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SECTION 1. INTRODUCTION
1.1 Introduction to the Procurement

The Department of Children and Families (Department), Office of Human Resources is issuing this
solicitation for the purpose of securing a document imaging system to store and retrieve electronic
documents. Any person interested in submitting a proposal must comply with any and all terms and
conditions described in this Request for Proposal (RFP).

1.2 Statement of Purpose

The Department is seeking a document imaging system that will provide for storing, indexing,
searching and retrieval of electronic documents to replace our current practice of saving all electronic
documents to a share drive. The imaging system will improve efficiency and security of documents
required to be saved which may include confidential or protected information.

1.3 Term of the Agreement

The anticipated start date of the resulting contract is May 1, 2015. The anticipated duration of the
contract is five (5) years after the start date of services. The contract may be renewed for a period not
to exceed five (5) years or for the term of the original contract, whichever period is longer. Such
renewal shall be made by mutual agreement and shall be contingent upon satisfactory performance
evaluations as determined by the Department and shall be subject to the availability of funds. Any
renewal shall be in writing and shall be subject to the same terms and conditions as set forth in the
initial contract including any amendments.

14 Contact Person and Procurement Manager

This RFP is issued by the State of Florida, Department of Children and Families. The sole contact
point for all communication regarding this RFP is:

Florida Department of Children and Families
Shelby Jefferson, Assistant Director for Human Resources

Mailing Address:

Florida Department of Children and Families
Office of Human Resources

1317 Winewood Boulevard

Tallahassee, FL 32311-0700

Shelby Jefferson@myflfamilies.com

All contact with the Procurement Manager shall be in writing via electronic mail, U.S. Mail, or other
common courier. Use of email for contact is permitted.

1.5 Definitions

Document Imaging System - software that allows for management of electronic documents.
Indexing - Ability identify documents by name/ type.

Searching - Ability to search for a document(s) by index field(s) or document type(s).

1.6 Supporting Documentation

This table lists the supporting documentation, and the associated link to download the supporting
documentation.
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Subject Description Link

N/A N/A N/A

1.7 Small, Minority, and Florida Certified Veterans Business Participation

Small Businesses, Certified Minority and Florida Certified Veteran Business Enterprises are
encouraged to participate in any scheduled conferences, conference calls, pre-solicitation, or pre-
proposal meetings. All Vendors shall be accorded fair and equal treatment.

SECTION 2. RFP PROCESS

2.1 General Overview of the Process

Proposals that meet the Mandatory Requirements of this RFP (see Section 5.1) and are otherwise
responsive will be eligible for evaluation. Oral presentations by vendors may be permitted as part of
the evaluation process. Following the evaluation and the Secretary’s decision regarding the
recommended ranking, the Department will post a notice of intended contract award, identifying the
vendor(s) selected for award.

2.2 Official Notices and Public Records
2.21 Notices Regarding the RFP

All notices, decisions, intended decisions, addenda and other matters relating to this procurement will
be electronically posted on the Department of Management Services (DMS) Vendor Bid System (VBS)
located at: http://vbs.dms.state.fl.us/.

To find postings at such location:

1. Click on Search Advertisements

2. Under “Agency” select Department of Children and Families

3. Scroll down to the bottom of the screen and click on “Initiate Search”

It is the responsibility of prospective Vendors to check the VBS for addenda, notices of decisions
and other information or clarifications to this RFP.

2.2.2 Public Records

All electronic and written communications pertaining to this RFP, whether sent from or received by
the Department, are subject to the Florida public records laws located in chapter 119, F.S. Section 4.4
addresses the submission of trade secret and other information exempted from public inspection.

23 Protests and Disputes

Any protest concerning this solicitation shall be made in accordance with subsections 120.57(3) and
287.042(2) , Florida Statutes (F.S.), and Chapter 28-110, Florida Administrative Code (F.A.C.).

Failure to file a protest within the time prescribed in subsection 120.57(3), F.S., or failure to post the
bond or other security required by law within the time allowed for filing a bond shall constitute a
waiver of proceedings under Chapter 120, F.S.

24 Limitations on Contacting Department Personnel and Others
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2.4.1 General Limitations

Respondents to this solicitation or persons acting on their behalf may not contact, between the release
of the solicitation and the end of the 72-hour period following the agency posting the notice of
intended award, excluding Saturdays, Sundays, and state approved holidays, any employee or officer
of the executive or legislative branch concerning any aspect of this solicitation, except in writing to the
procurement officer or as provided in the solicitation documents. Violation of this provision may be
grounds for rejecting a response. As part of a response to a Department request for additional or
clarifying information, Vendor representatives may communicate directly with other Department
personnel or consultants identified by the Procurement Manager for such purposes.

2.4.2 Violation of Contact Limitations

Violations of Section 2.4 of this RFP will be grounds for rejecting a proposal, if determined by the
Department to be material in nature.

2.5 Schedule of Events and Deadlines

Activity Date Time Address Section
Eastern Reference

RFP advertised April 20, 2015 5:00 | DMS VBS Electronic Posting site: 221
and released on PM. | http:/ /myflorida.com/apps/vbs/vbs_w
Florida VBS: ww.main_menu
*Solicitation N/A N/A | N/A 2.6
Conference (Call)
to be held: N/A
Submission of April 23, 2015 5:00 Attn: Shelby Jefferson 2.7
written inquiries P.M. Procurement Manager

must be received Dept. of Children & Families

by: Office of Human Resources
1317 Winewood Boulevard
Tallahassee, FL 32311-0700

Anticipated date | April 27,2015 5:00 | DMS VBS Electronic Posting site: 2.7
for posting PM. | http://myflorida.com/apps/vbs/vbs_w
Department's ww.main_menu

Response to

Inquiries:

Notice of Intent April 29, 2015 5:00 Attn: Shelby Jefferson 28
to Submit a P.M. Procurement Manager

Proposal Dept. of Children & Families

Office of Human Resources
1317 Winewood Boulevard
Tallahassee, FL 32311-0700
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Activity Date Time Address Section
Eastern Reference
Sealed Proposals May 4, 2015 Noon | Attn: Shelby Jefferson 29,41
must be received Procurement Manager
by the Dept. of Children & Families
Department: Office of Human Resources
1317 Winewood Boulevard
Tallahassee, FL 32311-0700
*Proposal May 4, 2015 5:00 Dept. of Children & Families 422,52
Opening and PM- Office of Human Resources
Review of 1317 Winewood Boulevard
Mandatory Tallahassee, FL 32311-0700
Requirements:
*Debriefing May 6, 2015 3:00 Dept. of Children & Families 53
Meeting of the M. Office of Human Resources
Evalgators and 1317 Winewood Boulevard
ranking of the Tallahassee, FL 32311-0700
proposals:
Anticipated May 13, 2015 5:00 | DMS VBS Electronic Posting site: 554
posting of P.M. | http:/ /myflorida.com/apps/vbs/vbs_w
Intended ww.main_menu
Contract Award:
Anticipated May 18, 2015 N/A |N/A 1.3
Effective Date of
Contract:

DCF RFP: RFP4B20ME1

7 of 72



Activity Date Time Address Section
Eastern Reference

*All Vendors are
hereby notified
that meetings
noted with an
asterisk above (*)
are public
meetings open to
the public and
may be
electronically
recorded by any
member of the
audience.
Although the
public is invited,
no comments or
questions will be
taken from
Vendors or other
members of the
public (except for
the Solicitation
Conference,
during which
comments and
questions will be
taken from
Vendors).

All times in the event schedule are local times for the Eastern Time Zone. Although the Department
may choose to use additional means of publicizing the results of this RFP, posting on the VBS is the
only official notice recognized for the purpose of determining timeliness in the event of protest.

2.6 Solicitation Conference

The purpose of the Solicitation Conference is to review the RFP with interested vendors. The
Department encourages all prospective vendors to participate in the solicitation conference, during
which vendors may pose questions. The Solicitation Conference for this RFP will be held at the time
and date specified in Section 2.5. Participation in the Solicitation Conference is not a pre-requisite for
acceptance of proposals from prospective vendors. The Department shall be only bound by written
information that is contained within the solicitation documents or formally posted as an addendum
or a response to questions.
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2.7 Written Inquiries

Other than during the Solicitation Conference prospective vendor questions will only be accepted if
submitted as written inquires to the Procurement Manager specified in Section 1.4, via electronic mail,
U.S. Mail, or other delivery service, and received on or before the date and time specified in Section
2.5. Vendors should use the template provided in APPENDIXI of this RFP to submit written inquiries.
Written inquires will not be accepted by facsimile.

The responses to all inquiries will be made available by the date and time specified in Section 2.5
through electronic posting on the VBS at: http:/ / vbs.dms.state.fl.us/vbs/main_menu.

2.8 Notice of Intent to Submit a Proposal

Vendors who are interested in responding to this RFP must send a Notice of Intent to Submit a
Proposal (Appendix I) to the Procurement Manager specified in Section 1.4, on or before the date and
time specified in Section 2.5.

29 Receipt of Proposals
29.1 Proposal Deadline

Proposals must be received by the Department no later than the date/time and at the address
provided in Section 2.5. At the sole discretion of the Department, any proposals that are not received
at the specified address, by the specified date and time, may be not be evaluated. All methods of
delivery or transmittal to the Department’s contact person remain the responsibility of the prospective
Vendor and the risk of non-receipt or delayed receipt shall be borne exclusively by the prospective
Vendor.

2.9.2 Binding Proposals

By submitting a proposal, each vendor agrees its proposal shall remain a valid offer for at least
thirty (30) calendar days after the proposal opening date and, in the event the contract award is
delayed by appeal or protest, such thirty (30) calendar day period is extended until entry of a final
order in response to such appeal or protest.

