APPENDIX V: MANDATORY REQUIREMENTS CHECKLIST

MANDATORY CRITERIA CHECKLIST
SNR18FS02ITN To Become the Lead Agency for Community-Based Care in the
Southern Region = Circuits 11 & 16

Print Vendor's Name (Agency):

Print Name of Department Reviewer {Procurement Manager):

Signature of Department Reviewer: Date:

Print Name of Department Witness:

Signature of Department Witnhess: Date:

1. Was the reply received by the date and time specified in the ITN and at the specified address?

[ (YES) = Pass ] (NO) = Fall Comments:
2. Does the reply include the following?

Signed Certificate of Signature Authority, naming the vendor and its
a. | Authorized Representative (see note at bottomn of Section A of O (YES) = Pass [ (3 = Fail
Appendix II for acceptable alternatives)
Master Certification, including the names of vendor and its Authorized _ s
. Representative and signature of the Authorized Representative. L1 (YES) = Pass [ (NO) = Fall
3. Is the “True” box in the Master Certification checked for each of the following?
Certification of Binding Reply and Acceptance of Terms of ITN and _ R
8- | Contract Document O (YES) = Pass [ (NO) = Fail
b. | Certification of Representations Per Section 9 of PUR 1001 [](YES) = Pass [ (NO) = Fail
c. | Certification of Authority to Do Business in Florida L1 (YES) = Pass [] (NO) = Fail
d. | Statement of No Involvement L1 (YES) = Pass [] (NO) = Fail
e. | Conflict of Interest Statement (Non-Collusion) [ (YES) = Pass [ (NO) = Fail
f. | Certification Regarding Subcontractors and Other Providers [ (YES) = Pass [] (NO) = Fail
g. | Certification Regarding Lobbying ] (YeS) = Pass [] (NQ) = Fall
h. | Certification Regarding Scrutinized Companies List 1 (YES) = Pass [ (NO) = Fail
) Certification Regarding Debarment, Suspension, Ineligibility and " e
- Voluntary Exclusion for Contracts/subcontracts [J (YES) = Pass [ (NO) = Fail
j. | Certification Regarding Pricr Contractual Qbligations (] (YES) = Pass [l (NO) = Fail
k. | Certification of Representations Per Sections 287,133 & 287.134, F.S. [J(YES) = Pass L[] (NO) = Fail
I. | Certification of a Drug Free Workplace L1{YES) = Pass [ = Fai
Appendix III m. -Certification of a Certified Minority Business Enterprise - [ves [ InNo
Appendix III n. - Certification of a Service Disabled Veteran’s Business Enterprise [ lyes [INo
Appendix III o - Certification of a Florida Business [ lyes [No
Appendix III p - Certification of a Foreign Manufacturer with a Factory in Florida [ lres [ INo
Comments:

4. Has the Department verified that the Vendor is not on the Convicted Vendor List or the
Discriminatory Vendor List?

L] (YES) = Pass ] (NO) = Fail
Comments;
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APPENDIX VI: VENDOR INFORMATION

Full Legat Name of the Business:
R o s e )

i

%

Country and State ofiﬁi:of'p'oratlon

e E;
e

Brief description of Vendor’s organization, including
number of years in business, subsidiaries, parent
corporations, officers: include organization charts
and details concerning the number of facilities by

eqgraphic location
: e

Statement of whether the Vendor has filed for
bankruptcy protection in the past five (5) vears or is
currently in the process of filing or planning to file for
bankruptcy protection or financial restructuring or
refinancing. If so, provide court and case number.

Reservations the Vendor must make if unable to
certify completely all of the items in APPENDIX XI,
Section 9 of the PUR 1001 entitled "Representation
and Authorization." If no reservations are made in
this section of the reply, the Vendor shall be deemed
to attest to the truth of all of listed items and the
Department may rely upon them.

e i
N

M

Statement of whether the Vendor is proposing to use
any subcontractors to perform the work described in
this ITN and APPENDIX IX — THE DEPARTMENT'S
LEGACY STANDARD CONTRACT ATTACHMENT 1.

*Signature of Authorized Representative

[Enter Name and Title of Authorized Representative]

*Name and Title of Authorized Representative
*Thls individual must have the authority to bind the Vendor.
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APPENDIX VII: SUBCONTRACTOR LIST

The list will identify the subcontractors, or potential subcontractors, with a Recipient/Subrecipient
relationship who will perform work under the contract(s) resulting from this solicitation. The
Vender shall have determined to its own complete satisfaction that a listed subcontractor has been
successfully engaged in the related subcontracted services and is qualified to provide the services
for which each subcontractor is listed. This list is not included in the page count identified in section
4.2.5.

SUBCONTRACTOR Number of

Full Legal Name of the Business:

A

Description of Subcontractor’s organization,
including number of years in business, subsidiaries,
parent corporations, officers: incfude organization
charts and details concerning the number of facilities
by geographic location:

Statement of whether the Subcontractor has filed for
bankruptcy protection in the past five (5) years or is
currently in the process of filing or planning to file for
bankruptcy protection or financial restructuring or
refinancing. If so, provide court and case number.

T T T % T

Reservations the Subcontractor must make if unable

to certify completely all of the items in APPENDIX
XI, Section 9 of the PUR 1001 entitled
"Representation and Authorization.” If no
reservations are made in this section of the reply, the
subcontractor shall be deemed to attest to the truth
of all of listed items and the Department may rely
upon them.

Duplicate table as required.

Enter Name and Title of Authorized Representative

*Signature of Authorized Representative *Name and Title of Authorized Representative
*This individual must have the authority to bind the Vendor.
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APPENDIX VIII - THE DEPARTMENT’'S LEGACY STANDARD CONTRACT

Comiract No. Client [] Nos-Client[]
CFDA No.

FLORIDA GEPARTMENT OF CHILOREN AND FARILIES STANDARD CONTRACT
THIS CONTRALT is entered into hebwesn the Fiorida Department of Chidren and Families, hereinafter refarrad o as the "Departmant” and .
hersirafer referred to as e "Prowider”. The Depariment and Provider agree as follows:

1. Pwrpase The Deparkment is engaging the Prosdder for the purpeose of

, s fusther described o Atiachmant | hereto. The Provider shall perfonm af
tasks and provide unils of deliverables, including reparts, findings, and drafis, as specified in this Conbtant  Exsept for atheances, F any, provided for in this
mﬁﬁs&dﬁvﬂaﬁbmiﬁthmﬂzﬁmw&ew&&mammmmrmmm subject io subsequent audit of neview to
coofin cortract compliance. Linjess otherwise provided i Bhe procirement document, I any. or govensing law, the Department reserves the right to add
services that are incidental or I the onginal senpe of services. Except where the method of payment is prescrihed by law, compensation wil
be sguitahly adjusted by Sve Dapariment bs the extent that # prescribes a fxed price {previously calfed “oed fer’) payment method or does ot provide a
miethod of payment for added fssks.

2 Effective and Ending Bates. This Coniract shal be effective on of the: last date executed by a pary, whichever is later. The
service performance period under this Conlract shall cormmence on or the effective dale of this Contract, whicheser i iater, and H shal
end 3 midnight Select 3 Time Zone | an . Sthiect tn the sumvival of tems provisiens of Secion 33§ hereof,

Payment for Services. The Depariment shall pay for confracted services performed by the Provider dising the serice peviod of this
memmmmﬁﬁmuﬁﬂﬁmﬂmmm#mm or the rate schedsle, subfect fo the aalsbity
of imds and the Departmeni’s determination of satisfactory performance of ali tenms by the Provider. The Stete of Florida’s perfomnance and obfigation to
pay untler s Condract s condingent upon an anncual apprepration by the | egiclature. Any cosis ar sendces paid for under any other contract or from any
other source are not efigible for paynvent under this Contrack.

4. Confract Document. The Provider shal provide services in accondance with the ferms and condifions specfied in this Cocbract incleding s
aftachments, and any exhibits referenced in said attachments,
togethar with any docurments incorporaled by reference, which contain all the fenms and condifiws agreed upon by the parias. The: PUR 1000 Fom

{ 18 version} i herehy inceporaisd inlp and made a part of this Contract.  Sections 1.2, 24, 6, 8 13, 20, 23, 27 and 31 of the PUR 1000 Fomy are
nok applicable fo this Confract In e event of amy condilet betwears the FERR 1000 Form and amy other temms or conditions. of this Condract, such obher
terns or conditions shall take precedence over the PUR 1000 Fomn.

§ Compliance with Statutes, Rides and Regulafions. mmtmmm&mﬁmhePMShﬂﬁ&mﬁmﬂhﬂb&m
of and comply with all stete and federsl laws, ndas and requiations reisfing in ts performance under this Cartract as ey mery be enaclad or smended
from time-to-fime, nchuding Tut nof Emited to those described in Section 35 of this Controct.

6 Dfficial Payee and Party Repres

entatives
3. The parne, mailing address and &-mal address of the Prowvider's
uificial payee io whom the payment shall be made an:
blame:

c. Fhe name, adifress, telephone mrnber and e-mail address of e
Caonfract Manager for the Department for this Gontract is:
Name:

Address: Address:

ity State:  Zp Code Ty Shte:  Zip Coder
Phone: Phone:

ext ext

e-maik e-maik

b The name of the contact persen and address, {elephone, and e~
mail address whemne the Provider™s financial and administrafive records:

d. The name, address, telephone mumber and e-mad of the Provider's
represenialive respansible for administration of the program under this

are maintained ane: Contract (and primary point of contact) are-
Hame: Mame:

Ardress; Addroo:

City: Stake:  Fip Coder City: Siate:  Fip Code:

Phowe: Phome:

ext ext

e-miaik e-mai

Per secion 402.7305(1)(a), F.5., the Departments Coniract Manager is the primary point of cantact Ervugh which 38 contracting infornasion Sows
bedwean the Depsartment and the Provider. Upon change of representatives {names, addnesses, felephone numbers or e-mail addresses) by sfher pary,
nofice shall be provided in writing io the other party and the nolification attached to the originals of this Conlract.

7. Inspecticss and Corrective Action. The Provider shall permit a3l persons who are duly authorized by the Department to inspect and copy any
records, papers, documents, faciifes, goods and services of the Prowider which ane relevant to this Confract, and o intendew any cheats, employees and
suboontractor employees of $he Provider o assure the Departiment of the performance of the terns and condifions of this. Contract. Following
such review, e Department will defiver in the Provider 3 weillen report of its findings, and may direct the developrent, by the Prowider, of 3 comrective
mpmHmwﬂh%ﬂak@ywh&ﬂymﬂﬂﬁm%ﬁmhﬂwﬁwﬂsmﬁ@ﬁhmmﬂ
nod Bmit the Depariment’s farmination rights under Section 38,

8 Independent Contractor, Subcontracting and Assignments.

Legiacy Standand Contract 122015 1
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APPENDIX VIII - THE DEPARTMENT’'S LEGACY STANDARD CONTRACT

a In performing its obligations under this Contract, fie Provider shall at all fimes be acling in the capacity of an independent contractor and not
35 an officer, employee, or agend of the Stale of Florida, except whese the Prowider is a state agency. Neither the Provider nor any of its agents, .
emplayees, suboonbtracinrs or assignees shall represent to olhars that it is an agent of or has the aotharily to bind the Depariment by virlue of this
Contract, unless: specifically authorized in wiiting to do so. This Contract does not creale any ight in any individuat o state refirement, keave banefits.
or arsy oiteer henefits of state emplnyees 35 a esult of perfoming the dedies or obdigabons of this Contract

b The Provider shall take siach acions as may be necessary to ensure that # and each subcontactor af the Provider will be deemed i be an
independent contracior and will not be considered or permitied io be an officer, employes, or agend of the State of Florida. The Deparbment wall not
fumish seqvices of support (g, office space, office supplies, telephone service, secretasial or clerical support} io the: Pmvider, or s subcontracior or
assignee, mless sperfically agreed o by the Depariment in this Conirack  All deductions for sncial secrity, wihholding Loes, incoma faxes,
eontributions in unempioyment caerpensation funds and 3l necessary nsurance for the Provider, e Providers officers, employess, agents,
subcontmactors, or assignees shall he the sole responsibifity of the Provider and #s subcontactors. The parlies agee thet no jont employment is
infended and that, regardiess of any provision drecBng the manner of provision of services, fhe Provider and s subcoriraciors shall be respomnsible for
e supenssion, cotlral, hiring and fring, =ies of pay and tenms and conifions. of employment of thelr own employess.

[ % The Provider shall not assign #x esponshilities imder this Confrast i anothes party, in whole or in part, without. prior waitien spproval of e
Department, upon the Depariment's sole determination that such assignment will rot adwersely affect #he publiz inferest. Mo papment shait ba masde o
any tactor or other persen who has been assigned or tansfersed the right to recetve paymernt exsept upon full and faithful perfformance of the
Prowider's dufies heresnder Any assignment or franefor e witivadt prior approval of the Depariment shal be mull and voad.

d. The State of Florida shall & alf times be enfitied to assign or transfer, in whole or past, iks rights, dufies, or obiligations ander this Confract o
another govemmental agency in the Siate of Florida or to a prowider of the Depariment’s seloction, upen giving priar sritten nolice to the Prwdder. In
the event of assigriment by eithwr parly, this Contract shall remain binding upon the Wi siccessors i inlerest of the Provider and the Depariment.

e The Provider is responsibie for aff work performed and for alf commendities produed pursuant e this Contract whether actually fumished by
the Provider of by is subcontraciors. Any sibcontracts shall be evidenced by 3 wiitten document. The Provider further zgress fhat the Department
<hall not be ahle ko the subeontracior in any way or-Tor amy reason relating tothis. Confract.

£ The Provider shall include, m ail subconiracts {af any fier} the substarce of all clauses contained in is Standard Confract that mention or
descrite subcortract compliance, a5 well as afl darmses applicable to that poriion of the Prowitder's performance being performed by or twough the

g Teothe extend that a subcontract provides, for payment alter Prowiter's recaipt of payment from the Depariment, the Provider shall make
paymerts lo any subcontacior within sever {7) working days after receipt of fuil or partial paymesnts fromn e Deprariment in accordance with section
287 (585, Flaorde Statules (F.5.}, uness otherwise staked in the canlact between e Provider and subeonfracior. Fature in pay within sewen {7)
working days will msuli in a peaally that shell be charged apainst the Provider and paid by ihe Provider to the subconiractor in the ampunt of one-half of
one percent {.5°%) of the amount due per day from the expitation of the period aflowed for payment.  Sudh pensify shiall be in addition jo aciual
paymenis owed and shall not excesd fiteen parcant {154 of the suisfanding balance due.

8 Provider iIndemnity. Seclion 18 FPUR 1000 Form shall apply per s tenns, excepl that the phrase "arising from: o relating o personal infeay and
damage to real or personal tangible properly” in the: fiest paragraph is replaced with "arising oot of or by reason of the execution of this: Coniract or arising
from or relating iz any alleged act or omission by the Prowider, ifs agents, employees, partners, of subtondractors in r=fation ba this agreement,” and the
frllowing addifonal tems, will also appiy.

a 1f the Prowider remaoves an infiinging product because it is not reasanably able o modify thaf produet or seczre the Department the fight {o
eonfiwe io use tal poduct, the Provider shall immediaiety replace fhat prodect with a non-infringing product that the Department defernines o be of
equal or bettar fimetionality o be Esble for the Bepariment’s cost in so domp.

b. Fuather, the Provider shall indemnify the Department for al cosks and atiomey's fees arsing from or relating to Provider's diaim #hat a record
soniains fade secrel information that 5 exermpl fom disclosure or the scope of the Provider's retzotion of the recond, as grovidled for sinder Seclion
28.c. hereof, including litigation intated by e Depasiment

'I'he?wwda“s ‘mabiliky o evaluate Izkilly or #s esaiualon of Rabiity shall actmilséutgmdemmmnmmmwmm Oty an
mmmmmmWWEmm&tShghmmwwmﬂdeWMmﬁrm

- prowision, in which case the Departrvent shal hase no obigation to reimburse the Provider for the cost of s defense. if the Provider is an agency or
suhdivision of the state, its obfigasion fo ndeminify, defend and hold harmiess the Depariment shail be o the exdend perrnited by seetion 78828, F.5. or
oiher applicable faw, and without waiving the Bmits of soversign imemunity.

10. . Inswrance. The Provider shall maintain conlinucus adequate fiability nsurance coverage during the exisience of this Contract and arty renewsi{s) and
eximsmn(s;thzmaf With the exception of a siate agency or subdivision as defined by subsection 788 28(2), F 5., by exeeution of #his Contracd, tha Provider
mwwmwhmgmmww&;mmwmmmmmpmmmmm

the Provider and the clients to be serverd under this Condract The finsts of eoverage under sach policy maintained by the Provider do not Bmit the Prowider's
fiability and ohiigabions under this Contract Upon the execubon of this Coniract, the Prowider shall fnich the Department writtess werification supposing both
the defermination and exisience of such insurance toverage and shall fumish verification of renewal or replacement theread prict ity somiration or canpetiation,
‘The Department reserves the right to require addional nsurance 35 specified in this Gontract.

