% TRANE

TALLAHASSEE - JAC
109 Hamilton Park Drive
Tallahassee, FL 32304
TEL:(904) 363-6088
FAX:(904) 363-1134

FIELD REPORT License:
Location Name/Address Service Call/Code Page 1 of 4
HAYDON BURNS BUILDING 16-4587614

605 SUWANNEE STREET
ROOM 134 MS 14
TALLAHASSEE, FL 32399

Contact/Phone

Technician Code/Name

Terry Nitti

Problem Description
Apr Scheduled Maintenance

Scope Complete O Yes E No

Follow-up Required?

WORK NOT COMPLETE

M Yes O No

WORK PERFORMED

Mod#/Ser#/Mfg/Tag# CVHE045FB1UO3BK2256R5F6NIC6NICO00Q000D0 / 1.93D04956 / TRANE /
I:CHILLER #1:CHILLER #1

STARTED PM SERVICE

Quality Task Code

Mod#/Ser#/Mfg/Tag# CVHE050FA 1UO3BK2205R5F6N9C0000000Q000D0 / 1.93104957 / TRANE /
I:CHILLER #2:CHILLER #2

STARTED PM SERVICE

Quality Task Code

SERVICE EXPENSES (All applicable items are checked)
O Environment Fee O Fuel Charge O Laser Alignment O Lg Recovery Sys O Mileage O Miscellaneous O Rigging O Sm Recovery Sys

O Technology Charge O Trip Charge O Tube Brush

O Other

O Vacuum Pump O Vibration Equip O Welder

BAS ONLY Was a backup copy made for the customer?

O Yes M

No

SAMPLES TAKEN?

O  Yes M No

REFRIGERANT ACTIVITY Did Refrigerant Activity occur? O Yes M No O InProgress
Call Type: OT&M OQuoted ®Sched. Maint. OStartup [OClaim  OOther
Date Mileage | Travel Mobilization | Diagnostic | Repair Straight Over Premium
Time Time Time Time Time Time Time
h m h m h m h m h m h m h m
5/17/2016 0 4 4
Customer Signature FandS PO PO137365 |Date 05/20/2016

Customer Name __ Terry

Services described were performed as a part of the terms of this document




% TRANE'

TALLAHASSEE - JAC
109 Hamilton Park Drive
Tallahassee, FL. 32304
TEL:(904) 363-6088
FAX:(904) 363-1134

ROOM 134 MS 14

605 SUWANNEE STREET

TALLAHASSEE, FL 32399

FIELD REPORT License:
Location Name/Address Service Call/Code Page 2 of 4
HAYDON BURNS BUILDING 16-4587614

Contact/Phone

Technician Code/Name

Terry Nitti

Problem Description
Apr Scheduled Maintenance

PARTS MATERIALS AND STANDARD SURCHARGES

Source Code CS Customer supplied OS On-Site Inv-Trane

PC Procurement/Cash TS Truck Stock TP Trane Parts VP Vendor Purchase

Source | Quantity

Part#

Description PO#

Customer Signature

PO PO137365 Date 05/20/2016

Customer Name

Terry

Services described were performed as a part of the terms of this document




TERMS AND CONDITEONS - QUOTED SERVICE

"Company" shall mean Trane U.S, Inc, for Services performed in the United
States, except North Carolinta and South Carolina, where Company shall mean
Trane Comfort Solutions Ine. and Trane Canada Co. for Services performed in
Canada,

1. Acceptance. These tenns and conditions are an integral part of Company’s offer
and fenn the basis of any agreement (the "Agreement”) resulting from Company's
proposal (the "Proposal") for the services (1he "Services") on equipment Hsted in the
Proposal (the "Covercd Equipment"). The Proposal is subject Lo acceplance in writing
by the party to whom this offer is made or an authorized agent ("Customer™) delivered
to Company within 30 days from the date of the Proposal. If Customer’s order is an
acceptance o the Proposal, withont the addition of any other tenns and conditions of
sale or any other modification, this document shall be treated solcly as an
acknowledgment of such order. If Customer's order is expressly conditioned upon the
Company’s acceptance or assent o terms andfer conditions other than these expressed
herein, return of such order by Company with these terms and conditions atiached or
referenced serves as Company's notice of objestion te Customer’s terms and as
Company’s counter-efer to provide Services in accordance with scope and ternms and
conditions of the original Preposal, H Customer does not reject or object in writing 1o
Cotapany within 10 days, the Company’s counter-ofTer will be decmed accepted.
Customer’s acceptance of goods and/or Services by Company witl in any event
constitute an acceptance by Customer of these terms and conditions. This Agreement
is subject to credit approval by Company. Upon disapproval of credit, Company may
delay or suspend performance or, at its option, renepotiate prices and/or terms and
conditions with Customer. If Company and Customer are unable to agree on such
revisions, liis Agreement shall be cancelled without any liability, ether than
Custowmer’s abligation to pay for Services rendered by Company to the date of
cancellation.

2, Services Fees and Taxes. Fees for the Services (the “Service Fec(s)™ shall be as
sel forth in the Proposal and are based on perfonnance during regular business hours,
Fecs for outside Company’s normal business hours and any after-hours services shatl
be billed separately according to then prevailing overtime or emergency labor/labour
rates.. in addition to the stated Service Fee, Customer shall pay all taxes not legally
required to be paid by Cempany or, alternatively, shall provide Company with
acceplable tax exemption certificates. Customer shall pay all costs (including
atlomeys” fees) incurred by Company i1 altempting 1o collect amounts due,

3. Payment.Payment is duc upon receipt of Cotpany’s invoice. Company reserves
the riglt 1o add to any account outstanding for more than 30 days a service charge
equal to the lesser of the maximum allowable legal interest rate or .5% of the
principal amount due at the end of cach month. Customer shall pay all costs
{including atterncys' fees) incurred by Company in attempting to collect amounts due
or elherwise enforcing these terms and conditions.

4. Customer Breach.Each of tite following events or condi—tions shall constitute a
breach by Customer and shall give Company the right, without an glection of
remedies, to terminate this Agreement or suspend performance by delivery of written
notice declaring termination, upon which event Customer shall be liable to the
Company for ali Services furnished to date and all damages sustained by Company
(including test profit and overhead): (1) Any faiture by Customner to pay amounts
when; or {2) any gencral assigniment by Customer for the benefit of its creditors, or if
Customer becomes bankrupt or insolvent or takes the benefit of any statute for
bankrupt or insolvent debters, or inakes or proposes 10 make any proposal or
arrangement with crediters, or ifany steps are taken for the winding vp or other
termination of Customer or the liquidation of its assets, ar i a trustee, receiver, or
simtlar person is appointed aver any of the assets or interests of Customer; (3) Any
representation or warranty furnished by Customer in connection with this Agreement
is false or misleading in any materiat respect when made; or (4} Any failure by
Customer to per—form or comply with any materiat provision of this Agreement,

5. Performunce.Company shall perform the Services in accordance with industry
standards generally applicable it the area under similar circumstances as of the time
Company perferms the Services, Company is not liable for any claims, damages,

losses, or expenses, arising from or related to work done by or services provided by
individuals or cntitics that are ot employed by or hired by Company. Company may
refuse to perform any Services or work where working corlitions could endanger
propesty or put as risk the safely o people. Unless otherwise agreed to by Customer
and Company, at Customer’s expense and before the Services begin, Customer wilk
providle any nccessary access platforms, catwalks te safely perform the Services in
compliance with OSHA or state industrial safety regulations.

6. Exclusions.Unless expressly included in the Propasal, the Services do not include,
and Company sliall nat be lizble Tor, any ol the following:

{a} Any guarantee of room coaditions or systerm perfonmance;

(b) Inspection, aperation, maintenance, repair, replacement or perfonnance of work or
services outside the Scrvices;(c) Damage, repairs or replacement of parts made
necessary as a result of the acts or oindssion of Customer o any Event of Force
Majeure;

(d} Any claims, darmages, losses, or expenses, arising from or related to conditions
that existed in, on, or upen the premises before e effective date ofthis Agreement
{"Pre-Existing Conditions") including, without limitation, damages, losses, ot
expenses involving a Pre<Existing Condition of building envelepe issues, mechanical
issues, piuntbing issues, and/or indoor air quality issues involving mold/inould and/or
fungi; and

{¢) Replacement of refrigerant is excluded, unless replacement of refrigerant is
expressly stated as included with the Proposal.

7. Warranty.Company warrants that; (a) the material manufactured by Company and
furnished hercunder is free from defects in material and manufacture for a period of
12 months from the earlicr of the date of cquipmeat start-up or replacement and (3)
the labor/labour portion of the Services is warranted to have been properly performed
for a period of 90 days from date of completion (the "Warranty") . Company
obligations of equipment start-up, if any arc stated in the Proposal, are coterminous
with the Warranty period, Dofects must be reparted to Company within the Warranty
peried, Company’s obligation under the Warranty is limited to repairing or replacing
the defective part at its option and to correcting any improperly performed
labor/labour. No liability whatsocver shall attach 1o Company untif the Services have
been paid for in full. Exclusions frem this Warranty inchide damage or failure arising
from: wear and tear; corresion, erosion, deterioration; Customer's failure 1o Toflow the
Company-provided maintenance plan; and modifications wade by oshers o
Company's equipment. Company shall not be obligated to pay for the cost of Tost
reftiperant or lost product. Additional terms and conditions of warranty coverage arc
applicable for refrigeration cquipment. Soine components of Company equipment
may be warranted directly ffom the component supplicr, in whicle event this Company
Warranty shall not apply to those components but shall be pursuant to the warranty
iven by such coniponent supplicr. Notwillstanding the foregoing, all warrantics
pravided herein terminate upon tenmination or cancellation of this Agreement.
Equipment, material and/or parts that are not manufactured by Company are not
warranted by Company and have such warrantics as may be exiended hy the
respective manufacturer.

THE WARRANTY AND LIABILITY SET FORTH IN THIS SECTION ARE IN
LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, WHETHER IN
CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN
FACT, INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR USE OR FITNESS FOR A
PARTICULAR PURTOSE AND/OR OTHERS ARISING FROM COURSE OF
DEALING OR TRADE. UNLESS EXPRESSEY WARRANTED IN WRITING
FOR CERTAIN HUSSMANN BRANDED EQUIFMENT, COMPANY MAKES
NOQ REPRESENTATION OR WARRANTY EXPRESS OR IMPLIED
REGARDING PREVENTION BY THE SCOPE OF SERVICES, OR ANY
COMPONENT THEREOQF, OF MOLD/MOULD, FUNGUS, BACTERIA,
MiCROBIAL GROWTH, OR ANY OTHER CONTAMINATES. COMPANY
SPECIFICALLY DISCLAIMS ANY LIABILITY IF THE §COPE OF
SERVICES OR ANY COMPONENT THEREQF IS USED TO PREVENT OR
INHIBIT THE GROWTH OF SUCH MATERIALS, THE WARRANTY AND
LIABILITY SET FORTH IN THIS AGREEMENT ARE iN LIEU OF ALL
OTHER WARRANTIES AND LIABILITIES, WIIETHER IN CONTRACT OR
IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN FACT,
INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY AND



FITNESS FOR A PARTICULAR PURPOSE.

8. Indemnity.Company ard Customer shall indemnily, defend and hold hannless
each other from any and all claims, actions, costs, cxpenses, damages and liabilitics,
including reasonable atloreys' fees, resulting from death or bedily injury or damage
1o real or personal property, to the extent caused by the negligence or misconduct of
the indemsmifying parly Company, and/or its respective employees or authorized
agents i connection with their activitics within the scope of this Agreement. Neither
party shall indemnify the other against claiins, damapes, expenses, or liabilities to the
cxtent attributable to the acts or omissions of the other party. If the parties arc both at
fault, the obligation to indemnifly shall be proportional to tiweir relative Tault, The duty
to indemnify will continue i Eull force and effect, rotwithstanding the expization or
carly termination hereof, with respect to any claims based on facts or conditions that
gecurred prior to expiration or termination.

9. Limitation of Liability. NOTWITHSTANDING ANYTHING TO THE
CONTRARY, NEITHER PARTY SHALL BE LIABLE FOR SPECIAL,
INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY NATURE
{INCLUDING WITHOUT LIMITATION REFRIGERANT LOSS, PRODUCT
LOSS, LOST REVENUE OR PROTFITS), OR PUNITIVE DAMAGES
WHETIER CLAIMED UNDER CONTRACT, WARRANTY, NEGLIGENCE,
STRICT LIABILITY OR ANY OTHER LEGAL THEQRY OR FACTS. Should
Cornpany neveriheless be found liable for any damages they shall be limited to the
purchase price of the Services for one location over a 12 month tenn, IN NO EVENT
SHALL SELLER BE LIABLE FOR ANY DAMAGES RESULTING FROM
MOLD, FUNGUS, BACTERIA, MICROBIAL GROWTH, OR OTIIER
CONTAMINATES OR AIRBORNE BIOLOGICAL AGENTS.

14, Asbestos and Hazardous iateriaks Company’s services expressly exclude any
identification, abatement, cleanup, control, disposal, removal or olher work connected
with asbestos or other hazardous materials (collectively, "Hazardous Materials").
Should Company become aware of or suspect the presence of Hazardous Materials,
Company may immediately stop werk in the affected area and shall notify Customer.
Customer will be responsible for taking any and ali action necessary to correct the
conditien in accordance with all applicable laws and regulations. Customer shall be
exclusively responsible for ary claims, liability, fecs and penalties, aixd the payment
thercof, arising out of or relating to any Hazardous Materials on or about the
premises, not brought onto the premises by Company. Company shall be required to
resume performance of the services enly when the afTected arca has been rendered
harmless.

11. Insurance.Company agrees to maintain the following insurance during the tenn
of the contract with limits not less than shown below and wili, upon request from
Customer, provide a Certificale of evidencing the following coverage:

Commercial General Liability 32,000,000 per occurrence

Automobile Liability $2,000,000 CSL

Workers Compensation Statutory Limits

In the event Company agrees fo name Customer or others as an additional insurcd,
Company will do so but only under its primary Commercial Gencral Liabitity palicies
to the exdent of the indemnity ebfigation assmned hieredn. In no event does Company
waive its right of subropation.

12. Force Majeure, . Company’s duty to perform under this Agreemens is condingent
upon the non-oceurrence of an Event of Force Majeure, If Company shall be unable
to carry out any material oblipation under this Apgreemcnt due to an Event of Foree
Majeure, this Agreement shall at Company’s election (i) rensain in effect but
Company’s obligations shall be suspended until the unconiroflable event terminates or
{ii) be tenninated upon ten {E0) days notice to Customer, in which event Customer
shalt pay Company for all parts of the Services furnished to the date of termination,
An "Event of Force Majeure” shail mean any cause or event beyond the control of
Company. Without limiting the foregoing, "Event of Force Majeure” includes: acts of
God; acts of terrosism, war or the public enemy; flood; earthquake; lightning;
tomaclo; storm; fire; civil disobedience; pandemic insurrections; riots; labor disputes;
labor or n:aterial shortages; sabotage; restzaint by caurt arder or public authority
(whether valid or invalid), and action or nen-action by or inability o obtain or keep in
force the necessary governmental authorizations, permits, licenscs, certificates or
approvals if not caused by Company and the requirements of any applicable
governnert in any wanner {hat diverts cither the material or the finished product to
ihe direct or indirect benefit of the goveriument

