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Appendix E – Additional Statistics 

Appendix E is intended to provide relevant historical program data to support a Respondent in 

their reply to this solicitation. Data contained within this section is believed to be true and 

accurate as of the date(s) provided on each report. Historical data may not be complete and, 

further, may not represent future experience. Data provided does not, and is not meant to, 

represent all data that exists for a given program or transaction type.  The reports provided 

should be considered by the Respondent as a general example of (1) historical transaction 

activity and (2) the types of reports that the Board may receive, produce or otherwise rely 

upon. Data has been categorized and organized as follows: 

 

Florida Prepaid College Program Transaction Data 

E-1 2015-2016 Enrollment Report 

The 2015-2016 Enrollment Report is a detailed sales report for Contract Years 2014-

2015 and 2015-2016 for the Florida Prepaid College and Florida 529 Savings 

Programs. In addition, the report provides a historic look at Florida Prepaid Plan sales, 

by contract year, since inception. 

 

E-2 Florida Prepaid College Program Active Account Summary 

The Florida Prepaid College Program Active Accounts Summary provides an overview, 

by month, of the number of active Beneficiaries and the number of active plans in the 

Florida Prepaid College Program. This report covers a period of three fiscal years 

ending June 30, 2016. 
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E-3 Finance Performance Report 

The Finance Performance Report provides an overview, by month, of incoming and 

outgoing financial transactions in the Florida Prepaid College Program. This report 

covers a period of two fiscal years ending June 30, 2016. 

 

Florida 529 Savings Plan Transaction Data 

E-4 529 Savings Plan Monthly Statistics as of June 30, 2016 

The 529 Savings Plan Monthly Statistics report provides an overview of Florida 529 

Savings Plan participation for one fiscal year including of the number of participants and 

dollars invested. In addition, this report details market value for the program by 

investment and option by month. This report covers a twelve month period ending June 

30, 2016. 

 

E-5 529 Savings Plan Monthly Statistics as of June 30, 2015 

The 529 Savings Plan Monthly Statistics report provides an overview of Florida 529 

Savings Plan participation for one fiscal year including the number of participants and 

dollars invested. In addition, this report details market value for the program by 

investment and option by month. This report covers a twelve month period ending June 

30, 2015. 

 

E-6 529 Savings Plan Monthly Statistics as of June 30, 2014 

The 529 Savings Plan Monthly Statistics report provides an overview of Florida 529 

Savings Plan participation for one-half of one fiscal year including the number of 

participants and dollars invested. In addition, this report details market value for the 
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program by investment and option by month. This report covers a six month period 

ending June 30, 2014. 

 

Customer Service Data 

E-7 Operations Performance Report Prepaid Program 

The Operations Performance Report Prepaid Program provides an overview of 

incoming correspondence for the Florida Prepaid College Program by category and by 

month. This report covers a period of two fiscal years ending June 30, 2016.  

 

E-8 Operations Performance Report 529 Savings Program 

The Operations Performance Report Florida 529 Savings Program provides an 

overview of incoming correspondence for the Florida 529 Savings Program by category 

and by month. This report covers a period of two fiscal years ending June 30, 2016.  

 

E-9 Customer Service Prompt 1 Performance Report 

The Customer Service Prompt 1 Performance Report quantifies customer service 

inquiries relating to new enrollments, by month, for a period of two fiscal years ending 

June 30, 2016.  

 

E-10 Customer Service Prompt 2 Performance Report 

The Customer Service Prompt 2 Performance Report quantifies customer service 

inquiries relating to existing Florida Prepaid College and Florida 529 Savings Plans, by 

month, for a period of two fiscal years ending June 30, 2016.  
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Florida Prepaid College Program Transaction Data 
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E-1 2015-2016 Enrollment Report 

The 2015-2016 Enrollment Report is a detailed sales report for Contract Years 2014-

2015 and 2015-2016 for the Florida Prepaid College and Florida 529 Savings 

Programs. In addition, the report provides a historic look at Florida Prepaid Plan sales, 

by contract year, since inception. 
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E-2 Florida Prepaid College Program Active Account Summary 

The Florida Prepaid College Program Active Accounts Summary provides an overview, 

by month, of the number of active Beneficiaries and the number of active plans in the 

Florida Prepaid College Program. This report covers a period of three fiscal years 

ending June 30, 2016. 