11, Mobice of Legal Acticew. The Prowider shall nolify the Department of pofential or achial legal actinns against the Provider related fo senvices
pmdedﬂmh&sﬁmhduﬂntnmympﬁhﬁwﬂﬂaﬂiyhdémﬁemnﬁmhﬁm or that may adversely mpaci the D

ﬂmﬁswummiﬂbemﬁﬁedm‘ﬁ:mWthysa#ﬁwmmmmgmofmmﬁmmpnma:ﬁmsﬁmbedﬂufﬂte
hgdﬂ‘mg,ﬁadmmﬁﬂ_

12 Clisnt Risk Prevention. I services o dients are to be prowided under this Contract, the Provider and any subcontraciors shal, in acoomiance with the
client risk prevention system, report thase reporable siuations fisted in Depaniment of Children and Families Gpesating Procedure (CFOP) 215-8 in the
manner prescribed n CFOP 215-8. The Provider shall immediately report any knowledge or ressonable suspicion of abuse, neglect, or explodisbion of a child,
aged person, or disebled aduit o the Florda Abuse Hoffine on Ihe statewide tollfree telephone number {1-800-BEABUSE). As required by Chapters 38-amd

Leggacy Stanchsrd Conteact 12015 2 Coatract
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APPENDIX VIII - THE DEPARTMENT’S LEGACY STANDARD CONTRACT

415, F 5., this prowision is binding opon both the Prowder and i employees.

13.  Emergency Preparedness: Plan. [f the tasis to be performed pursuat to this Contract inchude the physical care or supenvision of dients, the Provider
shall, within thirty (30) days of the exscution of this Mm&thWMaﬂmeMﬂﬂMM
for reconds protecticn, allemalive accommodations for cliends in sudvstitute sare, supplies, vl a recovery plar thet will aliov the Provider to confine.
hmclioning in compliance with the Confract n the event of an achal amergency.

a  Forie purpose of disaster planning, the term supenision includes 3 child wha is under the Juristiction of a depandency cowt. Childran may
rermain n ther homes, be placed in a nonficemsesf relathminan-relatie home, or be plfaced in A licensed fosier care seiting

b. Mo later than hwelve montths following the Depariment’s original acceptance of a plan and every helee {123 months theneafter, the Providier sholl
subemit a wrillen cerfiiication fhat # as revewed i plan, along with amy motifications fo the plan, or a stalement $hat no modificalions wers foord
FRCESSATY.

The Depariment agrees in respond in wiiting wilhin tharty af of the: origanal or updated rejecting. ueshing
:andiﬁnahus. EMMﬁmW;mnmﬂﬁmm mmm‘;}; Mmmmmp;n:qﬁnﬁ
agpeed amergency relief provsions.

14,  isfechl Propety. 1t s agreed fhat all intellechal peroperty, imeentions, wiiten or elecronizally created materals, eoluding ranals, presentations,
fiens, or oiher copyrightable matesdals, arising in relblion o Proveder's performance wnder this Comdract, and the performance of all of fs oficers, agents ami
subsordracioes in mistion to this Contrmet, are works for hive for the bensf#t of the Degartment, fully compensaisd for by the Cortract smount, and that neither
the Provider ror any of its officers, agents nor subconirsctors may claim any imterest in any intellectual propety fights secruing under or in conneetion with
the pesfomance of this Gonfract. B is speciically agreed that the Degariment shall have exchesive fghts o o dala processing scfiware falling within the
fems of section 118084, F.5., which arises or is develbped in the eowse of o as & sesul of work or services perfiwmed under this Conbiact, o @ any vay
connected herewith, Notwithslanding fhe faegaing prowvising, £ the Provider is a university and a member of the Siate University System of Flonda, ther
section 100423, F.5., shall apply.

a [Ifthe Provideruses or delivers to the Deparfment for s use or the use of iis employees, agernts or confractors, any design, device, o materials
covered by letfers, patent, or copyright. it is mubually agreed and undersinod thak. except as {o those dems specifically Bsiad in the Special Provisions of
Aﬂanhmer;t!ashaungspeaﬁcmnﬁms.ﬂiempempadmmﬂh!;sﬂuﬁmchmhdsﬂmyﬂhesnrmdsammgﬁmﬁeus&ﬁsudl
design, device, or malerials I any way mweled in the werk contemnpliated by this Confract. For purpeses of this prowvision, the term "use” shal include
use by the Provider during the tenn of this Gonlract and use by the Depariment its employees, agenis or contractors for Siate of Florida purposes
during the term of this Confract and pespetually thereafter.

b, Al apphcahble subcontacts shall inclulfe & provision: that the Federal saarding agency reserves. ol ptent righls wikh respect to any Ssoovery o
imwention that arses or is developed in the course of or under the subconiract. Rolwithsianding ihe foregoing provision, if the Prowvider orone of its
subconiraetnrs & 3 universdy and 3 member of the State University System of Florida, then section 100423, F.E., shal apply, but the Department shall
mtan a parpehual, fully-paid, oneiusise cense for its use and the use of its conlractors of any resulfing patenisd, comyighted or trademarked work.
prodducts for State of Flonkda pisposes.

5. Real Property MymmmhhpmmﬁmmmmwgmmmwhﬁmgmﬁnQbmestd!a
seomty nlerest o the property at least o the amond of the state funds provided for af least five (5} years from the date of purchass or the completion of the
improvements or as further required by law. As a condition of receipt of state funding for this purpose, the Provider agrees that, if # disposes of the property
before the Department’s nterest is vacaled, the Provider wilk refund he: proporficeate share of the siate’s inifial mvesiment, as adusted by depreciation.

6. PuobBcily. Without imitation, the Provider and #s employees, agents, and representstives wi not, without prior Departmental wiitten consent in each
mstame.usalr:mﬁsmpdﬁa&ywmdherp«mnﬁuﬁemfeawmy%maﬁ.ﬁemufﬂ:e&!ahsmi,hemaﬁﬂueﬁ!aﬁmmyst&

agency of affilale or any officer or employee of the Siale, or any stale program or sendice, of represent, directly or indizectly, that any product or senvice
medmmmmmmmmmwmm ar refer o the existence of this Contract in press releases, advertising or materials
diskituried fo e Provider's prospective customens,

7. Sponsorship. As required by secfion 28825, F.5., ff the Provider is 2 non-governmental onganization which sponsors a program fmanced wholly or
in part by stale fmds, including any funds olfained hmough: this Confract, it shall, in publicizing, advertising, or deseribing the sponsorshiy of e grogram
state: “Sponsored ing (Providers samie} and the State of Florida, Depariment of Children and Families”. If the sponsorshep reference is in wrillen matenisl,
e woeds “Stake of Flosida, Deparfment of Chilldren and Famies™ shall appear in at least the same size fetters. or ype as the name of the organization.

18. Ewmployee Gifts. The Provider agrees that # will not offer to give or give any gift io any Department employee during the service performance: period of
this Conlract and for 3 period of two years thereafter. In addition i any ciher remedies avaiable to the Department, any vielation of this provision wil resuft in
referral of thie Prwitder's name and deseriptinn of the violaticn of this tamm to the Department of Managemeant Sesvices for the potential inclusion of the
Provider's name on the suspended verdos fist for an aporopriate period. The Provider will ensure that ils subconfractors, i any, comply with these
prRisions.

8. woices. The Provider shall submit bills for fees of other compensation for semvices of expenses. in sufficsent detad for proper pre-sesdit and
post-asdit. Where Somized payment frr treovel expenses s permited in this Conbrad, e Provider shall sudanit bilks fw any travel expences. i acosdance
with sechiom 112081, F.5., orat such iower refes as may be provided in #his Contract.

. Fnal Invoice. The final nvoice for payment shall be submitied to the Department no more than days after the Confract ends oris terminated.
#he Provider fafls to do so, all rights fo payment are forfeifed anmd the Depariment will not honor 2y nequests sudwnitted affer- the aforecaid fimse period. Ay
payment due under the terms of this Coniract may be withield untit alf reports due from the Provider and necessary adjustiments thereto, have been
approved by the Depariment.

2. Financial Consequences. i the Provider fails o perform v accordance with this Contract or perforn the minimum Jevel of service recguired by this
Contract, the Department will apgly financial consequences provided for in Section 20 bereof. The parties agree that the penaliies provided for under

mmmmwmmsemummmtmmmﬂﬁ9?1(1)(::; F.5. The foregoing does not Iimit addetional manciz
consequences, which may nchude It re ot Emited o refusing paymeant, withholtding payments unil deficiency is cured, bendering ordy part=l payments,

Legacy Standard Conlract 1202015 3 Contract
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APPENDIX VIII - THE DEPARTMENT’S LEGACY STANDARD CONTRACT

applying payment adjustments for additional financial consequences. or for Squidated damages bo the extent that this Costract so provides. or termination of
corviract per Section 20 and requisiion of senvices from an altemate soarce.  Any payment mate in refiance on the Provider's evidence of pesformanice,
which evidence is subsequenfly determined o be erronectss, will be mrpediately due as an overpagment in accordance with SecBon 22, to The extend of sach
e

2 ﬂvammrrts The: Provider shall relum o the Depariment any ewamaymends dus 1o unsamed funds or lunds disaiowed that were disbursed to the:
Prowidier by the Department and any interest attributshie to such funds. . Should repayment not be prompily made upon discovery by the Prowider or its aarditor
or upen written nofice by fhe Deparbment, the Provider will ke charged interast at te awiul rate of inberest o the oulstanding batance untd retumed.
Payments made for sendces sabsaquently detammined by the Department ta not be in full compliance with coniract requirements shall be desmed
overmayments. The Depariment shall have the right at any time fo offset or deduct from any amount dire under this Confract af any time any amount due to
the Depantment from the Provider under this or any other confract or agreement and payment offensise due under this Contract will be deemed recenred
regandiess of such offset,

3. Payment on Invoices. Pusisnt o section 215427, F.5, the Department has five (5} working days te inspect and' approve goods amd sarvices,
unless:$he bid speciicafions. purchase order, or this. Condaet specily sthenaize With the exseption of pspments io healh. care providers for hospital,
mesdical, or other heatth care sevvices, § payment is ot avadable within forty (40) days, measured from the btier of the dale a propedy completed inwsica is.
receivest by the Department or he goods or senvices are received, nspected, amnd approved, a sepaate terest penally cet by the Chief Financial Officer
pursuant Io seclion 5503, F.5., ﬂi}edﬂaﬁipﬂfzﬂemﬂ@mbﬂ&wmm Payments o health care providers for hospilal, mediical, or other
health care servives, shalf be made not more than thiry-five {35) days from the dale ofighdly for payment is delermined.  Fisaneial penalties will be
caiculaied at the daily nierest mte of 83333%. Ivoices rehwned ip 3 Provider due 1o preparation emors vl result in 3 non-in'erest baaring payment defay.
interest penaities less than one {1) dollar will not be paid uniess the Provider requests payment. Payment shall be marde only upen weitfen accepiance by
fhe Depariment and shail remain subject in subsequent audit or review to confirm contract eomplianee.

24, Vendor Ombudsman. A Vendor Cmbudsman has been established within the Department of Financial Services. The duties of this office e found
in sechon 215422, F.5_, which indude dissennaing information reltive to prompt payment and assisting vendors i receiving fheir payments. in a Gmaly
manrer from a stale agency. The Vendor Cmbudseman may be confacied at (B50) 342-2752.

26, Records, Retenfion, Auddits, Inspections and investigations.

a Mmmm&hmmbmmmmm{mmdmmmmmmmﬂmdaﬂmm
expendhunes of fimds provided by the Department under this Contract

Retention of a8 chent records, financial records, supporting decuments, siatisticat records, and any other documerts (inchuding alectronic
dnra@mecﬁa}paﬁmtnmﬁms&’autsmbenwﬁa:tﬂbyﬂeﬁwﬂadmgﬁmhmcfiﬁmwmﬁﬁwapm&m{ﬁ}m
alter complefion of the Condract or Yonger ehen required by law. In the event an s s required mnder this Contract, recards shall be rebained fora
mmumnpmnddsx{ﬂ}ymsaﬁerﬁem:qrmfsmmdwuﬂmﬁmanﬂMWlmmbaﬁdmﬂﬁm&mMﬂ
no addiional cost to the Depariment

3 Upen demand, at no additional cost to the Depariment, the Provider will fanilitate the duplicalion and transfer of any reconds or dostmments
during the: ferm of this Contrazt and the requined retention perind in Secfion 25 b

d Thess recorls shall be made syaiabie ot A reasonabie times for nspection, review, copying, o audi by Federal, Stale, or other pessonnel duly
e At 3l reasonable Bmes for as long as records are maindained, persons duly authorized by the Department and Federal audiors, parsuant to 45

CFR, secion 92 35(¥ 10}, shall be aliovwed fill access io and the right io examine any of the Provider's condrads and related reconds and documments,
regerdiess of the form in which kept.

i A finaneial and eampliance sudd shafl be provided o the Depariment as specified in this, Condract and in Atlachiment

[+ The Provider shall comply and cooperate immediately with any nspectons, reviews, vestigations, or audils deemed necessary by The Gifice
of the Inspecior General (secton 21055, F.5.).

i Nerecwd may be withheld normay the Prumder&mpthﬁniﬂmsmpeufmrufﬂsefmmmﬂ)em reviews, copying, Fansfers or
audits based on any claim hat any recond is exempt from public inspection or is corfidential, proprictacy or rade secret in nature; provided, hoveever,
that this provision does not [mit ary exempiion to pubbe Dpecion or copying o any such recend.

28. Public Records.

3. Asrequired by section 287.088(1){c), F.5.. the Provider shall allow public access to all documents, papers, lethers, or other public reconds as
defined in subsecion 119.011{12), F.5_ as preccrthed by subsection 118 07(1) F.5., madem‘recemeﬂhyﬂlermdﬂ'mmmmmniﬁlﬂis
Conlract except that public records which e made confidenEa! by bw mest be profeciad o disclosore. § &5 exqressly undersipod that the
Mshﬁmhm@yuﬂhﬁﬁpmmshﬂlm&nmmeﬂehﬂtﬁwmwmmnepmeﬂmym&rﬂym
e Conkad

L Unfess exempied by law, all public records are subject to public mspection and copying under Flodda's Public Records Law, Chapter 118, F.5.
Any claim by Prowider of frade secret {peprietany} confidentiality for ny informalion contained in Previder's documents {reports, defiverables ar

workpapers, sfc., in paper or electrosic form) submifed in connection with this Coniract will be wahred, unjess the claimed confidential information &
submitted in accordance with Sectinn 28 b, ]

1. The Prowider must dearty label any porbion of the documents, data, or reconds submitted to the Depastment that # considers exempt from
public mspecton or disdosare pursuant o Flarida’s Public Records Law as trade secret The fabefing will inciude a jusfification oiting specific
statutes and facks that aulhorize evemption of the mformuation from public disclosore,  § different eemplions e daimed o be applicabla in
differeni porfions of the protected information, the Prowider shall include information comelxting the nature of he daims to the parficulsr protected
nfoemhation.
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i3 mmmmmmmmammmmmmmmwmmmwmﬂn
Provider to expedifiousty submi redacted copies of documents marked as bade secret in accordance with Section 20 b, Accorrpanying the
submission shall ba an updsted version of the justification under Section 28.b, correlated specifically to redacted information, either confirming
thak the stakdory and fachial hask originally asserted remain unchanged or indicating any changes affediing the basis for the asseried
exempiion from public nspecion or disciosure. The redacted copy must exciude or cbifterate only those exact porfions that are clzimed to be
ade secret. I the Provider fails o promply submil a redacted copy, the Deparbnent is authorized o produce the records soughd without any
redaction of proprietary or ade secmet nioemabion.

W. The Provider shall be responsible for defending its claim that each and every portion of the redactions of frade secret infornation are
exernpt from nspection and copying under Florida’s Public Reconds Law.

b Asrequired by section 1480701, F.5., o the extent tat the Provider is acting on behalf of the Dlepartment within the meaning of sechon
1190912}, F 5., the Provider shalt

£ Kesp and maintain pubbe reconds that ordinanly and necessarily would be recpired by the Deparment i order io perform the servios.

1. Prowide the public with access o publiz reeonds on the same terms and condifons that the Department would provide the recands and at a
oot that does not excesd the cost prowvided i Ghapler 119, F 5., oras otherwise provided by fawr.

13 MﬂﬁmmﬁmmurmﬂmﬁﬂmﬁMMMdmmmmmsmm
as authorized

W. Meet all equirements for retaining public reeonds and fransfer, at no cost, fo the Department aff public records in possession of the Provider
mﬂrmnﬁun&ﬂeﬂuﬁaﬁaﬁdﬁhﬂgawmmmmﬁw axempt or confidential and exempt from public records
disclomure requirements. Al records stored elechonically must be provided fo $he Depariment i a formiat $iat is comyrafible: with the infomation
technology systems of he Department

e By execuling this Contract, the Provider acknowledges that, having been prowided an opportunity to review all provisions hereof, all provisions of
s Condract not specEcally identifed In writing by the Provider prior fo execufion hereof & “confidential or exempf™ wil be posied by the Depatment on
the public websile maintained by the Depariment of Financial Services pursuant t section 215.085, F.5. Prowider agrees that, upon writien request of
the Depariment, it shalt promplly provide io the Depariment & writien statemant of the: basis for the exemiption applicable fo sach provision ientified by
the Provider as "confidential or exempt”, Frehading the statutory cilation lo an exemplion created or affonded by stahite, and siale with parficulanty the
reasons for the: conclusion that the provision is exergt or conRidential,

27.  Client information. mpmdﬂrsﬁdincﬂlﬁeﬂﬁdmwuﬁWnWMmampMdmm&rmMhmpm
prohibited by stale and federat laws, rufies and WmmmmemmwamwmmeWMwﬁm
aufhosized hy law. in compliance with 45 CFR 5 164.504(s), the Provider shall comply with the provisions of Attactment 1o this Contract,
goveming the safequeeding, use and disclosvre of Pmlected Health Informabon created, recetved, maintaived, or transmited by the Provider or #s
subeonitractors incidentsl to Provides's perfonmanes of this Confract.

