its next Commissioner.

I want to tell you that by selecting me, you

choose a candidate that has the necessary
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experience to serve the people of Florida; you

select a candidate whose entire career has been in

the insurance industry; you select a candidate that

has hands-on leadership experience in all of the

different operations of an insurance company:

Directing actuarial and underwriting operations,

implementing new operating systems, corporate

planning.

But most importantly, I have experience in

business development, acquiring and managing a life

insurance subsidiary, and developing an entire new

operation for our company with international health

insurance.

You have my resume. I don't want to try to

walk through all of my credentials or my

experience, but I would like to add that not on

there is the fact that while I worked for a health

insurance company in my career, I have a life and

health insurance property -- I'm sorry, a life and

health insurance license to sell insurance, as well

as a property and casualty license. So I am a

candidate who has the in-depth knowledge of the

insurance industry.

You also select a candidate who is seasoned in

all facets of Florida insurance regulation. We do
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forms review; we do solvency review; we do

licensing of companies; and we focus on consumer

protection.

I think it's important to emphasize that

insurance regulation crosses the borders between

life and health and property and casualty as those

markets operate under similar and, in many cases,

identical statutes. And you choose a candidate

that was part of OIR's executive team as the Office

worked through those storms in 2004 and 2005.

You choose someone who has worked with the

Legislature for successful enactment of insurance

code regulation, someone who has worked with the

National Association of Insurance Commissioners to

design and develop model laws, model rules for the

country; someone who was awarded the NAIC's most

prestigious award, the Dineen Award, recognizing

the outstanding regulator in the country for the

year. By selecting me, you choose someone with

40 years of successful management experience.

I surround myself with talented people, and I

let them use those talents. I manage by walking

around and listening to staff, pushing and

encouraging them, and recognizing them for their

accomplishments. And they know that I am always
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willing to actually roll up my sleeves and work

alongside them if work needs to get done.

By selecting me, you choose someone who has

proven his ability to bring people together. I

have turned adversaries into allies. I'm known for

working with diverse interests to craft compromised

language for such things as complex insurance

regulation.

I'm especially proud of my time as the

Executive Director of Florida Healthy Kids. When I

worked with advocates -- when I entered the job, I

worked with advocates who felt disenfranchised, at

odds with the program, somewhat of a disarray among

the different kid care partners. When I left, the

program was united, kid care partners supported --

everyone supported the goals and the objective of

moving the program forward.

I have a desire to continue building that

vibrant insurance market that we need, and I

believe my positive attitude about the industry and

the markets drives me to work with companies so

that they will want to do business in Florida; they

will want to create jobs for us; bring solid,

meaningful insurance products for our consumers.

I know that hurricane season looms over us.
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It's always the threat of when, not if, the next

storm will strike. Florida needs a seasoned

leader, someone who can keep the market working,

make sure the market honors its obligations.

My commitment is to ensure you that the

insurance companies continue -- will continue to be

prepared through proper reserves, reinsurance,

comprehensive disaster plans. I commit also to

ensure that the Office will be prepared to

implement its own disaster plan and to work closely

with the other state agencies to protect the health

and property of Floridians.

The foundation is in place. What we need is a

leader with the creativity to design solutions for

those unexpected implications of a storm. By

allowing me to contribute my experience, my

strengths, my skills, you will select someone who

has the ability to be that leader, and I thank you

for your time.

GOVERNOR SCOTT: Thank you, Rich.

What do you think OIR does well, and what

would you -- what's the biggest thing you think

they need to improve on?

MR. ROBLETO: Well, I think OIR does very well

in regulating the industry to make sure that
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insurers will be there to keep their promise. We

focus very strongly on the licensing of insurers.

We don't -- we want to make sure that somebody who

comes into our markets is prepared to deliver the

promise of insurance. There's oftentimes a very

large gap between the day you buy a policy and the

day you use that policy.

I think we do a very good job of enforcing the

consumer protections that the Legislature has

provided to us. I think we are a pretty well-run

organization. I think the fact that four of us are

standing in front of you today says a great deal

about the working environment at the Office and the

talent of the people that are there to do that job.

GOVERNOR SCOTT: Thank you, Rich.

You had a lot of success at Healthy Kids. Why

did you want to come back?

MR. ROBLETO: Pardon me, sir?

GOVERNOR SCOTT: You had a lot of success at

Healthy Kids, right?

MR. ROBLETO: Yes, sir, I did.

GOVERNOR SCOTT: Why did you want to come back

to OIR?

MR. ROBLETO: Well, it's a two-part answer, if

you don't mind. I was at OIR and I left to go to
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Healthy Kids because I wanted to complete my

experience and my background and truly be the

executive, the leader of that organization. I

wanted to prove to myself that I was able to

provide a mission -- a vision for the organization

and move the organization to there.

As I mentioned, when I got there, there was a

lot of disarray. When I left, I felt that I had

accomplished my mission there, I had proven to

myself that I have the skills to be the executive

or the leader of an organization.

While I was gone, we got the Affordable Care

Act, and I found that -- I felt that my skills and

abilities were needed with the Office to help the

companies, and the Office, manage its way through

the Affordable Care Act. I'm thrilled to be back.

I'm thrilled to be working -- to work with the

Affordable Care Act, among the many other things

that I do.

GOVERNOR SCOTT: All right. Thanks, Rich.

Attorney General Bondi, do you have any

questions for Rich?

ATTORNEY GENERAL BONDI: I do, Governor.

First -- well, Rich, I was going to ask you why you

went back, and thank you for answering that. But I
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also want to thank you for everything you did at

Healthy Kids. I believe you did make a very big

difference at Healthy Kids.

You have a broad base of experience within the

Department already, what you've described for us.

Of course the Castellano opinion is our top

priority right now given the fact that it was

deemed unconstitutional. Talk to me a little bit

about your feelings regarding the Castellano

opinion and what you would do. Because this issue

was so important that it was created in a special

session in 2003.

MR. ROBLETO: Yes. First, I guess I would

like to say that the Castellano opinion didn't

necessarily come out of the blue. I think we have

been watching this situation for quite some time.

The industry has been preparing for such a

situation for quite some time.

The fixes, as was mentioned earlier, it was --

the decision said that it was unconstitutional

because it created an irrebuttable presumption, and

a way to fix that is probably going to have to be

working with the Legislature to create a rebuttable

presumption.

In the short term, I know that the NCCI has
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been working in anticipation of what would happen

with this particular case. I believe that the

current estimates are that this could impact rates

by as much as 25 to 30%, and I'm aware of the

implications that that would have on our employers

throughout the state and their ability to continue

their business.