  



Florida Prepaid College Board ITN 16-01 

 

9 

 

  Fl
or

id
a 

Pr
ep

ai
d 

Co
lle

ge
 P

ro
gr

am
 A

ct
iv

e 
Ac

co
un

t S
um

m
ar

y

Da
te

Tu
iti

on
Lo

ca
l

TD
F

Do
rm

ito
ry

Ac
tiv

e 
Re

la
tio

ns
hi

ps
Ac

tiv
e 

Pl
an

s
Pl

an
s p

er
Re

la
tio

ns
hi

p
6/

30
/2

01
6

54
1,

87
2

    
    

    
    

 
15

0,
35

4
    

    
    

    
 

25
,5

53
    

    
    

    
   

69
,0

33
    

    
    

    
   

54
1,

87
2

    
    

    
    

 
78

6,
81

2
    

    
    

    
 

1.
45

    
    

    
    

    
    

Av
er

ag
e 

Re
la

tio
ns

hi
ps

:
53

6,
61

4
  

5/
31

/2
01

6
54

2,
51

1
    

    
    

    
 

15
0,

68
5

    
    

    
    

 
25

,5
67

    
    

    
    

   
69

,3
48

    
    

    
    

   
54

2,
51

1
    

    
    

    
 

78
8,

11
1

    
    

    
    

 
1.

45
    

    
    

    
    

    
Av

er
ag

e 
Pl

an
s:

79
4,

18
0

  
4/

30
/2

01
6

54
4,

15
9

    
    

    
    

 
15

1,
03

3
    

    
    

    
 

25
,5

92
    

    
    

    
   

69
,6

56
    

    
    

    
   

54
4,

15
9

    
    

    
    

 
79

0,
44

0
    

    
    

    
 

1.
45

    
    

    
    

    
    

Pl
an

s/
Re

la
tio

ns
hi

p:
1.

48
    

    
 

3/
31

/2
01

6
51

7,
13

2
    

    
    

    
 

15
0,

87
9

    
    

    
    

 
25

,2
56

    
    

    
    

   
66

,4
34

    
    

    
    

   
51

7,
13

2
    

    
    

    
 

75
9,

70
1

    
    

    
    

 
1.

47
    

    
    

    
    

    
2/

29
/2

01
6

51
9,

39
6

    
    

    
    

 
15

1,
40

1
    

    
    

    
 

25
,2

80
    

    
    

    
   

66
,9

58
    

    
    

    
   

51
9,

39
6

    
    

    
    

 
76

3,
03

5
    

    
    

    
 

1.
47

    
    

    
    

    
    

1/
31

/2
01

6
52

3,
79

3
    

    
    

    
 

15
2,

53
0

    
    

    
    

 
25

,3
15

    
    

    
    

   
67

,6
38

    
    

    
    

   
52

3,
79

3
    

    
    

    
 

76
9,

27
6

    
    

    
    

 
1.

47
    

    
    

    
    

    
12

/3
1/

20
15

53
0,

44
6

    
    

    
    

 
15

4,
26

4
    

    
    

    
 

25
,3

71
    

    
    

    
   

69
,2

06
    

    
    

    
   

53
0,

44
6

    
    

    
    

 
77

9,
28

7
    

    
    

    
 

1.
47

    
    

    
    

    
    

11
/3

0/
20

15
53

3,
13

6
    

    
    

    
 

15
4,

71
1

    
    

    
    

 
25

,3
89

    
    

    
    

   
69

,9
94

    
    

    
    

   
53

3,
13

6
    

    
    

    
 

78
3,

23
0

    
    

    
    

 
1.

