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Section 1002.45(1)(b), Florida Statutes, requires each school district to provide eligible students within its 
boundaries the option of participating in part-time and full-time virtual instruction programs (VIPs). 
School district options for providing virtual instruction programs include contracting with providers 
approved by the Department of Education (Department).   

This operational audit focused on evaluating the actions taken by Department-approved VIP providers, 
Edmentum, Inc., and K12, Inc., to correct deficiencies disclosed in our Virtual Instruction Programs report 
No. 2013-094.  

Our audit disclosed areas in which improvements in information technology (IT) controls and operational 
processes by the two providers were needed.  The results of our audit are summarized by provider 
below:  

VIP Provider – Edmentum, Inc. 

Finding No. 1: Edmentum, Inc., data quality controls needed improvement.  

Finding No. 2: Certain Edmentum, Inc., security controls related to user authentication, protection of 
confidential and sensitive information, and monitoring needed improvement.  

Finding No. 3: Some inappropriate access privileges existed at Edmentum, Inc.  

Finding No. 4: Edmentum, Inc., had not developed and tested a comprehensive disaster recovery plan 
that included all VIP applications.  

Finding No. 5: Edmentum, Inc., background screening procedures and documentation needed 
improvement. 

VIP Provider - K12, Inc. 

Finding No. 6: Certain K12, Inc., security controls related to user authentication needed improvement.   

Finding No. 7: Although K12, Inc., had developed a comprehensive disaster recovery plan, the disaster 
recovery plan had not been fully tested.  

Finding No. 8: K12, Inc., background screening procedures and documentation needed improvement. 

Management's response is included in the audit report as Exhibit A. 
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