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Ashley Moody
Attorney General

Lemon Law Hotline
1-800-321-5366
1-850-414-3500 (outside Florida)

This guide is just that, a guide. If you have a question or are
uncertain about a particular aspect of this law, contact the
Lemon Law Hotline or write the Office of the Attorney General,
Lemon Law Arbitration Program, The Capitol, Tallahassee,
Florida 32399-1050. Information may also be found on the
Attorney General's home page at http:/myfloridalegal.com.
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How to Submit the Defect Notification Form

The Motor Vehicle Defect Notification form in this publication is pro-
vide_d to help you meet the written notification requirement under the
Florida Lemon Law. Type or print all information in ink in a clear, legi-

ble manner to ensure that complete information is contained on all
three copies of the form.

copy, keep for your recors.

Year

Be sure to mark whether you are notifying the manufacturer con-
cerning three repair actempts on the same substantial defect or conds
tion, or conceming 15 cumulative out-of-service days for one or more
substantial defects. If both situations apply, mark both categories. Be
sure to state the make, model and year of your vehicle, and the Vehicle
Identification Number (VIN), which is a 17-digit alphanumeric number
found on the vehide or in your sale/lease contract.

1. White copy — send by registered or express mail, retumn receipt
requested, to the manufacturer (not the dealer) at the address given in
Yyour warranty or owner's manual.

Trom private ormeys, chock below]

RIALS FROM AN ATTORNEY.

the manutacturer as follows:

far mail

oukl ascertan al repalr normaticn |

| defect(s) ar
Date of Delvery

cc ather writien
Home phoae

Werk phone
]

(
(
Date Mailed
ested) ar express mal. Yolkiw— consumen’s

Model

2. Yellow copy — keep with your other important vehide documents
(€.g., sales agreement, warranty work orders, etc.).

ha same substantial defact or condition.

3. Pink copy — (Optional) send by regular mail to the Office of the
Attorney General at the address listed below when you send the white
copy to the manufacturer. PLEASE NOTE: the pink copy of the form is
used by the attorney general’s office for research purposes— MAILING
OF THIS FORM DOES NOT COMMENCE ARBITRATION.

If your vehicle is a conversion vehicle or a recreation vehicle, you may
have received warranties from more than one manufacturer. If this is
the case, it is suggested that you send a Defect Notification form or
other written notification containing the same information to each
manufacturer from which you have received a warranty.

0 Previous repairs

Ganeral's copy, =0 by regul

5 days to repair one or more substantial defects

Motor Vehicle Defect Notification

wish

atered (U roceipt (equ
Pink—Aticenay

Ifyou need more notification forms or another copy of this publica-

tion, call the Lemon Law Hotline at 1-800-321-5366 (or 850-414-3500 2

outside Florida). You can download the form via the Internet at the fol-

lowing address: http:/myfloridalegal.com

orwrite:  Office of the Attorney General

Lemon Law Research Unit
The Capitol, PL-01
Tallahassee, Florida 32399-1050

(NOTE: this iss nat a complete descrptian; the marutacturer shy

| am requesting that you make a final attempt to coréct the.
!/

Vehicle Make

ar's copy, 56nd by (99!

(Preasa print clearly in k. Iy
[ | 10O NOT WISH TO RECEIVE WRITTEN SOLICITATION MATE!

Pursuant to the Florida Lemon Law, notice is given to

" | 3o0rmore tepair aliempts have been made 10 repar 1

Description of continung getect(s) o

[ The vehicie has been out of service at laast 1

i
Name and City/State of seling dealer o leasing company [ applicable)

Name and City/State of authorized service ageni(s)
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GLOSSARY
new motor

| gi i ing a franchised 1
y n. including oL
; 4 Ty i tor vehicles. In
e .’l‘cdls:n::;:jr‘iexcd by the mamlfa:mre; :wzc&:lnumcomanuramucu.
R i hicle when there ar ‘ e,
i - dividual manufacturer is any pe!
fhea i « agent for any individua 2 oDy
t service the ite!
i ‘mho"zfgx::):::d n%a(or vehicle dealer. authorized 1o senv
3
| ":duumcsd by that manufacturer. .
= blem fe.g., vehide fails to start, vehicle runs hot,
= a general problem (€., V&I o
Con;l‘l':-ao(ﬂm bg ateributable to @ defect in more than one p:
etc|

formity — A defect or condition that substantially impairs the use,
Nancon!

i ¢ ondition that is the result of
value ot safety of the motor Vchlch. A‘dc(:ct or condi B

o

3 se, neglect of ! ; 4
“ﬁidcﬁ:ml;:::rmns tzmhcr than the manufacturer OF its authorized service
vel ' pers

agent is rat included.

Outaf-service day — any day fincludi

ng weekends and holi:ay_s) ymn;l veh'l;alie'
uthorized service agent or manufacturer’s designated re

;;Jeiif:yi;o:"e:amimxion or repair of one oF mMore noncqn{orml(lcs. h1;l'ge
out-of-service days for each visit usually start the §ay the vehicle is biought in

for that repair work and end on the day the wolrk is cox_npletcd. Routine main-
tenance (e.g.. tune- up. ol change, €1c.), repairs on minor defeds._ Or repairs
performed on defects first reported after the Lemon Law rights period are not
included. I service is prevented by certain events, such as a natural disaster ¢
(hurricane] or labor strike, the period may be extended.

Repair attempt — involves the replacement of a component, or some adjust-

ment made, to correct a ity. An ination of a rep: d non-
ity, without a dj or P repl

may constitute a repair attempt if it is later shown that repair work was justi-

fied. Under the Lemon Law, only an examination or repair performed by the

manufacturer or its authorized service agent can count as a repair attempt.

Collateral charges — Reasonable additional charges to a consumer wholly

{numcd as a result of tl)e acquisition of the motor vehicle, Collateral charges
include, but are not limited to, fz installed or i

items or service charges, eamed finance charges, sales taxes, and title

charges.

tadk charges — R <osts to the i

caused by the nonconformity of th < which are directly
towing, repair costs, lodlin!gy. Gy Vehicle (e.g., postage, car rental,
Reasonable Offset for Use —

10 the date of a S of miles toa up

: ¢ ¢ or arbitration hearing, whi

irst, '::ek_‘l’"e;l by ::\:l m selling or sale price of the \nl\idg as reflected ::mthlz
“P“M'u L Wekm e :' ™ z;!:::; wvemnacn( f;es. and dealer fees, or in the
s S on value as reflected in the lease

ivided by 120.000, or 60,000 in the case of 3 recreation vehlcle.a EETR