47
    

    
    

    
    

    
10

/3
1/

20
15

53
4,

57
3

    
    

    
    

 
15

4,
98

9
    

    
    

    
 

25
,4

08
    

    
    

    
   

70
,2

21
    

    
    

    
   

53
4,

57
3

    
    

    
    

 
78

5,
19

1
    

    
    

    
 

1.
47

    
    

    
    

    
    

9/
30

/2
01

5
53

7,
07

4
    

    
    

    
 

15
5,

65
3

    
    

    
    

 
25

,4
38

    
    

    
    

   
70

,9
01

    
    

    
    

   
53

7,
07

4
    

    
    

    
 

78
9,

06
6

    
    

    
    

 
1.

47
    

    
    

    
    

    
8/

31
/2

01
5

54
2,

44
7

    
    

    
    

 
15

6,
72

0
    

    
    

    
 

25
,4

80
    

    
    

    
   

71
,4

44
    

    
    

    
   

54
2,

44
7

    
    

    
    

 
79

6,
09

1
    

    
    

    
 

1.
47

    
    

    
    

    
    

7/
31

/2
01

5
54

4,
44

0
    

    
    

    
 

15
7,

21
7

    
    

    
    

 
25

,4
95

    
    

    
    

   
71

,7
47

    
    

    
    

   
54

4,
44

0
    

    
    

    
 

79
8,

89
9

    
    

    
    

 
1.

47
    

    
    

    
    

    
6/

30
/2

01
5

54
6,

43
1

    
    

    
    

 
15

7,
69

9
    

    
    

    
 

25
,5

15
    

    
    

    
   

72
,0

88
    

    
    

    
   

54
6,

43
1

    
    

    
    

 
80

1,
73

3
    

    
    

    
 

1.
47

    
    

    
    

    
    

5/
31

/2
01

5
54

7,
14

6
    

    
    

    
 

15
7,

99
8

    
    

    
    

 
25

,5
25

    
    

    
    

   
72

,3
77

    
    

    
    

   
54

7,
14

6
    

    
    

    
 

80
3,

04
6

    
    

    
    

 
1.

47
    

    
    

    
    

    
4/

30
/2

01
5

54
8,

36
5

    
    

    
    

 
15

8,
30

0
    

    
    

    
 

25
,5

57
    

    
    

    
   

72
,5

31
    

    
    

    
   

54
8,

36
5

    
    

    
    

 
80

4,
75

3
    

    
    

    
 

1.
47

    
    

    
    

    
    

3/
31

/2
01

5
50

9,
42

5
    

    
    

    
 

15
7,

64
8

    
    

    
    

 
24

,4
64

    
    

    
    

   
68

,4
80

    
    

    
    

   
50

9,
42

5
    

    
    

    
 

76
0,

01
7

    
    

    
    

 
1.

49
    

    
    

    
    

    
2/

28
/2

01
5

51
1,

30
3

    
    

    
    

 
15

8,
10

9
    

    
    

    
 

24
,4

77
    

    
    

    
   

68
,9

36
    

    
    

    
   

51
1,

30
3

    
    

    
    

 
76

2,
82

5
    

    
    

    
 

1.
49

    
    

    
    

    
    

1/
31

/2
01

5
51

4,
97

0
    

    
    

    
 

15
9,

07
7

    
    

    
    

 
24

,5
02

    
    

    
    

   
69

,7
85

    
    

    
    

   
51

4,
97

0
    

    
    

    
 

76
8,

33
4

    
    

    
    

 
1.

49
    

    
    

    
    

    
12

/3
1/

20
14

52
2,

61
4

    
    

    
    

 
16

1,
30

2
    

    
    

    
 

24
,5

39
    

    
    

    
   

71
,0

78
    

    
    

    
   

52
2,

61
4

    
    

    
    

 
77

9,
53

3
    

    
    

    
 

1.
49

    
    

    
    

    
    

11
/3

0/
20

14
52

5,
11

6
    

    
    

    
 

16
1,

67
0

    
    

    
    

 
24

,5
59

    
    

    
    

   
71

,9
08

    
    

    
    

   
52

5,
11

6
    

    
    

    
 

78
3,

25
3

    
    

    
    

 
1.

