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Attachment I 
Technical Proposal and Technical Proposal Evaluation Criteria 

 
 

The Respondent shall prepare and submit its Technical Proposal according to the criteria and 
instructions provided in this attachment. The Respondent should submit only one PDF document with 
fully searchable text and image features throughout the document.  
 

Technical Proposal  Available Points 
1. Experience  250 

2. Proposed Solution  200 

3. Human Resource Management 150 

Total Available Points for Technical Proposal  600 
 

1. Experience – 250 Available Points 
 
Provide a narrative in the technical proposal that contains a detailed description demonstrating how 
many years of experience the Respondent has in providing Security Guard Services. A Respondent 
may demonstrate experience to include, but not limited to, providing references from clients and/or 
describing past projects. Evaluators will consider the following information when scoring the 
experience section. 
 
The Respondent will be scored by the Department’s Evaluators based on their company’s number of 
years providing Security Guard Services  
 
Proposals will be evaluated based on the following: 
 

Evaluation Criteria Points 

Up to 3 years’ experience 61 

3 to 6 years’ experience 124 

7 to 10 years’ experience 187 

10 plus years’ experience 250 

 
2. Proposed Solution – 200 Available Points 
 
Provide a proposal which fully describes in the Respondent’s solution for carrying out the Security 
Guard Services, as described in Attachment C – Scope of Work, for which the Respondent is 
submitting a Proposal. Provide information which demonstrates the Respondent’s ability to provide 
the services for which the Respondent is submitting a Proposal in accordance with the terms and 
conditions set forth in Attachment C – Scope of Work.  
 
Proposals will be evaluated based on the following: 

 
Does the Respondent’s proposed solution demonstrate the Respondent’s ability to carry out the 
Security Guard Services for which Respondent is submitting a Proposal? 

 

Evaluation Criteria Points 

Respondent’s proposed solution does not demonstrate an ability to 
provide the services for which Respondent is submitting a Proposal.  

0 
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Respondent’s proposed solution demonstrates a minimal ability to 
provide the services for which Respondent is submitting a Proposal.  

66 

Respondent’s proposed solution demonstrates an intermediate ability to 
provide the services for which Respondent is submitting a Proposal.  

133 

Respondent’s proposed solution demonstrates an exceptional ability to 
provide the services for which Respondent is submitting a Proposal. 

200 

 
3. Human Resource Management – 150 Available Points 
 
Provide a proposal which fully describes the Respondent’s standards for hiring and maintaining 
employment. Provide information which demonstrates the Respondent’s process for interviewing 
employees, maintaining sufficient number of staff, and ensuring Contractor’s employees adhere to the 
terms and conditions set forth in Attachment C – Scope of Work. 
 
Proposals will be evaluated based on the following: 

 
Does the Respondent’s proposal demonstrate the Respondent’s ability to provide sufficient 
numbers of qualified staff who will adhere to the terms and conditions set forth in Attachment C – 
Scope of Work? 

 

Evaluation Criteria Points 

Respondent’s proposed solution does not demonstrate an ability to 
provide sufficient numbers of qualified staff who will adhere to the terms 
and conditions set forth in Attachment C – Scope of Work. 

0 

Respondent’s proposed solution minimally demonstrates an ability to 
provide sufficient numbers of qualified staff who will adhere to the terms 
and conditions set forth in Attachment C – Scope of Work. 

50 

Respondent’s proposed solution satisfactorily demonstrates an ability to 
provide sufficient numbers of qualified staff who will adhere to the terms 
and conditions set forth in Attachment C – Scope of Work. 

100 

Respondent’s proposed solution exceptionally demonstrates an ability 
to provide sufficient numbers of qualified staff who will adhere to the 
terms and conditions set forth in Attachment C – Scope of Work. 

150 

 