2.9.3 Changes to Proposals After Submission Prohibited

Once the proposal opening deadline has passed, no changes, modifications, or additions to the
proposal submitted will be accepted by or be binding upon the Department until the Department
initiates negotiations or requests supplemental proposals. The Department reserves the right to
correct minor irregularities, but is under no obligation to do so.

294 Receipt Statement

2.9.5 Proposals that are not received at either the specified place by the specified date and time
will be rejected and returned unopened to the vendor by the Department. The Department
will retain one unopened original for use in the event of a dispute.

2.9.6 Cost of Preparation of Proposal

By submitting a proposal, a vendor agrees that the Department is not liable for any costs incurred by
the Vendor in responding to this RFP.

210 Form PUR 1001 (APPENDIXI)

The standard “General Instructions to Respondents” Form PUR 1001 (10/06) is hereby incorporated
into this RFP by reference as if fully recited herein. Sections 3, 4, 5, 14, and 18 of Form PUR 1001 are
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not applicable to this solicitation. In the event of any conflict between Form PUR 1001 and this RFP,
the terms of this RFP shall take precedence over Form PUR 1001, unless the conflicting term is required
by Florida law, in which case the term contained in Form PUR 1001 shall take precedence. Form PUR
1001 (APPENDIX I) and is also available at:

http:/ /www.dms.myflorida.com/media/purchasing/pur forms/1001 pdf.

211 Department’s Reserved Rights
2.11.1 Waiver of Minor Irregularities

The Department reserves the right to waive minor irregularities when doing so would be in the best
interest of the State of Florida. A minor irregularity is a variation from the terms and conditions of this
RFP which does not affect the price of the proposal or give the vendor a substantial advantage over
other vendors and thereby restrict or stifle competition and does not adversely impact the interest of
the Department. At its option, the Department may correct minor irregularities but is under no
obligation to do so. When correcting minor irregularities, the Department may request vendor to
provide clarifying information or additional materials to correct the minor irregularity. However, the
Department will not request and the vendor shall not provide additional materials that affect the price
of the proposal or give the vendor an advantage or benefit not enjoyed by other vendors.

2.11.2 Right to Inspect, Investigate, and Rely on Information

In ranking proposals for negotiation and in making a final selection, the Department reserves the right
to inspect a vendor’s facilities and operations, to investigate any vendor representations and to rely
on information about a vendor in the Department’s records or known to its personnel.

2.11.3 Rejection of All Proposals

The Department reserves the right to reject all proposals at any time, including after an award is made
when doing so would be in the best interest of the State of Florida, and by doing so assumes no liability
to any vendor.

2.11.4 Withdrawal of RFP

The Department reserves the right to withdraw the RFP at any time, including after an award is made
when doing so would be in the best interest of the State of Florida, and by doing so assumes no liability
to any vendor.

2.11.5 Reserved Rights After Notice of Award

The Department reserves the right, after posting notice thereof, to withdraw or amend its Notice of
Award and reopen discussions with any vendor at any time prior to execution of a contract.

2.11.6 Other Reserved Rights

The Department reserves all rights described elsewhere in this RFP.

SECTION 3. SPECIFICATIONS
3.1 Mandatory Requirements

The vendor must meet the requirements of Section 4.2.2. A proposal that fails to meet the Mandatory
Requirements will be deemed nonresponsive and will not be evaluated.
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3.2 Minimum Programmatic Specifications

[The selected vendor shall perform the tasks outlined in APPENDIX V - DRAFT DEPARTMENT
INTEGRATED CONTRACT EXHIBIT __in accordance with all terms thereof, which is being posted
on the VBS along with this RFP, and incorporated by reference.

3.3 Minimum Financial Specifications

The selected vendor shall be compensated in the manner set forth in APPENDIX V - DEPARTMENT
INTEGRATED CONTRACT EXHIBIT __in accordance with all terms therein.

3.3.1 Funding Sources

[Describe the funding sources applicable to the project or services. Include information regarding
restrictions on amounts, uses, and procedural qualifications.]

3.3.2 Allowable Costs

[Describe any required cost allocation plans or requirements including specific elements that must
be included in such plans and the location of other reference or supporting material such as
documents on the Department’s or other websites.]

3.3.3 Funding for Services Only

There will be no funds awarded or associated with the resulting contract for start-up or readiness
activities. Such costs will be borne exclusively by the successful vendor.

3.4 Vendor Registration in MyFloridaMarketPlace

In order to be paid each vendor doing business with the state must register in the
MyFloridaMarketPlace system and pay the required transaction fees, unless exempted under Rule
60A-1030(3), F.A.C. Vendors not subject to registration requirements should include proof of
exemption from registration. Failure to include either proof of registration or exemption will not
prevent the evaluation of the proposal, however, proof of registration or exemption must be provided
prior to execution of the contract, if any.

3.5 Composition of the Contract
The contract awarded as a result of this RFP will be composed of:
3.5.1 Integrated Contract

The Department’s Integrated Contract (APPENDIX V) contains general contract terms and conditions
required by the Department for all Vendors. In addition, the Department’s Integrated Contract
contains additional contract terms and conditions governing the performance of work, the clients to
be served, required deliverables, performance standards, and compensation. The Department’s
Standard Contract is available as a separate document on the VBS along with the advertisement for
this RFP.

3.5.2 Form PUR 1000 (APPENDIX XII)

Form PUR 1000 is incorporated by reference into the Department’s Standard Contract. Form PUR 1000
(APPENDIX XII) and is also available at:

http:/ /www.dms.myflorida.com/media/ purchasing/pur_forms/1000_pdf.
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3.5.3 Other Attachments or Exhibits

All other attachments and exhibits to the contract referenced in this RFP shall also be part of the
resulting contract, if any.

3.6 Order of Precedence

In the event of conflict among the foregoing contract documents, the following order of precedence
will apply. The proposal submitted in response to this RFP and any additional submittals may be
incorporated into or attached to the contract but will not change the provisions or order of precedence
outlined below.

3.6.1 APPENDIXYV - DEPARTMENT INTEGRATED CONTRACT.

3.6.2 All attachments and exhibits to APPENDIX V - DEPARTMENT INTEGRATED
CONTRACT.

3.6.3 Form PUR 1000.

3.6.4 The Vendor’s proposal and any additional submittals, if incorporated into or attached to the
contract.

[This space intentionally left blank]
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SECTION 4. INSTRUCTIONS FOR RESPONDING TO THE RFP
4.1 How to Submit a Proposal
41.1 Mandatory Proposal Deadline

All proposals must be received by the Procurement Manager by the deadline, and at the address set
forth in Section 2.5. The vendor must choose the appropriate means for delivery, and is exclusively
responsible for receipt of the proposal by the Procurement Manager. Late proposals will not be
evaluated. See also Section 2.9.1.

4.1.2 Electronic Transmittal of Proposals Not Accepted
Facsimile or electronic transmissions of proposals will not be accepted.
4.1.3 Proposal Amendments

Any amendments to the proposal as originally submitted by the vendor, not required by the
Department, must comply with the requirements of this section and must be received by the
deadline specified in Section 2.5.

414 Number of Copies Required and Format for Submittal

Vendors shall submit one (1) original and two (2) hard copies of the Programmatic Proposal and
one (1) original and two (2) copies of the Financial Proposal. The original Programmatic Proposal
and the Financial Proposal submitted to the Department must contain an original signature of an
official who is authorized to bind the vendor to its proposal. Two (2) electronic copies (on CD-ROM)
of the proposal, each containing both parts of the proposal (programmatic and financial), identical to
the hard copies, must also be submitted with the hard copies.

4.1.5 Proposals to be in Sealed Container

All original, hard copies and electronic copies of the vendor proposal must be submitted in a sealed
container. The container must be clearly marked with the title of the proposal, the RFP number, the
vendor's name, and identification of enclosed documents (i.e., Programmatic Proposal and Financial
Proposal for a document imaging system. The original proposal must be clearly marked as such,
and the copies identified and numbered (i.e., original, copy #1 of 7, etc).

41.6 Hard-copy Proposal Format

Proposals must be typed, single-spaced, on 8-1/2” x 11” paper. Pages must be numbered in a logical,
consistent fashion. Figures, charts and tables should be numbered and referenced by number in the
text. The proposal must be bound, labeled and submitted in Section 4.2 for the Programmatic
Proposal and in Section 4.3 for the Financial Proposal.

4.1.7 Electronic Copy Format

The required electronic format of the proposal must be on non-rewritable CD-ROM. The software
used to produce the electronic files must be Adobe portable document format (“pdf”), version 6.0 or
higher. Proposals must be able to be opened and viewed by the Department utilizing Adobe Acrobat,
version 9.0. The electronic copies must be identical to the original proposal submitted, including the
format, sequence and section headings identified in this RFP. The electronic media must be clearly
labeled in the same manner as the hard copies and submitted with the corresponding hard copies.
The hard copy marked “original” shall take precedence over the electronic version(s) of the proposal
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and all non-“original” hard copy versions of the proposal in the event of any discrepancy. If a
discrepancy is found between the hard copy proposal marked “original” and any of the electronic
versions submitted on CD-ROM, the Department reserves the right, at its sole discretion, to reject the
entire proposal.

4.2
421

Content of the Programmatic Proposal

Programmatic Proposal Title Page

The first page of the proposal shall be a Title Page that contains the following information:

A. Title of proposal;

B. RFP number;

C. Prospective vendor’s name and federal tax identification number;
D

. Name, title, telephone number and address of person who can respond to inquiries
regarding the proposal; and

E. Name of program coordinator (if known).

The Vendor shall provide a minimum of three (3) references for similar projects completed. The
following information should be included: Current contact names, addresses, phone numbers, and
email addresses.

422

TAB 1: MANDATORY REQUIREMENTS

The following are the Mandatory Requirements for this RFP:

1.

2.

Configure system to store multiple form types saved in standard formats such as
PDF or TIFF file formats.