49
    

    
    

    
    

    
10

/3
1/

20
14

52
6,

40
4

    
    

    
    

 
16

1,
93

7
    

    
    

    
 

24
,5

71
    

    
    

    
   

72
,5

95
    

    
    

    
   

52
6,

40
4

    
    

    
    

 
78

5,
50

7
    

    
    

    
 

1.
49

    
    

    
    

    
    

9/
30

/2
01

4
52

8,
72

8
    

    
    

    
 

16
2,

51
6

    
    

    
    

 
24

,6
03

    
    

    
    

   
72

,8
68

    
    

    
    

   
52

8,
72

8
    

    
    

    
 

78
8,

71
5

    
    

    
    

 
1.

49
    

    
    

    
    

    
8/

31
/2

01
4

53
4,

11
0

    
    

    
    

 
16

3,
61

3
    

    
    

    
 

24
,6

26
    

    
    

    
   

73
,2

50
    

    
    

    
   

53
4,

11
0

    
    

    
    

 
79

5,
59

9
    

    
    

    
 

1.
49

    
    

    
    

    
    

7/
31

/2
01

4
53

6,
01

4
    

    
    

    
 

16
4,

03
4

    
    

    
    

 
24

,6
60

    
    

    
    

   
73

,5
65

    
    

    
    

   
53

6,
01

4
    

    
    

    
 

79
8,

27
3

    
    

    
    

 
1.

49
    

    
    

    
    

    
6/

30
/2

01
4

53
7,

99
8

    
    

    
    

 
16

4,
46

6
    

    
    

    
 

24
,6

95
    

    
    

    
   

73
,9

65
    

    
    

    
   

53
7,

99
8

    
    

    
    

 
80

1,
12

4
    

    
    

    
 

1.
49

    
    

    
    

    
    

5/
31

/2
01

4
53

9,
20

0
    

    
    

    
 

16
4,

75
0

    
    

    
    

 
24

,7
30

    
    

    
    

   
74

,2
51

    
    

    
    

   
53

9,
20

0
    

    
    

    
 

80
2,

93
1

    
    

    
    

 
1.

49
    

    
    

    
    

    
4/

30
/2

01
4

53
9,

66
9

    
    

    
    

 
16

4,
93

7
    

    
    

    
 

24
,7

65
    

    
    

    
   

74
,5

74
    

    
    

    
   

53
9,

66
9

    
    

    
    

 
80

3,
94

5
    

    
    

    
 

1.
49

    
    

    
    

    
    

3/
31

/2
01

4
54

1,
39

0
    

    
    

    
 

16
5,

32
1

    
    

    
    

 
24

,8
08

    
    

    
    

   
74

,9
71

    
    

    
    

   
54

1,
39

0
    

    
    

    
 

80
6,

49
0

    
    

    
    

 
1.

49
    

    
    

    
    

    
2/

28
/2

01
4

54
2,

73
4

    
    

    
    

 
16

5,
84

1
    

    
    

    
 

24
,8

21
    

    
    

    
   

75
,3

78
    

    
    

    
   

54
2,

73
4

    
    

    
    

 
80

8,
77

4
    

    
    

    
 

1.
49

    
    

    
    

    
    

1/
31

/2
01

4
54

2,
45

7
    

    
    

    
 

16
6,

36
7

    
    

    
    

 
24

,7
68

    
    

    
    

   
76

,0
66

    
    

    
    

   
54

2,
45

7
    

    
    

    
 

80
9,

65
8

    
    

    
    

 
1.

49
    

    
    

    
    

    
12

/3
1/

20
13

54
7,

52
1

    
    

    
    

 
16

7,
56

5
    

    
    

    
 

24
,7

73
    

    
    

    
   

76
,7

29
    

    
    

    
   

54
7,

52
1

    
    

    
    

 
81

6,
58

8
    

    
    

    
 

1.
49

    
    

    
    

    
    

11
/3

0/
20

13
54

9,
14

1
    

    
    

    
 

16
7,

87
0

    
    

    
    

 
24

,7
93

    
    

    
    

   
76

,2
59

    
    

    
    

   
54

9,
14

1
    

    
    

    
 

81
8,

06
3

    
    

    
    

 
1.