I would want to work very closely with the

industry itself, with NCCI. I would want to make

sure that that 25 to 30% rate increase that they

might suggest is justified and real, but I would

also want to make sure that the price is not too

low to cause the insurers themselves to be

impacted. So you have to find that balance that we

all look for between protecting the consumers and

making sure that the industry is vibrant and

stable.

So my first act with regard to the Castellano

decision would be to explore further the options

regarding what we can do, whether there are things

that we can do legislatively; and I would want to

immediately start to prepare for the Wesphal

decision. And I'm sure that everyone is also

working on that decision, but that's going to --

that threatens a serious rate impact as well, as
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the benefits get changed. So I hope that answered

your question.

ATTORNEY GENERAL BONDI: Rich, it did, and

you're right. Westphal is, of course, looming out

there yet to be decided. And that's also going to

be very important.

And, Governor, I have no other questions.

Thank you, Rich.

MR. ROBLETO: Thank you.

GOVERNOR SCOTT: Okay. Thank you,

Attorney General.

CFO Atwater, do you have any questions for

Rich?

CFO ATWATER: Thank you, Governor. Yes, a

few.

Rich, let's talk again about health insurance,

okay?

MR. ROBLETO: Yes, sir.

CFO ATWATER: You mentioned going back, this

was on your mind, this was a reason for making the

decision to return to the Department. What is

coming at us; what's the answer?

MR. ROBLETO: Well, I don't necessarily --

what comes at us is always a surprise each year

when you work with the Federal Government. We get
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a new 300-page rule about how they're going to

operate the Federal programs for the next year. So

it's oftentimes difficult to know what's going to

come from the Federal Government, and it's

difficult to work within the situation where the

Federal Government has usurped our health insurance

laws in Florida.

But the things that are coming at us, they're

already -- some of them we're already seeing.

We're seeing our insurers struggling to become

profitable. The major medical insurance market

last year had an operating gain of .067%. That's

not a particularly robust market in any industry,

let alone in the insurance industry.

The markets will settle down to some extent,

but the program, as was pointed out earlier,

someone in Washington thought that insurance could

be like booking an airline flight and you could

just have a navigator come along and help them work

through the website, and then they could just

choose a plan just like you choose your airline

ticket; and that is certainly not the case.

So I don't know for sure what's coming at us,

but I know the things that -- or I want to talk

about the things that we need to do: We need to
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get insurance to not be considered a commodity; we

need to get insurance agents who are experts at

helping people make decision and protect health,

their assets, working with them; we need to make

sure as we're reviewing the rate filings --

(PHONE INTERRUPTION).

MR. ROBLETO: I'm sorry.

CFO ATWATER: Go ahead.

MR. ROBLETO: We need to make sure, as we're

reviewing the rate and form filings, that the forms

are compliant, and not just that the rates are not

excessive.

An important decision that we make every day

now is to make sure that those rates are adequate

so that the companies will be able to keep that

promise as we go through the year. We need to work

with the office -- or the CMS office to try to turn

off that fire hose that we talk about, the example

that Eric just provided us, of a company going from

600 enrollees to 180,000.

I'm not sure how they are -- I mean they're

working through it, but that's just impossible, or

it's incredible to me, I guess. It overwhelms your

network; it overwhelms your operating systems; it

overwhelms a company to have that. And I would
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work with the CMS to try to get a fire hose that

can be turned off when a company has reached its

capacity.

When we review the rates, we not only look at

the rate that a company is going to charge, we look

at their capacity to be able to handle the

unexpected, that they have the risk-based capital

to be able to handle much more assumed enrollment

than what they have now.

And we would continue to do those kind of

things in reaction to the Affordable Care Act as it

exists today, and as well as try to work with CMS

not just as the Insurance Commissioner of Florida,

but as a member of the National Association of

Insurance Commissioners, to fix some of the

deficiencies in that program.

CFO ATWATER: Any concerns about the business

model of the long-term care providers, and what is

going to be the answer there?

MR. ROBLETO: Well, there is a lot of concern

about the long-term care providers. Much of the

immediate problems are things that started back in

1980 when the industry began and they just missed

the mark on the mortality and the morbidity --

I'm sorry, the length that people would live; and
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as they live longer, the number of claims that

they're going to have.

They missed the mark on how many people would

lapse a policy. The long-term care industry has an

incredibly low lapse rate. Companies make money on

people that have paid a premium and then end up

lapsing it, and they assume some of that in their

premiums. That hasn't worked out.

All of the industries are struggling with the

perpetual low interest rates that we're going

through, but especially companies like long-term

care companies who have a long time between the day

they get that premium and the day they're going to

be required to pay that claim, and they assume that

they're going to gain interest. Life insurance is

very similar.

So I'm very concerned about the current

situation. We have a couple of companies that will

be liquidated in the short term. The liquidation

of those companies is going to impact our health

insurers. The guaranty association, long-term care

is considered a health product. Even though it is

triggered by a health condition, it really is asset

protection. It's going to impact our health

insurers.
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Interestingly enough in Florida, the guaranty

association will impact the health insurance

companies but not the HMOs, and that can cause an

imbalance in the competitive -- competition between

the insurers that are operating today against the

HMOs. And I'm sorry, I go on too long; so if I

have addressed your question, I'll stop.

CFO ATWATER: Very well.

Again, there are times when an insurer in

Florida gets it wrong, and there are -- it's our

responsibility to be sure they get it right.

MR. ROBLETO: Yes, sir.

CFO ATWATER: A person has paid their

hard-earned money for a premium and they're due to

get the claim taken care of as the policy provides.

There are other times when evidence may become

clear that this is more than a bad decision but

that there is behavior taking place here that the

consumers deserve to know someone is on it.

MR. ROBLETO: Yes.

CFO ATWATER: What is the evidence you're

going to be looking for, the standard that tells

you it is time to act?

MR. ROBLETO: Well, I presently work very

closely with your Consumer Services Division, with
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your Consumer Advocate on exactly those kind of

situations. You need to monitor the markets

closely. You get a single complaint here or a

single complaint there, your office can usually

contact the insurer and we can get it fixed.

You see a pattern of complaints, and it's time

to investigate: What is the source of that

pattern? How far will that pattern grow? If it's

a systems issue, they may have implemented a new

system that's just not functioning correctly and

you need to get in there and work with them and

ensure that they are remedying those things.