Configure load program to move @ 350,000 (75.0 GB) existing documents stored on
the department share drive to the system for automated indexing to the extent
possible.

Configure system for indexing of new documents created on an on-going basis. Must
also be able to edit current document type based on role permissions. Also must be
able to create a duplicate of an existing document and index using single or multiple
document types before and after being stored on the system. Must be able to redact
and save the redacted version without altering the original document.

System must be able to perform simple and complex multiple field searches and
retrieve data based on one or more index fields.

System must be able to display document images and allow user to rotate, redact,
invert, and zoom.

Configure users and or group access which can be restricted based on document
type. )

Create user manuals and deliver initial training to no more than 100 participants on
site at the department and using video conferencing.

Must have robust standard and custom reporting capabilities that will identify /track
user access, and all system touches.
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9. Configure system with the following search and indexing fields:
e People First Employee ID
e Social Security Number
e Employee First Name
¢ Employee Last Name
e Employee Middle Name/Initial
e Region/Facility
e (Circuit
e Date Range document created in system

e Up to 12 different document types (Initial list of document types - Payroll, Benefits,
Medical, Employee Relations, Invalid Document, Confidential / Exempt,
Miscellaneous. (Must have ability to add additional document types, up to a total of
12, at a later date as needed.)

DCEF will be responsible for the following:
e Hosts all software and data files using a SQL Database server.
e Provide all servers and other hardware required to support the system.
e Provide an extract of People First Data as a comma delimited, quote encapsulated
CSV file that will be used for indexing validation and data field population for
records.

Vendor will be responsible for the following:

e Create separate search/index fields.

e Import electronic HR records present on shared drives to include validation.

e Provide training conducted in person and via video presentation at DCF location in
Tallahassee, FL as well as electronic training manuals to include any updates.

e Configure users and user groups which will be able to grant or limit user access at
the document type level.

¢ Configure single sign-on using DCF primary authentication method.

e Time needed by the vendor to complete the project including programming, testing,
training and production implantation will be a factor in the decision.

4.2.2.1 Certificate of Signature Authority

The proposal must include a signed certificate (APPENDIXI), completing either Section A (or
providing a corporate resolution or other duly executed certification issued in the vendor’s normal
course of business) or Section B, demonstrating that the person signing the proposal and its statements
and certifications is authorized to make such representations and to bind the vendor.

4.2.2.2 Mandatory Certifications

The proposal must include a Mandatory Certifications - Master Certification (APPENDIX I) signed
by the person named in the Certificate of Signature Authority as the Authorized Representative of the
Vendor and the “true” box must be checked next to each of the Certifications (a) through (m).
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4.2.2.3 Tie Breaking Certifications

The proposal may include the Master Certification - Tie Breaking Certifications (also in APPENDIXI
). The vendor may check the “true” box for any or all Tie Breaking Certifications identified in
APPENDIX I (n) through (q) for which a vendor qualifies. Completion of the Tie Breaking
Certifications is mandatory for qualifying vendors if the vendor does not desire to waive all rights to
consideration of a “tie breaker.”

4.2.3 TAB2: TABLE OF CONTENTS
4.24 TAB 3: EXECUTIVE OVERVIEW (Limited to two (2) page)

The vendor shall provide a brief Executive Overview demonstrating an understanding of the RFP
purpose stated in Section 1.2, and the needs specified in this RFP. The Executive Overview should
also include a brief description of the vendor’s organization, leadership credentials, approach for
Scope of Work services, management of Performance Specifications, and completing Deliverables as
defined in APPENDIX I - DEPARTMENT INTEGRATED CONTRACT.

425 TAB 4: SERVICES APPROACH AND SOLUTION (Limited to 10 pages)

The vendor shall describe their understanding, approach, capabilities, and means to be used in
accomplishing the tasks in the Scope of Services. The Vendor must describe their experience in
providing similar services as requested in this REP. Where applicable, clearly note the Vendor’s prior
and related experience which included individuals who will be assigned and their role on the past
project.

In order to facilitate the proposal evaluation process, vendors should format this proposal section in

a way that is clearly delineated for each of these service areas as defined in the order listed below:
A. Statement of Work

Statement of Services and Expectations

Assumptions

Scope of Work

System Requirements

Table of Performance Measures, Deliverables and Payments

Index, Search and Retrieval of Documents and Images

Terms and Conditions

Pricing Information

Project Plan

AT N ZOoOmMEgN W

. Software Maintenance Agreement / License Agreement

42.6 TAB5: COMPANY QUALIFICATIONS AND EXPERIENCE (Limited to 5 pages)

e The vendor shall describe its organization’s approach and philosophy, including mission
statement, core values, and vision.

¢ Thevendor's shall: describe its organization and governance structure, depicting clear lines
of authority including corporate affiliations; describe how the structure represents a lean,
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efficient and effective administrative model; describe experience and achievements in
developing a governance model is designed to avoid conflicts of interest.

The vendor should state how the vendor intends to employ the board governance process
described in their proposal.

The vendor must describe its experience in providing similar services as requested in this
RFP and APPENDIX I - DEPARTMENT INTEGRATED CONTRACT. Experience
shown should be work done by the individuals who will be assigned to the work as well
as the overall experience of the organization. State whether the vendor was the prime
contractor or a subcontractor and whether they worked in cooperation with a
subcontractor. Where applicable, clearly note the vendor’s related experience which
included individuals who will be assigned and their role on the past project. Provide a
detailed description of any work to be subcontracted with information describing the
qualifications and relevant experience of any proposed subcontractors.

The vendor must list all identified subcontracts, or the plan and approach to vet, identify
and recruit and retain subcontractors, which will provide proposed services.

Provide the requested information below which will demonstrate the vendor’s and
subcontractor(s)' ability to successfully complete the work described in this RFP and its
appendices, attachments, exhibits and referenced supporting documentation. The
vendor’s and any proposed subcontractor(s)” information shall be shown separately.

Specifically, in addition to the other information described above the vendor and its subcontractor(s)
must provide:

A.

mm g N W

Full, legal name.
Federal Employer Identification Number.

Proof of legal entity and authorization to do business with the State of Florida.

. Country and state of incorporation.

Principal place of business.

Description of the vendor’s organization, including number of years in business,
subsidiaries, parent corporations, officers; include organization charts and details
concerning the number of facilities by geographic location.

Brief description of the vendor’s principal type of business and history and what uniquely
qualifies the Vendor for the work described in this RFP and APPENDIX I-
DEPARTMENT INTEGRATED CONTRACT.

Statement of whether the vendor has filed for bankruptcy protection in the past five (5)
years or is currently in the process of filing or planning to file for bankruptcy protection or
financial restructuring or refinancing. If so provide court and case number.

Identification of any potential or actual conflicts of interest that might arise for the vendor
as a result of contract award to the vendor, and describe in detail the plan to eliminate or
mitigate them. Such conflicts include, but are not limited to, those covered by APPENDIX
I Section 6 of the PUR 1001 (Section C). Address both personal and organizational conflicts.
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J.

Reservations the vendor must make if unable to certify completely all of the items in
APPENDIX I Section 9 of the PUR 1001 (Section C) entitled "Representations and
Authorization." If no reservations are made in this section of the proposal, the vendor shall
be deemed to attest to the truth of all of listed items and the Department may rely upon
them.

The following specifically apply to the prime vendor and should be addressed as such:

K.

L.

Names and addresses of all affiliated or related companies, partnerships or associations
(including subcontractor, if any) and a brief description of its relationship to the vendor.

If proposing to use any subcontractors to perform the work described in this RFP and
APPENDIXI - DEPARTMENT INTEGRATED CONTRACT.

4.2.7 TAB6: CORE TEAM QUALIFICATIONS (Limited to 5 pages)

The vendor shall describe the qualifications and credentials of their leadership team with
an explanation of why the leadership team is qualified to lead their organization in meeting
the needs of this RFP. In addition, the vendor must include résumés for key leadership
personnel describing their work experience, education, and training as it relates to the
requirements of this RFP and APPENDIX I - DEPARTMENT INTEGRATED
CONTRACT.

The proposal shall include the vendor’s operational approach to the recruitment, training,
supervision and retention of qualified personnel as described in APPENDIX I -
DEPARTMENT INTEGRATED CONTRACT.

The vendor shall demonstrate the approach to recruitment of staff able to meet any unique
cultural needs described in APPENDIX I - DEPARTMENT INTEGRATED CONTRACT.
The solution should address all applicable personnel grievance and conflict resolution
practices. The vendor should explain how the organization, subcontractors, and staffing
levels will best meet the performance standards required to perform properly. It is also
important to describe the credentials for human resources, quality assurance, financial,
information technology, and other key professional level employees.

4.3 Content of the Financial Proposal

4.3.1 Financial Proposal Title Page

The first page of the proposal shall be a Title Page that contains the following information:

A.
B. RFP number;
C.
D

=

Title of proposal;

Prospective vendor’s name and federal tax identification number;

. Name, title, telephone number and address of person who can respond to inquiries

regarding the proposal; and

Name of program coordinator (if known).

43.2 TAB1: FINANCIAL INFORMATION

4.3.2.1 Financial Management
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The prospective Vendor’s proposal shall include the following information to determine
their financial, stability, strength and capacity:

Copies of Vendors” independent financial and compliance audit reports and/or certified
financial statements for the three (3) most recent fiscal years. The copies should include
all applicable financial statements, auditor’s reports, management letters, and any
corresponding re-issued audit components. If the Vendor does not have audit reports
for the three (3) most recent years, reviewed or compiled financial statements with the
applicable Certified Public Accountants report should be submitted. A newly created
entity should submit the requested financial reports from each of the founding
collaborative partners.

4.3.2.2 Proposed Service Efficiencies and Re-investment

The vendor shall provide information on how they plan to develop efficiencies in the services being
provided. From this plan, the vendor shall show how the cost reduction or added services that are
realized from these efficiencies will be re-invested into the required services.