49
    

    
    

    
    

    
10

/3
1/

20
13

55
0,

72
8

    
    

    
    

 
16

8,
27

3
    

    
    

    
 

24
,8

15
    

    
    

    
   

76
,8

64
    

    
    

    
   

55
0,

72
8

    
    

    
    

 
82

0,
68

0
    

    
    

    
 

1.
49

    
    

    
    

    
    

9/
30

/2
01

3
55

1,
75

8
    

    
    

    
 

16
8,

55
9

    
    

    
    

 
24

,8
28

    
    

    
    

   
77

,4
61

    
    

    
    

   
55

1,
75

8
    

    
    

    
 

82
2,

60
6

    
    

    
    

 
1.

49
    

    
    

    
    

    
8/

31
/2

01
3

55
6,

59
7

    
    

    
    

 
16

9,
38

8
    

    
    

    
 

24
,8

50
    

    
    

    
   

77
,8

87
    

    
    

    
   

55
6,

59
7

    
    

    
    

 
82

8,
72

2
    

    
    

    
 

1.
49

    
    

    
    

    
    

7/
31

/2
01

3
55

7,
31

8
    

    
    

    
 

16
9,

74
2

    
    

    
    

 
24

,8
78

    
    

    
    

   
78

,2
23

    
    

    
    

   
55

7,
31

8
    

    
    

    
 

83
0,

16
1

    
    

    
    

 
1.

49
    

    
    

    
    

    

Su
m

m
ar

y



Florida Prepaid College Board ITN 16-01 

 

10 

 

E-3 Finance Performance Report 

The Finance Performance Report provides an overview, by month, of incoming and 

outgoing financial transactions in the Florida Prepaid College Program. This report 

covers a period of two fiscal years ending June 30, 2016. 
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Florida 529 Savings Program Transaction Data 
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E-4 529 Savings Plan Monthly Statistics as of June 30, 2016 

The 529 Savings Plan Monthly Statistics report provides an overview of Florida 529 

Savings Plan participation for one fiscal year including the number of participants and 

dollars invested. In addition, this report details market value for the program by 

investment and option by month. This report covers a twelve month period ending June 

30, 2016. 
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E-5 529 Savings Plan Monthly Statistics as of June 30, 2015 

The 529 Savings Plan Monthly Statistics report provides an overview of Florida 529 

Savings Plan participation for one fiscal year including the number of participants and 

dollars invested. In addition, this report details market value for the program by 

investment and option by month. This report covers a twelve month period ending June 

30, 2015. 
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E-6 529 Savings Plan Monthly Statistics as of June 30, 2014 

The 529 Savings Plan Monthly Statistics report provides an overview of Florida 529 

Savings Plan participation for one-half of one fiscal year including the number of 

participants and dollars invested. In addition, this report details market value for the 

program by investment and option by month. This report covers a six month period 

ending June 30, 2014. 
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Customer Service Data 
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E-7 Operations Performance Report Prepaid Program 

The Operations Performance Report Prepaid Program provides an overview of 

incoming correspondence for the Florida Prepaid College Program by category and by 

month. This report covers a period of two fiscal years ending June 30, 2016.  
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E-8 Operations Performance Report 529 Savings Program 

The Operations Performance Report Florida 529 Savings Program provides an 

overview of incoming correspondence for the Florida 529 Savings Program by category 

and by month. This report covers a period of two fiscal years ending June 30, 2016.  
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E-9 Customer Service Prompt 1 Performance Report 

The Customer Service Prompt 1 Performance Report quantifies customer service 

inquiries relating to new enrollments, by month, for a period of two fiscal years ending 

June 30, 2016.  

  



Florida Prepaid College Board ITN 16-01 

 

44 

 



Florida Prepaid College Board ITN 16-01 

 

45 

 

  



Florida Prepaid College Board ITN 16-01 

 

46 

 

E-10 Customer Service Prompt 2 Performance Report 

The Customer Service Prompt 2 Performance Report quantifies customer service 

inquiries relating to existing Florida Prepaid College and Florida 529 Savings Plans, by 

month, for a period of two fiscal years ending June 30, 2016. 
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