If it's any kind of a devious situation, I

think you react as quickly as you possibly can to

put a stop to that. The trigger is always based on

the goal of the Office of Consumer Protection. And

if we see somebody that is damaging consumers in

any way, whether it's accidental or whether it is

to some extent on purpose, we need to react to both

of them.

CFO ATWATER: Your philosophy of being sure

it's a sound and healthy market, consumers are

being taken care of, where do you place the

consumer in your philosophy of creating the right

environment?
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MR. ROBLETO: I'm not sure that they're

different, CFO. I think consumers are protected by

the protections that are in our statutes that we

will continue to enforce. Consumers are protected

by our review of the product forms and the product

rates and by making sure that the companies we

license are there for them.

But consumers are also protected -- I extend

consumer protection to also include making sure

that the consumers have choices of companies to

deal with, have the best of products, and new

products to deal with. So I consider working to

make sure that that market is vibrant and stable as

another of the -- or as a component of consumer

protection within my office. So I think they go

relatively hand in hand.

CFO ATWATER: If selected, tell us about your

observations of the management team. Would we be

suspecting changes, would be suspecting that this

is a talent group that you see would be staying?

Anything specific?

MR. ROBLETO: Well, I will definitely tell you

that it is a talented group of people; and that's

evident, again, by the people in this room. I

think the working environment at the Office, the
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fact that the four of us walked in together, tells

you something about the teamwork that is going on

at the Office.

So no, sir, I don't have any ideas regarding

cleaning house or anything like that. I do want to

put my vision into the Office. I do want to have

the Office focus increasingly on making sure that

our goal is not the denial of a new company or a

new product, our goal is to get the approval of

that.

And I certainly assume that with the talent

that we have now, the current people in the Office

will work with me towards my vision of where we

want to go. If they don't, then I believe that

action could be necessary; but I don't foresee

anything like that.

CFO ATWATER: Very well. Rich, thank you.

Governor, thank you.

GOVERNOR SCOTT: All right. CFO Atwater, are

you finished?

CFO ATWATER: All finished.

GOVERNOR SCOTT: All right. Thank you.

Commissioner Putnam, do you have any

questions?

COMMISSIONER PUTNAM: I do. Thank you,
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Governor.

And, Rich, I want to pick up where you left

off with your vision for the Office. Based on your

observations about your vision and what you think

should be done, specifically you said the focus

should be on approval, not denial.

MR. ROBLETO: Yes.

COMMISSIONER PUTNAM: I want to give you an

opportunity to elaborate on that a little bit. Do

you believe that there is currently a bias toward

no?

MR. ROBLETO: No, I do not, sir. What I

believe is that having come from a career of

success in the insurance industry, I tend to look

at proposals with a more positive eye than you

might if you were talking -- you know, if you were

being concerned about companies failing.

I think I made an analogy to standing on the

tee in a golf game. If you're standing on the tee

and you see that there is a pond between you and

the green, all you think about is: Don't go in

that pond.

What I want to do is I want to make sure that

we are focusing on getting to the green, and that

we're making sure that we don't go near that pond.
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So it's just a different perhaps attitude

that -- or I don't even know if it's a different

attitude. It is my belief that positivity as

you're looking at everything, working toward

getting to an approval is good for the industry.

Denials are easy, anybody can deny a proposal. But

denials don't get us the vibrant market; they don't

get us the products that we want in the market.

So I don't want our focus to be enforcing and

denying things; I want our focus to be enforcing

and approving things.

COMMISSIONER PUTNAM: And tell me how you

believe you're -- you have a wealth of experience,

public and private; and if you would, describe how

your private-sector experience has shaped your

views as a regulator.

MR. ROBLETO: I think that there's a

tremendous value that I bring by having worked

through the operations of an insurance company and

having now ten years of experience in the

regulatory environment.

I understand how companies work; I understand

the way the boardroom works in an insurance

company; I understand the need for, you know,

making money. There are -- you know, I think many
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people in the country think that insurers have a

printing press in the back room somewhere where

they're just making money, and insurance are --

insurers need to do the job right if they're going

to make money, if they're going to stay in

business.

If they're proposing new ideas, it's because

they have analyzed those ideas and they're wanting

to bring those to the market for their financial

reward; but also, they are things that they believe

the consumers need.

So I just have a different experience. I've

sat in an insurance company and done that, and now

I have sat in the regulatory world and done that;

and I have that ability to blend the both together.

COMMISSIONER PUTNAM: So you having seen both

sides of the world as a positive, how does that

impact your view of consumer protection?

MR. ROBLETO: Well, as I said, I think

positives are a consumer protection. I think

getting more insurers into the market is a

protection for the consumer or providing him the

choices among companies.

And as I said, I think getting new products to

the market protects the consumers. They're looking
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for protection from different things, health

conditions, different things like that. You're

protecting the consumers by making sure they have

the options to buy those things.

COMMISSIONER PUTNAM: I was struck -- in fact,

I made a note that you were on the executive team

at OIR during the '04/'05 seasons. What role did

you play in the Office at that time?

MR. ROBLETO: Well, I was definitely in the

life and health side, but there are a lot of

implications to a hurricane beyond the actual

property damage, beyond getting the companies to be

there and accept claims and to work with that.

There are also implications of a hurricane.

Like when people are evacuating their homes, all of

a sudden they're going to be going out of their HMO

network, and making sure that the evacuees have the

opportunity to access healthcare.

People have a tremendous number of

pharmaceuticals that they take all day, making sure

that the health plans would provide more than the

30-day supply that most companies -- or that most

programs do now in case evacuation could last

longer than that. So making sure that adding the

health insurance side to the considerations on a
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property crisis.

COMMISSIONER PUTNAM: Your broad, deep

experience has been concentrated on life and

health. Talk to us a little bit about how your

views are shaped as it relates to property and auto

and flood and workers' comp, knowing that in every

one of those areas there are also looming

challenges for our state.

MR. ROBLETO: I'm sorry, Commissioner, could

you repeat the question?

COMMISSIONER PUTNAM: I said, your

professional experience is broad and deep in life

and health. Knowing the extent of the other issues

that we face in Florida in auto, in flood, in

workers' comp, obviously in property and casualty

as you described earlier, what is your view on

those other areas where you've had less experience;

and how might you lay out your vision in those

areas given that they're outside of your

professional impetus?

MR. ROBLETO: Thank you, and I apologize for

asking you to repeat that.

Insurance -- I like to talk about my

experience as being in the insurance industry. I

never pigeonholed myself in any particular aspect
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of the companies that I worked for. I worked hard

to become a general manager, not an actuary, not a

claims operation person. I worked to get the

general management ability within an insurance

company.