13. General.Except as provided below, 1o the maximum extent provided by law, this
Agreement is made and shatl be interpreted and enforced in accordance with the laws
of the state or province in which the Services are performed. Any dispute arising
under or relating to this Agreement that is not disposed of by agreement shall be
decided by litigation in a court of competent jurisdiction located in the state or
provinee in whick the Services are performed, To the extent the premiscs are owned
and/or operated by any agency of the Federal Govermment, determination of any
substantive issue of Taw shall be according to the Federal comumon law of
Government contracts as enunciated and applied by Federal judicial bodics and
boards of contract appeals of the Federal Government. This Agreement contains all of
the agreements, representations and understandings of the parties and supersedes abl
previous understandings, commitments or agreements, oral of writlen, related to the
subject matter hereof. This Aprecineal contains all of the agreements, representations
and understandings of the parties and supersedes all previous understandings,
commitments or agreements, oral or written, related to the subject matter hereof.
Except as provided for Service Fee adjustments, this Agreement may not be amended,
modified o terminated except by a writing signed by the parties hereto. No
decuments shall be incerporated herein by reference except to the extent Company is
a signatory thereon. §f any tenn or condition of this Agreement is invalid, ilcgal or
incapable of being enforced by any rule of law, all other tenns and conditions of this
Agresment will nevertheless remain in fiall force and effect as long as the econoimic or
legal substance of the transaction contemplated hereby is not affected in a manner
adverse to any party hercto. Customer may not assign, transfer, or convey this
Agreement, or any part hereof, withiout the written consent of Company. Subject to
the forcgoing, this Agreement shall bind and inure to the benefit of the partics hereto
and their perinitted successors and assigns. This Agreement may be executed in
several counterpans, cach of which when exccuted shall be deaied 1o be an original,
but all together shall constitute but one and the same Agreement. A fully exceuted
facsimile copy hereof or the several counterparts shall suffice as an original. No
medifications, additions or changes may be inade to this Agreement exeept in a
writing signed by Company,
14. Equal Empleyment Opportunity/Affirmative Action Clause. Company is a
federal contractor which complies fully with Executive Qrder 11246, as amended, and
{he applicable regulaticns contained in 41 C.E.R. Parts 60-1 through 60-60, 29 US.C.
Section 793 and the applicable regulations contained in41 C.F.R. Part 60-741; and 38
U.5.C. Scction 4212 and the applicable regulations contained in 41 C.F.R, Part 60-
250 in the United States and with Canadian Cliarter of Riglis and Freedoms Schedule
B to the Canada Act 1982 (U.K,) 1982, c. 1 and applicable Provincial Human Rights
Codes and employnient law in Canada.
15. U.8. Government Contracts.
The following provision applies only to direct snles by Company to the US
Government. The Partics acknowledge that alf ftems or services erdered and
delivered under this A greement / Purchase Order are Commeercial Items as defined
under Part 12 of the Federal Acquisition Regulation (FAR). In particular, Cempany
agrees to be bound only by those Federal contracting clauses that apply to
"eormmercial” suppliers and tizat are contained in FAR 52.212-3(¢)(1). Company
complics with 52.219-8 or 52.219-9 in its service and instaltation contracting
business.
The following provision applics only to indirect sales by Company to the US
Geovermnent.As 2 Conunercial em Subcontractor, Company accepts only the
following mandatory flow down provisions: 52.219-8; 52.222-26; 52.222-35; 52.222-
36; 52.222-39; 52.247-64. If the Services are in connection with a U.S, government
contract, Customer agrees and hereby ceetifies that it has provided and will provide
current, accurate, and complete information, representations and certifications to all
government officials, including but not fimited to the contracting ofTicer and officials
of the Smali Business Admiaistration, on all matiers relaled o the prime contract,
inctuding but not limited to all aspests of its ownership, eligibility, and performance.
Anything hercin notwithstanding, Company will have no obiigations to Customer
ugless and until Customer provides Company with a teue, comect and complete
executed copy of the prime contract. Upon request, Customer will provide copics to
Company of all requested writlen communications with any government official
related to the prime contract prior to or concurrent with the exceution thereof,
including but net msited to any communications related to contmctor’s Customer's
awnership, eligibility or performance of the prime contract. Customer will obtain
written authorization and approval from Company prior te providing any government
official any information about Company's performance of the Services that are the
subject of this offer or agreement, other than the Proposalor this Agreement.
1-10.48(0610%
Supersedes 1-10.48((209)



TALLAHASSEE - JAC
109 Hamilton Park Drive
Tallahassee, FL 32304
TEL:(904) 363-6088
FAX:(904) 363-1134

% TRANE

FIELD REPORT License:

Location Name/Address Service Call/Code Page 1 of 4

HAYDON BURNS BUILDING 16-4605684

605 SUWANNEE STREET

ROOM 134 MS 14

TALLAHASSEE, FL 32399

Contact/Phone Technician Code/Name

Terry Nitti

Problem Description

May Scheduled Maintenance

Scope Complete M Yes O No Follow-up Required? O Yes M No

WORK PERFORMED

Mod#/Ser#/Mfg/Tag# CVHE045FB 1UO3BK2256R SF6NICENIC00Q000D0 / 193D04956 / TRANE / Quality Task Code

1:CHILLER #1:CHILLER #1

PM , LOGGED CHILLER
CHECKED PUMPS

Mod#/Ser#/Mfg/Tagf# CVHEO050FA1UO3BK2205RSF6N9C0000000Q000D0 / L93D04957 / TRANE / Quality Task Code

1:CHILLER #2:CHILLER #2
PM, LOGGED CHILLER
CHECKED PUMPS
Mod#/Ser#/Mfg/Tag# 3766-2CLG / 93400498 / BALTIMORE AIRCOIL / 1:.CT #1:CT #1 Quality Task Code
PM , LOGGED CHILLER
CHECKED PUMPS
Mod#/Ser#/Mfg/Tag# 3766-2CLG / 93400498-1/ BALTIMORE AIRCOIL / 1:CT #2:CT #2 Quality Task Code
PM , LOGGED CHILLER
CHECKED PUMPS
Call Type: OT&M OQuoted @Sched. Maint. [OStartup [OClaim [ Other
Date Mileage | Travel | Mobilization | Diagnostic | Repair Straight Over Premium
Time Time Time Time Time Time Time
h m h m h m h m h m m h m
5/23/2016 0 5 4 30 30
Customer Signature PaE PO POI137365 Date 05/24/2016
Customer Name ___terry Services described were performed as a part of the terms of this document




TEL:(904) 363-6088
FAX:(904) 363-1134

TALLAHASSEE - JAC
® 109 Hamilton Park Drive
, WE Tallahassee, FL 32304

FIELD REPORT License:
Location Name/Address Service Call/Code Page 2 of 4
HAYDON BURNS BUILDING 16-4605684

605 SUWANNEE STREET

ROOM 134 MS 14

TALLAHASSEE, FL 32399

Contact/Phone Technician Code/Name

Terry Nitti

Problem Description
May Scheduled Maintenance

SERVICE EXPENSES (All applicable items are checked)
O Environment Fee O Fuel Charge O Laser Alignment O Lg Recovery Sys O Mileage O Miscellancous O Rigging O Sm Recovery Sys

O Technology Charge O Trip Charge O Tube Brush O Vacuum Pump O Vibration Equip O Welder

O Other
BAS ONLY 'Was a backup copy made for the customer? O Yes M No SAMPLES TAKEN? 0O Yes M No
REFRIGERANT ACTIVITY Did Refrigerant Activity occur? O Yes M No O InProgress

PARTS MATERIALS AND STANDARD SURCHARGES

Source Code CS Customer supplied OS On-Site Inv-Trane PC Procurement/Cash TS Truck Stock TP Trane Parts VP Vendor Purchase
Source | Quantity Part# Description PO#

PO POI137365 Date 05/24/2016

Customer Signature L

Services described were performed as a part of the terms of this document

Customer Name terry




TERMS AND CONDITIONS - QUOTED SERVICE

"Conmpany” shall mean Trane U.S. Ine, for Services performed in the United
States, except North Carolina and South Carelina, where Company shall mean
Trane Comfort Selutions Inc. and Trane Canada Co. for Services performed in
Canaia.

1. Acceptance. These teams and conditions are an integral part of Company’s affer
and form the basis of any agreement (the "Agreement®) resulting from Comipany™s
praposal (the "Proposal™} for the services (the "Services™) on cquipment listed in the
Proposal {the “Covered Equipment”). The Proposal is subject to acceptance in writing
by the parly to whem this offer is made or an authorized agent (*Customer™) defivered
to Company within 30 days from the daic of the Proposal. If Customer’s order is an
acceptance of the Proposal, without the addition of any other terms and conditions of
sale or any other modification, this document shall be treated solely as an
acknowledgiment of such order. I Customer’s order is expressly conditioned upon the
Company's acceptance or assent to lenns and/or conditions ctlter than these expressed
herein, retumn of such erder by Cempany with these terms and conditions attached or
referenced serves as Company’s notice of objection to Customer’s terms and as
Company's counter-offer to provide Services in accordance with scope and tenns and
conditions of the criginal Proposal. If Customer does not reject or ebject in writing to
Company within 10 days, the Company’s counter-offer will be deemed accepted.
Customer’s acceptance of goods and/or Services by Company will in any event
constitule an acceptance by Customer of these terms and conditions. This Agreeinent
is subject to credit approval by Company. Upon disapproval of credit, Company may
delay or suspend perfonnance or, at its option, rencgotiate prices and/or terms and
conditions with Customer. IfCompany and Customer arc unable to apree on such
revisions, this Agreement shall be cancelled without any liability, other than
Customer's obligation to pay for Services rendered by Contpany to the date of
canceliation.

2. Services Fees and Taxes. Fees for the Services (the “Service Fee(s)") shall be as
set Torth in the Proposal and are based on performance during regular business hours.
Fees for outside Company™s normal business hours and any afler-hours services shall
be billed separately according to then prevailing overtime or emergency labos/tabour
rates.. In addition 1o the stated Service Fee, Customer shall pay all taxes not legally
required to be paid by Company or, alternatively, shall provide Company with
acceplable tax exempiion certificates, Customer shall pay all costs (including
attarneys’ fees) incurred by Conspany in attempting 10 coflect amounts duc,

3. Payment.Payment is due upen receipt of Company's involce. Company reserves
the right to add to any account eutstanding for more than 30 days a service charge
equal to the Jesser of the maximum alfowable legal interest rate or 1.5% of the
principal amount due at the end of each month. Customer shall pay all costs
(including attorneys’ fees) incurred by Compaity in attemnpting to coltect amounts due
or otherwise enforcing these tenns and conditions.

4. Customer Breach.Each of the following events or condi~tions shall constitule a
breach by Customer and shall give Company the right, without an ¢lection of
remedies, to terminate this Agreement or suspend perfonnance by delivery of written
notice declaring tennination, upon which event Customer shall be liable to the
Company for all Services furnished to date and all damages sustained by Company
(inciuding lost profit and overhead): (1) Any failure by Customer to pay amounts
when; or {2} any general assignment by Customer for the benefit of its creditors, or if’
Customer becomnes bankiupt or insolvent or takes the benefit of any statute for
bankrugt or inselvent debiers, or makes or proposes 1o make any proposal oz
arrangement with creditors, or if any steps are taken for the winding up or other
terenination of Customer or the liquidation of its assets, or if a trustee, receiver, or
similaz person & appointed over any of the assets or interests of Customer; (3) Any
representation of warranty furnished by Custamer in comnection with this Agreement
is false or misleading in any materiaf respect when made; or (4) Any Failure by
Customer to per—~form or comply with any materiai provision of this Agreement.

3, Performance.Company shall perforin the Services in accordance with indusiry
standards generally applicable in tie area under similar ciccumstances as of the time
Company perforins the Services. Company is not liable for any claims, damages,

losses, or expenses, arising from or related to work done by or services provided by
individuals or entities that are not employed by or hired by Company. Company may
refiise to perfonn any Services or work where working conditions could endanger
property or put at risk the safety of people. Unless othenwise agreed te by Customer
and Company, at Customer's expense and before the Services begin, Customer witl
provide any necessary access platforms, catwalks to salely perfonn the Services in
compliance with OSHA or state industrial safety regulations.

6. Exclasions.Unless expressly included in the Proposal, the Services do not include,
and Company shall not be liable for, any of the fotlowing:

(a) Any puarantee of roomn conditions or system perforinance;

(b) Inspection, operation, inaintenance, repair, replacement or perfonmance of work or
services outside the Services:i(¢) Damage, repairs or replacement of parts made
Recessary as 4 result of the acts or omission of Customer or any Event of Force
Majeure;

(d) Any claims, damages, losses, or expenscs, arising from or refated to conditions
that existed in, on, or upon the prentises before the effective date of this Agreement
("Pre-Existing Conditions"} including, without limitation, damages, losses, or
expenses involving a Fre-Existing Condition of butlding envelope issues, mechanical
issucs, plumbing issues, and/or indeor air quality issues involving moldimeuld and/or
fungi; and

{e} Replacament of refrigesant s excluded, nless replacement of refrigerant is
expressly stated as included with the Proposal.

7. Warranty.Company warrants ihat: {a) the material manufactured by Company and
furnished hereunder is free from defeets in materizl and manufacture for a period of
12 months from the carlier of the date of equipnient start-up or replacement and (b)
the labor/labour portion of the Services is warranted to have been properly performed
for a period 690 days frem date of completion (the "Warmanty") . Company
obligations ef equipment start-up, if any are stated in the Proposal, are coterminous
with the Warranty period, Defects mnust be reported to Company within the Warranty
period. Company’s obligation under the Warranty is limited to repairing or replacing
the defective part at its option and to correcting any improperly performed
lahor/labour, No linbility whatsoever shakl aitach to Company until the Services have
been paid for in full. Exclusions from this Warranty include damage or failure arising
from: wear and tear; corrosion, eresion, deterforation; Customer’s failure to follow the
Company-provided maintenance plan; and modifications made by others to
Company’s equipiient. Company shall not be obligated 1o pay for the cost of lost
refrigerant or lost preduct. Additional terms and conditions of warmnly coverage are
applicable for refrigeration equipment. Some components of Company equipment
may be warranted directly from the component supplier, in which event this Company
Warranty shall not apply to those components but shall be pursuant o the warranty
given by such component supplier. Notwithstanding the foregoing, all warrantics
provided herein tenninate upon termination or cancellation of this Agrecment.
Equipment, material and/or parts that are not manufactured by Company are not
warranted by Company and have such warrantics as may be extended by the
respeciive manufacturer,

THE WARRANTY AND LIABILITY SET FORTH IN THIS SECTION ARE IN
LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, WHETHER 1IN
CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN
FACT, INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR USE OR FITNESS FOR A
PARTICULAR PURPOSE AND/OR OTHERS ARISING FROM COURSE OF
DEALING OR TRADE. UNLESS EXPRESSLY WARRANTED IN WRITING
FOR CERTAIN HUSSMANN BRANDED EQUIPMENT, COMPANY MAKES
NO REPRESENTATION OR WARRANTY EXPRESS OR IMPLIED
REGARDING PREVENTION BY THE SCOPE OF SERVICES, OR ANY
COMPONENT THEREQF, OF MOLD/AIQULD, FUNGUS, BACTERIA,
MICROBIAL GROWTH, OR ANY OTHER CONTAMINATES. COMPANY
SPECIFICALLY DISCLAIMS ANY LIABILITY IF THE SCOPE OF
SERVICES OR ANY COMPONENT THEREQF IS USED TO PREVENT OR
INHIBIT THE GROWTH OF SUCH MATERIALS. THE WARRANTY AND
LIABILITY SET FORTH IN THiS AGREEMENT ARE IN LIEU OFALL
OTHER WARRANTIES AND LIABILITIES, WHETHER IN CONTRACT OR
IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAY OR IN FACT,
INCLUDING IMFPLIED WARRANTIES OF MERCHANTABILITY AND



FITNESS FOR A PARTICULAR PURPQSE,

8. Indemnity.Company and Customer shall indemnify, defend and held kannless
cach ather from any and all ctaims, actions, costs, expenses, damages and Habilitics,
including reasonable attorneys' fees, resulting from death or bodily injury or damage
to real or personal property, 1o the extent caused by the negligence or misconduct of
the inderamifying party Company, and/or its respective employees or authorized
agenis in connection with their activitics within the scope of this Agreement. Neither
party shall indemnify the other against claims, danrages, cxpenses, or liabilities to the
extent attributable to the acts or omissions of the other party. If the parties are both at
fault, the obligation to indemnify shafl ke proportional to their relative Fault, The duty
ta indemnify will continue in full force and effect, rotwithstanding the expiration or
carly termination hiercof, with respect to any claims based on facts or conditions that
eccurred prior to expiration or ternination.

9. Limitation of Liability, NOTWITHSTANDING ANYTHING TO TIIE
CONTRARY, NEITHER PARTY SHALL BE LIABLE FOR SPECIAL,
INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY NATURE
{(INCLUDING WITHOUT LIMITATION REFRIGERANT LOSS, PRODUCT
LOSS, LOST REVENUE OR PROTITS), OR PUNITIVE DAMAGES
WHETHER CLAIMED UNDER CONTRACT, WARRANTY, NEGLIGENCE,
STRICT LIABILITY OR ANY OTHER LEGAL THEQRY QR FACTS, Should
Company nevertheless be found liable for any damages they shall be limited to the
purchase price of the Services for one location over & 12 month team. IN NO EVENT
SHALL SELLER BE LIABLE FOR ANY DAMAGES RESULTING FROM
MOLD, FUNGUS, BACTERIA, MICROBIAL GROWTH, OR OTHER
CONTAMINATES OR AIRBORNE BIOLOGICAL AGENTS.

10. Asbestos and Hazardous Materials Company's services expressiy exclude any
identification, abatement, cleanup, cortrol, disposal, removal or other work connected
with ashestos or other hazardous materials (coltectively, "Hazardous Materials™.
Shoukl Contpany become aware of or suspeet the presence of Hazardous Marerials,
Company may imsnediately stop work in the affected area and shall notify Customer.
Customer will be responsible for taking any and all action necessary 1o correct the
cendition in accordance with all applicable laws and regulations. Customes shall be
exclusively responsible for any claims, liability, fees and penalties, and the paymens
thereof, arising out of or relating to any Hazardous Materials on or about the
premiscs, not brought onto the premises by Company. Company shall be required to
resume perforance of the services only when the affected area has been rendercd
harmless.

11. Insurance.Company agrees to maintain the following insurance during the term
of ihe contract with limits not less than shown below and will, upen request from
Customer, provide a Certificale of evidencing the follewing coverage:

Comuxreial General Liability $2,000,000 per occurrence

Automobile Liability 2,000,000 CSL

Workers Compensation Statutory Limits

In the event Company agrees to name Customer ot others as an additional insured,
Company witl do so but only under its primary Commercial General Liability policies
to the extent of the indemnity obligation assumed hercin. Iis na cvent does Company
waive its right of subrogation.