. Bata Security. The Prwider shall nomply with the foliowing data security requirements whenever the Provider or iis subconlractors hawe aceess 1o
Depariment data systems or mainiain any ciient or other confidential information in electronic fom:

3 An appropriately skiled diadal shall be identified by the Provider do funclion as its Daia Securily Officer. The Dala Seauity Officer shalf art as
ﬂleEmaninihsemmwsseeuntyslafmdﬂmﬂ@nmwﬁlwﬁmm@hmmmeﬁmmsmﬁ&umwm

the perffonmance of this Contrack. An appropriate jevel of secanity indludes approving and tracking a8 Prowider employees that request or have aceess
any&paﬁnenw sysiem of informagion. The Ciata Securty Officer will ensure that user aececs to the dala systemn or nformation has been
removed from all ferminated Prosider employees.

b. The Prowader shalt provide the blest Deparimental securily awareness training to is s&aff who have acress in deparimental information.

-3 Alt Provider employees who have acess to Deparimenta] information shall comply with, and be provided a copy af CFOP 50-7, and shall sign
the BCF Semnity Agreement Form CF 0114 annually. A copy of Form GF G114 may ba obisined from the Condract Manager.

3 The Prowider shall make every effort fo probect and aveid unauthorized refease of any persoral or confdential informatien by ensiging both data
and mobile storage devices are encrypied as prescribed in CFOF 50-2. i encrypiion of these dewices & not possible, then the Provider shall assure
that unencrypied personal and confidential deparimental data will not be stored on unencrypled siorage devices.

= The Provider agrees to noffy the Contract Manager as soon as possible, But no Isfer than five (5) working days folfowing the determination of
any braach or potenfat breach of personal and confidental Deparimentat data.

£ The Provxier shalt at s own cost provide notice o affacted parfies o izier than fory-five (45) days foflowing the: determinalicn of any potenlial
breach of personal or confidential Departmenizt data as provided in section 8175881, F.5. The Prowvider shall also at s own cost mplement
measues depmed appropriate by e Depariment o avoud or mitigate petentiat injury to any person due i a breach of polential breach of personat
and confidentizl departrnentis! dalta

The Provider shall cause each of s subrondmciors hawving access io Department dala syshams of esainiaining any dient or other confiderdial
infemvation in electranic form io comply with the provisions of this Section 20 and the tesn Prowides™ shall bemnadhmmmmmm
such purposes.

20,  Financizl Penalties for Failure to Take Camective Action.

2 in accordanse with the provisions of subsection 402 73{1). F.5., and Rule 85-29 001, Florda Administrative Code (F.A.C.), corective action may
be reguired for noncompliance, nonperformance, of unaccepiable parformance under this Contract. Fenaﬁsmayhempnsadfnrfiunstﬁmmm:
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or to make acceplable progress on such corective action.

b. The incremenis of penally Fposition that shall apply, unless the Depariment delermines thal extenualing creumsiances exist, shall be based
upon the severty of the noncompliance, nonperfomance, or unatcepiable performanse that generated the need for corrective actinn. The penally,
imposed, shall not exceed fen percent (10%) of the total confract paymenis during the period in which the corrective action has not been implemended or
in: which aceepishle progress loward mplememtaiion has not been made. Noncompliznee that & defermined to have a direct effect oa client bealth and
safely shalt resulf in the Imposition of a len pereerd (10°0) penally of Be tofal coniract paymients during the period in which the comective aclion has not
been impbemented or in which accepiable progress towand implementalion has not been made.

Noncomphiance invalving e provision of sesvice niof having a direet affieet on dient healif and safely shall result in the mposition of a five
pewent{ﬁ%).panﬂy maamnﬁmmmdmmmmkshﬁmltml@empnsimufahmpﬂm
{2%) penaily.

d  The deadline for payment shall be: # stabed in the Order imposing e financisl penalties. i the event of nonpayment the Deparfment may
deguct the amount of the penalty from invcices submitted by the Prowider.

3. The Folowing Tenmination Provisions Apply to this Confraet

a  This contract ey be bevminated by eiber party without catse upon no less than one-hundred-bwerty {120} calendar days notice in wriing unkess
a sooner fime s mulsally agreed upon n witing

b.  in the event funds for peyment prasuant to this Contract beconye unavailsble, the Depariment may terminate this Contract upon no lass than
beramity-four {24} howrs: noEce in wirting 4o the Provider. The Bepardment shall be the final authority as 1o the avaiabiity and adequacy of fnds.

¢ In the eyent the Provider fals o fully comply with e terms and condifions of this Conlract, the Depariment may terminate the Contract apon no
less e bvenky-four [24) hours (exchding Safurday, Sunday, axd Holidays) nofice in eriing in the Provider. Such nofice may be ssued without
providing an opporiunity for cure i specibes fhe nahue of the noncompliasnee and states that provision for cure would adversely affect the mieresls of
e stale or & not peemitied by e or reguilciion. Ofherwise, mﬂmeufhnnmaﬁmnihemmaﬁﬂaﬁmﬁa‘siﬂmhﬁﬂymmmmm
within the fime specified in 3 wiien notice of noncompliance ksued by the Depariment specifying the nature of fie noncompliance and the actions
reruirar in cure such noncompliance. inaddition, the Department may emplay the default provisions in Rale 80°-1.0068], FAC., ind is not required fo
do 50 in onder in terminale the Contract. The Department's. fathure io demand perfonmance of any provision of Bis Confract shall nof be deemed o
waver off msch performance. The Depariment's waiver of any one breach of any provision of this Confract shall not be deemed to be 5 waiver of any
ofhear bvsach and neither event shall be consirved fo be & modiication of the tevns and condiions of thic Contract. The provisions herein do not brdl the
Degartment’s right to remedies af fave or in aquity.

d  Failure & have perfoemed any contmehual obligations under any other coatract with the Depertment in 3 manner satisiacinry o the Depariment
ﬂbeasuﬁnmﬂmefnrmwmn. Ta be terrinated under this provision, fhe Provider must hanwe: (1) presiousky failed in salstactonily perfom n
a contract with the Depatiment, been notified by the Depariment of the unsalisfaciony performance, and failied fo fimely comect e unsafisfactory
pesformances to the satisfaciion of the Depariment; or {2) had a contract terminated by the Department for cause. Tenvination shall be upon no less
than twenty-four {24) hours nobice in writing to e Provider.

AR noiices of termination provided under this Secbon shall be in writng on paper, physically sent io the official contact person under Section 8 by US. Postal
Service of any oiler delivery senice that provides verification of delivery or by hand defivery. In the event of tesmination: under paragraphs a. ari, the
Provider will be compensated for any work satisfacheily compleded theough e date of tsmminaBon or an eariar date of suspension of work per Section 21 of
the PUR 1000,

31. Transition Acfivities. Confinuity of service & orifical when service under this Contract ends and senvice eommences under a new condract.
Accondingty, when senvice wil continue through anofher provider upon the expiraion: or earlier termination of this Contract, the Provider shall, without
additional compensation, complete 3 actios necessary o smoothly ersition service to the new provider. This includes but is not limied ip the transfer of
refevant date and fles, 35 well 35 property inded o provided pursiant to this Contract. The Provider shall be required: o support an ondedy transition fo the
next prowder no fater than the expiration o earlier tenrination of this Contract amd shall support the requirements for irensiion as speciied in 2
Department-approved Transifion Plan, which shall be deveipped jpmnily with the new provites in consultation wilh the Deparbnent.

32  Dispule Resolution. Any dispite conceming performance: of this Contract or payment hereunder shatl be dedided by the Department's Confract
Manager, who shall reduce jhe decision i weiting and provide a copy to the Provider. The decision shall be final and conclusive unless within twenty-one
{21} calendar days from the date of rapeipt of the Contract Manzger™s desision, the Provider delivers in the Conract Manager a petition for ailemative
dispaite resolufion. Affer receipt of a petiion for affemative dispuie resohsion the Department and the Provider sfedl atfemgt fo amicably resclve the @spaule
throuph negetiations: Timely defivery of & patition for altemative dispate resolution and completion: of the megotiation process shall be 2 condition precedent
fo any legal acion by the Provider concesming this Confract  After timety delivery of a petifion for akernative dispute resolution, the parfies may employ any
dispite rexohsbon procedures described inthe Attachment | or other attachment, or mutuafly agre= to an altemative binding or nonbinding dispute resoiuion
process, the terms of which shal be redused o wiing and executed by bof. parties. Compiebon. of such agresd process shall be deemed to salisly the
recurement for completion of the negofiatinn process.  This prosision:shiall not mit the parties” ights of teminabon under Section 30 hereof. Al nolices
provided under this Section shail be in weiting on paper, phy=ically sent to-the official contact persen under Section 8 by 1.5, Postal Service or any olher
delvery senvice that provides veriBeation of delivery o by hand delivery.

33.  Cthey Terms

a Except where otherwise provided in this Confract, communications between the paities; regarding thiz Cosiract may be by any commercially
reasonable means. Whare this Contract calls for communication, in witing, except for notices of tenvination per Section 30, such commumication
inehsdes emall, and alachments e deemetd received when the emal s received.

b This Contract s executed and enfered ints in the Siale of Florida, and shall be construed, pesformed and enforced in afl respects i accondanee
with Florida law, without regard ty Florida provisions for confliet of lzws. Courts of competent jurisdiztion in Florida shall have: exchisive. pusisdiction in
any action regarding this Contrect and venue shall be in Leon County, Flonda. Unless othemwise prowided i Altachment For in any amentiment herelo,
any amendment, exterrsion o renewal (when authorized) may be exeouted in courterpants as provided in Sedion 44 of the PLR 1000 Forn.
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& Asticies wiich are the subject of or are requiradd to camy out this Confract shall be purchased from Prison Rehahifilative induwstries and
Diversified Enfermprises, [nc., (PRIDE} identifed under Chapter 848, F.S., in the same mannerand under fie procedunes set forth in subsectios
B48.515(2) and {4), F.5. Forpurposes of this Cantract, the Provider shall be deemed to be substiuted for the Department insofar 25 dealings with
PRIDE. This dause k& not applicable to subcontracioss unless ofherwise remined by Taw, An ahibreviated list of productsiservices available from
PRICE may be obiained by contsding PRIDE st {800} 643-8450.

d Tumﬂdashaﬂmmemymﬂdpmun!swnmmnﬁns&eﬂdwmmedhmwﬂssﬂmh&mmﬂam&
with the: prowisions, of sechion 4037085, FS.

& The Department is commited {o: ensiming provision of the highest quality services toihe persons we serve. Accondingly, the Bepariment has
expeciations thal where accrediafion is generally accepled nationwide 35 a clear indicator of quality service, e majorify of fie Depariments
peoiders will efther be acoedited, have a plan io mesd ticnal scoreditation standards, or will ndiale a plar within 2 reasonable peripd of Bme.

i The Depariment of Econoeic Oppostunity and Workforce Florida: The Provider understands that the Depariment, the Department of Ecanomic

Cpproriundly, and Warkforse Flosida, inc., heve joiily implemented an initiative to empower recipients in the Temporary Assis@anea o Neerdy Families
Program to enter and remain i gainful employnent. The Depariment encourages Provider parfisipafion with the Department of Ecanomét: Opporhenity
] Warkforce Flonida:

g Transitioning Young Adults: The Praovider understands the Depariment’s infterest in assisting young adulis aging out of the dependency system.
The Depatment encaurages Provider participation with the local Commmily-Based Care 1ead Agency Independent Eiving Program to offer gainfit
empioyment to youih in foster care avdf yang asdulls iransitioning from the foster care system.

h. These are no provisions, fenns, condifions, or obligations other than these contained herein, and this Contract shall supersede sl previous:
communications, representafions. o agreements, either verhal or witten between the parties:

L  any term or provision of this Contract is jegaily determined undawiul of unenforeeable, the remainder of the Contract shafl remain i full foree
and effect and such lenm or provision: shall be stricken.

i Survival of terms_ The parties agree that, unless a provision of this. Standard Contradi, iis altechments of incorporated documents expressiy
states otherwise as toitsell or 3 named prevdsian, all provisions of this: Dontract conceming obligalions of the Provider and remedies available to the
Depariment are nlended fo sunvive the "ending date” or an easfier lermination of this Contract. The Provides's perfommance pursuand io such surviving
provisions shal be without funther payment, a5 the contract payments received dixing the term of this Contract are consideration for such

k Iex the event of a confiict between the provisions of e documents comprising this Confeact, the: documents shall be inkerpreded in the Eflowing
urderufptenedenne

i.  Attachment) and piher atizchments, ¥ any,

ii. mmmmmbmmwmﬂ

ii. This StEndard Contraet:

.  Any documents incorporated into this Standard Contract by reference.

34. Modifications. Modifications of provisions of this Centract shall be vakd enly when they have been reduced fo weiting and duly signes by both
penties, The raie of payment and the tolal dollar amount may be adjusted retractvely b refledt price level increases and changes n the @t of payment
when these have heen established fmough the appropriations prosess and sybsequantly identfied m the Depariments cperaing budget

35, Addifional Requirements of Law, Reguiafion and Funding Source. As provided in Section 5 of this Confract, the Provider is requived to comply
with: the following requirements, as applicabie to its performance under this Contract, as they may be enacted or amended from fme totime. Provider
acknowledges that it & independenily respensible for investigating and complying with 3l state and Tederal laws, ndes and reguiafions relafing o s
pedomance under this Contract and that the balow is only & sample of the state and federal faws, roles and reguiations that may govem is perfomance
urnder this Contract.

a Federat Law

i Ifthis Contract contains federal fumids, the Provides shall comply with the provisions. of Federal faw and mmmblﬂmtﬁnkd
tx, 45 CFR, Parts 74 and 92, the Federal Uniform Gant Guidance and other applicatte reguiations.

fi.  ifthis Confract condaims 310,000 o move of foderal furds, mmmmmmmnm Equai Emydoyment
Opportunity, < amended by Exectiive Order 11375 and others, and as supplemented in Department of tahor reguistion 41 CFR. Pari 80 and
45 CFR, Part 92,  applicable.

i ifthis Centract condains over $100.000 of federal funds, the Provider shall comply with all appbcable standards, orders, or regulations
issued under section 306 of the Clean Air Act, as amended {42 United States Code {U.5.C.) 7401 et seq |, section 508 of the Federal Water
Prihdion Conlraf Aef, as amended {33 U.S.C. 1251 o seq.), Execuive Owmder 11738, as amended and where applicable. and Emircamental
ProtecSon Agency reguiations (4 CFR, P=t 30) The Provider shall report any violations of the above o the Department.

. Nofederal fands received in connection with this Contract may be used by the Prowider, or agent aciing for the Provider, or subcontractor to
influence legisiation or appropriations panding before the Congress or any Stale legislaiure. [ fhis Confract contains federal funding in excess of
S‘IDG.DDG hFMrmmhmiﬁMmmhﬁﬂaMMwmmmm .Fa
Eisclosare of Lobbwying AcBvities form, Standard Fomm 111 is required, it may be obtained from the Contract Manager. Al dischosure forms as
wﬁWhmmLMhmmﬁmmﬂaﬂm&hﬂummm prior to payment under this
Contraet

' thmmmﬂlﬁmdsmd prowides services in children tp (o age 18, the Prwider shall comply with ihe Pro-Children Act of
1004 (70 U.5.C_ 6081). Falwe to comply with the provisions of the law may result in the mmposiBon of 2 civl monetary penalty of up to §1.008 for
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each violation or the imposifian of an admnistrative complance order on the responsiblie ently. or both.

vi ummmmmmmmmdmmmmmMmummmx&mw
the Department for violation of sertion 274A(e) of the imimigrafion and Nabonality Act (8 1U.5.C. 1324 a) and section 10 of the InmigraSon Reform

and Control Act of TOBE. mmmaxmmmsmmﬁmmme-wﬁymmwﬂn LS. ﬂepmerﬂof
Homekind Secority fo verify the smployrrent efighdity of s employees and i subcontraciors’ employees pedorming under
WW&MWM&WWWWWmm&m}byﬂuﬁwﬁawamwmg
the comdrazt ten to pedform work pursuant to Shis contract within fhe Unied States and s temifories.

b,  Civil Rights Requiremenis. In accordance wills Title VIl of the Civll Rights Act of 1884, the Americans with Disabifiies Act of 1800, orthe
Fiorida Ciwil Righls Act of 1803, as applicable the Provider shall not discriminate against any evoployes (or applicant for employment). in the
performance of this Contract because of race, color, religion, sex, nakional onigin, disability, age, or marital siafus.  Further, the Provider agrees not i
discriminate against any applicant, client, or employee in service delivery or benefits in connection wéth ary of #s prograrms and aciivities it accondance.
with 45 CFR, Parts 80, B2, 84, b, and D1, Tile Vil of the Civil Rights Act of 1084, or the Florida Chrll Rights Act of 1882 a= appiicable and CFOP 8-
18, These requirements. shall apply to 3 confractors, suboontractors, subgrantees. or others with whom & armanges i provide services or benefis to
chients or employees in connection with its programs aod activifes, K employing fifeen o more employess, the Provider shalf complets Sie Cal Rights
CornpBEance Chechlist, CF Form 948 within 30 days: of exscubion of this Contract and annusfy thereafter in accordance with 45 CFR, Part 80 and
CFOP 80-18 .

& lise of Funds for L obbying Prohibited. The Provider shall comply with fhe provisions of sections 11.082 and 218,347, F.5_, which prohibit the
expenditure of confract fimds for the pirpose of lebbying the { egisiahre, judicial banch, or = stale agency.