And much of the -- you know, a property

insurer has a different set of risks than a life

insurer has, but the concepts are basically the

same. They are ensuring that they will be there to

pay those claims when the claims come due.

The operations of an insurance company,

whether it's property insurance, whether it's the

workers' comp, are all very, very similar; and I

think that my experience in the life and health

insurance industry prepares me well to get further

in-depth knowledge of the property issues.

I understand the property issues. As Eric

pointed out earlier, the executive team at the

Office of Insurance Regulation is not siloed into

just their lines that they regulate; we all work

together on the current issues. I'm familiar with

the workers' comp and the case that took place

yesterday and the one to come; I'm familiar with

the fact that property claims don't come like

health insurance claims or life insurance claims
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that straggle in, property claims come all at once.

And it's a different mindset to some extent, but

it's basically -- it's insurance and I am an

insurance person.

COMMISSIONER PUTNAM: Thank you, sir.

And, Governor, thank you. That concludes my

questions.

GOVERNOR SCOTT: All right. Does anyone have

any other questions for Rich?

(NO RESPONSE).

GOVERNOR SCOTT: All right. Thank you, Rich.

MR. ROBLETO: Thank you all.

* * * *
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INTERVIEW FOR THE OFFICE OF

INSURANCE REGULATION COMMISSIONER

DAVID ALTMAIER

GOVERNOR SCOTT: Next we have David Altmaier.

MR. ALTMAIER: Good morning, Governor.

GOVERNOR SCOTT: Good morning, David.

MR. ALTMAIER: I'm present and ready. I'm

doing well, thank you.

GOVERNOR SCOTT: Do you want to say something

like Rich, or I can go ahead and start? I've got

just a couple of questions.

MR. ALTMAIER: Sure. I will only say that I

appreciate the opportunity to be here this morning,

to have this conversation.

I've thought long and hard about the position

of Insurance Commissioner since

Commissioner McCarty resigned in January. I've

thought about it in the context of the challenges

that our marketplace faces, the opportunities that

our marketplace has.

I've thought about those things in the context

of the skill set that I have, the experiences that

I've had at the Office, and working in an agent's

office for a few years prior to that. And I
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believe I possess the qualifications and the vigor

necessary to meet those challenges and to seize

those opportunities, and so I appreciate the

opportunity to discuss those further today and I

look forward to the questions that you and the

Cabinet have.

GOVERNOR SCOTT: Thanks, David, and thanks for

taking the time to sit down with me.

What do you think OIR does well, and what

would you do -- what's the thing you think needs to

be improved the most on?

MR. ALTMAIER: So I believe that OIR has an

outstanding reputation not only throughout the

state with the stakeholders that we communicate

with, with our legislative partners, with yourself

and the members of the Cabinet; and also industry

participants, agent participants, consumer

advocates. I believe we have a great

representation for communication and outreach with

those individuals and stakeholders.

I think our reputation carries over into other

jurisdictions throughout the United States. I

think that benefits our domestic marketplace very

well when they seek to be licensed in additional

states. It goes a long way for those states to
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know that that company has been reviewed and vetted

by the Florida Office of Insurance Regulation.

I think another thing that we need to do very

well, but I think another thing that we need to

take a look at on a continual basis, no matter how

well we think we're currently doing it, is the

ability for our companies to get their products to

our marketplace in an affordable way and in a

reliable way for our consumers.

I do believe that the staff at the OIR that

works on those projects are very dedicated, very

knowledgeable, and they do an outstanding job in

doing that; but that's such a critical component to

the operation of our marketplace that I think that

it's something that we can always take a look at

periodically, to look for ways that we can

streamline and make that process more efficient.

GOVERNOR SCOTT: All right. David, that's all

I have.

Attorney General Bondi, do you have any

questions?

ATTORNEY GENERAL BONDI: Yes, Governor.

And, David, thank you, and I guess you know

what I'm going to ask you. Talk to me about the

Castellano opinion.
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MR. ALTMAIER: Absolutely. Thank you,

General Bondi.

The Castellano's case that came out yesterday

will obviously have an impact on our workers' comp

marketplace. More importantly, the ramifications

of that impact on our workers' comp marketplace is

going to have an impact on the small business

owners throughout the state. And that really needs

to be the focal point for how we address the

Castellano's decision going forward.

I know that already NCCI is working on the

rate impacts that might be forthcoming because of

the Castellano's decision. I know that when

previous decisions of this nature have come about,

such as the Emma Murray case, I know that there

have been discussions about the rate need.

According to NCCI and in subsequent

conversations about, given the rate need, what is

the best way to introduce that rate into our

marketplace in a manner such that our small

business owners and consumers are able to continue

functioning, continue growing, to continue offering

jobs to our consumers, while at the same time

giving our workers' comp marketplace the viability

that they need to continue to participate in
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Florida's insurance market.

So we're going to start with that analysis.

We're going to continue to monitor the Stall case

to determine what ramifications may come forward

because of that, and we are going to work with our

legislative partners, with the Governor, and the

Cabinet to determine what policy decisions need to

be made going forward in light of the rate need, in

light of the impact that that has on our business

community and our workers' comp community.

ATTORNEY GENERAL BONDI: Thank you, David.

You obviously have a very broad knowledge of

experience in property and casualty. Talk to me

about life and health.

MR. ALTMAIER: Absolutely.

So I think one of the important things about

being the Insurance Commissioner is making sure

that the people that work in your office are

knowledgeable and competent and can keep you

continually advised of challenging issues that are

forthcoming in the life and health marketplace and

other areas that may not necessarily start off

being your area of expertise.

We have two very qualified individuals that

have kept me apprised on some of the bigger-ticket
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items in the life and health industry, such as the

long-term care insurance marketplace that has been

discussed this morning; the Affordable Care Act and

challenges that that presents to our marketplace;

and also the low interest rate environment, and how

that impacts our life and annuity providers.

And so being able to have people around you,

stakeholders around you that you can communicate

with and that keep you advised and updated on the

challenges so that you can formulate productive

solutions for those issues going forward.

ATTORNEY GENERAL BONDI: Great. Thank you.

Governor, I don't have any further questions.

Thank you.

GOVERNOR SCOTT: All right. Thank you,

Attorney General.

CFO Atwater, do you have any questions?

CFO ATWATER: Yes. Thank you, Governor.

David, would you say there is evidence that

there is an increasing trend in water claims on

property and casualty? If so, how concerning does

it appear to be?