12. Force Majeure. . Company’s duty 4o perform under this Agreement is contingent
upon the non-occurrence of an Event of Foree Majeure, If Company shall be sumable
i carry out any material obligation under this Agrecnicnt due to an Event of Foree
Mujeure, this Agreement shall at Company’s clection (i) renrain in effect but
Company’s obligations shall be suspended until the unconiroflable event {emminates or
(ii) be terminated upan ten ([0} days notice to Customer, in which event Customer
shall pay Company far all parts of the Services furnished to the date of termination,
An "Event of Force Majeure” shall nean any cause or event bgyond the control of
Company. Without lirniting the foregoing, "Event of Force Majeure” includes: acts of
God; acts of terrorism, war or the public enesy; flood; carthquake; lightning;
tornado; stonm; fire; civil disobedience; pandemic insurrections; riets; labor disputes;
labor or material shertages; sabotage; restraint by court order or public authority
(whether valid or invalid), and action or nen-action by or inability to obtain or keep in
force the necessary povernmental authorizations, permits, licenses, certificates or
appeovals if not caused by Company and the requirements of any applicable
government in any sanner that diverts either the material or the finished product to
the direct or indircet benefit of the governinent

3. General.Except as provided below, 1o the maximum extent provided by law, this
Agreenient is made and shatl be interpreted and enfarced in accordance with the laws
of the state or province in which the Services are performed. Any dispute arising
under or relating to this Agrecment that is not disposed of by agreement shal? be
decided by litigation in a court of competent jurisdiction lecated in the state or
province in which the Services are performed. To the extent the premises are owned
andfor operated by any agency of the Federal Governmeny, determination of any
substantive issuc of law shall be according to the Federal common taw of
Government contracts as enunciated and applied by Federal judicial bodies and
boards of contract appeals of the Federal Government. This Agreement contains ail of
ihe agreements, representations and understandings of the parties and supersedes ail
previous understandings, commitments or agreements, oral or written, rejated to 1he
subject matter hereof. This Agreement contains ail of the agreements, representations
and understandings of the parties and supersedes all previous understandings,
comumitments or agrecments, oral ot wrilten, related to the subject matter hereof.
Except as provided for Service Fee adjustments, this Agreeiment may not be amended,
modified or terminated cxcept by a writing signed by the parties hereto. No
docurnents shatl be incorporated herzin by reference sxeept to the extent Company is
a signatory thereon. If any term or candition of this Agreement is invalid, iHlegal or
incapable of being enforced by any rule of law, all other tenns and conditions of this
Agreement will nevertheless remsais in fisll force and effect as long as 1lie economic or
fegal substance of the transaction contemplated hereby is not affected in & marner
adverse to any party hiereto. Customer may not assign, iransfer, or convey tkis
Agreement, or any part hereof, without the written consent of Company. Subject to
the foeregoing, this Agreement shall bind and inure to the benefit of the parties hereto
and their permitted successors and assigns. This Agreement may be execuled in
several counterparts, cach of which when executed shail be deemed to be an original,
but all together shali constitute but one and the same Agreement. A fully executed
facsimile copy hereof or the several counterparts shail suffice as an original. No
modificatiens, additions or changes may be made to this Agreement exceptin a
writing signed by Company.
14. Equal Employment Opportunity/Affirmative Action Clause, Company is a
federal cantractor which camplies fubly with Executive Order 11246, as amended, and
the applicable regulations contained in 41 C.F.R. Parts 60-1 through 60-60, 2% 11.5.C,
Section 793 and the applicable regulations contained in41 C.FR. Part 60-741; and 38
U.S.C. Section 4212 and the applicable regutations contained in 41 C.F.R. Part 60-
250 in the United States and witl Canadian Cliarter of Rights and Freedoins Schedule
B to the Canada Act 1982 (U.K.) 1982, c. 11 and applicable Provincial Human Rights
Codes and ainployinent law in Canada.
15, U.5. Government Contracts.
Tite follewing provision applics only to direct sales by Company to the US
Government. The Parties acknowledge that all items or services erdered and
delivered under this Agreement / Purclase Grder are Commercial Tiems as defined
under Part 12 of the Federal Acquisition Regulation (FAR). In particular, Company
agrees to be bound only by those Federal contracting clauses that apply to
"comunercial” suppliers and that are contained in FAR 52.212-5()(1), Company
complies with 52.219-8 or 52.219-9 in its service and instaliation contracting
business.
The folfowing provision applies only to indircct sales by Company to the US
Govemment.As a Commercial Item Subcontractor, Company accepls only the
following mandatery flow down provisions: 52.219-8; 52.222-26; 52.222.35; 52.222-
36; 52.222-39; 52.247-64. 1If the Services are in connection with a LS. governmment
coniract, Customer agrees and hereby certifics that it has provided and will provide
current, accurate, and complete infermation, representations and certifications 1o atl
government officials, including but not limited to the contracting officer and officials
of the Small Business Administration, on all matters related to the prime contract,
including but not limited 10 all aspects of its ownership, eligibility, and performance.
Anything hercin notwithstanding, Company will have no obligations te Customer
unless and until Customer provides Company with a true, correct and complete
executed copy of e prime contract. Upon request, Customer will provide copices to
Company of all requested wrilten comumunications with any government official
related 1o the prithe contract prior to or concurrent with the exccution thereof,
including but not limited to any conununicatians refated 1o contractor's Customer's
awnership, eligibility or perfonmance of the prinse contract. Custemer wilk obtain
written authorization and approval from Company prior te providing any government
official any information about Company’s performance of the Services that arc the
subject of this offer or agreeimeat, other than the Proposalor this Agreement.
1-10.48(0610)
Superscdes [-£0.48{1209)



% TRANE

TALLAHASSEE - JAC
109 Hamilton Park Drive
Tallahassee, FL 32304
TEL:(904) 363-6088
FAX:(904) 363-1134

FIELD REPORT License:

Location Name/Address Service Call/Code Page 1 of 4

HAYDON BURNS BUILDING 16-4633557

605 SUWANNEE STREET

ROOM 134 MS 14

TALLAHASSEE, FL 32399

Contact/Phone Technician Code/Name

Terry Nitti

Problem Description

Jun Scheduled Maintenance

Scope Complete M Yes O No Follow-up Required? O Yes & No

WORK PERFORMED

Mod##/Ser#/Mfg/Tag# CVHEO45FB 1UO3BK2256R5SF6NIC6NICO00Q000D0 / LI3D04956 / TRANE / Quskity Task Corle

1:CHILLER #1:CHILLER #1
PM , PERFORMED RUNNING INSPECTION
Mod#/Ser#/Mfg/Tag# CVHEOS0FA1UO3BK2205R SFGNOC0000000Q000D0 / L93D04957 / TRANE / Quality Task Code
1:CHILLER #2:CHILLER #2

PM , PERFORMED RUNNING INSPECTION

Mod#/Ser#/Mfg/Tag# 3766-2CLG / 93400498 / BALTIMORE AIRCOIL / 1:CT #1:CT #1 Quality Task Code

PM , PERFORMED RUNNING INSPECTION

Mod#/Ser#/Mfg/Tag# 3766-2CLG / 93400498-1/ BALTIMORE AIRCOIL / 1:CT #2:CT #2 Quality Task Code

PM , PERFORMED RUNNING INSPECTION
Call Type: OT&M [OQuoted @Sched. Maint. OStartup [QOClaim [ Other

Date Mileage | Travel Mobilization | Diagnostic | Repair Straight Over Premium
Time Time Time Time Time Time Time
h m h m h m h m h m h m h m
8/1/2016 0 4 4

Customer Signature N S PO PO137365 Date 08/03/2016

Customer Name Terry Services described were performed as a part of the terms of this document




TEL:(904) 363-6088
FAX:(904) 363-1134

TALLAHASSEE - JAC
® 109 Hamilton Park Drive
, WE Tallahassee, FL 32304

FIELD REPORT License:
Location Name/Address Service Call/Code Page 2 of 4
HAYDON BURNS BUILDING 16-4633557

605 SUWANNEE STREET
ROOM 134 MS 14
TALLAHASSEE, FL 32399

Contact/Phone Technician Code/Name
Terry Nitti

Problem Description
Jun Scheduled Maintenance

SERVICE EXPENSES (All applicable items are checked)
O Environment Fee O Fuel Charge O Laser Alignment O Lg Recovery Sys 0 Mileage O Miscellaneous O Rigging O Sm Recovery Sys

O Technology Charge O Trip Charge O Tube Brush O Vacuum Pump O Vibration Equip O Welder
O Other

BAS ONLY 'Was a backup copy made for the customer? O Yes M No SAMPLES TAKEN? [0 Yes E No

REFRIGERANT ACTIVITY Did Refrigerant Activity occur? O Yes ©E No O InProgress

PARTS MATERIALS AND STANDARD SURCHARGES

Source Code CS Customer supplied OS On-Site Inv-Trane PC Procurement/Cash TS Truck Stock TP Trane Parts VP Vendor Purchase

Source | Quantity Part# Description PO#

Customer Signature L PO PO137365 Date 08/03/2016

Customer Name ___ Terry Services described were performed as a part of the terms of this document




TERMS AND CONDITIONS - QUOTED SERVICE

"Company" shall mean Trane U.S, Inc, for Services performed in the United
States, except North Carolina and South Carelina, where Company shall mean
Trane Comfort Solutiens Inc, and Trane Catada Co. for Services performed in
Canada,

I Aceeptance. These terms and conditions are an integral part of Company’s offer
and form: the basis of any agreement {the "Agreement”) resulting from Company's
proposal (ihe "Proposal™} for the services (the "Services™) on equipment listed in the
Propasal {the "Cavered Equipment"). The Propasal is subject to acceptance in writing
by the party 1o whom this offer is made or an authorized agent ("Customer”) delivered
to Company within 30 days from the date of the Proposal. If Customer’s order is an
acceptance of the Proposal, witheut the addition of any other terms and conditions of
sale or any other modification, this document shall be teeated solely as an
acknowledgment of such order. If Customer's order is expressly conditioned upon the
Company's acceptance or assent to tenns andfor conditions other than those expressed
herein, return of such order by Company with these terins and conditions attached or
referenced serves as Company™s notice of objection to Customer’s terns and as
Company's counter-offer to provide Services in accordance with scope and tenns and
conditions of he original Proposal. If Customer does not reject or object in writing to
Company within 18 days, the Company’s counter-offer will be deemed accepted.
Customer's acceptance of goods and/or Scrvices by Company will in any cvent
constitute an aceeptance by Customer of these termns and conditions. This Agreement
is subject to credit approval by Company. Upon disapproval of credit, Company may
delay er suspend perfonnance ar, at its option, renegotiate prices and/or terns and
cenditions with Customer. If Company and Customer are unable 1o agree on such
revisions, this Agrecment shall be cancelled without any liability, other than
Custonser's abligation to pay for Services rendered by Company to the date of
cancellation.

2. Services Fees and Taxes. Fees for the Services (the “Service Fee(s)”) shall be as
set forth in the Proposal and are based on perfonmance during regular business hours.
Fees for outside Company's nonnal business hours and any aftechours services shal?
be bitled separately according to ihen prevailing overtime or emergency lzbor/labour
rates.. In addition to the stated Service Fee, Customer shall pay alk taxes not legalty
required 1o be paid by Company or, alternatively, shall provide Company with
aceeptable tax exemption certificates, Customer shall pay alf costs (including
attomeys' fees) incurred by Company in attempting to colect amounts duc.

3. Payment.Payment is due upon receipt of Company's invoice. Company reserves
the right te add to any account outstanding for more than 3@ days a service charge
equal to the lesser of the maxinuim atlowable fegal interest rate or 1.5% of the
principal amount due at the end of each nonth. Customer shall pay all costs
(including attorneys” fees) incurved by Company in attemmpting to collect ameounts due
or otherwise enforcing these terms and conditions.

4. Customer Breach.Each of the following events or condi-tions shall constitulc a
breach by Customer and shall give Company the right, witheut an clection of
remedies, to lenninate this Agreement or suspend performance by delivery of written
notice declaring termination, upon which event Customer shall be fiable to the
Company for all Services furnished te date and all danages sustained by Company
{including lost profit and overhead): {1} Any failure by Customer fo pay anounts
when; or (2} any general assignment by Customer for the benefit of its crediters, or il
Customer becomes bankrupt or insolvent or takes the benefit of any statute for
bankrupt or insolvent debtors, or makes or propascs 1o make any proposal or
arrangement with ¢reditors, or ifany steps are taken for the winding up or other
termination of Customer or the liquidation of ils asscts, or ifa trustee, receiver, or
similar persen is appointed over any of the assets or interests of Customer; (3) Any
representation or warraaty furnished by Customer in connection with this Agresinent
is false or misleading in any material respect when made; or (4) Any failure by
Customer to per-form or comply willy any material provision of this Agreement.

5. Performance.Company shall perform (he Services in accordance with indusiry
standards generally applicable int the area under similar circumstances as of the time
Company performs the Services. Company is ot liable for any claims, damagpes,

losses, or expenses, arising from or related 16 work dene by or services provided by
individuals or entities that are not employed by or hired by Company. Comspany may
refuse to perform any Services or work where working conditions could endanger
property or put at risk the safety of people. Unless otherwise agreed to by Customer
and Company, at Customer's expense and before the Services begin, Customer will
provide any necessary access platfonns, catwalks to safely perforn the Services in
compliance with OSHA or stalc industrial safety regulations.

6. Exclusions.Unless expressly included in the Proposal, the Services do not inglude,
and Company shall not be liable for, any of the following:

(a) Any guarantec of room conditions or system performance;

(b) Inspection, operation, maintenance, repair, replacement or performance of work or
services outside the Services;(c} Pamage, repairs or replacement of parts made
necessary as a resull of the acts or amission of Customer or any Event of Force
Majeure;

(d) Any claims, damages, losses, or expenses, arising from or related to conditians
that existed &, on, or upon the premises before the effective date of this Agreement
{"Pre-Existing Conditions"} including, without Hmitation, dansages, losses, or
expenses involving a Pre-Existing Conditicn of building envelepe issues, mechanical
issues, plumbing issues, and/or indoor air quality issues invoiving meldimould and/or
fungi; and

(e) Replacement of refrigerant is excluded, unless replacement of refrigerant is
expressly stated as included with the Proposal.

7. Warranty.Company warrants that: (2) the material manufactured by Company and
furnished hereunder is free from defects in matcrial and manufacture for 2 period of
12 months from the carlier of the date of equipment start-up or replacement and (b}
the Iaber/labour portion of the Scrvices is warranied to have been properly performed
for a periad of 90 days from datc of completion {the "Warranty") . Company
abligations of cquipment start-up, if any are stated in the Propesal, are coterminous
with the Warranty period. Defects must be reported to Company within the Warranty
period. Company’s obligation under the Warranty is limited to repairing or replacing
the defective part at its option and to correcting any improperly perfonned
laberAlabour. No liability whatsoever shall atiach to Company until the Services have
been paid for in full, Exclusions from this Warranty include damage or failure arising
frotm: wear and tear; corrosion, erosion, deterioration; Customer's faiture to follow the
Company-provided maintenance plan; and modifications made by others to
Campany's equipment. Company shall not be obligated to pay for the cast of lost
refrigerant or lost product. Additional terms and conditions of warraniy coverage are
applicable for refrigeration equipment. Some components of Company equipnent
may be warranted dircctly from: the component supplicr, iz which event this Company
Wasranty shall not apply to those components but shal be pursuant to the warranty
given by such compenent supplicr. Notwithstanding the forcgoing, afl warranties
provided herein terminate upea termination or canceltation of this Agreement.
Equipment, material and/or parts that are not manufactured by Company are not
warranted by Company and have such wairantics as may be extended by the
respective manufacturer,

THE WARRANTY AND LEABILITY SET FORTH IN THIS SECTION ARE IN
LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, WHETHER IN
CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW QR IN
FACT, INCLUDING IMPLIED WARRANTILES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAIR USE OR FITNESS FOR A
PARTICULAR PURPOSE AND/OR OTHERS ARISING FROM COURSE OF
DEALING OR TRADE, UNLESS EXPRESSLY WARRANTED IN WRITING
FOR CERTAIN HUSSMANN BRANDED EQUIPMENT, COMPANY MAKES
NO REPRESENTATION OR WARRANTY EXPRESS OR IMPLIED
REGARDING PREVENTION BY THE SCOPE OF SERVICES, OR ANY
COMPONENT THEREOT, OF MOLD/MOULD, FUNGUS, BACTER1A,
MICROBIAL GROWTH, OR ANY OTHER CONTAMINATES. COMPANY
SPECIFICALLY DISCLAIMS ANY LIABILITY IF THE 5COPE OF
SERVICES OR ANY COMPONENT THEREOQF IS USED TO I'REVENT OR
INHIBIT THE GROWTII OF SUCH MATERIALS, THE WARRANTY AND
LIABILITY SET FORTH IN THIS AGREEMENT ARE IN LIEU OF ALL
OTHER WARRANTIES AND LIABILATIES, WHETHER IN CONTRACT OR
IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR [N FACT,
INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY AND



FITNESS FOR A PARTICULAR PURPOSE,

8. Indemnity, Company and Customer shall iirdemsify, defend and hold harmless
cach other frem any and all claiins, actions, costs, expenses, damages and labilitics,
including reasonzble attorueys’ fecs, resulting from death or bodily injury or damage
to real or personal property, to the extent cavsed by the negligence or misconduct of
the indesanifying party Company, and/or its respective employees or autherized
agents in conncction with their activities within the scope of this Agreement. Neither
party shall indemnify the other against claims, damages, expenses, or liabilities 1o the
extent attributable to the acts or omissions of the other party. If the partics are both at
fault, the obligation to indemnify shall be proportional to their relative fault, The duly
to indemnifly will continue in full force and effect, notwithstanding the expiration or
carly terimination hereof, with respect 1o any claiims bascd on facts or conditions that
occurred prior to expizaticn or termination.