& Public Enfly Crime and Discriminatory Contraciors Pursuant to seclions 287 133 and 287124, F.5., the following restrictions ace placed on
the ablity of persons placed on fhe eomvicied vendor Bst or the discriminatory vendar tist. When a person or afiifiate has been placed on the conyicled
vendor list following a comviction for a public enfily efme, or an enfily or affilizte has. been placed on the discreninatory versdor fsf, such person, entify or
affifiate may not submit a bid, propesal, or reply on & condract to provide any goods or senvices to a public entity, may not submi a bef, proposal, o
reply on a contract wilh a public ety for fe conshuetion o the repair of 3 public bolding or public: waoek; may not subwnit bids, propesals, o replies on
leases of real properly o a public enbly; may nol be awarded or perform work as a conlracior, supplier, subconiracton, or consafiant under 3 confract
withy amy public: enfity; ard may not ransact business with army publc endily; provided, however, that the prohibdion o persans or sfffistes placed on
the comviced vendor shall be linsted o bisiness n excess of the hreshold amoent provided in section 287 017, F.5., for CATEGORY TWD for 3.
pesiod of Ssirty-six {36} monfhs from fhe date: of being placed on fe convicted vendor st

e Scyufinized Companies. f this Confract i for an amoent of §1 Mifion or more, the Depariment may teminate this Contract at any fime the
Prowider is fpund & have submitted a false cerfficafion under secfion 287 135, F.5.. or bas been placed on e Scritinized Companies wilh Activilies i
S List or the Sorufinized Companies wife Adtiviies in the kan Pefroleom Energy Sechor List.

i Federal Funding Aﬂmmtzbiﬁyanﬂ‘fmtspamwm The Provider will complete and sigry fhe FEATA Ceriifisatinn of Exeeutive
Compersation Reporting form (CF 1111 or suecessor}  this Confract ncliedes, 525,000 or more in Federal funds (as determined over
s entie term). The Provider shal afso report e fotal compensation of s fve most highly paid execufives if # also receives in excess of BO% of is
anrsal gross revenees from Federad Funts,

<3 Client and Other Confidential information. Stale laws providing for the confidentality of cifent and ofher nfocmation include bl are not
Emited to secfions 38 8437, J0.00145, 30 20F, 38 510, 38 908, 63.162, 03,165, 383412, 3044615, 307 501, 400,021, 400,175, 410.037, 410605,
414 205 415107, 415285, 7141.3485 and 016 107 F 5. Federal laws and regulatinns {o ihe same effect ndude section 471{a){#] of the: Sncial
Security Act, section 106H{I{A)vE) of the Child Abuse Preventon and Treatment Act, 7 U SUC. 52020(=¥F), 42 US.C_ 8802 and 42 USC.
§1308a(a)7) and 7 CFRE §272 1{c}, 42 OFR §52 1-2 3, 42 CFR §431_300-20645 CFR 5400 27(a) and 45 CFR 520550 & summary of Aorida
Statules prosiding for confidentiality of this and ofher information are foend in Part I of the Attomey General's Gowmment in the Sunshine: Manual, as
revsed finen ime-to-fime

k. Whistle blower's Act Reguirements. In accorfance with subsecfion 112 3187(2), F.5., the Provider and its subsomractoms shad nok retaliate
against an employes for repoding vinlations. of e, nﬁa,ﬂmguhhmiﬂtmsuhshnﬂaﬁspeuﬁndanwmmeuﬂnsmﬂ&fw
welfare to an approprate agency. Furthenmore, agencies or mdependent confractors shall nol retaliate afpinst any person who discloses irfonmation to
af appropeiale agency alleging mproper use of govermmantal office, gross waste of funds, or any ofher ahuce or gmss neglect of duty on the: part of an
agency, public officer, or employes. The Provder and amy subcontractor shatl inform s empleyees that they and other persons may fle a complaint
with the Office of Chief Inspecior General, Agency Inspecior General, the Florida Commission on Human Relations or the Whistie-blower's Holline
mitmber at 1-B0{-543-5353

L Support 1o the Deaf or Hard-of Hearing

i. The Provider and is subcontracinms, wiere direct secvices are provided, shall comply with section 504 of the RehabSitation Act of 1673, 20

U.5.C. 74, as implemented by 45 CFR Part 84 {hereinafier refermed to as Section 504), the: Americans with Disabilities Act of 1800, 42 US.C.
12131, as mpiemented by 28 CFR Part 35 (hereinafer referred to as ADA), and CFOP 80-18, Chapter 4, enfiled “Awdiiary Aids. and Services
for Customers or Companions who ane  Deaf or Hard of Hearing.™

ii. {Fthe Provides or any of #s subcontractors. employs. fifteen {15} or more employeas, the Provider shall designate 3 Sagle-Poink-of- Confact
{one per firm] to ensure effective communicafon with cestomers. or compamions who are deaf or haed of hearing, i accordance with Section 504
afthe ADA, and CFOP 80-18, Chagter 4. The Provider's Singfe Foint of Contact and fhat of its Subcaniractors will process the compliance data
into the Department's HHS ﬁuﬂpﬁmmpmiﬂgﬂiﬁbasebyﬁ\e&m working day of the month, covering the previous manth's reporting, and
forward confirmation of submission to the Confract Manaper. The name and confact information for the Provider's Single Point of Conact shall be
fumnéshed to the Gepariment’s grant or Contract iznager within fourizen (14} calendar days of the effective: date of this requirement.

iil.  The Prosider shall contractually requine that its subcontractars comply with Section 604, the ADA, and CFOP §0-10, Chapter 4. A Single-

Point-of-Contact shall be requiced for each subcontracior thaf erploys fiffeen (15) or more emplaoyess. This Singhe Poing of Canfact will ensure
effective communication with cusiomers: or companians whe ane deaf or herd of hesring in accordance with Section 564 and the AD# and
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coordinate activites and regorts with the Prowiders Singie Pant of Contact.

. The Single Point of Conlact shall ensure that employees ane sware of the requirements, roles and responsibiliies, and contact poinis
associzted with compiiance with Section 504, the ADA, and CFOP 88-10, Chapler £. Further, employees: of providers and iis subcontraciors with
fitean {15) or more employees chall sliect n wailing that they am famifar with ihe requirements of Section: 54, the ADA, and CFOP 6-165,
Chapter 4. This attesisiion shall be mainianed in the employes’s personned fle.

v. The Prowider's Single Point of Contact will ensure fhat conspicuours Notives which provide information about the avalabaity of appropriate
audtiney alds and servises at no-cost o the musinmers. or compamions who are deaf o hard of hearing e posted near wdere peaple enfer of ae
admitled within the sgent locafions. Suckh Molices must be posted mmedialely by providers and suboondractors. The approved Hobees ean be
downloaded fhrough the: Internct at: hilpwerer.dof stile: i us/admanfigicivlnghts. shiml

vi. The Prowider and is subsontractons shall document the arstomer’s or companion’s preferred melhod of commanication and any requestad
auxitiary aids/services provided int the customers’s record.  Documentation, with supporting jusificalion, must also be made if any request was not
homorad or wees denied. The Provider shali dishribole the: Customser Feadiback foem to casbomer or companiom for complelion and submission to the
Depariment of Childnan and Families Office: of Civil Righis.

vi | e customer or companion s referred to ofer agencies, the Provider muist ersure fhiat the receiving agency & nofified of e customer’s or
cornpanion’s prefamed method of communicabion and any auxiliary aids/senice needs.

MMMMMMMMHWW’SMMWMW&EMWEMM
Cusiomens v e O mmﬂammw)mdsmmmmm
mmmﬂmmmmﬁmmm&mmsmﬂ Understarking, and maintzin tem o ther personnel
fle.

i Employment Screening. mﬁmmaiasmmmsmﬁu&edhyﬂlem&rmdmmhﬂﬂmqﬁmalmhbﬁ
screened in accordance with chapter 435, F.5.. ame of good moral character and meet the Eevel Z Employment Screesing standards 5| seetions
43504, 1101127, amd subsection 30001(2}, F.5., ﬁamﬁnﬂdlﬁdmmﬂmmaﬂmmﬂl inciude but not be fnited fioo

i.  Empboyment history checks;

i. Fingerpining for al crimizal recond chechs;
. Statewide criminal and uveniie defioquency records cheeks through the Florida Department of Law Enfrrcement (FOLE),
v. Federal ciminal recomls checks from the Federal Bumau of Investigation va the Flomda Depariment of Law Enforcerment; and
v, Secwrily background inwestigshion, which may inchude local eriminal recoed checks threwgh Inca! faw enfoocement agencies.

The Provider shal sign an affidavil each state fiscal year for the term of the condract siating thet all requied sif hawe been screened o e Provider is
Switing the resalls of sereening.

k Human Subject Besearch. The Provider shall comply with the requirements of CFOP 215-8 Tor any activity unider this Contract ineofying homan
subjeet research within the scope of 45 COFR, Part 48, and 42 U.S.C. section 280, et seq . and may not commence such activity until msiew and
approwal by the Department’s Human Protectons Review Commitiee and 3 duly constitubed Instifufional Review Board,

L Coondination of Contracted Services.  Section 28706575, F.5, mﬁﬁammﬂﬂsmdmﬂ@hrwﬁnsﬂewmﬁmr
Mﬂdmm anid requines the: following Flonda: health and human semvices agencies io cocrdinate heir management of contracled
services: Department of Chidren and Families, Agency for Persons with Disabilifies, Deparfmanlnﬂizdﬂ:. Depariment of Eidedy Afiairs, and
Depariment of Veterans Affairs, where applicabls.

I accordance with SecBon 287 0575(2), F8., each contrack sewvice provider that has more than one contract with one or mare of the five Flosida
health sref hwnan services agencies must provide a compeehensive Bst of their haalth amd human servives condracts io thel respective Contract
Manager(s). The kst mustinclede the following infoemation:

Nameof each confracting siate agency and the applieable office or program issuing the condract.
Henlifying name and nember of the contract

Starting and ending date of each contraet -

Amount of each contract

A beief deseription of e papose of the confracd and e types of services provided andes eaeh confract
Hame and contact informalion of aach Contract Manager.

LI I B B TN

Hy sigming this Contract, the parties agree that they have read and agree in the entire Contract, acs deseribed in Section 4.

M YATHESS THEREQF, the parties hereto have caused this page Contract to be executed by their undersigned officials ac, didy acthorized.
PROVIDER: FLORIDA DEPARTHMENT OF CHILDREN AND FAMILIES
Signahure: Signature:
PrintiType PrintType
Name- MNarne:
Title: i Tite:
Date: Date:

The parties apme that any future amendment{s} replacing this page will not affect the above exectfion.

STATE AGENCY 29 DEXAT FLAIR CODE:

Federl Tax ID # {or S5N): Frovider Fiscal Year Ending Date: 7
Legany Starcdwred Contract 122015 o Confract
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1. SCOPE OF WORK

The Lead Agency shall deliver a comprehensive array of foster care and related services as
defined in s. 409.986 and 409.988, F.S. to eligible children and families in the geographic area
described in Section 1.1., while ensuring each child’s safety, well-being and permanency.

1.1 Geographic Service Area

Services shall be provided in Circuit (insert #)/ (insert name(s)) Counties. As provided in
Rule 65C-30.018, Florida Administrative Code, out-of-county services will be provided as
agreed between contracted service providers.

1.2 (lients to be Served

Services are provided to children and families who are in need of family support services,
safety management services, independent living, adoption services and post-adoption
services. Clients eligible for service under this Contract shall be determined in accordance
with the provisions of: Chapters 39, 63, and 409, F.S,, and Chapters 65C-13 through 65C-17
and 65C-28 through 65C-31, 65C-33, 65C-38, 65C-41 through 65C-43, Florida Administrative
Code (F.A.C.); and, Titles IV-B and IV-E of the Social Security Act. The Department shall
make the final determination as to client eligibility for services. In the event of any dispufes
regarding client eligibility, dispute resolution, as described in Section 5.2, shall be
implemented.

1.3 Service Times
Service under this Contract shall be provided 24 hours per day and 365 days a year.
1.4 Limits of Service
1.4.1 Service Responsibility

Pursuant to Section 409.988(1)(a), Florida Statutes, the Lead Agency will identify services
being provided to the children and families served. The Lead Agency and the
Department shall complete an assessment of current services provided, identify any
needed services not presently provided and what would be required to provide the
services. The assessment will include a review of family support services, safety
management services, treatment services, and child well-being services to address the

- complex needs of all children, including teens, and caregivers served within their local
systems of care. The Lead Agency and the Department will identify gaps in services
being provided and the reason for such gaps. Once gaps are identified, the Lead Agency
may elicit the assistance of the Department in securing the resources to fill the identified
gaps in service, and the Department will have an opportunity to review the supporting
data collected by the Lead Agency prior to providing assistance.

1.4.2 Mitigating Financial Risk To The Lead Agency

The Community-Based Care Risk Pool process established by section 409.990(7), F.S., will
be used to mitigate the financial risk to the Lead Agency, regardless of the funding level
of the Risk Pool. Should available Risk Pool resources be insufficient to meet the needs of
the Lead Agency and other approved applicants, the Lead Agency will work with the
Department to pursue additional funding through other available resources, including
the Florida Legislature, taking into consideration the unmet needs of other approved
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14.3

1.4.4

1.4.5

applicants. The Lead Agency shall submit to its respective Department Regional
Managing Director a Plan for Financial Viability (Plan) by August 15. The Department
will establish the criteria that must be contained in the Plan. The Lead Agency will
submit to the Department quarterly reports on the implementation status of the
submitted Plan, and once a year, an annual summary implementation report will be due
August 1 of each subsequent year. Any lead agency that requests additional funding for
two consecutive fiscal years will be subjected to an internal audit by the Department. The
Secretary will designate the team members to perform such audit.

Compliance with all state laws and rules, federal laws and regulations, etc.

The Lead Agency will comply with and ensure that all of its subcontractors will comply
with all state laws and rules, federal laws and regulations, Department Operating
Procedures (CFOP's) or Department-approved Lead Agency policies and procedures,
Department policy memos, and Practice Guidelines, as they may be promulgated or
amended. The Department has prepared the CBC Authority and Requirements Reference
Guide (see Exhibit A) as an informal aid, but the Lead Agency has an independent
obligation to identify and understand all state laws and rules, federal laws and
regulations and Department CFOPs. The Department will provide reasonable notice and
an opportunity for the Lead Agency to provide comment prior to the implementation of
Department policy memos unless there is an immediate danger to the health, safety or
welfare of clients. Department policy memos will be issued through the contract manager
to the Lead Agency’s designated official point of contact. The Lead Agency point of
contact will submit proposed policies and procedures for review and approval to the
contract manager. The Department will respond to the Lead Agency’s request for policy
approval within a reasonable time period in support of Lead Agency continuity of
operations. If the Lead Agency objects to implementation of a Department policy memo
or operating procedure within 30 days of receipt of Department notice thereof, it shall
identify the basis for such objection which may include, but is not limited to, impact to
provision of services for all children or increased financial obligation that cannot be met.
The Department will respond to such objection within thirty (30) days of receipt. If the
Department determines that it will still seek implementation of the contested policy
memo or operating procedure, the Lead Agency may seek review by the appropriate
Director or the Office of Child Welfare, Assistant Secretary or Deputy Secretary, or who
will be the final decision-maker on the issue. Department-approved Lead Agency
policies and procedures shall be valid for the term of the contract, updating as necessary
to align with changes in statute, rule and operating procedures.

The Department will consult with the Lead Agency regarding pending lawsuits that may
affect services under this Contract but will have no obligation to the Lead Agency to
undertake or change any position in the case. The Lead Agency shall comply with any
requirements imposed by an applicable court order or settlement related to such
lawsuits. Verified increases in costs resulting therefrom will be considered under Section
142

Transition Plan

The TLead Agency shall submit a transition plan six (6) months prior to any contract
ending date unless notified by the Department that it intends to renew or extend the
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contract. If a new provider is awarded the contract, the Lead Agency will meet with the
Department and new contracted T.ead Agency to develop a mutually agreed upon
transition plan. '

1.5 Service Task List: Management
1.5.1 General

1511

151.2

1513

1514

1.5.1.5

The Lead Agency shall implement policies and procedures and monitor compliance
to ensure that the provision of all services is fully documented in the child’s master
file in the Florida Safe Families Network (FSFN). The Lead Agency shall ensure that
F5FN is updated within two (2) working days for standard case work of any changes
known to the Lead Agency or its Case Management Organizations.

The delineation of FSFIN documentation responsibilities between the Lead Agency
and Child Protective Investigators is to be negotiated within the Circuits. The
President/CEO of the Lead Agency and the Department (insert applicable region)
Regional Managing Director shall confer regarding the delineation of FSFN
documentation responsibilities under the preceding sentence if the parties are unable
to agree. The Department Assistant Secretary for Child Welfare or designee will make
a final determination when the President/ CEO of the Lead Agency and the
Department (insert applicable region) Regional Managing Director are unable to

agree,

The delineation of FSFN documentation responsibilities between the Lead Agency
and Sheriff’s Office Child Protective Investigators is to be negotiated within the
Circuits by the Lead Agency and the Sheriff’s Office responsible for Child Protective
Investigations, where applicable. If the parties are unable to agree, they may confer
with the Regional Managing Director regarding the delineation of FSFN
documentation responsibilities. The Regional Managing Director or designee will
make a final determination when the Lead Agency and Sheriff's Office are unable to

agree,
The Lead Agency shall comply with all activities related to information systems in

accordance with the “Community-Based Care Information System Requirements”
(See Exhibit A).

The Lead Agency and its subcontractors shall be responsible for ensuring that all
approved mobile devices used to connect to the Department’s network or systems
will at all times have appropriate security measures implemented per requirements in
Chapter 74-2.003, F.A.C., and CFOP 50-2 Chapter 4 to protect all data.

The Lead Agency shall ensure transportation of children under the supervision of the
Department in out of home care to meet each child’s safety, well-being, court
attendance, and permanency needs. The Lead Agency shall comply with the
provisions of Chapter 427, F.S,, Part], and Chapter 41-2, FA.C,, if public funds
provided under this Contract will be used to support client transportation.