MR. ALTMAIER: So I would say that, yes, there

does appear to be an increasing trend in the

frequency and the severity of water losses in our
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property market. It is a concern, and it is --

you know, we're obviously in a situation where

reinsurance rates are very low for our property

markets, they continue to drop.

We're on an unprecedented streak of little to

no hurricane or catastrophe activity over the past

decade I think that it is. I'll tap on wood.

I think that having an issue such as the water

losses has an impact on the opportunities that our

property and casualty companies have in light of

that favorable reinsurance market, and so I think

it's a concern from that standpoint.

We've spent a considerable amount of time at

the Office working with Citizens Property Insurance

Corporation on some recent form changes that

they've implemented in an attempt to stem some of

the increasing water losses. We've had somewhere

between 10 and 15 private carriers that have

submitted similar form filings.

We have talked to companies that haven't

submitted form filings and have let them know the

form changes that we're comfortable with, some of

the parameters that they can operate in so that

they can make those same type of the form changes.

And we'll continue to work with our
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legislative partners and with the Governor and

Cabinet members and yourself, CFO, in order to

continue to address that rising issue so that,

Number 1, our consumers still have access to get

legitimate water claims paid for, but that our

insurance companies have the ability to adjust

those claims appropriately so that we can eliminate

any fraud from that system.

CFO ATWATER: Do you believe that the

assignment of benefits tool is cause for concern,

is a contributing factor to the increase in these

claims?

MR. ALTMAIER: I think that the root of the

problem there is that the assignment of benefits

mechanism is being taken advantage of by a small

number of market participants, and so I think that

the best way to move forward with that is to look

at the assignment of benefits mechanism, determine

where there is opportunity for people to take

advantage of that system, and look for ways that we

can eliminate those opportunities while keeping

intact the ability for consumers to utilize the

assignment of benefits mechanism in situations in

which it was intended to be used for.

CFO ATWATER: David, over the years, we had
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many companies shortly after the '04/'05 seasons in

the property business that non-renewed and departed

and some didn't make it, Citizens grew at an

alarming rate, Citizens property insurance

portfolio. There has been effort and energy and

discipline, commitment to create the occasion for

much of those policies, those households, those

consumers to be offered the opportunity to go back

into the private marketplace where someone would

compete for their business with innovative products

and have to win their confidence.

There is a concern, I think we can both

acknowledge, that the public does not recognize the

brand name of many of these companies, and I think

we would also acknowledge that many of these

companies have never been tested by a significant

event, the management team, their capacity to deal

with claims, the quality of their reinsurance

contracts, et cetera.

There is a stress test that you participate in

performing and guide. How can we balance the need

for the information that may need to remain

confidential in your analysis to determine which

companies are sound and will be able to handle

events or multiple events with the need that the



1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

C & N REPORTERS TALLAHASSEE, FLORIDA 850-697-8314

63

consumers see transparency, that they believe

they're accepting the invitation to join a company

that, in fact, will be there to deliver upon the

promise.

MR. ALTMAIER: Thank you, CFO, for that

question.

That's actually a balance that I've spent a

substantial amount of time thinking about and

determining what is the appropriate balance between

those two items.

There are many, many tools that we have at the

Office of Insurance Regulation in addition to the

stress test that we conduct on an annual basis to

assess insurance companies' readiness to withstand

significant catastrophe events. It is true that

our property market is served by many domestic

carriers that originated in Florida, that started

off in Florida, and that have served primarily the

Florida domestic property market.

I think that's -- to start off with, before

getting specifically to your question, I think that

there are a lot of market conditions today that

were not present after the 2004/2005 hurricane

seasons. Specifically, there was a legislative

initiative to raise the minimum capital standard
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for property writers in the State of Florida. It

used to be you could start a property writer with

as little as four million dollars. Today to start

a property carrier, you have to have at least

15 million. The past six or seven property

companies that we've licensed have all exceeded

that by at least $10 million.

So the capital that companies are bringing to

the marketplace initially is much higher.

Reinsurance rates are at an all-time low. The

reinsurance marketplace is flooded with alternative

capital as a result of the low interest rate

market, investors that are looking for uncorrelated

risk after the financial crisis, so there's a lot

of market conditions that are present today that

give us some optimism that were we to experience

catastrophic seasons similar to '04 and '05, that

our insurance companies would be in a better

position to handle those losses and to also be able

to secure reinsurance at favorable rates in

subsequent storm seasons.

To specifically address your question about

transparency, the challenge there is that consumers

and agents need to be confident in insurance

companies that participate in the market. As



1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

C & N REPORTERS TALLAHASSEE, FLORIDA 850-697-8314

65

Insurance Commissioner, I would do my best to make

sure that consumers and agents were aware of the

tools that we were undertaking, the steps that we

were undertaking to make sure that insurance

companies that offer wind risk in Florida were

viable and capable of servicing that risk.

That being said, there is a risk on the other

hand that insurance consumers need to be able to

have affordable insurance products. And as you're

well aware, one of the main components of the rate

that a consumer pays their insurance company is a

portion that is for the reinsurance program.

And so we are hesitant to do anything that

might change the reinsurance buying behavior of

insurance companies so that they might look better

on a particular report, which may ultimately drive

up costs for consumers unreasonably.

And so that is the balance that we are

attempting to weigh. We did issue a report at the

end of our stress test and data call last year,

which I think does a good job of outlining the

process that we go through on an annual basis, as

well as discussing at a high level some of the

results of the companies that participated in that

event.
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CFO ATWATER: David, in your philosophy of

understanding, seeing, creating the environment for

a successful and robust insurance market in the

State of Florida, where does the consumer fit

within that philosophy?

MR. ALTMAIER: In my philosophy, the consumer

is at the very center, and everything that we do at

the Office of Insurance Regulation should center

around the best interests of the consumer.

What that oftentimes means is that when we are

faced with a decision point, we look at the

short-term ramifications for the consumer, but it's

also imperative that we look at the long-term

ramifications for the consumer. In other words,

are we making a short-term benefit for the consumer

that could potentially end up being a long-term

sacrifice to the detriment of the overall

marketplace?

It's important to me that our consumers have

access, number one, to reliable insurance products,

insurance products that are going to be there for

them when they have the need to file a claim; but

number two, to make sure that our consumers have

options when they go to purchase auto insurance,

home insurance, or any other type of insurance,
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that they are able to have a variety of options

from our private market. And oftentimes that means

that our consumer protection techniques are going

to be focused on what is the best way to create a

stable and robust insurance marketplace in Florida

that ultimately benefits consumers in the long run.