9, Limitation of Liability. NOTWITHSTANDING ANYTHING TO THE
CONTRARY, NEITHER PARTY SHALL BE LIABLE FOR SPECIAL,
INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY NATURE
(INCLUDING WITHOUT LIMITATION REFRIGERANT LOSS, PRODUCT
LOSS, LOST REVENUE OR PROFITS), OR FUNITIVE DAMAGES
WHETHER CLAIMED UNDER CONTRACT, WARRANTY, NEGLIGENCE,
STRICT LIABILITY OR ANY OTHER LEGAL THEORY OR FACTS. Should
Company ncvertheless be found liable for any danages they shall be fimited 1o the
purchase price of the Services for one location over a 12 month teom. IN NO EVENT
SHALL SELLER BE LIABLE FOR ANY DAMAGES RESULTING FROM
MOLD, FUNGUS, BACTERIA, MICROBIAL GROWTH, OR OTHER
CONTAMINATES OR AIRBORNE BIOLOGICAL AGENTS.

10. Asbestos and Hazardous Materials.Company’s services expressly exclude any
identification, abatement, cleanup, control, disposal, removal or other work connected
with asbestos or other hazardous materials (collectively, "Hazardous Materials").
Should Company become aware of or suspect the presence of Hazardous Materials,
Company may imntediately stop wark in the affected arca and shall notify Customer.
Customer will be respensible for taking any and all action necessary fo cotrect the
condition in accordance with all applicable laws and regulations. Customer shall be
exclusively responsible for any claims, liability, fees and penalties, and the payment
thercof, arising out of or relating to any Hazardous Matcrials an or about the
premises, not brought onto the premises by Company. Company shall be requized to
resume performance of the services only when the affected area has been rendered
hannless.

11, Insurance.Company agrees to maintain the following insurance during the term
of the contract with limits not less than shown below and wili, upoen request from
Customer, provide a Cestificate of evidencing the following coverape:

Commercial General Linbiliy $2,000,000 per occurrence

Automobile Liability $2,000,000 CSL

Workers Compensation Statutory Limils

Inn the event Cempany agrees to name Customer or others as an additional insured,
Company will do so but only under its primary Conwmercial General Liability policies
to tle extent of the indemnity obligation assumed herein. In g event does Company
waive its right of subrogation.

12, Force Majeure, . Company’s duty to perform under this Agreement is contingent
upon the non-occurrence of an Event of Force Majeure, IF Company shall be unable
ta carry out any material obligation under this Apreement duc 1o an Event of Forge
Majeure, this Agrecinent shall at Company’s clection (i) remain in effect but
Company’s obligations shall be suspended until the uncontrollable event tenninates or
{ii) be terminated upon ten {10} days notice to Customer, in which event Customer
shall pay Cempany for all parls of the Services furnished to the date of termination.
An "Event of Force Majeure” shall mean any cawse or event beyead the control of
Company, Without limiting the foregoing, "Event of Force Majeure” includes: acts of
God; acts of terrorism, war or the public eneniy; flood; earthquake; lightning;
tomado; storns; fire; civil disobedience; pandemic insurrections; riots; labor disputes;
labor or material shostages; sabotage; restraint by court order or public authority
{whether valid or invalid), and action or non-action by ¢ inability to obtain or keep in
force the necessary governmental astherizations, permits, licenses, cerlificates or
approvals if not caused by Company and the requirements of any applicable
government in any manner that diverts either the material or the finished product 1o
the direct or indircct benefit of the government

13. Generalfixcept as provided below, to the maximun extent provided by faw, this
Aprcement is made and sliall be interpreted and enforced in accordance with the laws
of the state or province in which the Scrvices are perfonmed. Any dispute arising
under or relating to this Agreement that is not disposed of by agreement shall be
decided by litigation in a court of competent jurisdiction located in the state or
pravince in which the Services are performed. To the extent the premises are owned
and/or operated by any agency of the Federal Govemment, determination of any
substantive issuc of [aw shall be according to the Federak common law of
Government contracts as enunciated and applied by Federal judicial bodies and
baards of contract appeals of the Federal Governinest. This Agreement contains afl of
the agreements, representations and understandings of the partics and supersedes all
previous understandings, commitnents or agreements, oral or written, related 1o (he
subject matter heseof. This Agreement centaing all of {lie agrecinents, representations
and understandings of the partics and supersedes ail previous understandings,
contmitinents or agrecments, oral or written, relazed to the subject inattes hereof,
Except as provided for Service Fee adjustments, this Agreement inay ot be amended,
wodified or terminated except by a wiiting signed by the parties hercte. No
documents shall be incorporated herein by reference except to the extent Company is
asignatory thereon. If any tenn or condition of this Agreenent is invalid, illegal or
incapable of being enforced by any rule of law, all ather terms and conditions of this
Agreement will nevertheless remain in ful force and cffect as long as the economic or
legal substance of the transaction contempiated hereby is not affected in a manner
adverse to any party hereto. Custemer may not assign, transfer, or convey this
Agreement, ar any part hereof, without the written conseat of Company. Subject to
the foregoing, this A greement shall bind and inure to the benefit of the partics herete
and their permitted suceessors and assigns. This Agrecment may be exccuted in
several counterparts, each of which when exccuted shall be decined to be an aripinal,
but all together shall constitute but ong and the same Agreement. A fully exccuted
facsimile copy lereof or the several counterparts shall suffice as an original. Ne
medifications, additions or changes may be made to this Agreement except in a
writing signed by Company.
14. Equal Employment Opportunity/Affirmative Action Clause, Company is a
federal conteactor which complics fully with Executive Order 11246, as amended, and
the applicable repulations contained in 41 C.E.R. Parts 60-1 through 63-60, 29 U.S.C.
Section 793 and the applicable regulations contained in4) C.F.R, Part 60-741; and 38
U.5.C. Section 4212 and the applicable regulations contained in 41 C.ER. Part 60-
250 in the United States and with Canadian Charter of Rights and Freedoms Schedute
B to the Canada Act 1982 (U.K.) 1982, c. 11 and applicable Provincial Humar Rights
Codes and employment Jaw in Canada.
15. U.S. Government Contracts.
The following provision applics only te direct sales by Company to the US
Goverament. The Parties acknowledge that alf items or services ordered and
delivered under this Agreement / Purchase Crder are Commercial Itenis as defined
under Part 12 of the Federal Acquisition Regulrtion (FAR), In particular, Company
agrees to be bound only by those Federal contracting clauses that apply to
"commercial” suppliers and that arc contained in FAR 52.212-5(e){1). Company
complies wilth 52,219-8 or 52.219-9 in its scrvice and installation contracting
business.
The folowing provision applies only to indirect sales by Company to the LS
Govermnent.As a Cemmercial [tem Subcontractor, Company aceepts only the
following mandatory flow down provisions: 52.219-8; 52.222-26; 52,222-35; 52.222-
367 52.222-39; 52.247-54. If the Services are in conncction with a U.S. government
contract, Customer agrees and hereby centifies that it has provided and will provide
current, accurate, and complete information, representations and ceztifications to all
povernment officials, including but ot limited 1o the contracting officer and officials
of the Small Business Administration, on all matters related to the prime contract,
including but not limited te all aspects of its ownership, eligibility, and perfonnance.
Anything herein notwithstanding, Company will have no obligations to Customer
undess and until Custamer provides Company with a true, correct and complete
exccuted copy of the prime contract. Upon request, Customer will provide copies to
Company of alf requested written comnsmunications widls any government afttcial
retated to the prime contract prior to or concurrent with the exeesation thereof,
including but not limited to any communications related to contractor’s Customer's
ownership, cligibility or performance of the prime contract. Customer will obtain
wrilten authorization and approval from Company prior to providing any govemment
official any information about Cempany's performance of the Services that are the
subject of this offer or agreement, ather than the Proposalor this Agreeiment,
[-1043{0610)
Supersedes 1-10.48(1209)



% TRANE'

TALLAHASSEE - JAC
109 Hamilton Park Drive
Tallahassee, FL 32304
TEL:(904) 363-6088
FAX:(904) 363-1134

FIELD REPORT License:

Location Name/Address Service Call/Code Page 1 of 4

HAYDON BURNS BUILDING 16-4670166

605 SUWANNEE STREET

ROOM 134 MS 14

TALLAHASSEE, FL 32399

Contact/Phone Technician Code/Name

Terry Nitti

Problem Description

Jul Scheduled Maintenance

Scope Complete M Yes O No Follow-up Required? O Yes @ No

WORK PERFORMED

Mod#/Ser#/Mfg/Tag# CVHEO45FB 1UO3BK2256RSF6NIC6N9C000Q000D0 / L93D04956 / TRANE / Quality Task Code

1:CHILLER #1:CHILLER #1
PM , PERFORMED RUNNING INSPECTION
Mod#/Ser#/Mfg/Tag# CVHEOSOFA 1UO3BK2205RSE6NIC0000000Q000D0 / LI3D04957 / TRANE / Quality Task Code
1:CHILLER #2:CHILLER #2 )

PM , PERFORMED RUNNING INSPECTION

Mod#/Ser#/Mfg/Taght 3766-2CLG / 93400498 / BALTIMORE AIRCOIL / 1:CT #1:CT #1 Quality Task Code

PM , PERFORMED RUNNING INSPECTION

Mod#/Ser#/Mfg/Tag# 3766-2CLG / 93400498-1/ BALTIMORE AIRCOIL / 1:CT #2:.CT #2 Quality Task Code

PM , PERFORMED RUNNING INSPECTION
Call Type: OT&M OQuoted [MSched. Maint. OStartup [QOClaim [ Other

Date Mileage | Travel Mobilization | Diagnostic | Repair Straight Over Premium
Time Time Time Time Time Time Time
h m h m h m h m h m m h m
8/15/2016 0 6 5

Customer Signature T, I PO PO137365 |Date 08/15/2016
Customer Name __ Terry Services described were performed as a part of the terms of this document




TEL:(904) 363-6088
FAX:(904) 363-1134

TALLAHASSEE - JAC
® 109 Hamilton Park Drive
' m Tallahassee, FL 32304

FIELD REPORT License:
Location Name/Address Service Call/Code Page 2 of 4
HAYDON BURNS BUILDING 16-4670166

605 SUWANNEE STREET
ROOM 134 MS 14
TALLAHASSEE, FL 32399

Contact/Phone Technician Code/Name

Terry Nitti

Problem Description
Jul Scheduled Maintenance

SERVICE EXPENSES (All applicable items are checked)
O Environment Fee O Fuel Charge O Laser Alignment O Lg Recovery Sys O Mileage O Miscellaneous O Rigging O Sm Recovery Sys

O Technology Charge O Trip Charge O Tube Brush O Vacuum Pump O Vibration Equip O Welder
O Other

BAS ONLY Was a backup copy made for the customer? O Yes M No SAMPLES TAKEN? O Yes M No

REFRIGERANT ACTIVITY Did Refrigerant Activity occur? O Yes M No O InProgress

PARTS MATERIALS AND STANDARD SURCHARGES

Source Code CS Customer supplied OS On-Site Inv-Trane PC Procurement/Cash TS Truck Stock TP Trane Parts VP Vendor Purchase

Source | Quantity Part# Description PO#

Customer Signature ~_ o

PO PO137365 Date 08/15/2016

Customer Name  Terry

Services described were performed as a part of the terms of this document




TERMS AND CONDITIONS - QUOTED SERVICE

"Company" shall mean Trane U.S. Inc. for Services performed in the United
States, except North Caroling and South Carolina, where Company shall mean
Tranc Comfort Solutions Inc, and Trane Cannda Co. for Services performed in
Canada.

1, Acceptance. These terms and coaditions are an integrat part of Company's offer
and form the basis of any agreement (the " Agreement”} resulting from Company's
proposal {the "Propesai"} for the services (the "Services™) on equipment listed in the
Propoesal (the "Covered Equipment”), The Proposal is subject to aceeptance in writing
by the party to whe this offer is made or an authorized agent ("Customer") delivered
to Company within 30 days from the date of the Proposal. If Customer’s order is an
acceptance of the Propasal, without the addition of any other terms and conditions of
sale or any other modification, this document shall be treated solely as an
acknowledgment of such order. If Customet’s order is expressly conditiored upesn the
Company’s acceptance or assent 1o terms and/or conditions other than thosc expressed
herein, return of such order by Company with these terms and cenditions attached or
referenced scrves as Company's notice of objection to Customer’s tenns and as
Company's counter-offer 1o provide Services in accerdance with scope and tenms and
conditions of the ariginal Proposal. If Customer does not rgject or abject in writing to
Company within EQ days, the Company's counter-offer will be deemed accepted.
Cuslonter’s acceptance of goods and/or Services by Company will in any cvent
constitute an acceptance by Customer of these tenins and conditions. This Aprecment
is subject to credit approval by Company. Upon disapproval of eredit, Company may
delay o suspend performance or, at its eption, renegoliate prices andfor tenms and
conditions with Custosaer, If Company and Customer are unable to agree on such
revisions, this A greement shall be cancelled without any labitity, other than
Customer’s oblipation to pay for Services rendered by Company to the date of
cancellation.

2. Bervices Fees and Taxes. Fees for the Services {the “Service Fee(s)”) shall be as
set forth in the Preposal and arc based on performance during regular business hours.
Fees for outside Company's nonmal business hours and any after-hours services shall
be biiled separately according to then prevailing overtime or emergency labor/labour
rates.. In addition to the stated Service Fee, Customer shall pay ali taxes not legaliy
required to be paid by Company or, alternatively, shall provide Company with
acceptable tax exemption certificates. Customer shall pay alt costs (including
attorngys' fees) incurred by Company in attempting to collect amounts due.

3. Payment.Payment is due upon receipt of Company’s invoice. Company reserves
the right to add to any account outstaading for more than 33 days a service charge
equat 1o the lesser of the maximum atlowable legal interest rate or 1.5% of the
principal mnount due at the end of cach nonth, Customer shall pay all costs
(including attorneys” fees) incurred by Company in attempting to collect ameunts due
or otherwise enforcing these terms and conditions.

4. Customer Breach.Each of the following events or condi~tions shall constitule a
breach by Customer and shall give Company the right, without an election of
remedics, to terminate this Agreement or suspend performance by delivery of written
notice declaring tertnination, wpor which event Cusiomer shall be liable 1o the
Company for all Services furnished to date and all damages sustained by Company
{including lost profit and overhead): {1} Any failure by Customer to pay amounts
when; or (2) any general assignazent by Customer for the benefit of its creditors, or if
Customer becomes bankrupt or insolvent or takes the benefit of any statute for
bankrupt or insolvent debtors, or miakes or propeses to make any proposal or
arrangement with creditors, or if any steps are taken for the winding up or other
terinination of Customer or the liguidation of its assets, or if a trustee, Teceiver, or
similar persen is appointed over any of the assets or interests of Customer; (3} Any
representalion or warranty furnished by Customer in connection with this Agreement
is false or misleading in any material respeet when made; or (4) Any failure by
Customer to per—fonn or comply with any malerial provision of this Agreement.

S. Performance.Company shall perform the Services in accordance with indusery
standards generally applicable in the area under sinilar circumstances as of the time
Company performs the Servizes. Company is not liable for any claims, damages,

losses, or expenses, arising from o related 16 work done by or services provided by
individuals or enlities that are not employed by or hired by Company. Conipany may
refuse to perfonn any Services or work where werking conditions could endanger
property or put at risk the safety of people. Unless otlerwise agreed to by Customer
and Company, af Customer’s expensc and before the Services begin, Customer will
provide any necessary access platforms, catwatks to salely perforn the Secrvices in
complionce with OSHA or state industrial safety regulations.

6. Exclusions.Unless expressly included in the Proposal, the Services do not include,
and Company shall not be liable for, any of the following:

(a) Any guarantec of room conditions or system perforinance;

(b} Inspection, operation, maintenance, repair, replacement or pecformance of work or
services outside the Services;(c} Damage, repairs or replacement of parts wmade
negessary as a result of the acls or emission of Customer or any Event of Force
Majeure;

{d) Any claims, damages, losses, or cxpenses, arlsing froms or related to conditions
that existed in, on, or upon the premises before the effective date of this Agrecinent
("Pre-Existing Conditions"} including, without limitation, damages, losscs, or
cxpenses involving a Pre-Existing Condition of building envelope issues, mechanical
issues, plumbing issucs, and/or indoor air quality issues involving moldAnould and/er
fungi; and

(e) Replacement of refrigerant is cxclded, ualess replacement of refrigerant is
expressly stated as included with the Propesal.

7. Warranty.Company warrants that: (a} the material manufactured by Company and
furnished hereunder is free from defects i material and manufacture for  period of
12 months from the carlier of the date of equipment stast-up ar replacenzent and (b)
the taber/labour portion of the Services is warranted to have been properly performed
for a period 0f 90 days from datc of completion {the "Warranty") . Company
abligations of cquipment start-up, if any are stated in se Proposal, are coterminous
with tle Warranty period. Defects mnust be reported to Company within the Warranty
period. Company's obligation under the Warranty is limited to repairing or replacing
the defective part at its option and to corvecting any improperly perfonmed
labor/labour. Ne liability whatsoever shall attach to Company until the Services have
been paid for in full. Exclusiens from this Warranty include damage or failure arising
from: wear and tear; carrosion, crosion, deterioration; Customer’s failure to follow the
Campany-provided maintenance plan; and modifications made by others to
Company's equipment. Company shall not be obligated to pay for the cost of Jost
refriperant or lost product. Additional tenns and conditions of wamanty coverage are
applicable for refrigeration equipment. Some components of Company equipment
may be warranted directly from the component supplier, in which event this Company
Warranty shail not apply to those components but shafl be pursuant to the wamanty
given by such compenent supplier. Notwithstanding the foregoing, atl warrantics
provided kercin terminate upen termination or cancellation of this Agreement.
Equipment, ematerial and/or parts that are not inanufactured by Company are ot
warranted by Company and have such warranties as may be extended by the
respective manufacturer.