The Tead Agency and its subcontractors shall maximize the use of federally funded
programs such as Medicaid, Supplemental Security Income (SSI), to accurately
determine eligibility for Title IV-B and Title IV-E, as per CFOP's 170-15, 175-59 and
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1.5.1.6

1.51.7

1518

175-71. The Department will exercise reasonable cooperation and will not take action
to impair the Lead Agency’s ability to maximize such funds. The Lead Agency and its
subcontractors shall maintain client eligibility records and make them available in a
timely manner for federal and state audits. Failure to earn appropriate funds may
result in a corresponding reduction of the total amount paid under this Contract.

The Lead Agency shall:

1. Develop and implement an annual monitoring plan that addresses oversight and
accountability of accurate federal funding eligibility to be submitted to the
contract manager for review prior to execution of the plan by the Lead Agency.
The plan must provide for a mechanism to perform ongoing reviews for accuracy
in federal funding eligibility requirements, documented in FSFN Eligibility
Module & Case Notes (See Exhibit B- Federal Funding Annual Eligibility
Monitoring Report (Template)).

2. Conduct file reviews annually and document the results in the FSFN note feature.
Samples of cases shall be drawn from FSFN identifying cases coded as eligible for
each type of funding. Separate samples may be drawn as appropriate for IV-E
Foster Care, IV-E Adoption Assistance, and TANF Adoption Subsidy. In general,
a statistically valid sample at the 90%/10% confidence level/interval will be used.
However, in order to assess the variability of practice, purposive samples may be
drawn rather than pure random sampling. The Lead Agency shall compite and
submit a monitoring summary report thirty (30) days following the review. The
summary must include findings and recommendations for improvements. The
summary shall be submitted to the contract manager for review

The Lead Agency shall ensure that the services identified in Section 1., Scope of Work,
are provided in a family-driven, youth-guided, culturally and linguistically
responsive, and integrated manner regardless of the county of origin. Out of County
Services home studies shall be assigned within five (5) business days and completed
within thirty (30) calendar days of assignment.

The Lead Agency shall administer the fee collection process for clients under its care
in accordance with the laws, rules and regulations specifically addressing the
responsibilities of representative payee for social security funds paid on behalf of any
child served under this Contract. This includes establishing a depository bank
account and becoming the representative payee of the clients. Funds received will be
assessed maintenance fees, in accordance with section 402.33, F.S., and those fees will
be transferred to the Department within thirty (30) days of receipt. The Department
shall return the applicable portion of the deposits made to the Operations and
Maintenance Trust Fund of the Department, as appropriated by the Legislature to the
Lead Agency under this Contract for services provided to the client(s) and
subsequently invoiced to the Department. Funds in excess of the assessed fees to the
client(s) will be retained in the Client Trust Fund and administered on behalf of the
client(s) by the Lead Agency as Representative Payee in accordance with the terms of
this Contract.

The Lead Agency shall assume all responsibilities for administration of the personal
property and funds of clients, as required by section 402.17, F.S., and Chapter 65C-17,
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F.A.C. FSFN shall be the official system of record for Trust Fund activity when the
function is implemented. Department personnel or their designees upon request may
review all records relating to this section. Any shortages of client funds that are
attributable to the Lead Agency shall be repaid, plus applicable interest, within one
(1) week of the determination. Any shortages that are not repaid in accordance with
this section may be recovered by the Department by deducting the amounts owed
from subsequent payments owed to the Lead Agency for services provided under this
Contract. The Lead Agency and the Department mutually agree to develop a
transition protocol prior to the Lead Agency's assuming of responsibility for any
Client Trust Fund assets. The transition protocol shall not be implemented until
written authorization is received from the Social Security Administration which
establishes the Lead Agency as the Representative Payee for eligible clients served

"~ under this Contract.

1.5.2 Coordination with Other Providers/Entities

1521

1522

1523

1524

1.5.25

1.5.2.6

The Lead Agency shall work in partnership with local agencies on the
implementation and ongoing management of local interagency or working
agreements,

The Lead Agency shail work with the Department’s regional, circuit, or county staff
to establish and take the lead on maintaining working agreements with other
providers and Department entities, local housing authorities, local work force
initiatives, and other local organizations in order to fully implement the requirements
of the local child welfare System of Care. Working agreements shall clarify roles and
responsibilities, establish a shared vision, and promote integrated community
support and services in order to improve outcomes for families involved in the child
welfare system.

The Lead Agency shall establish and maintain working agreements to include joint
operating procedures with entities providing child protective investigations in
counties served by the Lead Agency under this Contract.

The Lead Agency shall assist the Department’s regional staff in developing
interagency working agreement(s) with Federally Qualified Health Care Centers or
Rural Health Care Centers that are located in its area of operation to address at least
the following areas where applicable: dental services for children and families;
medical and behavioral health care services for children and parents, including for
parents without health care insurance coverage; nursing case management and health
care coordination; and supportive services, such as transportation. The Lead Agency
may be exempted from this requirement if it can show the Department’s regional staff
that it has an alternative plan in place that addresses all of the foregoing areas.

"The Lead Agency shall work in partnership with the Department and its local
Managing Entity on the development and implementation of a working agreement
addressing the integration of child welfare and behavioral health.

The Lead Agency shall participate in local Leadership Teams formed to complete the
Integration Self-Assessment and shall partner with the Department and the local
Managing Entity in completion of local Plans of Action.
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1527

1528

1.5.2.9

1.5.2.10

1.5.2.11

The Lead Agency shall dedicate resources to the execution of, and work in
conjunction with the Department on the implementation and ongoing management of
local and state plans for the promotion of adoption, support of adoptive families, post
adoption services and support, and prevention of abuse, abandonment, and neglect of
children as outlined in sections 39.001(9) and (10), F.S.

The Lead Agency shall dedicate resources to the execution of, and take the lead on,
the implementation and ongoing management of local action plans for the early

development and education of children and youth in out-of-home care. The goal of

the local action plan is to improve the educational, employment and life skill
outcomes for children and will address the need to identify any barriers that stand in
the way of their doing well in school and work. The plan should also include assisting
young children in school readiness, including access to quality child care, Early Head
Start or Head Start, early childhood special education, Early Steps, and other early
development and learning opportunities.

The Lead Agency shall participate in regional, local and community level task forces
related to human trafficking, shall comply with the requirements of Chapter 656C-43,
F.A.C,, and shall ensure access to specialized service programs for minor victims of
commercial exploitation, based on the victim's individual needs.

The Lead Agency shall work with the Department’s regional criminal justice staff to
establish and maintain working agreements with all local law enforcement agencies
contained within the Lead Agency's service area. These working agreements shall
clarify the roles, responsibilities, and information-sharing requirements as they relate
to the reporting, investigation, and recovery of missing children. The Lead Agency
will also ensure that it has provided and continually updates all law enforcement
agencies contained within the Lead Agency's service area with twenty-four (24) hour
Lead Agency contact information.

The Lead Agency shall be bound by and comply with and shall require its
subcontractors to comply with the terms of “Children’s Legal Services (CLS)” (see
Exhibit C), which shall govern the relationship of the parties relating to the
interaction between the Lead Agency and its subcontractors and the Department
through CLS.

153 Staff Development and Training

The Lead Agency is responsible for the training and development of its staff and shall
require sub-contracted Case Managément Organizations to conduct necessary and
appropriate training and development of their staff, including training on determining
client eligibility for federal funding per section 1.5.1.5.

1.5.3.1 To ensure that the state and federal funding requirements are maintained, and to
ensure a highly qualified, well-trained workforce, the Lead Agency shall:

1. Operate a comprehensive staff development and training program that includes
Department-approved pre-service training for newly hired staff and T.ead Agency
in-service for experienced staff. In-service training should be based on the Lead
Agency’s needs assessments and in response to emergent needs, including
changes in law and policy. In addition, the staff development and training
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program must address findings from the following, in response to areas needing
improvement: quality assurance reviews; contract oversight reviews; scorecards;
federal Child and Family Services Reviews; and staff performance management
trends and patterns.

2. The Lead Agency shall ensure that the Training Manager and / or CFO or designee
complete the approved quarterly training report.

3. Submit an annual Staff Development and Training Plan. (See Exhibit B) The plan
must be completed using the Annual Staff Development and Training Plan
Template (See Exhibit B).

15.3.2 The Lead Agency shall complete a quarterly training expenditure report containing
all classes offered during the reporting period. The Lead Agency shall obtain all
training activities from subcontracted providers and compile them into one (1)
quarterly training report. (Note: The pre-service and in-service portion of the training
allocation may be used to provide Departient-approved courses that lead to the
certification of child welfare professionals and to support any training activity that
the provider has identified as necessary to improve the skills and performance of
provider staff. The allocation is limited to training activities, but is not limited to
training that is specifically tied to eligible Title IV-E administrative activities.) Reports
must be sent electronically to the contract manager and to the following email
address: centersupport@usf.edu. Reports must be submitted using the Quarterly

. Training Template (See Exhibit B).

1. To ensure training costs are being reported as required, each Community
Based Care Lead Agency will comply with the “Title IV-E Training support
Reimbursement Training Report Instructions” See Exhibit B). (

2. The Lead Agency shall account for: (1) salaries, fringe benefits, travel, per
diem, tuition, books and registration fees for title IV-E trainees in allowable
short-term or long-term training (regardless of the duration of the training) for
the time period the employee is actually participating in training. (2) Salaries,
fringe benefits, travel and per diem for staff development personnel assigned
to training functions to the extent time is spent performing such functions. (3)
Salaries, fringe benefits, travel and per diem for experts outside the agency
engaged to develop or conduct training programs. (4) Travel, per diem,
tuition, book and registration fees for-foster parents and other persons
identified under section 474(a)(3)(B} of the Social Security Actin short-term
training.(5) Costs of space, postage, training supplies, and purchase or
development of training material.

1.5.3.3  The licensed out-of-home caregiver/adoptive parent training allocation may be used
for a Department-approved, licensed, out-of-home caregiver preparation pre-service
and in-service training, which the Department claims at an enhanced rate. Licensed,
out-of-home caregiver preparation pre-service training shall meet the requirement of
sections 409.175 and 409.145(2)(e), F.S., and adhere to the Partnership Plan for
Children in Qut-of-Home Care (see Exhibit A). Pre-service and in-service training
shall include educational opportunities for out-of-home caregivers on decision-
making related to application of a Reasonable and Prudent Parent Standard for
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children in care, the responsibilities related to providing care for transitioning foster
care youth, and all other educational opportunities related to enhancing an out-of-
home caregiver’s ability to provide quality care. All training parent pre-service
curricula provided to licensed out-of-home caregivers/adoptive parents must first be
approved by the Department. The Department is responsible for submitting the
approved curricula to the federal Agency for Children and Families (ACF) as part of
the Department’s Five-Year Plan prior to the provider requesting reimbursement for
these expenditures.

1.5.3.4 The Lead Agency and each sub-contracted Case Management Organization must
comply with certification for persons providing child welfare services, pursuant to
section 402.40, F'.S. It is the responsibility of the Lead Agency and each sub-contracted
Case Management Organization to maintain the integrity of the training and
certification process by establishing agency policies that require timely child welfare
certification and renewal as a condition of employment for child welfare service
employees. Each employing agency shall also establish policy to ensure immediate
reporting of ethics violations. All reporting of ethics viclations complaints must be
submitted in writing, on The Florida Certification Board (FCB) Ethics Complaint
Form (See Exhibit A), within no more than 30 calendar days of becoming aware of the
allegation.

1.54 Quality Assurance (A} and Continuous Quality Improvement (CQI)

The Lead Agency is responsible for the quality of services provided directly by the Lead
Agency and services provided by sub-contracted agencies and the direct service
providers with which the Lead Agency has a direct contractual relationship. The Lead
Agency shall operate a comprehensive QA/CQI program to address oversight and
accountability of the child welfare services continuum. The lead agency shall ensure there
is capacity and resources to sustain ongoing CQI processes, including designated CQI
staff. All activities shall comply with the most recent version of the Department’s
“Windows into Practice: Guidelines for Quality Assurance Reviews “to fulfill the
Department requirements for a comprehensive CQI system (see Exhibit A). The
Guidelines for completing case reviews will be updated as necessary and posted on the
Quality Improvement page of University of South Florida’s Center for Child Welfare
website. If the Lead Agency objects to implementation of a new provision of an element
of the Windows Into Practice, the Chief Executive Officer shall, within 30 days of receipt
of Department notice thereof, identify in writing the basis for such objection which shall
include the impact to the provision of services for all children or increased financial
obligation that cannot be met. The Department will respond to such objection within
thirty (30) days of receipt. If the Department determines that it will still seek
implementation of the contested provision, the Lead Agency may seek review by the
Director of Child Welfare Performance and Quality Management. If the parties do not
agree to the resolution, the issue may be escalated to the Assistant Secretary for Child
Welfare or Deputy Secretary, who will be the final decision-maker on the issue.

1541 The Lead Agency shall attend quarterly meetings with the Department to collaborate
on federal and state QA and CQI initatives.

DCF ITN: SNR18FS02ITN 65 of 173 12/21/2018
(PMT-06-1516)




APPENDIX IX 17 /18 CBC Services Template

THE DEPARTMENT’'S LEGACY STANDARD CONTRACT ATTACHMENT I June 8, 2017

1542

The Lead Agency agrees to collaborate in special reviews as deemed necessary by
both parties.

155 Licensing Tasks

The Lead Agency shall perform Licensing Tasks, including, but not limited to:

1.5.5.1

1.5.5.2

1553

15.5.4

1.5.55

1.5.56

1.5.5.7

Compliance with licensing requirements as described in sections 409.175 and
409.145(2)(e), F.S., Chapter 65C-13, F.A.C., and 42 U.5.C. §671(a)(20)(B)(i)-(ii).

If the Tead Agency elects the Attestation Model for either initial or re-licensure or
both, then the Lead Agency shall follow all provisions as outlined in “Adoption of the
Attestation Model for Family Foster Home Licensing” (see Exhibit A}). The Lead
Agency will review and approve all initial and / or re-licensing packets for all of its
subcontracted agencies responsible for recruitment licensure and supervision for the
purpose of foster home licensing and make a recommendation to the Department to
issue or deny an initial license, or renew, revoke or modify an existing license. See
the “ Attestation of Foster Home Licensure Form,” the “Licensing Standards Checklist
for 24-hour Family Care” and the “Application for License to Provide Out-of-Home
Care for Dependent Children” (see Exhibit A).

Recommend that the Department issue or deny an initial license or renew, revoke or
modify an existing license. The Lead Agency shall submit all required family foster
home re-licensing supporting documentation, or foster home licensing attestation
form, to the Department at least thirty (30) calendar days prior to the expiration date
of the current license. If the Lead Agency is unable to provide all required supporting
documentation, or the foster home licensing attestation form, prior to the expiration
of the license, the Department will immediately notify the Lead Agency, which shall
immediately remove the children from the unlicensed home.

Conduct foster care referral reviews in FSFN and review incident reports from the
incident reporting system that do not meet the legal definition of abuse, neglect or
abandonment, but which reflect complaints about the conditions or circumstances
within a foster home under contract with the Lead Agency; and whenever feasible
will assist the Department’s Regional Licensing Staff with the review of intakes with
allegations against staff at group homes or foster parents who are under contract with
the Lead Agency and located within the service delivery area. The Lead Agency will
also respond to the conclusions of the investigation and identify any corrective action
needed.

Consult with the Department’s regional licensing office prior to making a
determination to revoke, suspend, or deny a license and shall provide sufficient
information to support the recommendation, as required by Rule 65C-13.035, F.A.C.

Provide copies of licensing records to the Department, w1thln a mutually agreed
upon reasonable time when requested.

Develop a corrective action plan with the family foster home as required by 65C-
13.0034(3) and (4), F.A.C. The plan shall be developed by the supervising agency in
conjunction with the licensed out-of-home caregivers and shall be approved by the
Regional Licensing Authority.
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Placements must be done in accordance with Rule 65C-13.025(2)(a), F.A.C.

1.5.6 Other Service System Tasks

1.5.6.1

1.56.2

1.5.6.3

1564

1565

1.5.6.6

At the request of the Secretary of the Department or his/her designee, or the Regional
Managing Director/Regional Family and Community Services Director/Community
Development Administrator or his or her designee, the Lead Agency shall provide
performance information or reports other than those required by this agreement to a
single point of contact designated by the Department.

‘The Lead Agency shall cooperate with the Department when a regulatory complaint
about a licensed home or facility serving clients of the Lead Agency or one of its
subcontractors results in an investigation.

The Lead Agency shall meet with the Regional Managing Director/Regional Family
and Community Services Director/Community Development Administrator and
Community Alliance representatives on a quarterly basis, or as otherwise requested
by the Department, to provide a briefing on the status of its operation.

If conditions exist that could possibly interrupt service delivery, the Lead Agency
shall notify the Department as soon as such condition is reasonably made known to
the Lead Agency.

The Lead Agency will pay the cost (and ensure its subcontractors pay the cost) of
background screening for their respective employees, foster and adoptive parents,
and relative and non-relative caregivers providing care for children for placements
they have initiated. The Lead Agency will be responsible for ensuring all volunteers
and mentors within the Lead Agency’s service area who are working within the
system of care under the direct control of the Lead Agency, including subcontracted
providers, are appropriately background screened. Volunteer is defined as any
individual who assists for more than 10 hours per month or any individual who
assists on an intermittent basis for less than 10 hours per month but is not in the line
of sight of a person who meets the screening requirement of this section. The Lead
Agency is also responsible for establishing local protocols for background screening
of informal safety plan providers as a result of safety plan modifications after case
transfer. Criminal history checks of informal safety plan providers are limited to state
and local records which do not require fingerprints.