4.3.2.3 Ongoing Approach to Reduce Administrative Costs and Expand Services

The vendor shall provide its ongoing approach to reduce administrative cost, without affecting the
quality of the services.

4.3.2.4 Local Match
N/A.
4.3.3 TAB2: BUDGET

The budget totals should be based on available funding projections, if any, and if different, the vendor
should explain the differences.

44 Public Records and Trade Secrets
44.1 Proposals and Other Submissions Are Property of the State.

These provisions supplement APPENDIX I Section 19 of Form PUR 1001 (2006). All materials
submitted in the proposal or other response to this RFP become the property of the State of Florida,
which shall have the right to use such ideas or adaptations of those ideas without cost or charge,
regardless of selection or rejection of a proposal.

4.4.2 Proposals and Other Submissions are Subject to Public Inspection

Unless exempted by law, all public records are subject to public inspection and copying under
Florida’s Public Records Law, Chapter 119, F.S. A time-limited exemption from public inspection is
provided for the contents of a proposal and other submittals pursuant to subsection 119.071(1)(b), F.S.
Once that exemption expires, all contents of a proposal and other submittals become subject to public
inspection unless another exemption applies. Any claim of trade secret exemption for any information
contained in a vendor’s proposal or other submittal to this solicitation will be waived upon opening
of the proposal or other submittal by the Department, unless the claimed trade secret information is
submitted in accordance with this Section. This waiver includes any information included in the
vendor’s proposal or other submittal outside of the separately bound document described below.

4.4.3 How to Claim Trade Secret Protection
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If the vendor considers any portion of the documents, data or records submitted in its proposal to be
trade secret and exempt from public inspection or disclosure pursuant to Florida’s Public Records
Law, the vendor must submit all such information in a separately bound document (or in the case of
electronic media, a separate CD, with the words "Trade Secret" included in the file name) clearly
labeled "Attachment to Proposal, RFP No. - Trade Secret Material". Appropriate cross-references
should be included in nonexempt materials. The first page of the electronic file or hard copy document
must explain why the information in the electronic file or hard copy document is a trade secret. This
submission must be made no later than the proposal submittal deadline. Where such information is
part of material already required to be submitted as a separately bound or enclosed portion of the
proposal, it shall be further segregated and separately bound or enclosed and clearly labeled as set
forth above in addition to any other labeling required of the material. If the vendor considers any
portion of a submission made after its proposal to be trade secret the vendor must clearly label the
submission as containing trade secret information (or in the case of electronic media, include "Trade
Secret" in the relevant file names).

444 Vendor’'s Duty to Respond to Public Records Requests

In response to any notice by the Department that a public records request received by the Department
encompasses any portion of the separately bound part of the vendor’s proposal or other submissions
labeled as “trade secret,” the vendor shall expeditiously provide the Department, or the public
pursuant to subsection 119.0701(2), F.S., with a redacted version of the document(s) and identify in
writing the specific statutes and facts that authorize exemption of the information from the Public
Records Law. If different exemptions are claimed to be applicable to different portions of the redacted
information, the vendor shall provide information correlating the nature of the claims to the particular
redacted information. The redacted copy must only exclude or obliterate only those exact portions
that are claimed confidential or trade secret. If the vendor fails to promptly submit a redacted copy
and justification in response to the notice of a public records request, the Department is authorized to
produce the records sought without any redaction.

445 Department not Obligated to Defend Vendor Claims

The Department is not obligated to agree with the vendor’s claim of exemption and, by submitting a
proposal or other submission, the vendor agrees to be responsible for defending its claim that each
and every portion of the redactions is exempt from inspection and copying under Florida’s Public
Records Law. Further, the vendor agrees that it shall protect, defend, and indemnify, including
attorneys fees and costs, the Department for any and all claims and litigation (including litigation
initiated by the Department) arising from or relating to vendor’s claim that the redacted portions of
its proposal are confidential, proprietary, trade secret, or otherwise not subject to disclosure or the
scope of the vendor’s redaction.

[This space intentionally left blank]
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SECTION 5. THE SELECTION METHODOLOGY

The Department intends to award the contract to the responsive vendor(s) whose proposal is
determined by the Secretary or his or her designee to be the most advantageous to the state. The
Department will award the contract based on a final selection by the Secretary or his or her designee,
who will consider the relative importance of price and other evaluation criteria set forth in the
solicitation. The Secretary or his or her designee may also make a determination as to whether to
deem one or more vendors ineligible for award. The Department will electronically post the
Secretary’s or his or her designee’s final decision and intent to award in accordance with section
120.57(3)(a), Florida Statutes, and Rule 60A-1.021, Florida Administrative Code. Nothing herein limits
the ability of the Secretary or his or her designee to confer with any Department personnel in the
course of the process.

51 Selection Criteria

The following Selection Criteria shall apply for this RFP:

Criteria

e The Vendor’s articulation of its solution/services and the ability of the solution/services
to meet the requirements of this RFP and provide additional value.

e The Vendor’s company structure, subcontractors, and experience and capability to deliver
its proposed solution/services including the Vendor track record providing services
similar to the one specified in this RFP.

e The skills and experience of the Vendor’s leadership team, staff and resources the Vendor
will use in implementing its solution/services.

e The Vendor’s financial management approach, proposed budget and related financial
information.

The Department may consider any information or evidence which comes to its attention and which
reflects upon a Vendor’s capability to fully perform the contract requirements and/or the Vendor’s
demonstration of the level of integrity and reliability which the Department determines to be required
to assure performance of the contract.

5.2 Application of Mandatory Requirements

A vendor must meet all Mandatory Requirements (defined herein) in order to be considered for
evaluation under this RFP. The Mandatory Requirements for this RFP are set forth in APPENDIX L.

5.21 The Procurement Manager will examine each proposal to determine whether the proposal
meets the Mandatory Requirements specified in APPENDIX I. A proposal that fails to meet the
Mandatory Requirements will be deemed nonresponsive and will not be evaluated.

5.2.2 Aninitial determination that a proposal meets the Mandatory Requirements does not preclude
a subsequent determination of non-responsiveness.
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[This space intentionally left blank]

5.3 Evaluation Phase Methodology

All proposals meeting the Mandatory Requirements and are determined to be otherwise responsive
will be evaluated using the following process:

5.3.1 Scoring by Evaluators

The Department’s Evaluators will independently evaluate each Programmatic Proposal in accordance
with the following criteria:

- Relative
Criteria Value
e Vendor’s articulation of its solution/services and the ability of the
solution/services to meet the requirements of this RFP and provide additional
value. 30
o Services Approach and Solution
e The vendor’s company structure, subcontractors, and experience and capability
to deliver its proposed solution/services including the vendor track record
providing services similar to the one specified in this RFP. 25
o Company Qualifications and Experience
e The skills and experience of the vendor’s leadership team, staff and resources
the vendor will use in implementing its solution/services. 25
o Core Team Qualifications
e The vendor’s financial management approach, proposed budget and related 20
financial information.
TOTAL | 100%

[This space intentionally left blank]
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5.3.2 Total Score of Proposals

The Procurement Manager will average the total programmatic point scores by each Evaluator to
calculate the points awarded for each section. The Procurement Manager will use total points to rank
Vendors from 1 to n.

For example:

Firm Raw Points Received Rank
Company A 900 2
Company B 1000 1
Company C 800 3*
Company D 750 5
Company E 800 3*

*In the event that multiple firms have the same raw point score, the rank positions needed to cover those firms
are the same. Each firm receives a rank of 3.

This ranking will serve as the recommended ranking of the Department’s Evaluators.
5.3.3 Report of the Procurement Manager

After developing the recommended ranking in accordance with Section 5.3.2, the Procurement
Manager will provide to the Secretary or his or her designee a report on proposals deemed
nonresponsive and, as to those deemed responsive, a report on the evaluation process and the
recommended ranking of the Evaluators.

5.4 Final Selection and Notice of Intent to Award Contract
5.4.1 Selection of Vendor(s)

The Secretary or his designee will then decide which solutions and Vendor(s) represent the best
value, based on the selection criteria in Section 5.1, and to whom the contract should be awarded
under this RFP. In so doing, the Secretary or his designee is not required to score the Vendors, and
will base his or her decision on a determination of best value. If the Secretary, or his or her designee
determines that two or more proposals most advantageous to the state are equal with respect to all
relevant considerations, including price, quality, and service, the award will be made in accordance
with section 295.187, Florida Statutes, and Rule 60A-1.011, Florida Administrative Code.

5.4.2 Reserved Rights
The Department reserves the right to:

¢ Select one or more Vendors for the services encompassed by this solicitation, any addenda
thereto and any request for additional or revised detailed written proposals or request for
best and final offers;

¢ Divide the work among Vendors by type of service or geographic area, or both;

e Award contracts for less than the entire service area or less than all services encompassed
by this solicitation, or both; and
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e Award a contract which includes one or more subcontractors proposed by any other
Vendor(s).

5.4.3 Posting Notice of Award

The Department will post its Notice of Intent to Award Contract, stating its intent to enter into one (1)
or more contracts with the vendor(s) identified therein, on VBS:
http:/ /vbs.dms.state.fl.us/vbs/main_menu.

5.4.4 Reserved Rights After Notice of Intent to Award
The Department reserves the right:

e To schedule additional negotiation sessions with Vendor(s) identified in the Notice of
Intent to Award in order to establish final terms and conditions for contracts with the
Vendor(s).

e To post a notice of withdrawal or amendment of its Notice of Intent to Award and reopen
negotiations with any Vendor at any time prior to execution of the contract.

e To post a notice of withdrawal of award in the event that the selected Vendor fails to
execute the contract or defaults in performance. In such event, the Department reserves
the right to re-procure services in accordance with Rule 60A-1.006(3) F.A.C.