THE WARRANTY AND LIABILITY SET FORTH IN THIS SECTION ARE IN
LIEU OF ALL OTHER WARRANTIES AND LIABILEITIES, WIETHER IN
CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN
FACT, INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR USE OR FITNESS FOR A
PARTICULAR PURPOSE AND/OR OQTHERS ARISING FROM COURSE OF
DEALING OR TRADE. UNLESS EXPRESSLY WARRANTED IN WRITING
FOR CERTAIN HUSSMANN BRANDED EQUIPMENT, COMPANY MAKES
NO REPRESENTATION OR WARRANTY EXPRESS OR IMPLIED
REGARDING PREVENTION BY THE SCOPE OF SERVICES, Ot ANY
COMPONENT THEREOF, OF MOLD/MQULD, FUNGUS, BACTERIA,
MICROBIAL GROWTH, OR ANY OTHER CONTAMINATES, COMPANY
SPECIFICALLY DISCLAIMS ANY LIARBILITY IF THE SCOPE OF
SERVICES OR ANY COMPONENT THEREQF IS USED TO PREVENT OR
INHIBIT THE GROWTH OF SUCH MATERIALS. THE WARRANTY AND
LIABILITY SET FORTH IN THIS AGREEMENT ARE IN LIEU OF ALL
OTHER WARRANTIES AND LIABILITIES, WHETHER IN CONTRACT OR
IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN FACT,
INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY AND



FITNESS FOR A PARTICULAR PURPOSE.

8. Indemnity.Company and Customer shall indemnify, defend and hold harmless
cach other from any and all claims, actions, costs, expenses, damages and liabilities,
including reasonable attomeys® fees, resulting from death ar bodily injury or damage
to real or personal property, to the extent caused by the negligence or miscondust of
the indemnifying party Company, and/or its respective employces or authorized
agents in connection with their activities within the scope of this Agreement. Neither
parly shall indemnify the other against claims, damages, expenses, or liabilities to e
cxtent sttributable to the acts or omissions of the ether party. If the parties are bath at
fault, the cbligation 1o indemify shall be proportional te their relative fault. The duty
to indemnify will continue in full force and effect, notwitlstanding the expiration or
carly tenmination hereof, with respect o any clains based on fzcts or conditions that
oceurred prior 1o expiration or iennination.

9, Limitation of Liability. NOTWITHSTANDING ANYTHING TQ THE
CONTRARY, NEITHER PARTY SHALL BE LIABLE FOR SPECIAL,
INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY NATURE
{(INCLUDING WITHOUT LIMITATION REFRIGERANT L,O5S, PRODUCT
LOSS, LOST REYENUE OR PROFITS), OR PUNITIVE DAMAGES
WHETHER CLAIMED UNDER CONTRACT, WARRANTY, NEGLIGENCE,
STRICT LIABILITY OR ANY OTHER LEGAL THEORY OR FACTS. Should
Company nevertheless be found tiable for any damages they shall be limiied 1o the
purchase price of the Services for one Jocation over a 12 month tern. IN NO EVENT
SHALL SELLER BE LIABLE FOR ANY DAMAGES RESULTING FROM
MOLD, FUNGUS, BACTERIA, MICROBIAL GROWTI, OR OTHER
CONTAMINATES OR AIRBORNE BIOLOGICAL AGENTS.

10. Asbestos and Hazardous Materials.Company’s services expressly exciude any
identification, abatement, cleanup, control, disposal, removal or other work connesied
with asbestos or other hazardous matezials (collectively, "Hazardous Materials™).
Should Company become aware of ar suspect the presence of Hazardous Materials,
Company may imumediately stop work in the affected arca and shall notily Custemer.
Customer will be responsible for taking any and afl action necessary to correct lie
condition in accordance with ail applicable laws and regutations. Customer shall be
exclusively responsible for any claims, liabitity, fees and penalties, and the payment
therzof, arising out of or relating to any Hazardowus Materials on or about the
premises, not brought onto the premises by Company. Company shail be required to
restume performance of the services ondy when the affected arca has been rendered
harmless,

11. Insurgnee.Company agrees to maintain the following insurance during the term
of the cantract with Hmits not less than shown below and will, upon request from
Customer, provide a Certificate of evidencing the following coverage:

Comunercial General Liability $2,000,000 per occurrence

Autemabile Liability $2,000,000 CSL

Workers Compensation Statutory Limits

In the event Company agrecs to name Customer or othess as an additional insured,
Company will do so but only under its primary Commercial Genera Liability policies
to the extent of the indemnity obligation assumed herein. In no event dogs Company
waive its right of subrogation.

12. Force Majeure. . Company’s duty to perform under this Agreemenl is contingent
upoa the non-occuivence of an Eveat of Force Majeure. If Company shall be unable
to casry oul any material ebligation under this Agrecment due to an Event of Force
Majcure, this Agreement shall at Company’s election (i) remain in effect but
Company's obligations shall be suspended until the uncontrollable event temiinates or
(i} be tenninated upon ten (10) days notice 1o Customer, in which gvent Custemer
shall pay Company for all pards of the Services furnished to ts date of tennination.
An "Event of Force Majeure” shall mean any cause or event beyond the control of
Company. Without §imiting the foreproing, "Event of Force Majeure” includes: acts of
Geod; acts of terrorism, war or the public enemy; flood; eartlquake; lightning;
tommado; sterm; fire; civil disobedience; pandemic insurrections; riots; labor disputes;
labor or material shortages; sabotage; restraint by court order or pubkic authority
{whethier valid or invalid), and action or non-action by or inability to obtain or keep in
force the necessary povernmental authorizations, permits, licenses, certificates or
approvals if not caused by Company and the requirements of any applicable
govermnent in any manner that diverts ¢ither the material or the finisked product to
the direct or indirect benefit of the government

13. General Except as provided below, to the maximum extent provided by law, this
Agrecingnt is tnade and shall be interpreted and enforced in accordance with the laws
of the state or prevince in whicli the Services are performed. Any dispute arising
under or relating to this Agreement that is not disposcd of by agreement shall be
decided by litigation in a court of competent jurisdiction located in the state or
pravince in which the Services are performed. To the extent {he preimises are owned
and/or operated by any agency of the Federal Govemment, determination of any
substantive issue of law shall be according to the Federal comnion law of
Govemnient conlracts as cnunciated and appiied by Federal judiciat badies and
boards of contract appeals of the Federal Gevernment, This Agreement contains all of
the agreements, represestations and undesstandings of the parties and supersedes all
previcus understandings, contmitments or agreements, oral or written, related to the
subject matter hereof. This Agreement contains all of the agreements, representations
and understandings of the partics and supersedes all previous understandings,
commitingnts or agrecments, oral or written, related to the subject matier hercof.
Except as provided for Service Fee adjustments, this Agreement may not be amended,
medificd or tenninated except by a writing signed by the parties liercto. No
documenis shall be incorporated herein by roference except to the extent Company is
a signatory thercon. If any teom of condition of this Agreement is invalid, illegal or
incapable of being enforced by any rule of taw, all other tenms and conditions of this
Agreement will nevertheless remain in full foree and effect as long as the economic or
legal substance of the transaction contemplated hereby is not affected in a sanner
adverse lo any party hereto. Customer may not assign, transfer, or convey this
Agreement, or any part hereof, without the written consent of Company. Subject to
the foregoing, this A greement shall bind and inure to the benefit of the partics hereto
and their permilted successors and assigns. This Agr t may be executed in
scveral counterparts, cach of which when cxecuted shali be deemed 1o be an original,
but all together shall constitute but onc and the same Agrecment. A Fully exceuted
facsimile copy hereof ar the several counterparts shal suffice as an eriginal. No
modifications, additions or changes may be made ta this A greemsent except in a
writing signed by Company.
4. Equal Employment Opportunity/Affirmative Action Clause. Company is a
federal contractor which complies fulty with Executive Order 11246, as amended, and
the applicable repulations contained in 41 C.FR. Parts 60-1 through 60-60, 29 11.8.C,
Section 793 and the applicable regulations contained in 41 CF.R. Part 60-741; and 38
U.8.C. Scction 4212 and the applicable regulations contained in 4t C.F.R. Part 60-
250 in the United States and with Canadian Charter of Rights and Freedoms Schedule
B to the Canada Act 1982 (U.K.) 1982, c. 11 and applicable Provincial Human Rights
Codes and employment law in Canada,
15, U.8. Government Contracts.
The following provision applies only to direct sales by Company to the US
Government, The Partics acknowledge that all items or services ordered and
delivered under this Agreement / Purchase Order are Comnercial Items as defined
under Part [2 of the Federal Acquisition Regulation (FAR). In particular, Company
agrees 1o be bound only by those Federal contracting clauses that apply to
"commercial” supplicrs and that are centained in FAR 52.212-5(e)(1}. Company
complies with 52.219-8 or 52.219-9 in its service and installation contracting
business,
The following provision applies only to indirect sales by Company to the US
Govemnment.As a Commercial Item Subcontractor, Company accepts only the
following mandatory flow down provisions: 52.219-8; 52.222-26; 52.222.35; 52.222-
36; 52.222.39; 52.247-04. If the Services arc in conncction with a U.S. government
contract, Customer agrees and liereby certifics that it has provided and will provide
current, accurate, and complete infonnation, representations and certifications to alk
government officials, including but not limited to the contracting officer and offtcials
of the Small Business Administration, on all mattess related to the prime contract,
including but not limited to all aspects of its ownership, ¢ligibifity, and performance.
Anything herein notwithstanding, Company will have no obligations to Customer
unless and until Customer provides Company with a true, correct and complete
exgeuted copy of the prime contract. Upon request, Customer will provide copies 10
Company of all requested written communications with any government official
related to the prime contract prior to or concurrent with the execution thereof,
including but not limited to any cemmunications refated to contractor's Custemer's
ownership, eligibility or pesformance of the pritne contract. Customer will obtain
written authorization and approval from Company prior 1o providing any gevernment
official any information about Company’s performance of the Scrvices that are the
subject of this offer or agrecment, other than the Proposalor this Agreement.
1-10.48(C610)
Supersedes 1-10.48(1209)




TEL:(904) 363-6088
FAX:(904) 363-1134

TALLAHASSEE - JAC
® 109 Hamilton Park Drive
, WE Tallahassee, FL 32304

FIELD REPORT License:
Location Name/Address Service Call/Code Page 1 0f 4
HAYDON BURNS BUILDING 16-4697053
605 SUWANNEE STREET
ROOM 134 MS 14
TALLAHASSEE, FL 32399
Contact/Phone Technician Code/Name
Arley Fisher
Problem Description
Aug Scheduled Maintenance
Scope Complete M Yes O No Follow-up Required? O Yes B No
WORK PERFORMED
Mod#/Ser#/Mfg/Tag# CVHEO4SFB 1UO3BK2256RSFENIC6NIC000Q00DO / LIID04956 / TRANE / Quality Task Code
I:CHILLER #1:CHILLER #1
CHECKED ALL ELECTRICAL CONNECTIONS , CHECKED OPERATION , COMPLETED INSPECTION ,
LOGGED CHILLER , PM
PREFORMED PM ON CHILLER AND COOLING TOWERS.
Mod#/Ser#/Mfg/Tag# CVHEO50FATUO3BK2205RSF6N9C0000000Q000D0 / L93D04957 / TRANE / Quality Task Code
1:CHILLER #2:CHILLER #2
CHECKED ALL ELECTRICAL CONNECTIONS , CHECKED OPERATION , COMPLETED INSPECTION ,
LOGGED CHILLER , PM
PREFORMED PM ON CHILLER AND COOLING TOWERS.
Mod#/Ser#/Mfg/Tag# 3766-2CLG / 93400498 / BALTIMORE AIRCOIL / 1:CT #1:CT #1 Quality Task Code
CHECKED ALL ELECTRICAL CONNECTIONS , CHECKED OPERATION , COMPLETED INSPECTION ,
LOGGED CHILLER , PM
PREFORMED PM ON CHILLER AND COOLING TOWERS.
Mod#/Ser#/Mfg/Tag# 3766-2CLG / 93400498-1/ BALTIMORE AIRCOIL / 1:CT #2:CT #2
CHECKED ALL ELECTRICAL CONNECTIONS , CHECKED OPERATION , COMPLETED INSPECTION ,
LOGGED CHILLER , PM
PREFORMED PM ON CHILLER AND COOLING TOWERS.
Call Type: OT&M [OQuoted [MSched. Maint. [QOStartup DOClaim 0O Other
Date Mileage | Travel Mobilization | Diagnostic | Repair Straight Over Premium
Time Time Time Time Time Time Time
h m h m h m h m h m h m h m
9/9/2016 0 6 6
Customer Signature Not Required by Customer PO PO137365 Date 09/09/2016

Customer Name

Cory Cardoza

Services described were performed as a part of the terms of this document




TEL:(904) 363-6088
FAX:(904) 363-1134

TALLAHASSEE - JAC
® 109 Hamilton Park Drive
, m Tallahassee, FLL 32304

FIELD REPORT License:
Location Name/Address Service Call/Code Page 2 of 4
HAYDON BURNS BUILDING 16-4697053

605 SUWANNEE STREET

ROOM 134 MS 14

TALLAHASSEE, FL 32399

Contact/Phone Technician Code/Name

Arley Fisher

Problem Description
Aug Scheduled Maintenance

SERVICE EXPENSES (All applicable items are checked)
O Environment Fee O Fuel Charge O Laser Alignment O Lg Recovery Sys O Mileage O Miscellaneous 0 Rigging O Sm Recovery Sys

O Technology Charge O Trip Charge O Tube Brush O Vacuum Pump O Vibration Equip O Welder

O Other
BAS ONLY Was a backup copy made for the customer? O Yes © No SAMPLES TAKEN? 0O Yes © No
REFRIGERANT ACTIVITY Did Refrigerant Activity occur? O Yes M No O InProgress

PARTS MATERIALS AND STANDARD SURCHARGES

Source Code CS Customer supplied OS On-Site Inv-Trane PC Procurement/Cash TS Truck Stock TP Trane Parts VP Vendor Purchase
Source Quantity Part# Description PO#

09/09/2016

Customer Signature Not Required by Customer POPO137365 Date
Services described were performed as a part of the terms of this document

Customer Name __ Cory Cardoza




TERMS AND CONDITIONS - QUOTED SERVICE

"Company" shall mean Trane U.S. Inc. for Services performed in the United
States, except North Carolina and Seuth Carolina, where Company shall mean
Trane Comiort Solutions Inc. and Trane Canada Co. for Services performed in
Canada,

L. Aceeptance, These tenas and conditions are an integral part of Company's offer
and form the basis of any agreement (the "Agreement”) resulting from Company’s
propasat (the "Proposal"} for the services (1he "Services™) on equipment listed in the
Proposal (e "Covered Equipment™). The Proposal is subject to acceptance in writing
by the party to whom this offer is made or an authorized agens (*Customer”) delivered
to Company witkin 30 days from the date af the Proposal. If Custonter’s grder is an
acceptance of the Preposal, without the addition of any other terms and conditions of
sale or any other medification, this document shall be treated solcly as an
acknowledgment of sch order. IF Customet’s order is expressly conditioned upon the
Company’s acceptance or assent {o terms and/er conditions other than those expressed
lsercin, retum of such order by Company with these terms and conditions attached or
referenced serves as Company's notice of objection to Customer’s tenns and as
Company’s counter-offer to provide Services in accordance witlh scope and terms and
conditions of the ariginal Proposal. If Customer does not reject or object in wriling to
Company within 10 days, the Company's counter-offer will be deemed accepted.
Customer's aceeptance of goads and/or Services by Company will in any event
constitutc an acceptance by Customer of these terms and conditions, This Agrecment
is subject to eredit approval by Company. Upon disappraval of credit, Company may
delay or suspend performance or, at ils option, renegatiate prices and/or terms and
conditions with Customer. If Company and Customer are unable to agree on such
revisions, this Agrcement shall be cancelled wilhout any fiabifity, other than
Customer's ebiigation to pay for Services rendered by Company 1o the date of
cancellation.

2. Services Fees and Taxes, Fees for the Services (the “Service Fee(s)™) shall be as
set forth in the Propasal and are based on performance during regular business hours.
Fees for outside Company’s nosmal business hours and any after-lours services shall
be billed separately according to then prevailing overtime or emergency laberflabour
rates.. In addition to the stated Service Fee, Custemer shall pay all taxes not legally
required to be paid by Company or, allernatively, shall provide Company with
acceptable tax exemption certificates, Customer shall pay all costs (including
attomeys' fees) incurred by Company in attempting to colleet amounts due.

3. Payment.Payment is due upon receipt of Company’s invoice. Company reserves
the right to add to any account outstanding for more than 30 days a service charge
cqual to the [esser of the maximum allowable legal interest rate or £.5% of the
principal amount due at the end of each month, Customer shail pay all cosis
{including attorneys’ fees) incurred by Company in attempting to coliect amounts duc
or otherwise enforcing these tenns and conditions.

