Heartland Heurtond ScheolSoiuions

Rochester, NY 14623

heartlandschoolsolutions.com

January 1, 2020

To Whom It May Concern:

Please be advised that Heartland School Solutions (HSS) is the only supplier of the family of
products for Mosaic software as a service, support, updates and training, including but not limited
to:

Mosaic Point of Sale

Mosaic Free and Reduced Application Processing

MySchoclApps Online Application

Mosaic Vending Interface

MySchoolBucks, MyStudentStore & MySchoolBucksAnywhere Online Payments
Mosaic Cloud Menu Planning & Nutrient Analysis

Mosaic Cloud Ordering & Inventory

¢ Mosaic: VendNovation Vending Interface

¢ MealViewer Digital Signage and Suite Mobile App

e HSS Pin Pad/Optical Scanner and Extended Warranty

¢ Any and all Updates related to the Mosaic Product line

s Any and all Training {including WebEx) for the Mosaic Product line

The Mosaic POS Serving Line software comes pre-installed on the Pioneer X5, UTC 2190, Cyprus and T3
Tablet Touch Screen terminals when ordered from Heartland School Solutions. The HSS Pin Pad comes
pre-programmed to work with Mosaic POS software. The terminals and pin pads are not available through
other sources with the Mosaic POS software pre-installed or pre-programmed.

The POS touch screen terminal, Pioneer X5, Cyprus and the UTC 2190 and 3190 have been tested and
approved to work with the Mosaic software platform.

The vending interface is only available through VendNovation and the machines can only be purchased
through Venducation. Please consult with your HSS representative before purchasing your vending
solution to ensure compatibility.

Heartland School Solutions is the sole supplier of maintenance and support for the items described above.
We do not have any authorized resellers.

Sincerely,

Susan Brady/Senior Manager, Sales
Heartland Schools Solutions

Susan.Bradv@e-hps.com

A Global Payments Company





