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This operational audit of Volusia County District School Board focused on selected District processes and 
administrative activities and included a follow-up on findings noted in our report No. 2013-039 and District 
findings noted in report No. 2013-094.  Our audit disclosed the following:  

Personnel and Payroll 

 The District did not always timely perform required background screenings for applicable 
instructional and noninstructional employees and contractor workers. 

Procurement and Payments 

 District contractual services procurement and payment processing controls could be 
improved. 

Virtual Instruction Program 

 As similarly noted in our report No. 2013-094, the District’s two virtual instruction program 
(VIP) provider contracts did not include certain necessary provisions and District records did not evidence 
the basis upon which District personnel determined the reasonableness of student-teacher ratios 
established in the Florida Department of Education approved VIP provider contract. 

 District records did not evidence that VIP provider employees were subject to required 
background screenings.  A similar finding was noted in our report No. 2013-094. 

Information Technology 

 The District did not maintain the access control documentation necessary to ensure that 
periodic reviews of employee access privileges could be performed.  

 Some inappropriate information technology access privileges exist. 

 District security controls related to user authentication and data loss prevention continue to 
need improvement. 

Management's response is included in the audit report. 
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