4. Customer Breach.Each of the following events or condi-tions shalt constituie a
breach by Customer and shall give Company the right, wilhout an clection of
remedics, to terminaie this Agreement or suspend performance by delivery of written
notice declaring termination, upon which event Customer slialt be liable 1o the
Company for all Services furnished to date and all damages sustained by Company
(including lost profit and overhead): (1) Any failure by Customer to pay amounts
whien; or (2) any general assigniment by Customer for the benelit of its creditors, or if
Custonier becomes bankrupt or insolvent or takes the benefit of any statute for
bankrupt or insolvent deblors, or makes or proposes to make any proposal or
arrangement with creditors, or if any steps are taken for the winding up or other
termination of Customer or the liquidation of its assets, or if'a trustee, receiver, or
sémilar person is appointed over any of the assets or interests of Custosmer; (3) Any
representation or warranty furnished by Custoner in connection with this Agreement
is false or misleading in any material respect when made; or (43 Any Tailure by
Customer te per—fonn or comply with any material provision of this Agreement.

5, Performance.Company shall perforns the Services in accordance with industry
standards generatly applicable in tie area under similar ciccumstances as of the time
Company performs the Services. Company is not liable for any claims, damages,

losses, or expenses, arising from or related to work done by or scrvices provided by
individuals or eatitics that arc not employed by or hired by Company. Company may
refisse to perform any Services or work where working cenditions could endanger
praperty r put at risk the safety of people, Uniess otherwise agreed to by Customer
and Company, at Customer's expense and before the Services begin, Customer will
provide any necessary access platforms, catwalks to safely perforn the Services in
compliance with OSHA or state industrial safety regulations,

6. Exclusions.Unless expressly included in the Proposal, the Services do not include,
and Company shall not be liable for, any of the following:

(a) Any guarantee of room conditions or systein performance;

(b) Inspection, operation, mainienance, repair, replacement or performance of work or
services eulside the Services;(c) Damage, repairs or replacement of parts made
necessary as a result of the acts or omission of Customer or any Event of Force
Majeure;

(d) Any claims, damages, losses, or expenses, arising from or related to conditions
that existed in, on, or upan the premises before the effective date of this Agreement
("Pre-Existing Condilions™} including, without limitation, damages, losses, or
expenses involving a Pre-Existing Condition of building crvelope issues, mechanical
issues, plumbing issues, and/or indoor air quatity issucs involving mold/mould and/or
fnegi; and

(c) Replacement of refrigerant is excluded, unless replacement of refrigerant is
expresshy stated as included with the Proposal.

7. Warranty.Company warrants that: (a} the material manufactured by Company and
furnished hereunder és free from defects in material and manufacture for a period of
12 montlss from the carlier of the date of equipment start-up or replacement and (b)
the labor/labeur portion of the Services i warmanted to bave been properly performed
for a period of 90 days from date of completion (the "Warranty"} . Company
obligations of equipment start-up, if any are stated in the Proposal, arc cotenminous
witls the Wasranty period. Defeets must be roported 10 Company witkin the Warranty
period, Company’s obligation under the Warranty is Hinited 1o repairing or replacing
the defective part at its option and to correctiag nny improperly perfonned
lzbor/Aabour. No Jiability whatsoever shall attach to Company until the Services have
been paid for in full, Exclusions from this Warranty include damage or failure arising
from: wear and tear; corrosion, eresion, deterioration; Customer’s failure to follow the
Company-provided maintenance plan; and modifications made by others to
Company's equipment. Company shall not be obligated to pay for the cost of lost
refrigerant or lost product. Additional terms and conditions of warranty ceverage are
applicable for refrigeration equipiient. Some compeneats of Company eguipment
may be warranted dircctly from the component supplier, in which event this Comnpany
Warranty shall not apply to those components bus shall be pursuant to the wamanty
given by such component supplicr. Notwithstanding the foregoing, all warrantics
provided herein tenminate upon termination or cancellation of this Agreement.
Equipment, material and/or parts that are not manufactured by Company are not
warranted by Company and have such warrantics as may be cxtended by the
respeetive manufacturer.

THE WARRANTY AND LIABILITY SET FORTH IN THIS SECTION ARE IN
LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, WHETHER IN
CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN
FACT, INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR USE OR FITNESS FOR A
PARTICULAR PURPOSE AND/OR QTHERS ARISING FROM COURSE OF
DEALING OR TRADE. UNLESS EXPRESSLY WARRANTED IN WRITING
FOR CERTAIN HUSSMANN BRANDED EQUIPMENT, COMPANY MAKES
NO REPRESENTATION OR WARRANTY EXPRESS OR IMPLIED
REGARDING PREVENTION BY THE SCOPE OF SERVICES, OR ANY
COMPONENT THEREOF, OF MOLD/MOULD, FUNGUS, BACTERIA,
MICROBIAL GROWTH, OR ANY OTHER CONTAMINATES. COMPANY
SPECIFICALLY DISCLAIMS ANY LIABILITY IFTHE SCOPE QF
SERVICES OR ANY COMPONENT THEREOF IS USED TO PREVENT OR
INEIBIT THE GROWTH OF SUCH MATERIALS. THE WARRANTY AND
LIABILITY SET FORTH IN THIS AGREEMENT ARF IN LIEU OF ALL
OTHER WARRANTIES AND LIABILITIES, WHETHER IN CONTRACT OR
IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAY OR IN FACT,
INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY AND



FITNESS FOR A PARTICULAR PURFOSE.

8. Indemnity.Company and Customer shall indemnify, defend and bold harmless
each other from any and all claims, actions, costs, expenses, damages and liabilities,
including reasonable attomeys’ fees, resulting from death or bodily injury or damage
to real or persenal property, 1o the extent caused by the negligence or misconduct of
the indemnifying party Company, and/or its respective employees or aulhorized
agents in connection with their activities within the scope of this Agreenient. Neither
party shall indensnify the other against elaims, damages, expenses, or liabilities 1o the
extent attributable to the acts or omissions of the ether party. If the parties are both at
fault, the obligation to indemnify shail be proportional to their relative fault. The duty
te indeminify will continue in full force and ¢ffect, notwithstanding the expiration or
carly termination hercof, with respect to any claims based en facts or corditions that
occurred prior to expiration or tenmination,

9. Limitation of Liability, NOTWITHSTANDING ANYTHING TO THE
CONTRARY, NEITHER PARTY SHALL BE LIABLE FOR SFECIAL,
INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY NATURE
(INCLUDING WITIIOUT LIMITATION REFRIGERANT LOSS, PRODUCT
LOSS, LOST REYENUE OR PROFITS), OR PUNITIVE DAMAGES
WHETHER CLAIMED UNDER CONTRACT, WARRANTY, NEGLIGENCE,
STRICT LIABILITY OR ANY OTHER LEGAL THEORY OR FACTS. Should
Company nevertheless be found liable for any damages they shail be limited to the
purchase price of the Services for one location over a 12 month temy. [N NO EVENT
SHALL SELLER BE LIABLE FOR ANY DAMAGES RESULTING FROM
MOLD, FUNGUS, BACTERIA, MICROBIAL GROWTII, OR OTHER
CONTAMINATES OR AIRBORNE RIOGLOGICAL AGENTS,

10. Asbestos and Hazardous Materials.Company’s services expressly exclude any
identification, abatetnent, cleanup, control, disposal, removal or other work connected
with asbestes or other hazardous materials {collectively, "Hazardous Materials").
Should Company became aware of or suspect the presence of Hazardous Materials,
Company may immediately stop work in the affected area and shall netily Customer,
Customer will be responsible for taking any and all action necessary 1o correet dhe
condition in accordance with alk applicable Taws and regulations. Customer shall be
exclusively responsible for any claims, liabitity, Fees and penaltics, and the payment
thereof, arising cut of or relating 1o any Hazardous Materials on or about the
premises, not brought onto the premises by Company. Company shall be required to
resume performance of the services only when the affected area has been rendered
harinless.

11. Insurance.Company agrees to maintain the following insurance during the term
of the contract with limits not less than shown below and will, upon request from
Customer, provide a Certificate of evidencing the following coverage:

Commerciat Generai Eiability $2,000,000 per occutrence

Automobile Liabitiey $2,000,000 CSL

Workers Compensation Statutory Limits

In the event Company agrecs to name Custemer or others as an additional insured,
Campany will da so but only under its primary Conmercial Generat Liability policies
to the exient of the indemnity obligation assumed herein. In no event does Company
waive its right of subrogation.

12. Foree Majeure. . Company’s duty to perform under this Agrecment is contingent
upon the non-occurrence of an Event of Force Majeure. If Company shall be unable
to carry out any material obligation under this Agreement due to an Event of Force
Majeure, this Agreement shall at Company's ¢lection {i) remain In effect but
Company’s obligations shalf be suspended until the uncontrollable event terminates or
{ii) be terminated wpon ten (10) days notice to Customer, in which event Customer
shall pay Company for ail parts of the Services fumished to the date of termination.
An "Event of Force Majeure” shall mean any cause or event beyond the control of
Company, Without limiting the foregoing, "Event of Force Majeure” includes: acts of
God; acts of terrorism, war or the pubiic enemy; flood; carthquake; lightning;
tornado; starmy; fire; civil disobedience; pandemic insurrecticns; riots; labor disputes;
labor or nzaterial shortages; sabotage; restraint by court order or pubtic authority
{whether valid or invalid), and action or non-action by or inability 1o obtain or keep in
force the negessary governmental authorizations, permits, licenses, certificates or
approvals if aot caused by Company and the requirements of any applicable
govemnment in any manacr that diverts either the material or the finished product to
ihe direct or indircct benefit of the government

13. GeneralExcept as provided below, 1o the maximum extent provided by law, this
Agreement is made and shall be interpreted and enforced in accordance with the Taws
of the state or province in which the Services are performed. Any dispute arising
under or relating to this Agreement that is not disposed of by agreement shall be
decided by litigation in a count of competent jurisdiction Jocated in the state or
province in which the Services are performed. To the extent the premises are owned
and/or operated by any agency of the Federal Government, determination of any
substantive issue of law shall be according 1o the Federat common taw of
Government contracts as enunciated and applicd by Federal judicial bodies and
boards of contract appeals of the Federal Government. This Agreement contains afl of
the agreements, representations and understandings of the partics and supersedes all
previous upderstandings, commitiments or agreements, oral or written, related to the
subject matter kercof. This Agreement contains all of the agrecinents, representations
and understandings of the parties and supcrsedes all previous understandings,
commitingnts or agreements, oral or written, related to the subject matter hereof.
Except as provided for Scrvice Fee adjustments, this Agreement may not be amended,
modified or terminated cxcept by a writing signed by the parties hereto, No
doecuments shail be incorporated lerein by reference except to the extent Company is
a signatory thercon. If any tenn or condition of this Agreement is invalid, illepal or
incapable of being enforced by any rule of law, alf other ferms and conditions of this
Agpreement will nevertheless remain in full force and effect as long as the econpmic or
legal substance of the transaction contemplated hereby is nat affected in a mannes
adverse to any party hercto. Customner may not assign, teansfer, or canvey this
Agrecment, or any past hereof, without the written consent of Company. Subject to
the foregoing, this A greement shalk bing and inure to the benefit of the parties hereto
and their permitted successors and assigns. This A greement may be exccuted in
several counterparts, each of which when executed shall be deemed 1o be an original,
but all together shall constitute but onc and the same A greement. A fully executed
facsimile copy hercof ar the several counterparts shall suffice os an original. No
modifications, additions or clanges may be made to this Agreement exceptin a
writing signed by Company.
14, Equal Employment Opportunity/Affirmative Action Clause, Company is a
federal contractor which complies fulty with Executive Order 11246, as amended, and
the applicable regutations contained in 41 C.F.R. Parts 60-1 through 60-60, 2¢ 11.8.C.
Section 793 and the applicable regulations contained in 41 C.FR. Part 60-741; and 38
U.S.C. Section 4212 axd the applicable regulations contained in 41 C.F.R. Part 60-
250 in the United States and with Canadian Charter of Rights and Freedoms Schedule
B 1o the Canada Act 1982 (U.K.) 1982, c. 11 and applicable Provinctal Human Riglus
Cades and employment law in Canada.
15. U.5. Government Contracts,
The following provision applics only to divect sales by Company to the U§
Government. The Parties acknowledge that all items or services erdered and
delivered under this Agreement / Purchase Order are Commerciat Items as defined
under Part 12 of the Federal Acquisition Regulation {FAR). In particular, Company
agrees to be bound only by those Federal contracting ciauses that apply to
"commercial' suppliers and that are contained in FAR 52.282-5(¢)(1). Company
complies with 52.219-8 or 52.249-9 i its service and instalation contracting
business.
The following provision applies only to indircct sales by Campany to the US
Governnent.As a Commercial Item Subcontractor, Company accepts only the
following mandatory flow dewn provisions: 52.219-8; 52.222.26; 52.222-35; 52.222-
36; 52.222-39; 52.247-G4, If the Scrvices arc in connection with a 1.8, government
contract, Customer agrees and hereby certifies that it has provided and will provide
current, accurate, and complete information, representations and eertifications to all
povenunent officials, inctuding but net limited to the contracting officer and officials
of the Small Business Adiministration, on all matters related to the prime contract,
including but not limited to all aspects of its ownership, eligibility, and perfonnance.
Anything herein notwithstanding, Cempany will have no obligations 1o Customer
untess and until Custemer provides Company with a true, correct and complele
executed copy of the prime contract. Upon request, Customer will provide copies to
Company of ali requested written communications with any government official
related to the prime contract prior to or concurrent with the exceution thereof,
including but not limited to any communications related to contractor's Customers
ewnership, cligibility or perfermance of the prime contract. Customer will obiain
written authorization and approval from Company prior to providing any government
official any information about Company’s performance of the Scrvices that are the
subject of this offer or agreement, other than the Proposalor this Agreement.
1-10.48(0610}
Supersedes 1-10.48(1209)



TEL:(904) 363-6088
FAX:(904) 363-1134

TALLAHASSEE - JAC
® 109 Hamilton Park Drive
, WE Tallahassee, FL 32304

FIELD REPORT License:
Location Name/Address Service Call/Code Page 1 of 3
HAYDON BURNS BUILDING 16-4733299

605 SUWANNEE STREET
ROOM 134 MS 14
TALLAHASSEE, FL 32399

Contact/Phone Technician Code/Name
Arley Fisher
Problem Description
Sep ANNUAL Maintenance
Scope Complete O Yes B No Follow-up Required? @ Yes O No
WORK NOT COMPLETE
WORK PERFORMED
Mod#/Ser#/Mfg/Tag# CVHEOS0FA1UO3BK2205R5F6N9C0000000Q000D0 / L93D04957 / TRANE / Quality Task Code
1:CHILLER #2:CHILLER #2

BRUSHED CONDENSER TUBES , CHANGED OIL FILTER , CHECKED OPERATION , CHECKED
STARTER , COMPLETED INSPECTION , INSPECTED AND CLEANED TUBES , LOGGED CHILLER ,
PERFORMED ANNUAL INSPECTION

PREFORMED CHILLER ANNUAL.

SERVICE EXPENSES (All applicable items are checked)
O Environment Fee O Fuel Charge O Laser Alignment O Lg Recovery Sys O Mileage O Miscellaneous O Rigging O Sm Recovery Sys

O Technology Charge O Trip Charge O Tube Brush O Vacuum Pump O Vibration Equip O Welder

O Other
BAS ONLY Was a backup copy made for the customer? O Yes M No SAMPLES TAKEN? 0O Yes M No
REFRIGERANT ACTIVITY Did Refrigerant Activity occur? O Yes M No O InProgress

PARTS MATERIALS AND STANDARD SURCHARGES

Source Code CS Customer supplied OS On-Site Inv-Trane PC Procurement/Cash TS Truck Stock TP Trane Parts VP Vendor Purchase
Source | Quantity Part# Description PO#

Call Type: OT&M [OQuoted ©&Sched. Maint. OStartup QOClaim [ Other
Date Mileage | Travel | Mobilization | Diagnostic | Repair Straight Over Premium
Time Time Time Time Time Time Time
h m h m h m h m h m h m h m
9/28/2016 0 4 4
Customer Signature Not Required by Customer PO PO137365 Date 09/29/2016
Customer Name Per Services described were performed as a part of the terms of this document




TERMS AND CONDITIONS - QUOTED SERVICE

"Company"” shall mean Tranc U.S, Inc. for Services performed in the United
States, except North Carolina and South Carolina, where Company shall mean
Trane Comfort Solutions Inc. and Trane Canada Co. for Services performed in
Canada.