[This space intentionally left blank]
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APPENDIX I: NOTICE OF INTENT TO SUBMIT A PROPOSAL

(Vendor Name) wishes to inform the Florida
Department of Children and Families of its intent to respond to the solicitation entitled
" ,/” RFP No.

PLEASE PRINT OR TYPE REQUESTED INFORMATION

Name of Authorized Official:

Title of Authorized Official:

Signature of Authorized
Official:

Date:

Address:

City, State, Zip:

Telephone No:

Facsimile No:

E-mail Address:
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APPENDIX II: CERTIFICATE OF SIGNATURE AUTHORITY

Check below and complete Section A or Section B

Vendor is not a sole proprietorship (Complete Section A)

Vendor is a sole proprietorship (Complete Section B)

Section A

I (name), hold the office or position of
(title) with (legal name of Vendor)
and have authority to make official representations by said Vendor regarding its official records
and hereby state that my examination of the vendor’s records show that
(name) currently holds the office or position of
(title) with the Vendor and currently has authority to make
binding representations to the Department and sign all documents submitted on behalf of the
above-named Vendor in response to RFP # and, in so doing, to bind the named
Vendor to the statements made therein.

Dated:

Signature:

Printed Name:

Title:

NOTE: In lieu of the above, the Vendor may submit a corporate resolution or other duly
executed certification issued in the Vendor’s normal course of business to prove signature
authority of the named Authorized Representative.

Section B
I (name) am a sole proprietor, personally doing business in the
name of (name of vendor), and will be personally

bound by the Proposal submitted in response to RFP #

Dated:

Signature:

Printed Name:
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APPENDIX lll: VENDOR’S CERTIFICATIONS

MANDATORY CERTIFICATIONS

MASTER CERTIFICATION

As the person named in the Certificate of Signature Authority as the Authorized Representative of the Vendor,
(legal name of Vendor), | confirm that | have fully informed myself of all
terms and conditions of RFP # (the RFP), the facts regarding the Proposal submitted by the Vendor in
response to the RFP and the truth of each statement contained in Certifications (a) through (m) and certify, by checking
the applicable “true” or “false” box below and affixing my signature hereto, that each statement in each checked certification
is “true” or “false” as indicated.

Check the applicable box next to the title to each certification:

True | False

Certification of Binding Proposal and Acceptance of Terms of RFP and Contract Document

Certification of Representations Per Section 9 of PUR 1001

Certification of Authority to Do Business in Florida

Statement of No Involvement

Conflict of Interest Statement (Non-Collusion)

Certification Regarding Subcontractors and Other Providers

Certification Regarding Lobbying

Certification Regarding Scrutinized Companies List

~|zeme|ale o

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion for
Contracts/subcontracts

j- _ Certification Regarding Prior Contractual Obligations

k. Certification of Representations Per sections 287.133, and 287.134, F.S.

I. Certification of a Drug Free Workplace

m. Certification of Qualifications

The content of each certification named above, set forth below, is incorporated into this Master Certification as if fully
recited herein and, for each certification marked “true” above, the below signature is deemed to be affixed to each such
certification. | agree that any certification not marked above will be deemed “false.”

Signature of Authorized Representative: Date:

a. Certification of Binding Proposal and Acceptance of Terms of RFP and Contract Document

By checking the “True” box in the Master Certification and signing the same, | hereby certify that the Vendor's Proposal is
submitted in good faith in response to the Department of Children and Families Request for Proposal (the RFP) and is
binding on the Vendor in accordance with the terms of the RFP, that | have read, understood and agree with the terms
and conditions of the RFP and, if awarded any contract as a result of the RFP, the Vendor will comply with the
requirements, terms, and conditions stated in the RFP and the contract document. The Vendor further agrees that any
intent by the Vendor to deviate from the terms and conditions set forth therein may result, at the Department’s exclusive
determination, in rejection of the proposal.

b. Certification of Representations Per Section 9 of Form PUR 1001

By checking the “True” box in the Master Certification and signing the same, | hereby certify acknowledgement all matters
set forth in Section 9 of PUR 1001.

c. Certification of Authority to Do Business in Florida

By checking the “True” box in the Master Certification and signing the same, | hereby certify that the Vendor is an existing
legal entity and satisfies all licensing and registration requirements of state law authorizing it to do business within the
State of Florida.
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d. Statement of No Involvement

By checking the “True” box in the Master Certification and signing the same, | hereby certify that no member of this firm
or any person having interest in this firm has:

Been awarded a contract that was procured using procedures other than those described in section 287.057 (1-3), F.S.,
to perform a feasibility study of the potential implementation of a subsequent contract to support this project; Participated
in drafting of a solicitation for this specific project; or

Developed a program for future implementation of this project.

e. Conflict of Interest Statement (Non-Collusion)

By checking the “True” box in the Master Certification and signing the same, | hereby certify that all persons, companies,
or parties interested in the Request for Proposal as principals are named therein, that the Vendor's Proposal is made
without collusion with any other person, persons, company, or parties submitting a proposal; that it is in all respect made
in good faith; and as the signer of the proposal, | have full authority to legally bind the Vendor to the provisions of this
proposal.

f. Certification Regarding Subcontractors and Other Providers

By checking the “True” box in the Master Certification and signing the same, | hereby certify the Vendor's Agreement to
the following: 1) during the negotiation phase the Department may request, and any vendor submitting a proposal to this
RFP may propose, that such vendor use any of the subcontractors or providers used or identified by any other vendor
submitting a proposal to this RFP; and 2) that the vendor waives any contract provision to the contrary.

g. Certification Regarding Lobbying

By checking the “True” box in the Master Certification and signing the same, | hereby certify, to the best of my knowledge
and belief, that:

(1) No federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any person for
influencing or attempting to influence an officer or an employee of any agency, a member of congress, an officer or
employee of congress, or an employee of a member of congress in connection with the awarding of any federal contract,
the making of any federal grant, the making of any federal loan, the entering into of any cooperative agreement, and the
extension, continuation, renewal, amendment, or modification of any federal contract, grant, loan, or cooperative
agreement.

(2) If any funds other than federal appropriated funds have been paid or will be paid to any person for influencing or
attempting to influence an officer or employee of any agency, a member of congress, an officer or employee of congress,
or an employee of a member of congress in connection with this federal contract, grant, loan, or cooperative agreement,
the undersigned shall complete and submit Standard Form-LLL, "Disclosure Form to Report Lobbying," in accordance with
its instructions.

(3) The undersigned shall require that the language of this certification be included in the award documents for all
subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans and cooperative agreements)
and that all subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was made or
entered into. Submission of this certification is a prerequisite for making or entering into this transaction imposed by
section 1352, Title 31, United States Code. Any person who fails to file the required certification shall be subject to a civil
penalty of not less than $10,000 and not more than $100,000 for each such failure.
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h. Certification Regarding Scrutinized Companies List

By checking the “True” box in the Master Certification and signing the same, | hereby certify the vendor is not listed on
either the Scrutinized Companies with Activities in Sudan List or the Scrutinized Companies with Activities in the Iran
Petroleum Energy Sector List. Both lists are created pursuant to section 215.473, F.S. | understand that section 287.135,
Florida Statutes, prohibits Florida state agencies from contracting with companies on either list, for goods or services over
$1,000,000, and pursuant to section 287.135, Florida Statutes, the submission of a false certification may subject company
to civil penalties, attorney’s fees, and/or costs.

i. Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion for
Contracts/subcontracts

By checking the “True” box in the Master Certification and signing the same, | hereby certify, in accordance with the
debarment and suspension instructions listed below, the vendor certifies that neither it nor its principals is presently
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this
contract/subcontract by any federal department or agency. Where the prospective vendor is unable to certify to any of the
statements in this certification, such prospective vendor shall attach an explanation to this certification.

INSTRUCTIONS REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION FOR
CONTRACTS/SUBCONTRACTS

This certification is required by the regulations implementing Executive Order 12549, Debarment and Suspension, signed
February 18, 1986. The guidelines were published in the May 29, 1987 Federal Register (52 Fed. Reg., pages 20360-
20369). (See 2 C.F.R. Part 180)

(1) Each vendor whose contract/subcontract equals or exceeds $25,000 in federal moneys must sign this certification
prior to execution of each contract/subcontract. Additionally, vendors who audit federal programs must also sign,
regardless of the contract amount. The Department of Children and Families cannot contract with these types of vendors
if they are debarred or suspended by the federal government.

(2) This certification is a material representation of fact upon which reliance is placed when this contract/subcontract is
entered into. Ifitis later determined that the signer knowingly rendered an erroneous certification, the Federal Government
may pursue available remedies, including suspension and/or debarment.

(3) The vendor shall provide immediate written notice to the contract manager at any time the vendor learns that its
certification was erroneous when submitted or has become erroneous by reason of changed circumstances.

” ”

(4) The terms “debarred,” “suspended,” “person,” “principal,” and “voluntarily excluded,” as used in this certification, have
the meanings set out in the Definitions and Coverage sections of rules implementing Executive Order 12549. You may
contact the Department’s procurement manager for assistance in obtaining a copy of those regulations.

(5) The vendor agrees by submitting this certification that, it shall not knowingly enter into any subcontract with a person
who is debarred, suspended, declared ineligible, or voluntarily excluded from participation in this contract/subcontract
unless authorized by the Federal Government.

(6) The vendor further agrees by submitting this certification that it will require each subcontractor of this
contract/subcontract, whose payment will equal or exceed $25,000 in federal moneys, to submit a signed copy of this
certification.

(7) The Department of Children and Families may rely upon a certification of a vendor that it is not debarred, suspended,
ineligible, or voluntarily excluded from contracting/subcontracting unless it knows that the certification is erroneous.