The Lead Agency and its subcontractors shall comply with the Cost of Living Increase
in accordance with section 409.145(4), F.S.

1.6 Service Task List: Safety
1.6.1 Child Protection Tasks

The Lead Agency shall ensure the delivery of Child Protection Tasks, including, butnot
limited to:

1.6.1.1

Delivery of foster care and services based on a trauma-sensitive individualized case
plan developed pursuant to state and safety measurement standards, sections
39.6011, 39.6012, 39.6013, 39.602, and 39.603, F.S., and documentation of all services in
the child's FSEN master file.
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1.6.1.2  Provision of availability of services upon receipt of each case and documentation of
actions taken in relation to provision being made available for each specific service
identified in the plan. Should information that does not impact the safety
determination be incomplete, the Lead Agency shall not delay provision of available
services while the CPl is collecting the necessary information. Transfer of primary

responsibility shall occur upon completion of the Family Functioning Assessment
(FFA).

1.6.1.3 Delivery of a coordinated response to requests from the Department or Sheriff's
Office conducting child protective investigations related to its coordination of child
safety issues with DJJ and APD. The Lead Agency recognizes that certain children,
who are at risk of abuse or neglect, cross multiple systems of care and multiple state
agencies.

16.1.4 Development with the Department of a community process for responding to Parent
Needs Assistance referrals that are not investigations, but which require prevention
services.

1.6.2 Safety Management and Family Preservation Services

1.6.21 The Lead Agency shall provide Safety Management Services and ensure that
safety plans are managed during ongoing case management following case
transfer.

1.6.2.2 If, prior to the completion of the Family Functioning Assessment (FFA) -
Investigation, the CPT identifies a need for a Present Danger Safety Plan or at
the conclusion of the FFA, the CPI identifies impending danger and the need
for an Impending Danger Safety Plan that cannot be accommodated by
informal supports, the Lead Agency will facilitate access to an array of
formal Safety Services.

1.6.23 The Lead Agency is responsible for working in partnership with the
Department fo fully implement and operatlonahze the Child Welfare
Practice Model (CFOP 170-1).

1.7  Service Task List: Permanency
1.7.1 Adoption Services
The Lead Agency shall deliver Adoption Services, including, but not limited to:
1.7.1.1 Services designed to prepare children for adoption placement.

1712 Recruitment and retention of adoptive families for children with special
needs, and families that reflect the racial and ethnic diversity of children
waiting for adoptive homes.

1713 Registration and maintenance of information on the Adoption Information
section of FSFN to include children waiting for adoption and approved
adoptive families. In addition, the Lead Agency shall maintain Adoption
Exchange website information on a continual basis.

1714 Providing pre- and post-adoption support services to adoptive families,
including services leading to and after legal finalization of the adoption.
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17141

1.714.2

1715

Examples include assessment of the child and family for needed services
and supervision of the child in the adoptive home; referral to appropriate
medical, mental health and behavioral management services; services
relevant to children with developmental disabilities, if applicable; and
training and support group participation for the child and family. Within
the limits of federal and state guidelines, the Lead Agency, acting as the
provider of adoption services, is given the authority to create a binding
contract with the adoptive parents when all parties have signed an adoption
assistance agreement. The adoption assistance agreement is binding until
the child reaches age 18, it is determined that the parent is no longer legally
responsible for the child, or it is determined that the parent is no longer
providing support to the child. The agreement cannot be altered unless the
adoptive parents concur.

If the Department or its contracted provider has responsibility for placement
and care of the child, the Lead Agency in the county where the court has
jurisdiction is responsible for the adoption assistance agreement and paying
the adoption subsidy, even if the child is placed in an adoptive home in
another county.

If the Department or its contracted provider does not have responsibility for
placement and care of the child, the Lead Agency in the adoptive parents’
county of residence is responsible for determining whether the child meets
the definition of special needs, entering into the adoption assistance
agreement and paying the adoption subsidy.

Establishing designated staff responsible for developing and providing post-
adoption services for families and ensuring communications are in place so
that adoptive parents and adopted children know how to access these
services, Providing information about and services for families requesting
post-adoption support services. Examples of post-adoption support services
include, but are not limited to: short term case management; the provision of
support groups for adoptive parents and their adopted children; training
and educational opportunities for adoptive families; assistance with
financial needs through medical subsidy; assistance with securing necessary
mental health, behavioral, therapeutic and dental services relevant to
children with developmental disabilities, if applicable; and medical services
for the adopted child. These services shall be documented in FSEN as post-
adoption services cases. When a child adopted from foster care becomes an
adult and requests identity information from his/her closed adoption/foster
care record, the “Guidelines for Release of Children’s Records” (See Exhibit
A) must be followed. An adopted child who was never in foster care is able
to obtain only the non-identifying information in his/her closed adoption
record and should be referred to Florida's Adoption Reunion Registry for
assistance. In addition, annual renewals for Adoption Assistance Medicaid
shall be completed, as well as the necessary interstate forms to establish
Florida Medicaid for adoptive families who have moved to Florida with an
adopted child who is receiving adoption assistance from another state.
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17.1.6

1.71.7

Collecting, redacting (as necessary) and making available for the purposes
of adoption, no later than at the time of the child’s placement with the
prospective adoptive parents, all documentation and information to fully
disclose the history of each child to be adopted as required by law to the
prospective adoptive parents, as required by section 63.085, F.S., and Rule
65C-16.002, F.A.C., and ensuring that the prospective adoptive parents
complete and sign DCF Disclosure Form 5328(See Exhibit A) .

The Department will work with the Lead Agency to develop its own
operational procedures to include additional disclosure of information and
the timing of that disclosure for prospective adoptive parents. The Lead
Agency policies concerning disclosure and the timing of disclosure shall be
reviewed and approved by the Department.

1.7.2 Placement Services

The Lead Agency shall deliver Placement Services, including, but not limited to:

1.7.21

1.7.2.2

1.7.2.3

1724

1.7.2.5

Supervision and placement of children, twenty-four (24) hours a day, seven
(7) days per week, including holidays.

Licensing of family foster homes in accordance with section 409.175, F.S,,
and Chapter 65C-13, F.A.C.

Achievement and maintenance of licensure by the Department as a child-
placing agency in accordance with Chapter 409, F.S. Ensure subcontractors
are licensed as a child-placing agency, if performing Title IV-E reimbursable
services, or if required pursuant to Florida law.

Ensuring the provision of the Medicaid Child Health Check-Up (CHCU), in
accordance with Section 1.8.3.1. for children under the supervision of the
Lead Agency.

Securing, approving, and reviewing all relative and nonrelative-placements
under the Lead Agency’s supervision in accordance with 65C-38.002, F.A.C.,
and compliance with section 39.5085, F.S. Placement of children should
adhere to federal requirements for the least intrusive, best interest of the
child, least disruptive placement with priority preference given to closest
blood relative or adoptive relative (parents, siblings, grandparents, etc.). A
home study must be completed and approved in accordance with Chapter
39, E.S., prior to placement of the child with anyone.

In the event the Lead Agency exercises the authority to deny any home the
opportunity to provide out-of-home care to any child served under this
Contract, justification to support that decision must be thoroughly
documented and maintained in FSFN.

1726  Coordinating and collaborating with the Department’s Interstate Compact on the
Placement of Children office when working with children who are placed out of state
or children who are being placed from another state. In carrying out these activities
the Lead Agency shall comply with 42 U.S.C. 622, 629h, 638, 670-679b, and the
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Interstate Compact on Adoption and Medical Assistance. The I.ead Agency agrees to
comply with future Interstate Compacts executed by Florida.

1.8 Service Task List: Well-Being
1.8.1 Life Skills Development Services and Education

The Lead Agency shall develop and implement an educational action plan (early
learning, school readiness, life skills development, high school graduation, post-
secondary education, and employment) through the following actions until addressed in
.Department rule or CFOP per section 1.4.3:

1.8.11

- 1812

1.8.1.3

1.814
1.8.15

1.8.1.6

1.81.7
1.8.1.8

1.81.9

1.8.1.10

Provide services designed to best prepare children for school with an
emphasis on high school graduation, postsecondary education, and
employment,

Ensure stability of children in their same school if reasonably possible,
unless remaining in the school of origin it is not in the best interests of the
child, in compliance with 20 U.S.C. 6311(g)(1)(E).

Document and upload in FSFN and provide to the child’s school the factors
considered in determining whether or not a child remaining in the school of
origin is in the child’s best interest, in compliance with 20 U.S.C,
6311(g)(1)(E). The decision-making for determining whether it is in the
child’s best interest to remain in the school of origin shall include the child
welfare professional, school representative, guardian ad litem, child and
child’s parent of guardian.

Work toward readiness of children to learn when entering school.

Promote, encourage and facilitate full participation, where possible in
extracurricular activities if youth desires.

Collaborate with School Districts and individual schools to minimize delay
in enrollment, delay in records transfer, loss of credits, truancy, disciplinary
actions, school dropout, etc.

Support active student involvement in their educational planning.

Provide at each Judicial Review, information on the child’s educational
progress as well as reasons for school change as appropriate.

Include the local school district’s point of contact in all staffings that may
affect the child’s school stability, in compliance with 20 U.S.C. 6311(g){1)(E).
The Lead Agency must make every effort to assist the enrolling school in
obtaining the child’s records and provide the school all educational records
available to the Lead Agency. The Lead Agency shall designate a point of
contact to collaborate with the local school district’s point of contact to
ensure school stability for children in out-of-home care.

Create, implement and monitor compliance with all transition plans.
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1.8.2

1.8.3

Independent Living and Extended Foster Care

1.8.2.1

The Lead Agency shall provide Extended Foster Care and Road to
Independence services to eligible young adults as described in sections
39.6251 and 409.1451, F.S. Eligible young adults shall receive Extended
Foster Care and Road to Independence services within funds available
through this Contract, including funds identified to be spent on Extended
Foster Care and Road to Independence and other funds that could be
expended on these services.

Health Services

The Lead Agency is responsible for ongoing oversight and coordination of health care
services, including, but not limited to, medical, dental, psychiatric, behavioral, and
emotional needs, for children in licensed and unlicensed cut-of-home care.

1831

1.8.3.2

1.8.33

1834

The Lead Agency shall work with the Department in developing an
approach to ensure compliance with the Health Care Services outlined in 42
U.S.C. 6422(b)(15)(A) and Chapter VIII of The “Health Care Oversight and
Coordination Plan within the Child and Family Services Plan” (see Exhibit
A)_ The Lead Agency shall work with the Department’s regional staff to
dedicate resources to the coordination of the provision of health care
services. The Lead Agency shall be responsible for the ongoing case
management to coordinate access of the health care services for children in
out-of-home care within the geographical service area described in section
1.1 of Attachment [, involving those clients identified in section 1.2 of
Attachment L. :

The Lead Agency shall determine suitability of dependent children for
placement or maintenance in residential treatment for mental health
conditions in accordance with the “Suitability for Residential Placement
Guidelines,” and the “90-Day Assessment of Suitability of a Child for
Residential Treatment” (see Exhibit A).

Children’s Mental Health Child Welfare Wraparound Funding. The Lead
Agency shall deliver children’s mental health services with funds identified
in Attachment IT of this Contract for this purpose. Any funds unexpended
during any fiscal year from this fund source must be returned to the
Department. To ensure the Purchase of Therapeutic Services for Children
(100806) funds are being spent as required, the Lead Agency will comply
with the “Guidance Document for Use of 100806 Funds (Purchase of
Therapeutic Services for Children)”(See Exhibit A), and submit the “Report
on Therapeutic Services for Children (100806 Fund) Expenditures” (See
Exhibit B).

Pre-Consent Reviews are required to be completed on all children under 11
years of age who are prescribed two or more psychotropic medications.
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1.9 Service Task List: Administrative
1.9.1 Staffing Requirements

1911 The Lead Agency and its subcontractors shall continuously endeavor to provide an
adequate number of qualified and trained staff to provide the services stipulated in this
Contract.

1.9.1.2 The Lead Agency shall ensure that its relevant staff, and any relevant subcontractor
staff and volunteers, meet the qualification, screening and training/ certification
requirements as required by Chapters 65C-14 and/or 65C-15, F.A.C., sections 435.04,
402.40, 402.731, 409.145(2)(e) and 491.012, F.S., and 42 U.S.C. §671(a)(20)(B)(i)-(ii).
Certain persons may be disqualified from Lead Agency or subcontractor employment
or volunteer work as provided below:

a. If the Lead Agency or a subcontractor becomes aware that an employee or
volunteer has been arrested for a disqualifying offense, the employer must
conform to its own human reseurce policies until the arrest is resolved in a way
that the employer determines that the employee is still eligible for employment
under Chapter 435, F.S.

b. The Lead Agency or subcontractor must either terminate the employment of any
of its personnel, or terminate the use of a volunteer found by background
screening to be in noncompliance with the minimum standards of Chapter 435,
I.S,, for good moral character contained in section 435.06, F.S., or place the
employee or volunteer in a position for which background screening is not
required unless the employee or volunteer is granted an exemption from
disqualification pursuant to section 435.07, F.S.

1.9.1.3 The Lead Agency agrees to ensure delivery of child welfare pre-service and any required
in-service training to professional staff in accordance with section 402.40, F.S. The Lead
Agency shall not knowingly engage any current or former employee of the Department
where such employment conflicts with section 112.3185, F.S.

The Lead Agency or its subcontractor shall conduct a reference check of any current or
former Department or any Lead Agency or subcontractor employee who applies and is
being considered for employment, prior to the appointment of the individual. The
reference check will be documented in writing and maintained in the employee's
personnel file. The Department will not give a neutral reference, and the Lead Agency
will not accept a neutral reference, for any current or former employee of the Department
seeking employment with the L.ead Agency or its subcontractor.

1.9.2 Staffing Changes

The Lead Agency shall submit written notice to the Department’s contract manager in
case of a vacancy in the Chief Executive Officer (CEO), Chief Operating Officer (COO),
Chief Financial Officer (CFO), and/ or Executive Director (ED). The notification shall
identify the person(s) assuming the responsibilities of that position during the vacancy.
When the CEO, COO, CFO and/or ED position is filled, the Lead Agency shall notify the
Department in writing of the identity and qualifications of the new CEQ, COO, CFO
and/or ED. The Lead Agency shall ensure that the Department has a current listing of
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staff and sub-contracted staff who are providing child welfare services and who are
subject to Child Protection Certification requirements pursuant to section 402,40, F.S., and
Chapter 65C-33, F.A.C. The Lead Agency shall provide names, position title and contact
information clearly showing any changes in staff to allow the Department to monitor and
ensure that all staff, regardless of employer, is meeting the state requirements as stated in
section 402.40, F.S.

1.9.3 Subcontracting

1.9.3.1

1932

The Lead Agency may subcontract for services unless specifically prohibited in this
Contract. The Lead Agency is not required to obtain subcontract approval as required
under Section 8.c. of the Standard Contract unless any of the following conditions

apply:
1.9.3.1.1 The person or entity is barred, suspended, or otherwise prohibited from doing
business with any government entity, or has been barred, suspended, or

otherwise prohibited from doing business with any government entity within
the last five (5) years;

1.9.3.1.2 The person or entity is under investigation or indictment for criminal conduct,
or has been convicted of any crime which would adversely reflect on his or
her ability to provide services to vulnerable populations, including, but not
limited to, abused or neglected children, or which adversely reflects his or her
ability to properly handle public funds;

1.9.3.1.3 The person or entity is currently involved, or has been involved within the last
five (5) years, with any litigation, regardless of whether as a plaintiff or
defendant, which might pose a conflict of interest to the Department, the state
or its subdivisions, or a federal entity providing funds to the Department;

1.9.3.1.4 The person or entity has had a confract terminated by the Department for a
failure to satisfactorily perform or for cause; or

1.9.3.1.5 The person or entity has failed to implement a corrective action plan approved
by the Department or any other governmental entity, after having received
due notice.

If any of the conditions above are applicable, the Lead Agency must obtain written
approval from the Department prior to entering into the subcontract. In order to
comply with this requirement, the Lead Agency shall require all proposed
subcontracted providers to provide assurances, in a notarized affidavit, that the
conditions above do not exist. At any time the Lead Agency becomes aware of
disqualifying conditions, it shall disclose this information to the Department. Both
parties agree to take appropriate action.

The Lead Agency shall conduct a detailed cost analysis for all subcontracts in excess of
$150,000.00. In addition, at the Department’s request, the Lead Agency shall conduct a
detailed cost analysis for named subcontractors. The Lead Agency shall conduct
competitive procurement for subcontracted services in accordance with the Lead
Agency’s established and Department-approved procurement operating procedures.
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1.9.4

1.9.5

1933

1.934

1.9.35

The Lead Agency shall ensure procurement policies and procedures are current and at
a minimum, shall be reviewed at least annually for compliance.

The Lead Agency shall include in all appropriate subcontract agreements a detailed
scope of work; clear and specific deliverables; performance standards; financial
consequences for failure to perform in accordance with the contract; programmatic
monitoring requirements; fiscal monitoring requirements; and detailed documentation
requirements. The Lead Agency shall ensure that any performance-related payment
provisions in its subcontracts relate to the Performance Measures in Section 2. The
Lead Agency shall require any subcontractors providing case management services to
participate in the statewide quality management system.

The Lead Agency’s monitoring procedures for its subcontracts shall be structured to
ensure the satisfactory delivery of services as well as the appropriate expenditure of
funds to its assigned OCA per the approved “Cost Allocation Plan (see Exhibit B).” In
addition, the Lead Agency shall ensure any reconciliation between funds disbursed by
OCA to actual expenditures by OCA 1is reported, at least quarterly, to the “CBC
Monthly Actual Expenditure Report” (See Exhibit B).