1. Aceeptance. These terms and conditions are an integral part of Company’s offer
and form the basis of any agreement (the "Agreement”) resulting from Company’s
proposal {the "Proposal") for the services (the "Services") on cquipment listed in the
Proposal (the "Covered Equipment”). The Propesal is subject to acceptance in writing
by the party to whom this offer is made or an awthorized agent {"Customer™) delivered
to Company within 30 days from the date of the Praposal. If Customer’s order is an
acceptance of the Proposal, without the addition of any other terms and conditions of
sale or any otler medification, this document skall he treated solely as an
acknowledgment of such order. If Customer's order i expressly conditioned upon the
Company's acceptance or assent 10 fenins andfor conditions other than those expressed
lerein, retizmn of suclt order by Company with these terms and conditions attached or
refergnced serves as Company’s notice of objection to Custemer’s temms and as
Company’s counter-offer to provide Services in accordance with scope and lerms and
conditions of the original Proposal. If Customer does not reject or object in writing to
Company within 10 days, the Company’s counter-offer will be decmed accepted.
Cusiomer’s acceptance of goeds and/or Services by Coetnpany will in any event
canstitutc an acceptance by Customer of thesc termss and conditions. This Agreement
is subject to credit approval by Compary. Upon disapproval of credit, Company may
delay or suspend performance or, at its aption, renegotiate prices and/or tenns and
conditions with Customer. If Company and Customner are unable to agree on such
revisions, this Apgresment shall be cancelled without any Hability, other than
Customer’s ebligation to pay for Services rendered by Company to the date of
cancellation.

2, Bervices Fees and Taxes. Fees for the Services (the “Scrvice Fee(s)™) shalt be as
set forth in the Proposal and are based on perfonnance during repular business lours.
Fees for outside Company’s nornal business hours and any afier-hours services shal
be bilted separately accerding to then prevailing overtime or emergency labor/labour
rates.. In addition to the stated Service Fee, Customer shall pay all taxes not legally
required to be paid by Company or, alternatively, shall provide Company with
acceptable {ax exemption centificates. Customer shall pay all costs {including
attorneys® fees) incured by Company in attempting to collect amaunts due.

3. Payment.Payment is due upen receipt of Company’s invoice. Cotnpany reserves
the right to add to any account cutstanding for more than 30 days a service charge
equal to the lesser of the maximum allowable legal interest rate or 1.5% of the
principal amount due at the end of each month. Customer shall pay all costs
(including attorneys’ fees) incurred by Comnpany in attempting to collect amounts due
or atherwise enforcing these tenns and conditions.

4. Customer Breach.Cach of the following events or condi-tions shall constitute a
breach by Customer and shall give Company the right, without an election of
remedies, to teratinate this Agreement or suspend performance by delivery of written
notice declaring termination, upon which event Customer shall be lizble to the
Company for all Services furnished 1o date and all damages sustained by Company
(ircluding lost profit and overhead): (1) Any failure by Customer to pay amounts
when; or (2) any general assigrunent by Custerner for the benefit of its creditors, or if
Customer becomes bankrupt or insolvent or takes the benefit of any statute for
bartkrupt or insolvent debtors, or tnakes or proposes to make any proposal or
arrangement with creditors, or if any steps are taken for the winding up or other
termination of Custenter or the liquidation of ils asscts, or if a irusiee, receiver, or
similar person is appointed over any of the assets or interests of Customer; (3) Any
representation or warranty furnished by Customer in connection with this Agreement
is [alsc or misleading in any material respect when made; or (4) Any failure by
Customer to per—fonn or comply with any material provision of this Agrecment.

5. Performance.Company shall perforn e Services in accordance with industry
standards generally applicable in the area under similar circunsstances as of the time
Company perforass the Services. Company is not tiable for any claims, dassages,

losses, or expenses, arising from ar related to work dene by or services provided by
individuals or entities that are not employed by or hired by Company. Company inay
refuse to perform any Services or work where working conditions could endanger
property or put at risk the safety of people. Unless otherwise agreed te by Customer
and Company, at Customer’s cxpense and before the Services hegin, Customer wiil
provide any necessary access platforms, catwalks to safely perform the Services in
compliance with OSHA or state industrial safety regulations.

6, Exclusions.Unless expressly included in the Proposal, the Services do not include,
and Company shall not be liable for, any of the following:

(a} Any guarantee of room conditions or system performance;

(b} Inspection, aperation, maintenance, repair, replacement or perfonnance of work or
services outside the Services;(c) Damage, vepairs or replacement of parts made
necessary as a result of the acts or omission of Customer o any Event of Farce
Majeure;

(&) Arty claims, damages, losses, ar cxpenses, arising from or refated to conditions
that existed in, on, ar upon the premises before the effective date of this Agrecinent
("Pre-Existing Conditions") including, without limitation, damages, losscs, or
expenses involving a Pre-Existing Condition of bultding envelope issues, mechanical
issues, plumbing issues, and/or indoor alr quality issues involving mold/inoutd and/or
furgiz and

{e) Replacement of refrigerant is excluded, unless replacement of refrigerant is
expressly stated as included with the Proposal.

7. Warranty.Cotmpany warrants that: (a) the material manufactured by Company and
furnished lercunder is free from defects in material and manufacture for a period of
12 months frem the carlicr of the date of equipment start-up or replacensent and (b}
the [abor/labour portion of the Services is warranted to tave been properly performed
for a periad of 90 days from date of completion (he "Warranty") . Company
obligations of equipinent start-up, if any are stated in the Propasal, are cotenninous
with the Warranty perlod. Defects must be reported to Company within the Warranty
peried. Company's obligation under the Waeranty is fimited to repairing or replacing
the defective part at its option and to correcting any improperly performed
labor/labour. No liability whatsoever shalt attach 1o Comnpany until the Services have
been paid for in full. Exclusions from this Warranty include damage or failure arising
from: wear and tear; corrosion, erosion, deterioration; Customer's failure to follow the
Company-provided ntaintenance plan; and modifications made by others to
Company's equipment. Company shall nat be obligated to pay for the cost of Tost
refrigerant or lost product. Additional termss and conditions of wamanty coverage are
applicable for refrigeration cquipment. Some components of Company equipment
may be warraated directly from the component supplicr, in which event this Company
Warranty shall not apply to those components bt shall be pursuant 1o the wamanty
given by such component supplicr. Notwithstanding the foregoing, all wamantics
provided herein tenninate upon termination or cancellation of this Agrecment.
Equipment, material and/or parts that are not manufactured by Company are not
warranied by Company and have such warranties as may be extended by the
respeetive manufacturer.

THE WARRANTY AND LIABILITY SET FORTH IN THIS SECTION ARE IN
LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, WHETHER IN
CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN
FACT, INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY
AND FETNESS FOR A PARTICULAR USE OR FITNESS FOR A
PARTICULAR PURPOSE AND/OR OTHERS ARISING FROM COURSE OF
DEALING OR TRADE, UNLESS EXPRESSLY WARRANTED IN WRITING
FOR CERTAIN HUSSMANN BRANDED EQUIPMENT, COMPANY MAKES
NO REPRESENTATION OR WARRANTY EXPRESS OR IMPLIED
REGARDING PREVENTION BY THE SCOPE OF SERVICES, OR ANY
COMPONENT THEREOQF, OF MOLID/MOULD, FUNGUS, BACTERIA,
MICROBIAL GROWTH, OR ANY OTHER CONTAMINATES. COMPANY
SPECIFICALLY DISCLAIMS ANY LIABILITY IF TIIE SCOFE OF
SERVICES OR ANY COMPONENT THEREQF IS USED TO PREVENT OR
INHIBIT THE GROWTH OF SUCH MATERIALS, THE WARRANTY AND
LIABILITY SET FORTH IN THIS AGREEMENT ARE IN LIEU OF ALL
OTHER WARRANTIES AND LIABILITIES, WHETHER IN CONTRACT OR
IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN FACT,
INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY AND



FITNESS FOR A PARTICULAR PURPOSE,

8, Indemnity.Company and Customer shall indemnify, defend and tiold Barmless
each other from any and all claims, actions, costs, expenscs, damages and liabilitics,
including seasonable attoracys’ fees, resultiag from death or bodily injury or damage
to reul or personal praperty, to the extent caused by the negligence ar misconduct of
the indemnifying party Company, and/or its respective employees or authorized
agents in connection with their activities within the scope of this Agreement. Neither
party shall indemnify the other against clais, damages, expenscs, or Habilities to the
extent attributable to the acts or omissions of the other party. If the partics are both at
fault, the obligation to indemnify shall be proportional 2o their relative fault. The dusy
to indemaily will continue in ful force and effect, notwithstanding the expiration or
carly termination hereof, with respect to any claims bascd on facts or conditions that
occurred prior to expization or testrination.

9, Limitation of Liahility. NOTWITHSTANDING ANYTHING TO THE
CONTRARY, NEITHER PARTY SHALL BE LIABLE FOR SPECIAL,
INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY NATURE
(INCLUDING WITHOUT LIMITATION REFRIGERANT LOSS, FRODUCT
LOSS, LOST REVENUE OR PROFITS), OR PUNITIVE DAMAGES
WIHETHER CLAIMED UNDER CONTRACT, WARRANTY, NEGLIGENCE,
STRICT LIABILITY OR ANY OTHER LEGAL THEQRY OR FACTS. Should
Company nevertheless be found Tiable for any damages they shalk be limited 1o the
purchase price of the Services for one location over a 12 month term. IN NO EVENT
SHALL SELLER BE LIABLE FOR ANY DAMAGES RESULTING FROM
MOLD, FUNGUS, BACTERIA, MICROBIAL GROWTII, OR OTHER
CONTAMINATES OR AIRBORNE BIOLOGICAL AGENTS.

10. Asbestos and Hazardous Materials.Company’s services expressly exclude any
identification, abatemnent, clcanup, control, disposal, removal or ather wark connected
with asbestos or other hazardous materials (collectively, "Hazardous Materials").
Should Company becoing aware of or suspect the presence of Hazardous Materials,
Company may immediately stop work in the affected arca and shall notify Customer.
Customer wilk be responsible for taking any and all action necessary to correct the
condition in accordance with all applicable laws and regulations. Customer shall be
exclusively responsible for any claims, liability, fecs and penaltics, and the payment
thereof, arising out of or relating to any Hazardous Materials on or about the
pretnises, not brought onte the premises by Company. Company shall be required to
resume performance of the services only wiien the affected area has been rendered
harmless,

1. Insurance,Company agress te wmaintain the following insurance during the tenn
of the contract with limits not less than shown below and will, upon request from
Customer, provide a Certificate of evidenciag the following coverage:

Commereial General Liability $2,000,000 per occurrence

Automobiie Liability $2,000,000 CSL

Workers Compensation Statutory Limits

In the event Campany agrees to name Customer or othiers as an additional insured,
Company will do so but only under its primary Commercial General Liability policies
1o the extent of the indemnity obligation assumed herein. fn no event does Company
waive its right of subrogation.

2. Force Majeure, . Company’s duty to perfonn under this Agreeinent is contingent
upon the non-occurrence of an Event of Force Majeurc, If Coinpany shtall be unable
to carry out any material obligation under this Agreement due to an Event of Force
Majeure, this Agreement shall at Company’s election (i) remain in effect but
Compary’s obligations shall be suspended until the uncontrollable event terminates or
{ii) be terminated upon ten {10} days notice to Customer, in which event Customer
shail pay Company for all pants of the Services furnished to the date of termination.
An "Event of Force Majeure” shall mean any cause or event beyond the control of
Company. Without limiting the foregoing, "Event of Force Majeure” includes: acts of
God; acts of terrorism, war or the public enemy; flood; earthquake; lightning;
tormado; storm; fire; civil disobedience; pandemic insurrections; rlots; laber disputcs;
labor or material skortages; sabotage; restraint by courl arder or public authority
(whether valid or invalid), and action or nen-action by or inability to obtain or keep in
foree the necessary governmental authorizations, permits, licenses, certificates or
approvals if not caused by Company and the requirements of any applicable
govemment in any manner that diverts either the material or the finished product to
the direct or indircct benefit of the government

13. General.Except as provided below, to the maximum extent provided by aw, this
Apreement is made and shall be interpreted and enforeed in zecordance with the laws
of the state or province in which the Scrvices are perfonned. Any dispute arising
under o relating to this Agreenzent that is ot disposed of by agrecment shail be
decided by litigation in 2 court of competent jurisdiction tocated in the state or
province in which the Services are performed. To the extent the premises are owned
and/or operated by any agency of the Federal Govermment, determination of any
substantive issuc of kaw shall be according to the Federal common law of
Govemment contracts as enunciated and applicd by Federat judicial bedies and
boards of contract appeals of the Federal Governiment. This Agreement contains all of
the agreements, representatens and understandings of the parties and supersedes all
previous understandings, cominitiments or agreements, oral or written, related to the
subject matter hiercof. This Agreeinent contains all of the agreements, representations
and understandings of the parties and supersedes all previous uaderstandings,
commilments or agreements, oral or writlen, related to the subject matter hereof.
Except as provided for Service Fee adjustments, this Agreemnent may not be amended,
modified or tesminated except by a writing signed by the parties hereto. No
docuinents shall be incorporated herein by reference except to the extent Company Is
a signatory thereon. IF any terim or condition of this Agrecment is invalid, illegal or
incapable of being enforced by any sule of law, all other terms and conditions of this
Agreement will neverthieless remain in full foree and effect as long as the economic or
legal substance of the transaction conteriplated hereby is not affected in a manner
adverse to any party hiereto. Customer may net assign, transfer, or convey this
Agrecment, or any part hereof, without the written consent of Company. Subject to
the foregoing, this Agreement shall bind and inurc to the benefit of the parties hereto
and their permitted suceessors and assigns. This Agreement may be executed in
several counterparts, each of whicl when executed shall be deesed to be an original,
bt all together shatl censtitute but one and the same Agreement. A fully executed
facsimile copy hereof or the several counterparts shall suffice as an original, No
modifications, additions or changes may be made to this Agzeement exceptina
writing signed by Company.
14. Equal Employment Opportenity/Affirmative Action Clause. Company is a
federal contractor which complies fully with Executive Order 15246, as amended, and
the applicable regulations contained in 41 CER. Farts 60+ through 60-6{, 29 U.8.C.
Section 793 and the applicable regulations contained in 41 C.E.R. Part 60-741: and 38
U.5.C. Scction 4212 and the applicable regulations contained in 41 C.ER. Part G0-
250 in the United States and with Canadian Charter of Rights and Freedoms Schedule
B to the Canada Act 1982 (UK.) 1982, <. 11 and applicable Provincial Human Rights
Codes and esnployment kaw in Ganada.
15. U.5. Gevernment Contracts.
The following provision applies enly to direct sales by Company to the US
Government, The Parties acknowledge that all items or services ordered and
delivered under this Agreement / Purchase Order are Commercial [iems as defined
under Part 12 of the Federal Acquisition Regulatien (FAR). In particular, Company
agrees to be bound only by these Federal contracting clauses that apply to
"commercial” suppliers and that are contained in FAR 52.212-5{c)(2). Conpany
complics with 52.219-8 or 32.219-% in its service and instatlation contracting
basiness.
The following provision applies onby 1o indirect sales by Company to the US
Govemment.As a Commercial Item Subcontractor, Company accepts only the
following mandatory flow down provisions: 52.219-8; 52.222-26; 52.222-35; 52.222-
306; 52.222-39; 52.247-64. 1f the Services are in connection with a U.S. govermnent
cantract, Custoner agrees and hereby certifies that it has provided and will provide
currend, accurale, and complete infonmation, representations and certifications to all
government officials, including but not limited to the contracting officer and officials
of the Small Business Administration, oa all maiters related to the prime contract,
including but not limited to all aspects of its ownership, eligibility, and performance.
Anything hercin notwithstanding, Company will have no obligations to Customer
unless and until Customer provides Company with a true, ¢omect and compiete
executed copy of the prime contract. Upon request, Custonser will provide cepies o
Company of all requested wrilten communications with any goverminent official
related to the prime cortract prior to or concurrent with the exceution thereof,
including but net limited to any cotmumuicadions related o contractor's Cusiomer's
awnership, eligibility or performance of the prime contract. Costomer wilk obtain
written authorization and approval from Company prior to providing any government
official any information about Company's performance of the Services that arc the
subject of this offer or agrecment, other than the Proposalor this Agreement.
1-10.48(0610)
Supersedes 1-10.48(1209)



TEL:(904) 363-6088
FAX:(904) 363-1134

TALLAHASSEE - JAC
® 109 Hamilton Park Drive
, WE Tallahassee, FLL 32304

FIELD REPORT License:
Location Name/Address Service Call/Code Page 1 of 3
HAYDON BURNS BUILDING 16-4733299

605 SUWANNEE STREET
ROOM 134 MS 14
TALLAHASSEE, FL 32399

Contact/Phone Technician Code/Name
Arley Fisher

Problem Description
Sep ANNUAL Maintenance
Scope Complete O Yes @ No Follow-up Required? M Yes O No

WORK NOT COMPLETE
WORK PERFORMED
Mod#/Ser#/Mfg/Tag# CVHEO5S0FA1UO3BK2205R5F6N9CO000000Q000D0 / 1.93D04957 / TRANE / Quality Task Code

I:CHILLER #2:CHILLER #2
CHECKED OPERATION , CHECKED ALL ELECTRICAL CONNECTIONS , CHANGED FILTERS ,
CHANGED OIL FILTER , BRUSHED CONDENSER TUBES
PREFORMED ANNUALS ON CHILLERS

SERVICE EXPENSES (All applicable items are checked)
O Environment Fee O Fuel Charge O Laser Alignment 0 Lg Recovery Sys O Mileage [ Miscellaneous O Rigging O Sm Recovery Sys
O Technology Charge O Trip Charge O Tube Brush O Vacuum Pump O Vibration Equip O wWelder

O Other
BAS ONLY 'Was a backup copy made for the customer? O Yes ©E No SAMPLESTAKEN? O Yes M No
REFRIGERANT ACTIVITY Did Refrigerant Activity occur? O  Yes M No O InProgress

PARTS MATERIALS AND STANDARD SURCHARGES

Source Code CS Customer supplied OS On-Site Inv-Trane PC Procurement/Cash TS Truck Stock TP Trane Parts VP Vendor Purchase
Source Quantity Part# Description PO#

Call Type: OT&M [OQuoted Sched. Maint. QOStartup QOClaim [OOther
Date Mileage | Travel Mobilization | Diagnostic | Repair Straight Over Premium
Time Time Time Time Time Time Time
h m h m h m h m h m h m h m
9/29/2016 0 8 8
Customer Signature Not Required by Customer POPO137365 Date 10/03/2016
Customer Name _ Burns Services described were performed as a part of the terms of this document




TERMS AND CONDITIONS - QUOTED SERVICE

"Company" shall mean Trane U.S. Inc. for Services performed in the United
States, except North Carolina and South Carolina, where Company shall mean
Trane Comfort Solutiens Inc, and Trane Canada Co, for Services performed in
Canada.