This signed certification must be kept in the contract file. Subcontractor's certification must be kept at the vendor's
business location.
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j- Certification Regarding Prior Contractual Obligations

By checking the “True” box in the Master Certification and signing the same, | hereby certify the vendor has not:

(1) Failed to correct to the satisfaction of the Department any unsatisfactory performance in a previous contract after
Department notice of unsatisfactory performance;

(2) Had a contract terminated by the Department for cause; and

(3) Failed to sign a certification regarding debarment, suspension, ineligibility and voluntary exclusion
contract/subcontracts (APPENDIX Ill) prior to contract execution.

k. Certification of Representations Per Sections 287.133 and 287.134, F.S.

By checking the “True” box in the Master Certification and signing the same, | hereby certify the vendor is not listed on the
Convicted Vendors List created and maintained pursuant to section 287.133, Florida Statutes, or on the Discriminatory
Vendors List created and maintained pursuant to section 287.134, Florida Statutes.

I. Certification of a Drug Free Workplace

By checking the “True” box in the Master Certification and signing the same, | hereby certify the Vendor currently maintains
a drug-free workplace environment in accordance with section 287.087, Florida Statutes, and will continue to promote this
policy through implementation of that section.
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TIE BREAKING CERTIFICATIONS

Statutory Preferences When Awarding Contracts

Various provisions of Chapters 287 and 295, Florida Statutes, provide qualifying vendors the advantage of "tie breakers" whenever
two or more bids, proposals, or replies received by an agency are equal with respect to price, quality, and service. In order to take
advantage of the below "tie breakers," a vendor who meets the statutory qualifications for one or more of these "tie breakers" must
certify that it qualifies for the cited preference. Completion of the certification is optional for qualifying vendors, however, a Vendor
waives all rights to consideration of a "tie breaker" if it fails to submit the certification on or before the deadline to submit its bid,
proposal or reply.

MASTER CERTIFICATION - TIE-BREAKING CERTIFICATIONS

As the Authorized Representative of the vendor, (legal name of Vendor), |
confirm  that | have  fully  informed myself of all terms and conditions of
RFP # (the RFP), the facts regarding the proposal submitted by the vendor in response to the RFP and the

truth of each statement contained in Certifications (m) through (o) and certify, by checking one or more of the boxes below
and affixing my signature hereto, that each statement in each checked certification is true.

Check the box next to the title to each certification that is true:

m. Certification of a Certified Minority Business Enterprise

n. Certification of a Service Disabled Veteran’s Business Enterprise

o. Certification of a Florida Business

p. Certification of a Foreign Manufacturer with a Factory in Florida

The content of each certification named above, set forth below, is incorporated into this Master Certification as if fully recited herein
and, for each certification marked “true” above, the below signature is deemed to be affixed to each such certification. | agree that
any certification not marked above will be deemed “false.”

Signature of Authorized Representative: Date:

m. Certification of a Certified Minority Business Enterprise

By checking the “True” box in the Master Certification — Tie-Breaking Certifications and signing the same, | hereby certify that my
organization is a Certified Minority Business Enterprise in accordance with section 287.0943, Florida Statutes.

n. Certification of a Florida Certified Veteran’s Business Enterprise

By checking the “True” box in the Master Certification — Tie-Breaking Certifications and signing the same, | hereby certify that my
organization is a Service Disabled Veterans Business Enterprise in accordance with section 295.187, Florida Statutes.

o. Certification of a Florida Business

By checking the “True” box in the Master Certification — Tie-Breaking Certifications and signing the same, | hereby certify that my
organization’s principal place of business is located within Florida in accordance with section 287.084, Florida Statutes.

p. Certification of a Foreign Manufacturer with a Factory in Florida

By checking the “True” box in the Master Certification — Tie-Breaking Certifications and signing the same, | hereby certify that my
manufacturing organization has a factory in Florida that employs over 200 employees working in Florida in accordance with section
287.092, Florida Statutes.
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APPENDIX IV: CHILDREN AND FAMILIES INTEGRATED CONTRACT

Contract No.
CFDA No.

Client[ ] Non-Client[ ]

THIS CONTRACT is entered into between the Florida Department of Children and Families, hereinafter referred to as the "Department”
and , hereinafter referred to as the "Provider”. The Department and Provider agree as follows:

*If this document is denoted above as a GRANT AGREEMENT, the term “Contract” as it may appear hereinafter shall be construed to
mean “Grant” or “Grant Agreement” as the context may provide. Similarly, the term “Provider” shall be construed to mean “Grantee” and

the term “Contract Manager” shall be construed to mean “Grant Manager.”

1. ENGAGEMENT, TERM AND CONTRACT DOCUMENT.

1.1 Purpose and Contract Amount.

The Department is engaging the Provider for the purpose of

, as

further described in Section 2 hereof, payable as provided in Section 3 hereof, in an amount not to exceed $

1.2  Effective and Ending Dates.

This Contract shall be effective on
under this Contract shall commence on
Eastern time, on

[] This Contract may not be renewed.

or the last date executed by a party, whichever is later. The service performance period
or the effective date of this Contract, whichever is later, and shall end at midnight,
, subject to the survival of terms provisions of Section 7.4 hereof.

(] This Contract may be renewed in accordance with Section 26 of the PUR 1000 Form and, if renewed, costs for the renewal

may not be charged to this Contract.

[] The renewal price(s) set forth in the bid, proposal, or reply are shown in Exhibit F__, subject to negotiation at renewal
per section 287.057(13), Florida Statutes (F.S.). [_] Not applicable.

1.3  Official Payee and Party Representatives.

a. The name, address, telephone number and e-mail address
of the Provider’s official payee to whom the payment shall be
directed on behalf of the Provider are:

c. The name, address, telephone number and e-mail address of
the Contract Manager for the Department for this Contract are:

Name: Name:

Address: Address:

City: State:  Zip Code: City: State:  Zip Code:
Phone: Phone:

ext: ext:

e-mail: e-mail:

b. The name of the contact person and address, telephone, and
e-mail address where the Provider’s financial and administrative
records are maintained are;

d. The name, address, telephone number and e-mail of the
Provider's representative responsible for administration of the
program under this Contract (and primary point of contact) are:

Name: Name:

Address: Address:

City: State:  Zip Code: City: State:  Zip Code:
Phone: Phone:

ext: ext:

e-mail: e-mail:
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Per section 402.7305(1)(a), F.S., the Department's Contract Manager is the primary point of contact through which all contracting
information flows between the Department and the Provider. Upon change of representatives (names, addresses, telephone numbers or
e-mail addresses) by either party, notice shall be provided in writing to the other party.

1.4 Contract Document.

This Contract is composed of Sections 1 through 7 hereof, as well as Exhibits A through F and attachments 1 through __ and any exhibits
referenced in said attachments, together with any documents incorporated by reference, which contain all the terms and conditions agreed
upon by the parties.

1.4.1 The definitions found in the Standard Contract Definitions, located at:
http://www.dcf.state.fl.us/admin/contracts/docs/StandardContractTerms2014.pdf are incorporated into and made a part of this
Contract. Additional definitions may be forth in Exhibit A, Special Provisions.

1.4.2 The PUR 1000 Form (10/06 version) is hereby incorporated into and made a part of this Contract. Sections 1.d., 2-4, 6, 8-13,
23, 27 and 31 of the PUR 1000 Form are not applicable to this Contract. In the event of any conflict between the PUR 1000 Form and
any other terms or conditions of this Contract, such other terms or conditions shall take precedence over the PUR 1000 Form.

1.4.3 The terms of Exhibit A, Special Provisions, supplement or modify the terms of Sections 1 through 7 hereof, as provided therein.

1.4.4 In the event of a conflict between the provisions of the documents, the documents shall be interpreted in the following order of
precedence:

a. Exhibits A through F;

b. Any documents incorporated into any exhibit by reference;

¢. This Standard Contract;

d. Any documents incorporated into this Contract by reference.

e. Attachments 1 through __.

2.  STATEMENT OF WORK.

The Provider shall perform all tasks and provide units of deliverables, including reports, findings, and drafts, as specified in this Contract.
Except for advances, if any, provided for in this Contract, these deliverables must be received and accepted by the Contract Manager in
writing prior to payment, subject to subsequent audit and review and to the satisfaction of the Department. The Department’s determination
of acceptable services shall be conclusive. Department receipt of reports and other submissions by the Provider does not constitute
acceptance thereof, which occurs only through a separate and express act of the Contract Manager. Unless otherwise provided in the
procurement document, if any, or governing law, the Department reserves the right to increase or decrease the volume of services and to
add tasks that are incidental or complimentary to the original scope of services. Except where the method of payment is prescribed by
law, compensation under Section 3 will be equitably adjusted by the Department to the extent that it prescribes a fixed price (previously
called “fixed fee”) payment method or does not provide a method of payment for added tasks.

21 Scope of Work.
The Scope of Work is described in Exhibit B.
2.2 Task List.

The Provider shall perform all tasks set forth in the Task List, found in Exhibit C, in the manner set forth therein.

2.3  Deliverables.
Deliverables shall be as described in Exhibit D.
2.4 Performance Measures.

2.4.1 Performance Measures for Acceptance of Deliverables. The performance measures for acceptance of deliverables are set
forth in Exhibit D, Section D-__.

2.4.2 Minimum Performance Measures. To avoid contract termination, Provider's performance must meet the minimum
performance standards set forth in Exhibit E, Minimum Performance Measures, Section E-1, regardless of any other performance
measures in this Contract. By execution of this Contract the Provider hereby acknowledges and agrees that its performance under
the Contract must meet these Minimum Performance Measures and that it will be bound by the conditions set forth therein. If the
Provider fails to meet these standards, the Department, at its exclusive option, may allow a reasonable period, not to exceed 6 months,
for the Provider to correct performance deficiencies. If performance deficiencies are not resolved to the satisfaction of the Department
within the prescribed time, and if no extenuating circumstances can be documented by the Provider to the Department's satisfaction,
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the Department must terminate the Contract. The Department has the sole authority to determine whether there are extenuating or
mitigating circumstances. The Provider further acknowledges and agrees that during any period in which the Provider fails to meet
these standards, regardless of any additional time allowed to correct performance deficiencies, payment for deliverables may be
delayed or denied and financial consequences may apply.