CFO ATWATER: People issues, talent that

surrounds the Commissioner today, if you had the

privilege of being selected for this position, what

would we anticipate about your assessment of that

talent and needs changes or that you have the right

team?

MR. ALTMAIER: I can tell you, CFO, that the

management team that we have at the Office of

Insurance Regulation today was one of the primary

considerations that I thought about when I applied

for this job. And I believe that the talent that's

at the Office of Insurance Regulation, not just in

the senior management ranks, but all throughout the

organizational chart, is of the highest quality.

I also believe oftentimes even more important

than the talent is the passion that our senior

management team and that our individuals throughout

the Office of Insurance Regulation have for the

work that they do, that they have for the goals of
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our Office in facilitating a consumer friendly and

robust insurance marketplace.

And I would hope that the team that is in

place at the Office would welcome a potential

Commissioner David Altmaier. I would be excited to

have any of our senior management team stay on

board, and would look forward to working with each

of them in their expertise going forward.

CFO ATWATER: Thank you.

Thank you, Governor.

GOVERNOR SCOTT: All right.

Commissioner Putnam, do you have any questions?

COMMISSIONER PUTNAM: I do, Governor.

Thank you.

And, David, thank you for your comments.

You've alluded to this in your answers to a

number of the questions from the Attorney General

and the CFO and the Governor, but what is your

vision for the Office, and how and where does it

differ from the status quo?

MR. ALTMAIER: So to be perfectly honest with

you, Commissioner, I think any time you have a new

leader of any organization, be it the Office of

Insurance Regulation or a private-market entity, I

think that that new leader is obviously going to
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bring some new ideas and some new thoughts to how

things are managed.

But ultimately, going back to my comments to

the CFO's question with respect to the senior

management team and the staff that we have at the

office, I think you've also heard from the other

candidates that have interviewed today, the overall

philosophy from the majority of the people at the

Office is one of consumer protection in a manner

that facilitates a robust insurance marketplace.

And so from that respect, my overall

philosophy on insurance regulation is not going to

differ that much from the status quo. We might see

some new thoughts and new processes in terms of how

we get products to the marketplace, how we

communicate with stakeholders; but overall I think

everybody at the Office is committed to the

protection of consumers in a way that facilitates a

robust insurance marketplace, and that's a

philosophy that I would strive to continue as

Insurance Commissioner.

COMMISSIONER PUTNAM: Your experience is very

impressive and heavy on the P & C side, and you've

talked a little bit about life and health in

response to the Attorney General's questions.
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Talk about the other issues that Florida faces

and flood and auto and workers' comp. Assess the

landscape for me and tell me, you know, how you see

Florida addressing this abundance of challenges

across all lines.

MR. ALTMAIER: Absolutely. So we've talked a

little bit about workers' comp, so let me discuss

for a moment some of the issues that we see in the

flood marketplace and in the auto marketplace.

Flood in particular is a challenge. I think

it's been clear through some of the statistics that

Florida pays a lot of premium dollars to the

National Flood Insurance Program, and historically

has gotten back much less in claims payments. I

think our loss ratio going back to the '70s is

something like 28%.

That, in my view, creates an opportunity for

the private market to enter into the flood

insurance space, especially in light of some of the

changes to that market that will result from the

Bigger Waters Act of 2012 in terms of the rate

increases for our consumers.

One of the things that we're doing to address

that, Commissioner, is working very closely with

some of our regulatory colleagues across the
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southeast and in other parts of the United States

to begin to facilitate discussions with the NFIP,

to talk about ways in which we can get some claims

data, some premiums data, some loss history data

from that entity that we can share with our private

market so that we might be able to stem some of

those rate increases and create a more robust

private market for flood insurance.

On the auto insurance side, we are seeing that

that marketplace is showing some signs of stress,

not necessarily from a capitalization standpoint

but from a profitability standpoint. And that's

not just in Florida, we're seeing that nationwide.

We're seeing the losses are going up in terms of

their frequency; the number of losses that are

happening; and also in terms of their severity,

what the ultimate claims payout happens to be.

We are looking at the cost drivers for that.

It appears that people are driving more due to

social media and the at-your-fingertips cell

phones. We're seeing more distracted driving that

could potentially be a driver for those issues.

But we are looking at what is going on in the auto

market to determine how we might be able to reduce

some of those cost drivers.
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Switching to the other side of the house,

we've talked -- you've heard from Eric and Rich

already about long-term care and the Affordable

Care Act and some of the challenges that are in

those marketplaces.

And I think, as they've said, one of the best

ways to address some of those challenges or to be

able to reach out to the industry participants in

those marketplaces, to find out what their cost

drivers are, reach out to the consumers to find out

what their needs are and to attempt to find a

balance between making sure our consumers have the

protections that they need; have the options for

affordable healthcare that they need; while making

sure that we retain a robust and competitive

private market.

COMMISSIONER PUTNAM: You served as an agent

for, what, two years before you came into the

regulatory side; is that correct?

MR. ALTMAIER: Yes, sir, that is correct.

COMMISSIONER PUTNAM: Tell me about the

lessons you learned on that side of the house and

how it has influenced your role as a regulator.

MR. ALTMAIER: I think it's fair to say,

Commissioner, that those two years in the agent's



1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

C & N REPORTERS TALLAHASSEE, FLORIDA 850-697-8314

73

office had a significant impact on my outlook on

the way not only the insurance marketplace should

operate but the role that the Insurance

Commissioner and OIR should play in the operations

of that marketplace.

For two years, consumers would walk into our

agent's office, and I was the first desk that they

would see. And they would sit down and they would

share with me their expectations for how their

insurance products fit into their overall financial

planning, they would share with me how their

premium bills impacted their monthly financial

situation with their families, and they would share

with me their experiences on their claims and how

the interaction with their claims adjusters was

going and how that impacted the other stresses that

they had in their day-to-day lives.

And so it's with that perspective that I

joined the Office of Insurance Regulation. And I

keep those conversations in mind on a daily basis

so that when we make decisions at the Office of

Insurance Regulation, I have very real and vivid

memories of how those decisions and how those

actions by insurance companies trickle down and

impact everyday insurance consumers.
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COMMISSIONER PUTNAM: So your reflections on

that cause you to put the consumer first and to

constantly reflect on how they're impacted by the

decisions that your office makes; is that what I'm

hearing?

MR. ALTMAIER: That is a fair summation,

Commissioner. Thank you.

COMMISSIONER PUTNAM: Do you believe that

there is a sense of customer service? Is there an

orientation towards transparency, efficiency,

professionalism, customer service in the

Department?