1. Acceptance. These tenns and conditions are an iategral part of Company’s offer
and Forrn the basis of any agreement (the "Agreement”) resulting from Cetmpany's
proposal (the "Proposal”) for the services (the "Services"} on cquipment listed i the
Proposal (the "Covered Equipment"). The Proposal is subject to acceptance in writing
by the party to whom this offer is made or an authorized agent ("Customer”) delivered
to Company within 3¢ days from the date of the Proposal. If Customer's order is an
acceptance of the Proposat, without the addition of any othier terins and conditions of
sale or any other mzodification, this document shall be treated solely as an
acknowledgnent of such order. H Customner’s order is expressly conditioned upon the
Company’s acceptance or assent to terms aad/or conditions other than those expressed
lcrein, return of such order by Company with these terims and conditions attached or
referenced serves as Company's notice of objection te Customer’s tenns and as
Company’s counter-offer to provide Services in accordance with scope and terms and
conditions of the original Preposal, I Customer does not reject or object én writing to
Cotnpany within [0 days, the Company’s counter-offer will be deemed accepted.
Custoner™s acceptance of goods andfor Services by Company will in any event
constitute an acceptance by Customer of these terms and conditions. This Agreement
is subject to credit approval by Company, Upon disapproval of credit, Company may
delay or suspend performance or, at its option, renegoltiate prices and/or tenms and
conditions with Custonier. If Company and Customer are unable to agree on such
revisions, this Agreement shalf be cancelled without any liability, other than
Customer's abligation 1o pay for Services rendered by Company o the date of
cancellation,

2. Services Fees and Taxes. Fees for the Services (the “Service Fee(s)™ shall be as
set Forth in the Proposal and are based on perfonnance during regular husiness hours,
Fees for outside Company’s normal business hours and any after-hours services shall
be bilied separately according to then prevailing overtimc or emergency labor/tabour
rates.. In addition to the stated Service Fee, Customer shall pay all taxes not legally
required 10 be paid by Campany or, alternatively, shall provide Company with
acceptable tax exemption cerificates, Customer shall pay all costs (including
attorneys’ fees) incurved by Company in attempting 1o collect amounts due,

3. Payment.Payment is due upen receipt of Company's invoice. Company reserves
the right to add to any account autstanding fer more than 30 days a service charge
cqual to the fesser of the maximun allowable legat interest rate or 1.5% ol the
principal amount duc at the end of cach menth. Customer shall pay all costs
(including attorneys’ fees) incurred by Company in attempting to coflect amounts duc
or otherwise eaforcing these terms and conditions.

4. Customer Breach.Each of the following eveats or condi-tions shall constitute a
breach by Customer and shall give Company the right, without an election of
remedics, to terminate this Agreement or suspend perfonnance by delivery of written
notice declaring termination, upon which event Customer shall be liable to the
Comgpany for all Services fernished to date mxd all damages sustained by Company
(including lost profit and overhead): (1) Any failure by Customer to pay amouats
when; or (2) any general assignment by Customer for the benefit of its creditors, or if
Customer becomes bankmpt or insolvent or takes the benefit of any statute for
bankrupl or iusclvent debtors, or makes or proposes to make any propesal or
arrangement with creditors, or if any steps are taken for the winding up or other
termination of Custemer or the liquidation of its assets, or if a trustee, receiver, or
similar person is appointed over any of the assets or interests of Customer; (3) Any
representation or warranty fisrnished by Customer in connection with this Agreement
is false or misleading in any material respect when made; or (4) Any failure by
Customser to per—~form or comply with any material provision of this Agreement.

5. Performance.Company shali perform the Services in accordance with industry
standards generally applicable in the arca under similar circumstances as of the time
Company performs the Services. Company is not liable for any claims, damages,

losses, or expenses, arising from or related 1o work done by or services provided by
individuals or cntitics that are not empleyed by or hired by Company. Company may
refuse to perform any Services or wark where working conditions could endanger
propesty or pui at risk the safety of people. Unless otherwise agreed to by Customer
and Company, at Customer's expense and before the Services begin, Customer witl
provide any nccessary access platforms, catwalks to safely perform the Services in
compliance with OSHA or state industrial safety regulations.

6. Exclusions.Unless expressly included in the Proposal, the Services do not include,
and Company shalf not be fiable for, any of the following:

(a) Any gwarantee of room conditions ¢z system performance;

(b) Inspection, operation, maintenance, repair, replacement or perfonmance of work or
services outside the Services;(c) Damage, repairs or replacement of parts made
necessary as a result of the acis or omission of Customer or any Event of Force
Majeure;

{d} Any claims, damages, losses, or expenses, arising from or related to conditions
that existed i, ou, or upon the premises before the effective date of this Agreement
{"Pre-Existing Conditions") including, without limisation, damages, losses, or
expensces involving a Pre-Existing Condition of building envelope issues, mechanical
issues, plumbing issues, and/or indeor air quality issues involving mold/mould and/or
fungi; and

(¢} Replacement of refrigerant is excluded, unless replacement of refrigerant is
cxpressly stated as included with the Proposal.

7. Warranty.Company warrants that: {a) the material manufaciured by Company and
furished hercunder is free from defects in material and manufacture for a period of
12 months from the earlicr of the date of cquipment start-up or replacement and (b)
the labor/labour portion of the Services is warranted te have been properly performed
for a period f 90 days from date of completion (the "Warranty") . Company
obligations of equipiuent start-up, if any are stated in the Proposal, are cotenninous
witl the Warranty period. Defects must be reported to Coinpany within the Warranty
period. Company's obligation under the Warranty is Jimited to repairing or replacing
the defective part at its option and to correcting any improperly performed
labor/labour. No liability whatsoever shail attach to Company until the Services have
been paid for in fult. Exclusions from this Warranty include damage or failure arising
from: wear and tear; corrosion, erosion, deterioration; Customer’s failure to follow the
Company-provided maintenance plan; and modifications made by athers to
Company’s equipment. Commpany shall not be obligated to pay for the cost of lost
refiigerant or lost product. Additional terms and conditions of warranty coverage are
applicable for refrigeration cquipment. Some components of Compaay cquipment
may be warranted directly from the component supplicr, in which event this Company
Warranty shall not apply te those componenis but shall be pursuans te the wamanty
given by such component supplier. Notwithstanding the forepoing, all warranties
provided herein tenninate upon termination or cancellation of this Agreement.
Equipment, material and/or paris that are not manufactured by Compasy are not
warranted by Company and have such warranties as may be extended by the
respective manufacturer.

THE WARRANTY AND LIABILITY SET FORTH IN THIS SECTION ARE IN
LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, WHETHER IN
CONTRACT OR IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN
FACT, INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR USE OR FITNESS FOR A
PARTICULATR PURPOSE ANDVOR OTHERS ARISING FROM CQURSE OF
DEALING OR TRADE. UNLESS EXPRESSLY WARRANTED IN WRITING
FOR CERTAIN HUSSMANN BRANDED EQUIPMENT, COMPANY MAKES
NO REPRESENTATION OR WARRANTY EXPRESS OR IMPLIED
REGARDING PREVENTION BY THE SCOPE OF SERVICES, OR ANY
CONMPONENT THEREQF, OF MOLD/MGULD, FUNGUS, BACTERIA,
MICROBIAL GROWTIH, OR ANY OTHER CONTAMINATES. COMPANY
SPECIFICALLY DISCLAIMS ANY LIABILITY IF THE SCOPE OF
SERVICES OR ANY COMPONENT THEREOF IS USED TO PREVENT OR
INHIBIT THE GROWTI OF SUCH MATERIALS., THE WARRANTY AND
LIABILITY SET FORTH IN THIS AGREEMENT ARE IN LIEU OF ALL
OTHER WARRANTIES AND LIABILITIES, WHETHER IN CONTRACT OR
IN NEGLIGENCE, EXPRESS OR IMPLIED, IN LAW OR IN FACT,
INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY AND



FITNESS FOR A PARTICULAR PURFQSE,

8. Indemnity.Company and Customer shall indemnify, defend and hold harmless
cach other from any and all claiins, actions, costs, expenses, dainapes and labilitics,
including reasonable attorneys’ Fees, resulting from death or bodily injury or damage
to real or personal praperty, to the extent caused by the negligence or misconduct of
the indenwmifying party Company, and/or its respective employees or autherized
agents in connection with their activities within the scope of this Agreement, Neither
party shali indemnify the other against claims, damages, expenses, or Habilitics to the
exteat attributable to the acls or omissions of the other party. If the parties are both at
fault, the obligation 10 indemnify shall be proportional to their relative fault, The duty
to indemnify will continue in full force and coffect, notwithstanding the expiration or
carly termination hereof, with respect to any claims based on facts or conditions that
occurred prior to expiration or termination.

9. Limitation of Liability, NOTWITHSTANDING ANYTHING TO THE
CONTRARY, NEITHER PARTY SHALL BE LIABLE FOR SPECIAL,
INCIDENTAL, OR CONSEQUENTIAL DAMAGES OF ANY NATURE
(INCLUDING WITHOUT LIMITATION REFRIGERANT LOSS, PRODUCT
LOSS, LOST REYENUE OR PROFITS), OR PUNITIVE DAMAGES
WHETHER CLAIMED UNDER CONTRACT, WARRANTY, NEGLIGENCE,
STRICT LIABILITY OR ANY OTHER LEGAL THEQRY OR FACTS. Should
Company nevertheless be found liable for any damages they shakl be limited to the
puschase price of the Services for onc location over a £2 month term. IN NO EVENT
SHALL SELLER BE LIABLE FOR ANY DAMAGES RESULTING FROM
MOLD, FUNGUS, BACTERIA, MICROBIAL GROWTH, OR OTHER
CONTAMINATES OR AIRBORNE BIOLOGICAL AGENTS.

10, Asbestos and Hazardous Materials,Company’s services expressly exclude any
identification, abatentent, cleanup, control, disposal, removal or other work connected
with asbestos or other hazardous materials (collectively, "Hazardous Materials®).
Should Company become aware of or suspect the presence of Hazardous Materials,
Company may immediately stop work in the affected arca and shall notify Customer.
Customer will be responsible for taking any and all action necessary te correct the
condition in accardarice with ali applicable laws and regulations. Customer shall be
exclusively responsible for any claiins, liability, fees and penalties, and the payment
thereof, arising out of or relating to any Hazardaus Materials on or about the
premiscs, not brought onto the premises by Company. Company shall be required to
resume performance of the services only when the affected area as been zendered
harmless.

11. Insurance.Compaty agrees to maintain the foliowing insurance during the tenm
of the contract with limits not fess $han shown befow and will, upon request from
Custonzer, provide a Certificate of evidencing the following coverage:

Comunercial General Liabitity 52,000,000 per occurrence

Automebile Liabitity $2,000,000 C5L

Warkers Compensation Statutory Limits

In the event Company agrees to name Custotner or otlers as an additional insured,
Company will do so but only under its primary Commercial Generl Liability policics
10 the extent of the indemnity obligation assumced lerein. I no cvent does Company
waive its right of subrogation.

12. Force Majeure. . Company’s duty to performt under this Agreement is contingent
upon the non-occurrence of an Event of Force Majeure, If Company shall be unable
to carry out any material abligation under this Agreement dug to an Event of Force
Majeure, this Agrecment shall at Company's election (i} remain in effect but
Company's obiigations shall be suspended until the uncontroilable event tenninates or
(ii) be tenninated upon ten {10) days notice to Customer, in which event Customer
shall pay Cotnpany for 21l parts of the Services fumished to the date of termination.
An "Event of Force Majeure” shall mean any cause or event beyond the contral of
Company. Without limiting the foregeing, "Event of Force Majeure” includes: acts of
God; acts of terrorism, war or the public enemy; fload; earthquake; lightning;
tornado; storm; fire; civil disobedience; pandeiic insurrections; riots; labor disputes;
labor or material shartages; sabotlage; restraint by court order or public authority
(whether valid or invalid), and action or non-action by or inability to eblain or keep in
force the necessary governmental authorizations, pernits, licenses, certificates or
approvals if not caused by Company and the requirements of any appticable
povernment in any manner hat diverts cither the material or the finished product 10
the dircct or indirect benefit of the gevernment

13. General.Except as provided below, to the maximenn extent provided by Eaw, this
Agreement is made and shall be interpreted and enforced in accordance with the laws
of the state or provinee in which the Services are perfonned. Any dispute arising
under or relating to this Agreement that is not disposed of by agreement shatl be
decided by litigation in a court of competent jurisdiction located in the state or
pravinee in which the Scrvices are performed. To the extent the premises are owned
and/or operated by any agency of the Federal Government, determination of any
substantive issue of law shall be according 1o the Federal commnon law of
Govermnent contracts as enunciated and applied by Federal judicial bodies and
boards of conteact appeals of the Federal Governmient, This Agreement contains all of
the agreements, representations and understandings of the parties and supersedes ali
previous understandings, commitments or agreements, oral or written, related to the
subject matter hereof, This Agrecment contains all of the agreements, representations
and understandings of the parties and supersedes alf previous understandings,
commiEtments or agreements, oral or wrilten, related to the suhject matter hereof.
Except as provided for Service Fec adjustments, this Apgreement may not be amended,
modified or terminated except by a writing signed by the parties fiereto, No
documents shall be incorporated hercin by reference except to the extent Company is
a signatety thereon. B any tern or condition of this Apreement i3 tnvalid, iHegal or
incapable of being enforced by any rule of Jaw, alf other tenns and conditions of this
Agreement will nevertheless remain in full force and effect as long as ihe economic or
legal substance of the transaction contemplated hereby is nat affected in 2 manner
adverse to any party ficreto. Customer may not assign, teansfer, or convey this
Agreement, or any part hercof, without the written consent of Company. Subject to
the forcgoing, this Agreement shali bind and inure to the benefit of the parties hercto
and their permitted successors and assigns. This A greement may be exccouted in
several counterparts, each of which when executed shall be deemed to be an original,
but all together shall constitute but one and the same Agreement. A fully executed
facsimile copy hereof or the several counterparts shall suffice as an original. No
modifications, additions or changes may be made to this Agreement except in a
wriling signed by Company.
14, Equal Employment Opportunity/Affirmative Action Clause. Company is a
federal contractor which complics fully with Exccutive Order 11246, as amended, and
the applicable regulations contained in 41 C.F.R. Parts 64-1 through 60-60, 29 £1.5.C,
Section 793 and the applicablk regulations contained in 41 C.F.R. Part 60-741; and 38
U.5.C. Sectient 4212 and the applicable regulations centained in 41 CF.R. Part 60-
250 in the United States and with Canadian Charter of Rights and Freedoms Schedule
B to the Canada Act 1982 (U.K.) 1982, ¢. 11 and applicable Provincial Human Rights
Codes and employment law in Canada,
15, U.5, Government Contracts.
The following provision applies only to direct sales by Contpany to the US
Government. The Parties acknowledge that all items or services ordered and
delivered under this Agreement / Purchase Order are Commercial iems as defined
under Past 12 of the Federal Acquisition Regulation (FAR}. In particular, Company
agrees to be bound only by those Federal contracting clauses that apply to
"comamercial" supplicrs and that are contained in FAR 52.212-5(¢)(1). Company
comgplics with 52.219-8 or 52.219- in its service and instatlation contracting
business.
The following provisien applies only to indirect sales by Company to the US
Government.As a Cominercial [tlem Subcentractor, Company accepts only the
following mandatory ftow down provisions: 52.219-3; 52.222-26; 52.222-35; 52.222-
36; 52.222-39; 52.247-64. 1f the Services are in connection with a U.8. govemment
conizact, Customer agrees and hereby certifics that it has provided and will provide
current, accurale, and complete informzation, representations and certifications to atl
government officials, including but not Hmited to the contracting officer and officials
of the Small Business Administration, on all matters redated to the prime contract,
including but not limited to all aspects of its ownership, eligibility, and performance.
Anything herein notwithstanding, Company will have no abligations to Customner
unless and until Customer provides Company with a true, comect and complete
exceuted copy of the prime contract. Upon request, Customer wilk provide copies to
Company of all requested written communications with any government official
related to the prime contract prior to or concurrent with the execution thereal,
including but not liited 1o any communications related to contractor's Customers
ownership, cligibility or perfonmance of the prime contract. Customer will obtain
writtent authorization and approval from Company prior ta providing any government
official any information abowt Company's performance of the Services that are the
subject of this offer or agreement, other than the Proposalor this Agreement,
1.10.48(06E0)
Supersedes 1-10.48(1209)