3. PAYMENT, INVOICE AND RELATED TERMS.

The Department shall pay for services performed by the Provider during the service performance period of this Contract according to the
terms and conditions of this Contract in an amount not to exceed that set forth in Section 1.1 hereof, subject to the availability of funds and
satisfactory performance of all terms by the Provider. Except for advances, if any, provided for in this Contract, payment shall be made
only upon written acceptance of all services by the Department and shall remain subject to subsequent audit or review to confirm contract
compliance. The State of Florida's performance and obligation to pay under this Contract is contingent upon an annual appropriation by
the Legislature. Any costs or services paid for under any other contract or from any other source are not eligible for payment under this
Contract.

3.1 Method of Payment.
The Provider shall be paid in accordance with Exhibit F Method of Payment and Invoices.
3.2 Invoices.

3.2.1 Generally. The Provider shall submit bills for fees or other compensation for services or expenses in sufficient detail for proper
pre-audit and post-audit. Where itemized payment for travel expenses is permitted in this Contract, the Provider shall submit bills for
any travel expenses in accordance with section 112.061, F.S., or at such lower rates as may be provided in this Contract.

3.2.2 Final Invoice. The final invoice for payment shall be submitted to the Department no more than ___ days after the Contract
ends or is terminated. If the Provider fails to do so, all rights to payment are forfeited and the Department will not honor any requests
submitted after the aforesaid time period. Any payment due under the terms of this Contract may be withheld until performance of
services and all reports due from the Provider and necessary adjustments thereto, have been approved by the Department.

3.3  Financial Consequences.

If the Provider fails to perform in accordance with this Contract or perform the minimum level of service required by this Contract, the
Department will apply financial consequences as provided for in Section 6.1 hereof. The parties agree that the penalties provided for under
Section 6.1 hereof constitute financial consequences under sections 287.058(1)(h) and 215.971(1)(c), F.S. The foregoing does not limit
additional financial consequences, which may include but are not limited to refusing payment, withholding payments until deficiency is
cured, tendering only partial payments, applying payment adjustments for additional financial consequences or for liquidated damages to
the extent that this Contract so provides, or termination of this Contract per Section 6.2.3 hereof and requisition of services from an alternate
source. Any payment made in reliance on the Provider's evidence of performance, which evidence is subsequently determined to be
erroneous, will be immediately due as an overpayment in accordance with Section 3.4 hereof, to the extent of such error.

3.4  Overpayments and Offsets.

The Provider shall return to the Department any overpayments due to unearned funds or funds disallowed that were disbursed to the
Provider by the Department and any interest attributable to such funds. Should repayment not be made promptly upon discovery by the
Provider or its auditor or upon written notice by the Department, the Provider will be charged interest at the lawful rate of interest on the
outstanding balance until returned. Payments made for services subsequently determined by the Department to not be in full compliance
with contract requirements shall be deemed overpayments. The Department shall have the right at any time to offset or deduct from any
payment due under this or any other contract or agreement any amount due to the Department from the Provider under this or any other
contract or agreement.

3.5 MyFloridaMarketPlace Transaction Fee.

This Contract is exempt from the MyFloridaMarketPlace transaction fee.
4.  GENERAL TERMS AND CONDITIONS GOVERNING PERFORMANCE.

41 Compliance with Statutes, Rules and Regulations.

In performing its obligations under this Contract, the Provider shall without exception be aware of and comply with all State and Federal
laws, rules and regulations relating to its performance under this Contract as they may be enacted or amended from time-to-time, including
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but not limited to those described in Exhibit A1, as well as any court or administrative order, judgment, settlement or compliance agreement
involving the Department which by its nature affects the services provided under this Contract.

4.2 Independent Contractor, Subcontracting and Assignments.

4.2.1 In performing its obligations under this Contract, the Provider shall at all times be acting in the capacity of an independent
contractor and not as an officer, employee, or agent of the State of Florida, except where the Provider is a State agency. Neither the
Provider nor any of its agents, employees, subcontractors or assignees shall represent to others that it is an agent of or has the
authority to bind the Department by virtue of this Contract, unless specifically authorized in writing to do so. This Contract does not
create any right in any individual to State retirement, leave benefits or any other benefits of State employees as a result of performing
the duties or obligations of this Contract.

4.2.2 The Provider shall take such actions as may be necessary to ensure that it and each subcontractor of the Provider will be
deemed to be an independent contractor and will not be considered or permitted to be an officer, employee, or agent of the State of
Florida. The Department will not furnish services of support (e.g., office space, office supplies, telephone service, secretarial or clerical
support) to the Provider, or its subcontractor or assignee, unless specifically agreed to by the Department in this Contract. All
deductions for social security, withholding taxes, income taxes, contributions to unemployment compensation funds and all necessary
insurance for the Provider, the Provider’s officers, employees, agents, subcontractors, or assignees shall be the sole responsibility of
the Provider and its subcontractors. The parties agree that no joint employment is intended and that, regardless of any provision
directing the manner of provision of services, the Provider and its subcontractors alone shall be responsible for the supervision, control,
hiring and firing, rates of pay and terms and conditions of employment of their own employees.

4.2.3 The Provider shall not assign its responsibilities under this Contract to another party, in whole or part, without prior written
approval of the Department, upon the Department's sole determination that such assignment will not adversely affect the public
interest. No payment shall be made under this Contract to any factor or other person who has been assigned or transferred the right
to receive payment in lieu of or on behalf of the Provider except upon full and faithful performance of the Provider’s duties hereunder.
Any assignment or transfer occurring without prior approval of the Department shall be null and void. The Provider shall not subcontract
for any of the work contemplated under this Contract without prior written approval of the Department, which shall not be unreasonably
withheld.

4.2.4 The State of Florida shall at all times be entitled to assign or transfer, in whole or part, its rights, duties, or obligations under this
Contract to another governmental agency in the State of Florida or to a provider of the Department’s selection, upon giving prior written
notice to the Provider. In the event of assignment by either party, this Contract shall remain binding upon the lawful successors in
interest of the Provider and the Department.

4.2.5 The Provider is responsible for all work performed and for all commodities produced pursuant to this Contract whether actually
furnished by the Provider or by its subcontractors. Any subcontracts shall be evidenced by a written document. The Provider further
agrees that the Department shall not be liable to the subcontractor in any way or for any reason relating to this Contract.

4.2.6 The Provider shall include, in all subcontracts (at any tier) the substance of all clauses contained in this Contract that mention
or describe subcontract compliance, as well as all clauses applicable to that portion of the Provider's performance being performed by
or through the subcontract.

4.3  Provider Indemnity.

Section 19 of PUR 1000 Form shall apply per its terms, except that the phrase “arising from or relating to personal injury and damage to
real or personal tangible property” in the first paragraph is replaced with “arising out of or by reason of the execution of this Contract or
arising from or relating to any alleged act or omission by the Provider, its agents, employees, partners, or subcontractors in relation to this
agreement,” and the following additional terms will also apply:

4.3.1 Ifthe Provider removes an infringing product because it is not reasonably able to modify that product or secure the Department
the right to continue to use that product, the Provider shall immediately replace that product with a non-infringing product that the
Department determines to be of equal or better functionality or be liable for the Department’s cost in so doing.

4.3.2 Further, the Provider shall indemnify the Department for all costs and attorneys fees arising from or relating to Provider's claim
that a record contains trade secret information that is exempt from disclosure or the scope of the Provider’s redaction of the record, as
provided for under Section 5.3. hereof, including litigation initiated by the Department.

The Provider’s inability to evaluate liability or its evaluation of liability shall not excuse its duty to defend and indemnify after receipt of notice.
Only an adjudication or judgment after the highest appeal is exhausted finding the Department negligent shall excuse the Provider of
performance under this provision, in which case the Department shall have no obligation to reimburse the Provider for the cost of its defense.
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If the Provider is an agency or subdivision of the State, its obligation to indemnify, defend and hold harmless the Department shall be to the
extent permitted by section 768.28, F.S. or other applicable law, and without waiving the limits of sovereign immunity.

4.4 Insurance.

The Provider shall maintain continuous adequate liability insurance coverage during the existence of this Contract and any renewal(s) and
extension(s) thereof. With the exception of a State agency or subdivision as defined by subsection 768.28(2), F.S., by execution of this
Contract, the Provider accepts full responsibility for identifying and determining the type(s) and extent of liability insurance necessary to
provide reasonable financial protections for the Provider and the clients to be served under this Contract. Upon the execution of this
Contract, the Provider shall furnish the Department written verification supporting both the determination and existence of such insurance
coverage and shall furnish verification of renewal or replacement thereof prior to the expiration or cancellation. The Department reserves
the right to require additional insurance as specified in this Contract.

4.5 Notice of Legal Actions.

The Provider shall notify the Department of potential or actual legal actions taken against the Provider related to services provided through
this Contract or that may impact the Provider's ability to deliver the contractual services, or that may adversely impact the Department. The
Department's Contract Manager will be notified within 10 days of Provider becoming aware of such actions or potential actions or from the
day of the legal filing, whichever comes first.

4.6 Intellectual Property.

It is agreed that all intellectual property, inventions, written or electronically created materials, including manuals, presentations, films, or
other copyrightable materials, arising in relation to Provider's performance under this Contract, and the performance of all of its officers,
agents and subcontractors in relation to this Contract, are works for hire for the benefit of the Department, fully compensated for by the
contract amount, and that neither the Provider nor any of its officers, agents nor subcontractors may claim any interest in any intellectual
property rights accruing under or in connection with the performance of this Contract. It is specifically agreed that the Department shall
have exclusive rights to all data processing software falling within the terms of section 119.084, F.S., which arises or is developed in the
course of or as a result of work or services performed under this Contract, or in any way connected herewith. Notwithstanding the foregoing
provision, if the Provider is a university and a member of the State University System of Florida, then section 1004.23, F.S., shall apply.