MR. ALTMAIER: Yes, I do, and I think you've

heard that from me this morning, as well as from

Rich and from Eric and probably from Belinda on

Tuesday as well; that the driving principle at the

Office of Insurance Regulation is how do the

decisions we make as the Office of Insurance

Regulation impact the insurance consumers of

Florida.

And as I've mentioned, a lot of the times

those decisions are driven towards, the consumer

would be in a better situation if we were able to

develop and maintain a robust and stable insurance

market so that when our consumers go to their
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agent's office for auto insurance or homeowners

insurance or any other type of product, that their

insurance agent is able to print off a list of

companies and products that they can choose from.

And so it's with those principles in mind,

Commissioner, that I think those are present at the

OIR; they're certainly values that I hold to be

very important in my role, not only as a potential

Commissioner but also in my current role as the

Deputy.

COMMISSIONER PUTNAM: Thank you. And finally

I just want to (phone interruption) off of a

question the Governor asked earlier of a different

candidate.

Identify for me an experience in your

professional life that has best prepared you for

the heat and the light that comes with being

Commissioner of OIR in Florida.

MR. ALTMAIER: Absolutely. And I think that

the CFO touched on this a little bit during his

questions. But for the past several years, one of

my primary responsibilities at the Office has been

the implementation, the coordination of our annual

reinsurance data call and catastrophe stress test;

and that is, of course -- it's one of many tools we
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use to assess the viability of our insurance

companies as they prepare for hurricane season, but

it is one of the most important tools.

And as the CFO alluded to, oftentimes, given

the makeup and the nature of our property domestic

marketplace, there's oftentimes reports in the

media about how the domestic marketplace is not

ready, there are reports in the media about how

maybe the OIR is not doing a fair job with the high

number of Citizen takeouts, maybe they're not being

as diligent as they need to be.

I know in my office, I see the work that our

team does, I see the effort that we put into those

things. And I know that the effort we put into

that is robust, it's diligent, and it serves the

people of Florida well.

And so during those -- and during those media

reports and the heat that we feel there, which are

oftentimes very justifiable with respect to some of

the transparency issues that the CFO alluded to, I

think that's one aspect where I've really had to

learn to balance what we think is best for the

insurance marketplace versus how much transparency

do we need to share with market participants so

that they have a clear understanding of how ready
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our marketplace is.

And so I think that it's experiences like that

which have led to a great deal of communication

with stakeholders, conversations with our

legislative partners, as well as with the Governor

and with the Cabinet members about that process.

And so I think that is one thing that has helped

prepare me for some of those same types of

situations with the Commissioner.

That being said, Commissioner Putnam, I do

recognize that even as the Deputy going into the

Commissioner role would be a significant step for

anybody that doesn't have that experience, and so I

would be prepared to surround myself with

individuals that are of the highest talent and

quality to help navigate the challenges of the

position.

COMMISSIONER PUTNAM: Thank you very much.

Governor, that concludes my questions.

GOVERNOR SCOTT: All right. Does anybody have

any other questions for David?

ATTORNEY GENERAL BONDI: No, Governor.

GOVERNOR SCOTT: All right. Thanks, David.

MR. ALTMAIER: Thank you.

GOVERNOR SCOTT: So during our previous
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meetings, I made a motion to appoint Jeffery Bragg,

and the CFO made a motion to appoint Bill Hager.

Neither of those motions were seconded, so I think

it makes sense we can just go ahead and move on to

the candidates we have here today.

I think both Rich and David are both extremely

qualified and would do an outstanding job. They

could start immediately and hit the ground running

because of their current roles as deputy

commissioners. They both have distinguished

careers at OIR and clearly bring different skills

to the job.

Would anybody like to begin any conversations

or discussions about any of the candidates that we

have?

CFO ATWATER: Governor, this is the CFO. I'd

like to do that. One, I think this has been a very

impressive day of real talent that has shown itself

within our Department, and the people of Florida

who have been observing have -- they must have an

incredible peace of mind that there is real talent

here that's been supporting us and guiding us.

I would like to though express that -- I would

also first though say -- additionally I would say

that the two individuals that you have mentioned I
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believe distinguished themselves today and are very

impressive candidates.

Having said that, I did make a motion on

Representative Hager, but I really don't believe

the occasion created itself for an opportunity for

one of our other colleagues, or anyone else on the

Commission, to weigh in; and I would, therefore,

begin, Governor, by asking for the courtesy that I

place Commissioner Hager's name back under

consideration as a motion for an annual

compensation of $190,000 a year.

He, I believe, distinguished himself in both

his interviews as someone who understood the

markets, had 30 years of experience in the private

sector, as well as having been a regulator. And

given what several questions were asked this

morning regarding the immediate impact of the

workers' compensation decisions by the Supreme

Court will be having on the economy of Florida,

particularly within our small business sector, I

believe he would be an outstanding candidate, and I

make that motion.

GOVERNOR SCOTT: So is there a second?

CFO ATWATER: Governor, thank you for the --

ATTORNEY GENERAL BONDI: Governor, if I



1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

C & N REPORTERS TALLAHASSEE, FLORIDA 850-697-8314

80

could -- yeah, Governor, as I said before, I'm not

prepared to second anything until the two of you,

rightfully so -- that's why the statute is written

the way it's written -- unless, you know, Governor,

you and the CFO agree. And I believe Commissioner

Putnam indicated he felt the same way. I don't

want to speak for him. But I think once the two

of you agree, then we'll move on.

I like Representative Hager very much, but I

don't think he was your choice. And today we have

three very qualified candidates that we've spent a

lot of time talking to, so -- but I'm going to wait

until you make a decision in agreement with each

other.

GOVERNOR SCOTT: Thank you, Attorney General.

CFO ATWATER: Governor, if I might, let me

then -- I acknowledge I think the obvious, and I

would just like to then -- I do believe that you

helped us through this process pivot to taking a

really hard look at candidates within our own

Office of Insurance Regulation; and I would,

therefore, like to make a motion that we extend the

position to Belinda Miller at $190,000.

I believe, again, in her interview, in her

life experiences, that I don't know that she has a
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peer in the country. Many questions were asked

today regarding someone's experience with health

and life or someone's experiences in property and

casualty.

She was our insurance regulator. She oversaw

all lines of business, approving all forms, all

rates, all products, solvency. She was the

Director of Rehab and Liquidation, which is an

incredibly insightful place to help develop talent

to see what's coming and how to avoid challenges

and how to act quickly. And I place her name as a

motion for the position of Office of Insurance

Regulation Commissioner.

