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ATTACHMENT J 
CROSS-REFERENCE TABLE 

FOR  

INFORMATION TECHNOLOGY OPERATIONS  
AND MAINTENANCE SERVICES  

ITN NO: DMS 16/17-032 

THE STATE OF FLORIDA 
DEPARTMENT OF MANAGEMENT SERVICES 

ITN    Offer    

Page(s)  Sect/Part  Subject  Subject  Page(s)  Sect/Part  

--  --  Title Page  Title Page      

13 of the ITN 3.6, Tab 1 Cover Letter Cover Letter   

14 of the ITN  3.6, Tab 2  Completed Forms and 
Attachments- Required 
Contractor’s  

Statements and 
Certifications –  

Responsiveness 
Requirements  

Completed Forms and 
Attachments-Required 
Contractor’s  

Statements and 
Certifications –  

Responsiveness 
Requirements  

    

7 of the ITN  1.3  Response to the 
Department’s 
Statement of Objectives 

Response to the 
Department’s 
Statement of Objectives 

    

14 of the ITN  
and 
Attachment H 

3.6, Tab 3 

 

Response to ITN 
Requirements-Narrative 
on Industry Experience 
and Ability  

Response to ITN 
Requirements-Narrative 
on Industry Experience 
and Ability 

    

14 of the ITN 
and 
Attachment I 

3.6, Tab 3 Response to ITN 
Requirements-
Enhancement Narrative 

Response to ITN 
Requirements-
Enhancement Narrative 

  

 8 of the SOW 1.7.1.1 System Administration System Administration   
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9 of the SOW 1.7.1.2 Technical Support/Help 
Desk 

Technical Support/Help 
Desk 

  

9 of the SOW 1.7.2 Software Support 
Services 

Software Support 
Services 

  

10 of the 
SOW 

1.7.3 External Support 
Services 

External Support Services   

10 of the 
SOW 

1.7.4 Security Management 
Services 

Security Management 
Services 

  

13 of the 
SOW 

1.8 Disaster Recovery Disaster Recovery   

14 of the 
SOW 

1.9.1 Project Management Project Management   

14 of the 
SOW 

1.9.2 Functional Design Functional Design   

14 of the 
SOW 

1.9.3 Technical System Design Technical System Design   

15 of the 
SOW 

1.9.4 Testing Testing   

17 of the 
SOW 

1.9.5 Data Conversion Data Conversion   

17 of the 
SOW 

1.9.6 Technical Reviews and 
Meetings 

Technical Reviews and 
Meetings 

  

18 - 23 of the 
SOW 

1.10 and 
1.10.1 

through 
1.10.7 

Staffing Staffing   

23 of the 
SOW 

1.11 Cost Savings and Value-
Added Services 

Cost Savings and Value-
Added Services 

  

24 – 27 

of the SOW 

Section 2 Contractor Deliverables 
Approach 

Contractor Deliverables 
Approach 

  

37 of the 
SOW 

Section 5 

Form 6 

Subcontractors Subcontractors   

 


