
June 6, 2016 

Florida School for the Deaf and Blind 
209 N. San Marco Avenue 
St. Augustine Fl. 32084 
City, State, Zip Code 

Attention: Steve Armstrong 

Subject: Certified Service for Carrier Chiller 

Dear Customer: 

Carrier Corporation, the original equipment manufacturer (OEM) of the 19XRV 
centrifugal chiller in your building is the only company with certified Carrier 
19XRV chiller technicians. 

The chiller is equipped with a Carrier Smart Service Control Panel which is a 
sole source item and only available through your local Carrier Commercial 
Services office. 

The 19XRV chiller and Variable speed drive service is part of the professional 
services provided by Carrier Commercial Service. The software in this machine 
is a proprietary and service modifications to Carrier equipment, series 16, 17, 
19 and 23, is proprietary and only available through Carrier Commercial Service. 
This includes, but is not limited to, modifications for change of duty, capacity, 
starter type, voltage and/or performance improvement. 

The VSD has been fully tested and qualified on 19XR chillers by Carrier 
engineers in Carrier laboratories. The installation of the VSD will not void the 
remainder of the extended compressor warranty. Other VSD's have not been 
tested nor are qualified to perform with the 19XR chiller. 

Should you have any questions or need additional information, please feel free 
to contact me. 

Sincerely, 

Damon M. Thomas 
Senior Account Representative 
Carrier Commercial Service 




