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July 24, 2020

To Whom it May Concern

RE: Cochlear Americas as sole source for Cochlear-, Baha- and Vistafix-branded products and accessories

Dear Sir or Madam:

This letter is to confirm that Cochlear products are sold only by Cochlear. Cochlear is the sole source to
institutional customers for its Cochlear™ Nucleus®, Baha®, Osia® and Vistafix® systems, parts, accessories®

and services.

* Exception: the Wireless TV Streamer, Phone Clip, Mini Microphone, Mini Microphone 2 and Mini
Microphone 2+ may also be purchased from ReSound.

Sincerely,

!70755 1C7CB0249A

Alyson Hunter
Vice President — Finance
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