The TLead Agency shall administer subcontracting activities in accordance with the most
current version of the “Community Based Care (CBC) Subcontracting Guidelines,”
developed and distributed by the Florida Coalition for Children (See Exhibit A), unless
the Lead Agency has developed its own guidelines which have been approved by the
Department.

Equipment

The Lead Agency shall comply with requirements related to the nonexpendable property -
obtained or transferred for services under this contract as addressed in the “Lead Agency
Tangible Personal Property Requirements” (See Exhibit A).

Budget Design and Earning Requirements -
1.9.5.1 Cost Allocation Plan

1.

The Lead Agency shall submit an initial Cost Allocation Plan (see Exhibit B} within
30 days of execution and a revised Cost Allocation Plan to the Contract Manager
annually by August 31, unless otherwise extended in writing by the Department.
The Department will review the Cost Allocation Plan and provide written comments
within 30 days of submission. The Lead Agency must submit a revised Cost
Allocation Plan, addressing any revisions required by the Department within 15
days of the date of the Department's written response, unless extended in writing by
the Department. :

The Lead Agency shall submit a revised Cost Allocation Plan whenever the Lead

Agency:

a. Experiences a change in the type of funding it receives, whether under this
Contract or an outside funding source (for example, when a new OCA is added,
when a new outside funding source contributes to the Lead Agency’s operational
revenue or when an existing funding source is discontinued);

b. Makes internal organizational changes that affect the cost allocation methodology;
or
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c. Makes any changes in the allocation of costs relative to funds provided under this
Contract and other outside sources.

4. The Lead Agency may request to amend or revise its Cost Allocation Plan at any time
during the state fiscal year, in writing to the Contract Manager. The Lead Agency
shall submit the amended or revised Cost Allocation Plan within 20 days of providing
written notification. The Department will review and provide written comments
within 15 days of submission. The Lead Agency must submit a revised Cost
Allocation Plan, addressing any revisions required by the Department, within 15 days
of the date of the Department's written response, unless extended in writing by the
Department.

1.9.5.2 The Lead Agency is responsible for documenting federal earnings.

1.9.5.3 The Lead Agency is responsible for documenting state earnings for the state funds in
the Independent Living Program and Maintenance Adoption Subsidies.

1.9.54 The budgeted amount for each fiscal year in Section 4.1.1 must be equivalent to the
amount identified in the Schedule of Funds for that fiscal year (Attachment [I-A
through E). “Planned Uses of State Funds Carried Forward” (See Exhibit B) is due
within thirty (30) days after receiving confirmation from the Department, of the
approved balance of state funds carried forward from prior fiscal years.

1.9.5.5 Following the end of any State Fiscal Year, the Department will identify the
amount of unexpended state funds. The Lead Agency will document any
unexpended state funds from the prior fiscal year and submit a State Funds
Carry Forward Report (See Exhibit B) as a supplement to the CBC Monthly
Actual Expenditure Report (see Exhibit B) to account for those expenditures
when requesting payment. The submission of this report is not required if
there are no unexpended state funds, or after any identified carry forward
state funds have been fully expended.

1.9.5.6 A new “CBC Annual Budget by Service Category” form (see Exhibit B) must
be submitted by the date for the next payment request following any
amendment that revises the Schedule of Funds (Attachment II) or as requested
by the Department. Any revisions made to the “CBC Annual Budget by
Service Category” shall be subject to Department approval. The Department
will review and provide any comments within fifteen (15) days of submission.
Any budget revisions as required by the Department are to be submitted to
the Department’s contract manager within ten (10) days of receipt of the
Department’s comments. Failure to submit an adjusted budget by the date for
the next payment following an executed amendment that revises the Schedule
of Funds (Attachment IT) will result in no further payments being made until
an adjusted budget is submitted to the Department.

19.6  Service Delivery and Expenditure Documentation

The Lead Agency will maintain records that document the proper application of the cost
allocation methodology as contained in the Lead Agency's Department-approved Cost
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Allocation Plan. Expenditure documentation includes, but is not limited to, those
expenditures that are allowable as authorized in section 409.992, F.S., and the
Department of Financial Services' Reference Guide for State Expenditures (See Exhibit
A).

1.9.7 Match Requirements

To receive any Promoting Safe and Stable Families (PSSF) grant dollars, the Lead Agency
is responsible for a minimum local community match equal to twenty-five percent (25%)
of the funds expended for this program. The Lead Agency shall identify how the local
match requirement will be met. Allowable match can be in-kind or cash, but the
expenditure or use of such match must directly support the PSSF Program through the
delivery of family preservation, family support services, time-limited family
reunification, and adoption promotion and support services. The Lead Agency must
document the receipt and expenditure of the required match during each state fiscal year.
A monthly match report, which identifies the amount and type of match contributed and
expended, must document the services the match supported.

For the Lead Agency receiving Access and Visitation Grant Funds, the Lead Agency will
document the proper expenditures and required ten-percent (10%) local community
match for the Access and Visitation Grant. A monthly match report, which identifies the
amount and type of match contributed and expended, must document the services the
match supported.

198 The Lead Agency shall maintain such records and provide such reports as necessary to
comply with 2 CFR Part 200, Uniform Administrative Requirements, Cost Principles, and
Audit Requirements For Federal Awards. A list of citations with brief explanations is
provided in the Federal Uniform Grant Guidance (See Exhibit A).

2. PERFORMANCE SPECIFICATIONS

By execution of this Contract, the Lead Agency hereby acknowledges and agrees that its
performance under this Contract must meet the measures set forth below. Per section
409.996(1)(b), F.S., the Department will provide for graduated penalties for failure to comply
with contract terms. Such penalties may include financial penalties, enhanced monitoring and
reporting, corrective action plans, and early termination of contracts or other appropriate
action to ensure contract compliance. The financial penalties shall require the Lead Agency to
reailocate funds from administrative costs to direct care for children.

21 The Lead Agency shall be required to meet performance measures listed below whether
services are performed directly or performed by a subcontractor. The term “performance
measure” refers to the numerical level of achievement stated as a percentage, ratio or
count. The Lead Agency shall demonstrate progress throughout the state fiscal year and
will be required to be functioning in compliance with each performance measure.

Nothing in this section shall be interpreted to mean the measures below are the only
measures for which the Lead Agency shall be responsible. The Department reserves the
right to modify or add any performance measures which are required by federal and
state funding sources to comply with federal and state requirements.
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Any modifications or additions will only be accomplished through formal amendment to
this contract.

211 If the Lead Agency fails to meet the following measures, the Department, at its
exclusive option, may allow up to six (6} months for the T.ead Agency to achieve
compliance with the measures. In addition, or in the alternative, the Department may
implement the “Community-Based Care Progressive Intervention and Program
Improvement” (See Exhibit A)at any time that the Lead Agency fails to demonstrate
satisfactory progress in areas of noncompliance. If performance deficiencies are not
resolved to the satisfaction of the Department within the prescribed time, and if no
extenuating circumstances can be demonstrated by the Lead Agency to the
Department’s satisfaction, the Department must cancel this Contract with the Lead
Agency. The determination of the extenuating or mitigating circumstances is the
exclusive determination of the Department. If the Lead Agency can prove to the
satisfaction of the Department that the Performance Measures were not met due to
extenuating circumstances outside of the Lead Agency's control, then the deficiency
will not be adversely factored into the numerical level of achievement for such
performance measure(s).

21.2 Corrective Action Plans

If the Lead Agency fails to meet the required performance measures, the Department,
at its exclusive option, may create and implement a Corrective Action Plan. The
Corrective Action Plan will be issued by the contract manager (CM) in a written letter
addressed to the Lead Agency’s CM. The letter will outline all of the documented
deficiencies in performance measures, the timetable to correct the deficiencies (not to
exceed 6 months), and establish a schedule for reporting the progress toward
correcting the deficiencies. Receipt and agreement to the terms of the Corrective
Action Plan must be received in a written response to the CM for the Department
within 30 days of the issuance of the Corrective Action Plan or the Corrective Action
Plan will be voided and financial consequences will be applied. All communications
regarding the Corrective Action Plan will flow between the CM for the Department
and the CM for the Lead Agency. If the performance measures are not corrected
within the allotted time frame, the Department will apply the financial consequences
as provided in this agreement.

Rolling twelve (12) month period ending
two (2) months prior to the end of the
: report month.

Rate of abuse or neglect per day

while in foster care. 8.50

Fiscal Year to Date: July 1st of fiscal year
through end of the month prior to the
report month. (e.g., 7/1/2019 to 9/30/2019
for the September 2019 report).

or less
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uartery tﬁh the end of

2 adoptions between July 1 and TBD the month prior to the report month.
June 30. Fiscal Year to Date: Same as monthly.
Quarterly: Three (3) month period
Percentage of children under immediately prior to the report month.
3 supervision who are seen every 299.5% Fiscal Year to Date: July 1st of fiscal year
thirty (30) days. through end of the month prior to the
report month. (e.g., 7/1/2019 to 9/30/2019
for the September 2019 report).
Quarterly: For the 3 month period ending
Children exiting foster careto a 12 months prior to report month
4 permanent home within twelve >40.5% _
(12) months of entering care. Fiscal Year to Date: {e.g., 7/1/2019 to
9/30/2019 for the July to September 2020
report).
Children Wh(,) d,o not re-enter Quarterly: For the 3 month period ending
foster care within twelve (12) .
5 ths of e t ¢ >91.7% 24 months prior to report month. {e.g.,
MOTHS ot MovIng 10 & permanen 7/1/2019 to 9/30/2019 for the September
home.
2019 report).

Quarterly: Rolling twelve (12) month
period ending as of the end of the
month prior to the report month.

6 Children’s placement moves per 4.12
1,000 days in foster care. or less Fiscal Year to Date: July 1st of prior
' : fiscal year through end of the month to
the report month. (e.g., 7/1/2019 to
9/30/2019 for the September 2019
report).
) ) _ Quarterly: As of the last day of the month
Percent of children in out-of-home ending prior to the report month.
care who have received medical SO% A9
7 services in the last twelve (12) 295.0% Fiscal Year to Date: July 1st of fiscal year
: months. through end of the month prior to the
report month.
Percent of children in out-of-home Quarterly: As of the last day of the
8 care who received dental services | 295.0% month ending prior to the report
within the last seven (7) months. month.
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Fiscal Year to Date: July 1st of fiscal
year through end of the month prior
to the report month.

Quarterly: Rolling twelve (12) month
period through the end of the month prior

Its 1
Percent of young adults in foster to the report month.

care at age 18 who have
completed or are enrolled in
secondary education.

80%
Fiscal Year to Date: July 1st of fiscal year
through end of the month prior to the
report month. (e.g., 10/1/2019 to
8/31/2020 for the September 2020 report).

22  Performance Evaluation Methodology

The performance evaluation methodology for statewide measures is described in the
“Community-Based Care Performance Measures Methodology Document” (See Exhibit
A).

2.3 Pursuant to section 409.988(1)(k), F.S. by the 15th day of each month, the Lead Agency
shall post on its website at a minimum the information below for the preceding calendar
month regarding its case management services. The following information shall be
reported by each individual subcontracted case management provider, by the lead
agency, if the lead agency provides case management services, and in total for all case
management services subcontracted or directly provided by the Lead Agency:

1. The average caseload of case managers, including only filled positions;

2. The turnover rate for case managers and case management supervisors for the
previous 12 months;

3. The percentage of required home visits completed; and

4. Performance on outcome measures required pursuant to s.409.997, F.S., for the
previous 12 months.

3. DELIVERABLES
3.1 Service Units

A service unit is one month of all system of care related services to all eligible children and
their families, as described in Sections 1.5 through 1.9, performed in accordance therewith.
Any disputes regarding the completion of contract deliverables are subject to the provisions
of Section 5.2., Dispute Resolution.

3.2 Records and Documentation

The Lead Agency shall maintain sufficient documentation to provide evidence of service
delivery in accordance with this Contract and provisions of state and federal laws.
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The list of the reports to be completed by the Lead Agency, induding the time frame for their
final due dates, frequency and format are all specified in Exhibit B, Reports.

3.4 Department Determinations

Subject to the provisions of Section 5.2., Dispute Resolution, the Department has the sole
right o assess and determine the completeness and acceptability of services, reports and

fiscal records according to the terms of this Contract.

4. METHOD OF PAYMENT

41 Payment Clause

4.1.1

This is an advance fixed price, fixed payment contract comprised of Federal sources and a
grant of state funds. The method of payment is per section 409.990(1), F.S. The

Department shall pay the Lead Agency for the delivery of service units provided in
accordance with the terms of this Contract for a total dollar amount not to exceed

$

subject to the availability of funds. The Schedule of Funds (Attachment

IIA), which identifies the amount of the Federal and grant sources, will be amended into
this Contract at the beginning of each fiscal year, and the total contract amount will be
adjusted accordingly. The attached Schedule of Funds provides as follows:

Attachment II-A, Fiscal Year 19-20
Attachment II-B, Fiscal Year 20-21
Attachment [I-C, Fiscal Year 21-22
Attachment IT-D, Fiscal Year 22-23
Attachment II-E, Fiscal Year 23-24

$ TBD
$ TBD
$ TBD
$ TBD
$ TBD

One Month of Child Welfare and C t | on;c 4444

Related Services (7/01/19 - Manager to 12 Manager to

6/30/20) update update

One Month of Child Welfare and Contract Contract

Related Services (7/01/20 - Manager to 12 Manager to

6/30/21) update update

One Month of Child Welfare and Contract Contract

Related Services (7/01/21 - Manager to 12 Manager to

6/30/22) update update

One Month of Child Welfare and Contract Contract

Related Services (7/01/22 - Manager to 12 Manager to

6/30/23) update update
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One Month of Child Welfare and Contract Contract
Related Services (7/01/23 - Manager to 12 Manager to
6/30/24) update update

These amounts are subject to increase, via contract amendment, according to the terms
specified in Section 4.4, Renegotiation. State and Federal earnings not documented shall
be returned to the Department. The Lead Agency understands that a number of federal
sources are capped and their amounts may not be increased, so that payment for costs in
excess of the funding provided is only available from state funds or other outside
funding sources.

This Contract is funded by Appropriation Line Items for G/ A Child Protection, G/ A
Community Based Care and 100806 Special Categories - Purchase of Therapeutic Services
for Children. The Contract Manager will provide specific Appropriation Line Item
numbers for each fiscal year of the agreement as they are published. '

412 Advance Payments

4.1.2.1 In the event that the fiscal year contract value is changed during the year, advance
payments shall be equal to the fiscal year contract amount not yet paid divided by the
remaining months to be paid.

4.1.2.2 Advances may be requested prior to each month of service for the entire term of this
Contract, subject to invoice requirements described below. Per section 216.181(16)(b),
F.S., the Lead Agency shall temporarily invest surplus advanced funds in an insured
account or an interest bearing account and return any interest earned to the
Department periodically or no later than 45 days after the end of the contract (including
any renewals). Any interest earnings must be documented on an “Interest Earned
Quarterly Report” (See Exhibit B).

4.1.2.3 The Lead Agency shall submit all advance payment requests no later than the 20th day
of the month prior to the month of service.

4.2 Cost Reimbursement

Costs incurred by the Lead Agency will be reimbursed by contract funds under the following
condifions:

421  All costs incurred by the Lead Agency must be of a type authorized by this Contract,
allowable in nature under Federal standards and state law, allocable to this Contract,
reasonable in amount and prudently incurred in the performance of services under this
Contract. Reimbursement shall not be made for any cost resulting from any imprudent or
negligent act or omission of the Lead Agency, its agents, employees or subcontractors.
Payment of severance due to separation of employment or settlement of employment
disputes is limited as described in section 215.425, F.S., and subject to reasonably and
prudently incurred cost principles. Reimbursement remains subject to any contract terms
relating to performance and other conditions affecting compensation.

4.22 Compensation pursuant to section 409.990(4), F.S,, shall be limited to recurring costs
normally and prudently incurred in the ordinary course of operations in the delivery of
services under this Contract.
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43 Invoice Requirements

431 The Lead Agency shall request payment monthly through the submission of a properly
completed invoice, prepared on the Lead Agency’s letterhead in the format described in
the “CBC Invoice” (see Exhibit B). In addition, the following documentation is required,
with each submission of an invoice; unless an exception is specified in Exhibit B- Reports:

4311
431.2

43.1.3
43.1.4
4.3.1.5

431.6

43.1.7

Prior Month “CBC Monthly Actual Expenditure Report” (see Exhibit B).
“Promoting Safe and Stable Families (PSSF) Monthly Match Funds Reports” (see
Exhibit B).

“Child Access and Visitation Grant Monthly Match Funds Report” (see Exhibit B),
FSFN-generated OCA Summary and Detail Report (see Exhibit B).

A reconciliation between the amounts reported by the Lead Agency on the CBC
Monthly Actual Expenditure Report and the OCA Summary and Detail Report
where a difference in total by OCA is identified. The reconciliation shall be completed
on the “FSFN to CBC Monthly Expenditure Report Reconciliation Template” (see
Exhibit B).

Failure to submit required documentation shall cause payment to be delayed until
such documentation is received.

Invoice Submission and Reconciliation Schedule:

. 1/6 % of Fiscal Year
July -August Estimated Pay Contract Amount July 1
th
September ~ ) 1/12% of Fiscal Year The 20 da}.’ of the
Estimated Pay month prior to
June Contract Amount .
month of service

If, after the fixed payment for June services, there remains a balance in the fiscal year
amount for this Contract, the Lead Agency shall submit a supplemental June invoice for
the balance of the fiscal year amount during the month of June.

