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Finding No. 3: The College did not always vetain required documentation evidencing
student Florida residency status for tuition puiposes.

Response: Manatee Commumity College residency guidelines, as published in the 2007-08
College catalog (the official agreement between the college and our students),
required two proof of residency documenis not three as stated in the finding.
Hence, the two student records referenced in the finding were congistent with the
official College Residency Guidelines in place for the time period under review.
Due to procedural and sofiware errors, the necessary residency documentation
for one student was not appropriately retained. Practices are in place to verify
that images of scanned documents are captured electronically before original
paper copies of documents are destroyed to ensure accurate and complete student
records.

Finding No. 4 The basis for the assessment of laboratory fees was not akvays
adequately documented. Also, the methodology for calculating
laboratory fees had not been presented to the Board for its approval.

Response: The existing Manatee Community College Lab Fee procedure does require that
all special/lab fees adhere to Florida law and provides examples of costs that are
acceptable for coverage via lab fees. A requirement to review lab fees every
three years is also part of the existing lab fee procedure. The lab fee calculation
form will be modified to document that fees do not exceed umisual costs and that
periodic reviews was performed. The lab fee procedure will be updated to reflect
these improvemnents. There is no requirement in Florida Statute that the College
District Board of Trustees approve the methodology and procedures for the
development of user fees. The District Board of Trustees of Manatee
Community College approves policy and delegates anthority for the development
of procedures through the President to the appropriate College representative per
Rule 6HX14-1.05. The College District Board of Trustees does, however,
approve all fees and tuition charged by the College.

Respectfully submitted,

ey

Carol F. Probstfeld, Vice President
Business and Administrative Services
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