GOVERNOR SCOTT: All right. I think Belinda

is an excellent attorney and has done a great job

as Chief of Staff, and I think she'll be an asset

to whoever our appointee is during this transition.

CFO ATWATER: Governor, then, if I might,

we've spent a tremendous amount of time,

71 applicants, and we have really met some

impressive individuals. I would like to,

therefore, make another motion from one we've heard

from today because this is a consensus process, and

I believe we both have been offering names of

people we believe were the premier candidate for
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the position, notwithstanding tremendous talent

that was being considered.

I do not believe from my looking through the

applicant pool, given the decisions that we've

already made today and previously as to candidates

that have been narrowed outside the decision who

have not been acceptable on the consensus, that

there is not a better candidate in the 71 remaining

or in the remaining numbers than David Altmaier,

and I would make this following motion.

And I do so because I believe that he is an

extraordinary talent that has respect within the

industry and will perform as a real team player,

and yet knowing that only one year as a deputy and

seven previously in other positions within the

Department, without the exposure to the other lines

of business, that I would make this motion:

That we extend the position of Commissioner to

the Office of Insurance Regulation to

David Altmaier with a starting salary of $160,000;

and inclusive with that is to take advantage of a

60-day overlap, if he is so willing, with

Commissioner McCarty to assist David in getting

exposed to the partners around the country that

would be valuable to him, and to exposure to the
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other lines of business; and to ensure that as

we're going into these first two months of

hurricane season, that he would have someone very

seasoned that he could turn to. I make that

motion.

GOVERNOR SCOTT: CFO, just to make it clear,

so the motion is we would appoint David Altmaier as

the Commissioner at a salary of 165 but

Kevin McCarty would stay on just as an assist for

60 days; is that the motion?

CFO ATWATER: Governor, it was 160, but if you

would like to offer a $5,000 increase, I'll tell

you, all of these gentlemen we've met today are

real talents; but I certainly would amend my motion

to $165,000 for the position to be extended to

David Altmaier to begin immediately with all the

authority, with the support of a 60-day overlap of

Commissioner McCarty.

GOVERNOR SCOTT: Okay. And just to make clear

that Commissioner McCarty would -- David would be

the Commissioner; there's no question about that,

right?

CFO ATWATER: There is no question about that

as soon as we would cast our votes.

GOVERNOR SCOTT: I second the motion.
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All in favor.

(AFFIRMATIVE INDICATIONS).

COMMISSIONER PUTNAM: I'm for it. I was also

happy to discuss it, but I'm for it.

ATTORNEY GENERAL BONDI: Okay. So, gentlemen,

just to clarify. So David is going to be our

Commissioner, and we are going to graciously accept

Kevin McCarty's invitation to stay on for 60 days

to assist; is that correct?

CFO ATWATER: That's my motion.

ATTORNEY GENERAL BONDI: Yeah, I believe

that's a great motion.

GOVERNOR SCOTT: Okay. I just want to make

sure. Commissioner Putnam, did you -- I'm sorry if

I asked for the vote too early, but are you -- did

you want to say something first before we --

COMMISSIONER PUTNAM: Well, I just want to --

well, I do. It's a big decision, and I believe

that David is qualified. I believe that he is well

positioned, having been the deputy, and has had the

opportunity to benefit from the knowledge and

experience of Commissioner McCarty.

I'm glad that we have clarified -- 60 days is

a long overlap to have two bosses, and so I think

it's important -- frankly, I think it's important
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that David hear from this Cabinet. We believe in

him, he is our choice, and he is the leader, and we

will hold him responsible going forward from this

moment; and Commissioner McCarty is there for it

sounds like is a 60-day period to assist in the

transition.

But the person who is now in charge and will

be signing on the bottom line will be David. I

think that that's important that David know that

from day one we are supporting him. This is not an

apprenticeship. He's in the bigs, he's got the

chair, he's got the responsibility, and he has our

support in that responsibility moving forward.

So I think that that's a very important

clarification for both us and him, and I am

impressed with his experience and with his work. I

wish that there had been some more experience on

the outside, but I was very impressed with how he

has brought the lessons of agency into the

regulatory role, and I believe that that's a very

sincere and important priority of -- and background

that he leans on that eliminates his decision

making by putting the consumer first, and so I was

very, very pleased.

I am pleased that you and the CFO shared in
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that view, and he's beginning with unanimity from

this Cabinet.

GOVERNOR SCOTT: Thank you, Commissioner.

ATTORNEY GENERAL BONDI: Governor, may I?

GOVERNOR SCOTT: Yes.

ATTORNEY GENERAL BONDI: Governor, may I?

And, Commissioner Putnam, those were excellent

remarks. And I guess I was just going under the

assumption that David is our lead, and that Kevin

would stay on to assist him.

Governor, CFO, I'm not sure if we want to ask

David his feelings on that. I would think he would

welcome it, and I think -- I mean I believe that

Kevin would only want to stay on to help and

assist, and I think he would clearly understand

that David is our Commissioner, but are there any

--

CFO ATWATER: General, he is standing at the

mike I believe ready to share some thoughts.

MR. ALTMAIER: Yes. First of all, thank you

very much for your support. I'm humbled by your

support. I recognize the magnitude of the

position, and I'm fully committed to doing the best

job possible.

I have learned an incredible amount from
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Commissioner McCarty during my tenure working with

him, and I would welcome 60 more days of learning

from him as we transition.

ATTORNEY GENERAL BONDI: Governor, may I?

GOVERNOR SCOTT: Yes, Attorney General.

COMMISSIONER PUTNAM: There's no transition,

you're the boss.

ATTORNEY GENERAL BONDI: Governor, may I?

GOVERNOR SCOTT: Yes, Attorney General,

go ahead.

ATTORNEY GENERAL BONDI: I just want to thank,

too, I mean Eric and Rich; and, Governor and CFO,

for the two of you bringing forward three extremely

qualified candidates today, as well as Belinda, all

of the candidates we've spoken to, and I believe

just from hearing from David today that he is going

to be a team player and work with these very

qualified people, extremely qualified people he has

around him.

And, David, I think we all have a lot of faith

in you, and we welcome you.

GOVERNOR SCOTT: All right. With that, so we

all voted, the motion passed.

I want to thank everybody for their hard work

on this. I want to thank the three applicants that
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came in today for the interviews. I want to thank

the Cabinet members for their hard work on this.

I think we ended up with a good result, so

this adjourns the meeting, and have a great

weekend.

(WHEREUPON, THE MEETING WAS ADJOURNED).

* * * *
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