4.3.1.8 Monthly Trial Balance and Detailed General Ledger from the Lead Agency’s accounting

system and any other reports necessary to support expenditures reported via the CBC
Financial Application in total and by cost pool (OCA). The Detailed General Ledger
must be submitted in a flat file format in Excel or other importable format.

44 Renegotiation

Pursuant to the provisions of sections 409.990(2) and (3), F.S., this Contract may be
renegotiated to increase the contract amount for additional budget authority supported by
excess Federal earnings, for additional budget authority appropriated by the Legislature and
for any additional program specific funds that are appropriated to the Department for the
Lead Agency. Such increases do not require a corresponding increase in service as the Lead
Agency is required to provide a comprehensive continuum of child welfare services to alt
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45

4.6

47

48

5.
5.1

clients. Anyy renegotiation to the terms of this Contract shall be documented via contract
amendment.

Full Compensation

This fixed price contract entitles the Lead Agency to receive full compensation for the state-
funded portion of the fixed contract amount upon completion of all contract deliverables.

Federal or State Audit

The amount of disallowance caused by the Lead Agency's failure to comply with state or
federal regulations or the amount of any incorrect claim discovered in any federal or state
audit shall be repaid to the Department by the Lead Agency upon discovery unless the lead
agency can demonstrate a specific reliance on technical assistance from the Department. Prior
to such consideration, the Lead Agency must be able to demonstrate that the request for
technical assistance was made in writing as a formal request for technical assistance through
the appropriate contract manager, the technical assistance was provided in writing and the
technical assistance was the direct cause of the disallowance.

Fees

No fees shall be imposed by the Lead Agency or subcontractors other than those set by the
Department and described in the current State of Florida Title XX Pre-Expenditure Report.
Fees collected in compliance with the aforementioned report shall be deposited in a manner
authorized by the Department.

MyTloridaMarketPlace Transaction

This Contract is exempt from MyFloridaMarketPlace transaction fee.
SPECIAL PROVISIONS

Program or Service Specific Terms

Definitions are provided in “CBC Definitions of Terms” (see exhibit A). The following
additional definitions are provided for this Contract:

511 Tead Agency Administrative Costs - Administrative Costs incurred by the Lead Agency,

exclusive of Subcontractor Administrative Costs (see exhibit A).

51.2 Subcontractor Administrative Costs - The total of all Administrative Costs incurred by

the Lead Agency’s subcontractors under contract with the Lead Agency to provide foster
care or related services, exclusive of Lead Agency Administrative Costs.

513 System Administrative Costs — The total of the Lead Agency Administrative Costs and

5.2

Subcontractor Administrative Costs.
Dispute Resolution

The parties agree to cooperate in resolving any differences in interpreting the contract. Fach
party shall notify the other party of the name, business address and telephone number of that
party’s designated representative for dispute resolution purposes. Within five (5) business
days from receipt by the designated representative of the other party’s written request for
dispute resolution, the representatives will conduct a face-to-face meeting (or telephonic if
mutually agreed) to resolve the disagreement. If the representatives are unable to reacha
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mutually satisfactory resolution, either representative may request referral of the issue to the
Lead Agency’s Chief Executive Officer (CEQ) (or add appropriate title} and the Department’s
Regional Managing Director. Upon referral, the CEO (or add appropriate title) and the
Regional Managing Director shall confer in an attempt to resolve the issue.

If the Regional Managing Director and CEO (or add appropriate title) are unable to resolve
the issue within ten (10) business days, the parties shall select an external third representative
within 10 business days thereafter. These three representatives shall meet within ten (10)
business days to seek resolution of the dispute. If the representatives’ good faith efforts to
resolve the dispute fail, the representatives shall make written recommendations to the
Secretary, who will work with both parties to resolve the dispute. The parties reserve all their
rights and remedies under Florida law.

53 Contract Renewal

This Contract may be renewed for a period not to exceed five (5) years, or for the original
term of the contract, whichever period is longer. Such renewal shall be made by mutual
agreement and shall be contingent upon satisfactory performance evaluations as determined
by the Department and shall be subject to the availability of funds. Any renewal shall be in
writing and shall be subject to the same terms and conditions as set forth in the initial
contract. If renewed, costs for the renewal may not be charged. The renewal price is the
estimated contract amount for the renewal years as prescribed by statute and annual
appropriations.

54 Provider Indemnity

The following provisions shall apply in lieu of Section 9 of the Standard Contract (entitled
“Provider Indemnity”). The Lead Agency, upon reasonable notice, shall be fully liable for the
actions of its agents, employees, partners, or subcontractors and shall fully indemnify,
defend, and hold harmless the State and the Department, and their officers, agents, and
employees, from suits, actions, damages, and costs of every name and description, including
attorney’s fees, arising from or relating to any alleged act or omission by the Lead Agency, its
agents, employees, partners, or subcontractors alleged to be caused in whole or in part by the
Lead Agency, its agents, employees, partners or subcontractors; provided, however, that the
Lead Agency shall not indemnify for that portion of any loss or damages proximately caused
by the negligent acts or omissions of the Department. The following additional terms will
also apply:

a. The Lead Agency shall fully indemnify, defend, and hold harmless the State and
Department from any suits, actions, damages, and costs of every name and
description, including attorneys’ fees, arising from or relating to violation or
infringement of a trademark, copyright, patent, trade secret or intellectual property
right, related to or arising from the performance of this Agreement; provided,
however, that the foregoing obligation shall not apply to the Department’s misuse or
modification of Lead Agency’s products or the Department operation or use of Lead
Agency’s products in a manner not contemplated by the Contract. If any productis
the subject of an infringement suit, or in the Lead Agency’s opinion is likely to
become the subject of such a suit, the Lead Agency may at its sole expense procure for
the Department the right to continue using the product or to modify it to become
non-infringing. The Department shall not be liable for any royalties. If the Lead
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5.5

5.6

Agency removes an infringing product because it is not reasonably able to modify
that product or secure the Department the right to continue to use that product, the
Lead Agency shall immediately replace that product with a non-infringing product
that the Department determines to be of equal or better functionality or be liable for
the Department’s cost in so doing.

b. The Lead Agency shall indemnify the Department for all costs and attorney’s fees
arising from or relating to the Lead Agency's claim that a record contains trade secret
information that is exempt from disclosure or the scope of the Lead Agency’s
redaction of the record, as provided for under Section 26 of the Standard Confract,
including litigation initiated by the Department.

Notwithstanding the above, the Lead Agency’s obligation to indemnify, defend, and hold
harmless the Department shall not include the acts or omissions of any Lead Agency partner
or subcontractor that is not a direct provider of foster care and related services to children
and families. The Lead Agency’s obligation to indemnify, defend, and hold harmless the
Department shall also not include damages and costs, including attorneys’ fees, arising from
the acts or omissions of any Lead Agency subcontractor that is a direct provider of foster care
and related services to children and families to the extent that such subcontractor
indemnifies, defends, and holds harmless the Department for the subcontractor’s acts or
omissions. The Lead Agency remains responsible to ensure that its subcontractors providing
foster care and related services indemnify, defend, and hold harmless the Department.
Nothing in the Standard Contract, the attachments thereto, or the other documents
referenced in any of them is intended to or shall waive the statutory limits of liability of the
Lead Agency or the subcontractor under section 409.993, F.S., or section 39.011 E.S, or the
ability of the Lead Agency to claim immunity thereunder. The obligation of the Lead Agency
and any subcontractor to indemnify, defend, and hold harmless the Department shall not
include any loss or damages caused by the negligent acts or omissions of the Department.

Termination
Section 3(.a. of the Standard Contract is replaced with the following language:

This contract may be terminated by either party without cause upon no less than one
hundred and eighty (180) calendar days’ notice in writing to the other party unless a sooner
time is mutually agreed upon in writing. Said notice shall be delivered by any delivery
service that provides verification of delivery or by hand delivery to the Contract Manager or
the representative of the Lead Agency responsible for administration of the program. If
either party terminates this Contract without cause, that party shall coordinate a transition
plan, as described in the “CBC Expiration/ Termination Transition Planning Requirements”
(see Exhibit A) _ with the other party within thirty (30) calendar days of making such
notification. This provision shall not limit the Department’s ability to terminate this Contract
for cause according to other provisions herein.

Third Parties ‘
This Contract shall not be construed as providing any enforceable right to any third party.
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5.7

5.8

Client Files

The Lead Agency shall ensure the Department’s immediate access to client files and will
supply copies of requested materials within one (1) business day of a request by the
Department unless a longer time is agreed upon by both the parties.

Insurance

5.81 During the existence of this Contract, and any renewal(s) and extension(s) of it, the Lead

Agency will maintain, and through contract require that its subcontractors maintain
insurance in accordance with section 409.993, E.S., any subsequent amendments to the
statute, and the following requirements:

- 5811 The Lead Agency, and its subcontractors that are direct providers of foster care and

59

related services to children and families, shall maintain continuous adequate general
liability coverage in accordance with section 409.993, E.S. The Lead Agency, and its
subcontractors that are direct providers of foster care and related services to children
and families, shall maintain continuous adequate professional liability insurance
coverage, including coverage for abuse and neglect, with the same limits and any
other requirements of the statute for general liability insurance. The Lead Agency and
all of its subcontractors shall maintain continuous adequate non-owned automobile
Liability coverage in accordance with section 409.993, F.S.

All Lead Agency and subcontractor policies of insurance shall be provided by
insurers licensed or eligible to do business in Florida and require the insurer to give
the Department written notice of any intention to cancel or refuse to renew the policy
at least thirty (30) days prior to cancellation or non-renewal.

5.81.2 The Lead Agency shall provide, and through contract, require its subcontractors to

provide, the Department with Acord® 25 certificates of liability insurance naming the
Department as the certificate holder evidencing such insurance to be in full force and
effect at all times during the term of this Contract, attached to a certification, signed
by a Lead Agency authorized representative, that the Lead Agency is in compliance
with all applicable federal and state statutory and regulatory insurance requirements.

Submission of the foregoing shall not operate as acceptance by the Department of the
adequacy of such policies to comply with these requirements.

Governance

The Lead Agency shall be a Florida corporation or a governmental entity with a principal
office Iocated in the geographic area served by the Lead Agency. [Choose opening sentence
as applicable per local circumstance.] One hundred percent (100%) of the policy making,
management and operational control of a non-governmental Lead Agency shall be vested in
a self-perpetuating Board of Directors or a Conunittee of the Board of Directors whose
membership shall meet the minimum requirements of section 409.987(4)(b), F.S., and be
___..% [choose percentage; can be higher but not lower than statutory requirement]
community /non-partner members who reside in the geographic area served by the Lead
Agency. The directors and officers of the Lead Agency shall have no business or financial ties
to the Lead Agency, any of the providers that are part of the Lead Agency’s provider
network, or any suppliers that result in a personal financial gain to any director or officer.
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510 Related Party Transactions and Conflict of Interest

The Lead Agency’s Board of Directors shall establish uniform and consistent policies to
address procurement requirements for any related party transactions which include, at a
minimum, the prohibition of any conflicts of interest among the TLead Agency, its staff, its
Board of Directors, and its subcontractors.

511 Mandatory Reporting Requirements

The Lead Agency and any subcontractor must comply with and inform its employees of the
following mandatory reporting requirements. Each employee of the Lead Agency, and of any
subcontractor, providing services in connection with this Contract who has any knowledge
of a reportable incident (as defined in CFOP 180-4) shall report such incident as follows: 1)
reportable incidents that may involve an immediate or impending impact on the health or
safety of a client shall be immediately reported to the contract manager; and 2) other
reportable incidents shall be reported to the Department’s Office of Inspector General by
completing a Notification/Investigation Request (Form CF 1934) and emailing the request to
the Office of Inspector General at ig_complaints@myflfamilies.com. The Lead Agency and
subcontractor may also mail the completed form to the Office of Inspector General, 1317
Winewood Boulevard, Building 5, 2nd Floor, Tallahassee, Florida, 32399-0700; or via fax at
(850) 488-1428.

5.12 Prohibition of Anticompetitive Agreements

The Lead Agency may not offer to nor enter into any formal or informal agreement with any
person under which the parties agree to refrain from competing for any future service
contract or limit in any manner the ability of a party to obtain employment by or provide
services to the Department, another Lead Agency or another provider.

5.13 Contract Amendments

The Provider shall be required to execute an amendment to their contract to incorporate any
revisions to the Standard Legacy Contract or any of its attachments and/ or exhibits that are
directed to be replaced or updated by the Office of Child Welifare.

LIST OF EXHIBITS

Exhibit A, INCORPORATED DOCUMENTS
Exhibit B, REPORTS
Exhibit C, Children’s Legal Services
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EXHIBIT A -~ INCORPORATED DOCUMENTS
(Other than Reports - See Exhibit B}

The following documents are incorporated into the Contract by reference.

CBC Authority and Attachment I, Section 1.4.3. http:// www.dcf state.fl.us / progra
Requirements Reference ms/cbe/docs/ CBC%20Authority
Guide 8/2016 %20and %20Requirements %20Refe

rence %20Guide. PDF
http:/ /www.dcf state.fl.us/ progra

Community-Based Care | AttachmentI, Section 1.5.1.2

Information System ms/cbc/docs/15-16/ Community-
Requirements (dated Based %20Care % 20Information %20
10/2015) System %20Requirements %2010.20
15.pdf
Partnership Plan for Attachment I, Section 1.5.3.2 http:/ / www.dcf.state.fl.us/ progra
Children in Out-of- ms/cbc/ docs/ Partnership %20Pla
Home Care n% 20for % 20Children %20in %200u
t-of-FHome %20Care.pdf
Florida Certification Attachment [, Section 1.5.3.3 http:/ / www.dcf.state.fl.us/ progra
Board (FCB) Ethics ms/cbc/docs/15-16/ Ethical-
Complaint Form Complaint-Form-Jan-2016.pdf
“Windows into Practice; | Attachment I, Section 1.5.4. http:/ / www.centerforchildwelfare
Guidelines for Quality .org/qa/QA_Docs/WindowsIntoP
Assurance Reviews “ _ racticeFY15-16.pdf
Adoption of the Attachment I, Section 1.5.5.2 http:/ / www.myflfamilies.com/ se
Attestation Model for rvice-programs/community-
Family Foster Home based-care/ general-documents-
Licensing incorporated-by-reference

Licensing - Attestation
for Foster Home

Attachment [, Section 1.5.5.2

https:/ /eds.dcf state.fl.us/ DCFFor
mslntranet/Search/OpenDCFFor

Licensure Form 3/2014 m.aspx?Formld=825

Licensing Standards Attachment [, Section 1.5.5.2 https:/ /eds.dcf state.fl.us/ DCFFor
Checklist for 24-Hour : msintranet/Search/OpenDCFFor
Family Care 3/2013 m.aspx?FormId=826

Application for License | Attachment I, Section 1.5.5.2 http:/ / www.dcf state.fl.us/ progra
to Provide Out-of-Home ms/cbe/docs/ fsp5007-

Care for Dependent adobe8%5b1%5d.pdf

Children, CF-FSP 5007

Three-Year License for
Family Foster Homes

Attachment I, Section 1.5.5.4

http:/ / www.centerforchildwelfare
.org/kb/policymemos/ThreeYrLi
cense-FH060812.pdf
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Customer Service and
Customer Support
Protocols for Adoptive
Services (dated
5/19/2010)

Attachment I,

| http:/ / www.dcf state fLus/ progr

ms/cbc/docs/2011_12/Customer
%20Service % 20and % 20Customer
%20Support%20Protocols %20for%
20Adoption.pdf

Guidelines for Release
of Children's Records”

Attachment I, Section 1.7.1.5

http:/ /www.dcf state.fl.us/progra
ms/cbe/docs/2011_12/Guildeline

also available

(dated 10/1/2010) s%20for %20the % 20Release % 200f %
20Children %275 %20Records % 20-
%2010-01-20.pdf

Disclosure to Adoptive | Attachment I, Section 1.7.1.6 https:/ / www flrules.org/Gatewa

Parents, DCF Form 5328 y/ reference.asp?No=Ref-06975

Spanish version 53285

http:/ / www.dcf state.fl.us/progra
ms/cbe/ docs/ DCF %20Disclosure
%20Form %205328.doc

http:/ /www.dcf.state.fl.us/ progra
ms/ cbe/docs/ DCF%20Disclosure
%20Form %2053285.doc

The Health Care
Oversight and
Coordination Plan
within the Child and
Family Services Plan

Attachment I, Section 1.8.3.1

http:/ /www.dcf state.fl.us/ progra
ms/cbe/docs/ Florida%20Health %
20Care%200versight%20and % 20C
oordination %20Plan.pdf

Suitability for
Residential Placement
Guidelines - 3/2013

Attachment I, Section 1.8.3.2

http:/ / www.myflfamilies.com/se
rvice-programs/community-
based-care/ general-documents-
incorporated-by-reference

90-Day Assessment of

Attachment I, Section 1.8.3.2

http:/ / www.myflfamilies.com/se

(Purchase of
Therapeutic Services for
Children) (dated

Suitability of a Child for rvice-programs /community-
Residential Treatment - based-care/ general-documents-
5/24/2010 incorporated-by-reference
Guidance Document for | Attachment I, Section 1.8.3.3 http:/ /www.dcf.state.fl.us/ progra
Use of 100806 Funds ms/cbe/docs/ 14-

15/ Guidance % 20Document %2010
0806 % 20Final % 20Draft% 20June%2
04.pdf

7/2015) 3 _

Community Based Care | AttachmentI, Section 1.9.3.5 http:/ / www.dcf.state fl.us/ progra
(CBC) Subcontracting ms/ cbe/ docs/2011_12/CBCSubco
Guidelines, (dated ntractingGuidelines %202012-10-
10/26/2012) 26.pdf
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