4.6.1 If the Provider uses or delivers to the Department for its use or the use of its employees, agents or contractors, any design,
device, or materials covered by letters, patent, or copyright, it is mutually agreed and understood that, except as to those items
specifically listed in Exhibit A as having specific limitations, the compensation paid pursuant to this Contract includes all royalties or
costs arising from the use of such design, device, or materials in any way involved in the work contemplated by this Contract. For
purposes of this provision, the term “use” shall include use by the Provider during the term of this Contract and use by the Department
its employees, agents or contractors during the term of this Contract and perpetually thereafter.

4.6.2 All applicable subcontracts shall include a provision that the Federal awarding agency reserves all patent rights with respect to
any discovery or invention that arises or is developed in the course of or under the subcontract. Notwithstanding the foregoing
provision, if the Provider or one of its subcontractors is a university and a member of the State University System of Florida, then
section 1004.23, F.S., shall apply, but the Department shall retain a perpetual, fully-paid, nonexclusive license for its use and the use
of its contractors of any resulting patented, copyrighted or trademarked work products.

4.7 Transition Activities.

Continuity of service is critical when service under this Contract ends and service commences under a new contract. Accordingly, when
service will continue through another provider upon the expiration or earlier termination of this Contract, the Provider shall, without additional
compensation, complete all actions necessary to smoothly transition service to the new provider. This includes but is not limited to the
transfer of relevant data and files, as well as property funded or provided pursuant to this Contract. The Provider shall be required to
support an orderly transition to the next provider no later than the expiration or earlier termination of this Contract and shall support the
requirements for transition as specified in a Department-approved Transition Plan, which shall be developed jointly with the new provider
in consultation with the Department.

4.8 Real Property.

Any State funds provided for the purchase of or improvements to real property are contingent upon the Provider granting to the State a
security interest in the property at least to the amount of the State funds provided for at least five (5) years from the date of purchase or
the completion of the improvements or as further required by law. As a condition of receipt of State funding for this purpose, the Provider
agrees that, if it disposes of the property before the Department's interest is vacated, the Provider will refund the proportionate share of the
State's initial investment, as adjusted by depreciation.
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4.9 Publicity.

Without limitation, the Provider and its employees, agents, and representatives will not, without prior Departmental written consent in each
instance, use in advertising, publicity or any other promotional endeavor any State mark, the name of the State’s mark, the name of the
State or any State agency or affiliate or any officer or employee of the State, or any State program or service, or represent, directly or
indirectly, that any product or service provided by the Provider has been approved or endorsed by the State, or refer to the existence of
this Contract in press releases, advertising or materials distributed to the Provider’s prospective customers.

410 Sponsorship.

As required by section 286.25, F.S., if the Provider is a non-governmental organization which sponsors a program financed wholly or in
part by State funds, including any funds obtained through this Contract, it shall, in publicizing, advertising, or describing the sponsorship of
the program state: “Sponsored by (Provider's name) and the State of Florida, Department of Children and Families”. If the sponsorship
reference is in written material, the words “State of Florida, Department of Children and Families” shall appear in at least the same size
letters or type as the name of the organization.

411 Employee Gifts.

The Provider agrees that it will not offer to give or give any gift to any Department employee during the service performance period of this
Contract and for a period of two years thereafter. In addition to any other remedies available to the Department, any violation of this
provision will result in referral of the Provider's name and description of the violation of this term to the Department of Management Services
for the potential inclusion of the Provider's name on the suspended vendors list for an appropriate period. The Provider will ensure that its
subcontractors, if any, comply with these provisions.

412 Mandatory Reporting Requirements.

The Provider and any subcontractor must comply with and inform its employees of the following mandatory reporting requirements. Each
employee of the Provider, and of any subcontractor, providing services in connection with this Contract who has any knowledge of a
reportable incident shall report such incident as follows: 1) reportable incidents that may involve an immediate or impending impact on the
health or safety of a client shall be immediately reported to the Contract Manager; and 2) other reportable incidents shall be reported to
the Department’s Office of Inspector General by completing a Notification/Investigation Request (Form CF 1934) and emailing the request
to the Office of Inspector General at ig_complaints@dcf.state.fl.us. The Provider and subcontractor may also mail the completed form to
the Office of Inspector General, 1317 Winewood Boulevard, Building 5, 2nd Floor, Tallahassee, Florida, 32399-0700; or via fax at (850)
488-1428. A reportable incident is defined in CFOP 180-4, which can be obtained from the Contract Manager.

5. RECORDS, AUDITS AND DATA SECURITY.
5.1 Records, Retention, Audits, Inspections and Investigations.

5.1.1 The Provider shall establish and maintain books, records and documents (including electronic storage media) sufficient to reflect
all income and expenditures of funds provided by the Department under this Contract.

5.1.2 Retention of all client records, financial records, supporting documents, statistical records, and any other documents (including
electronic storage media) pertinent to this Contract shall be maintained by the Provider during the term of this Contract and retained
for a period of six (6) years after completion of the Contract or longer when required by law. In the event an audit is required under
this Contract, records shall be retained for a minimum period of six (6) years after the audit report is issued or until resolution of any
audit findings or litigation based on the terms of this Contract, at no additional cost to the Department.

5.1.3 Upon demand, at no additional cost to the Department, the Provider will facilitate the duplication and transfer of any records or
documents during the term of this Contract and the required retention period in Section 5.1.2 hereof.

5.1.4 These records shall be made available at all reasonable times for inspection, review, copying, or audit by Federal, State, or
other personnel duly authorized by the Department.

5.1.5 Atall reasonable times for as long as records are maintained, persons duly authorized by the Department and Federal auditors,
pursuant to 45 Code of Federal Regulations (CFR) s. 92.36(i)(10), shall be allowed full access to and the right to examine any of the
Provider’s contracts and related records and documents, regardless of the form in which kept.

5.1.6 Afinancial and compliance audit shall be provided to the Department as specified in this Contract and in Attachment 1.

5.1.7 The Provider shall comply and cooperate immediately with any inspections, reviews, investigations, or audits deemed
necessary by The Office of the Inspector General (section 20.055, F.S.).
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No record may be withheld nor may the Provider attempt to limit the scope of any of the foregoing inspections, reviews, copying,
transfers or audits based on any claim that any record is exempt from public inspection or is confidential, proprietary or trade secret in
nature; provided, however, that this provision does not limit any exemption to public inspection or copying to any such record.

5.2 Inspections and Corrective Action.

The Provider shall permit all persons who are duly authorized by the Department to inspect and copy any records, papers, documents,
facilities, goods and services of the Provider which are relevant to this Contract, and to interview any clients, employees and subcontractor
employees of the Provider to assure the Department of the satisfactory performance of the terms and conditions of this Contract. Following
such review, the Department will deliver to the Provider a written report of its findings, and may direct the development, by the Provider, of
a corrective action plan where appropriate. The Provider hereby agrees to timely correct all deficiencies identified in the Department’s
written report. This provision will not limit the Department’s termination rights under Section 6.2.3 hereof.

5.3  Provider’s Confidential and Exempt Information.

5.3.1 By executing this Contract, the Provider acknowledges that, having been provided an opportunity to review all provisions hereof,
all provisions of this Contract not specifically identified in writing by the Provider prior to execution hereof as “confidential or exempt”’
will be posted by the Department on the public website maintained by the Department of Financial Services pursuant to section
215.985, F.S. The Provider agrees that, upon written request of the Department, it shall promptly provide to the Department a written
statement of the basis for the exemption applicable to each provision identified by the Provider as “confidential or exempt”, including
the statutory citation to an exemption created or afforded by statute, and state with particularity the reasons for the conclusion that the
provision is exempt or confidential.

5.3.2 Any claim by Provider of trade secret (proprietary) confidentiality for any information contained in Provider's documents (reports,
deliverables or workpapers, efc., in paper or electronic form) submitted to the Department in connection with this Contract will be
waived, unless the claimed confidential information is submitted in accordance with Section 5.3.2.a. hereof.

a. The Provider must clearly label any portion of the documents, data, or records submitted that it considers exempt from
public inspection or disclosure pursuant to Florida’s Public Records Law as trade secret. The labeling will include a
justification citing specific statutes and facts that authorize exemption of the information from public disclosure. If different
exemptions are claimed to be applicable to different portions of the protected information, the Provider shall include
information correlating the nature of the claims to the particular protected information.

b. The Department, when required to comply with a public records request including documents submitted by the Provider,
may require the Provider to expeditiously submit redacted copies of documents marked as trade secret in accordance with
Section 5.3.2.a hereof. Accompanying the submission shall be an updated version of the justification under Section 5.3.2.a.
hereof, correlated specifically to redacted information, either confirming that the statutory and factual basis originally
asserted remain unchanged or indicating any changes affecting the basis for the asserted exemption from public inspection
or disclosure. The redacted copy must exclude or obliterate only those exact portions that are claimed to be trade secret.
If the Provider fails to promptly submit a redacted copy, the Department is authorized to produce the records sought without
any redaction of proprietary or trade secret information.

The Provider shall be responsible for defending its claim that each and every portion of the redactions of trade secret information are
exempt from inspection and copying under Florida’s Public Records Law.

5.4 Health Insurance Portability and Accountability Act.

[ ] The Provider certifies that neither it nor its subcontractors will have access to, receive or provide Protected Health Information
within the meaning of the Health Insurance Portability and Accountability Act (42 U.S.C. s.1320d.) and the regulations promulgated
thereunder (45 CFR Parts 160, 162, and 164) incidental to performance of this Contract.

] In compliance with 45 CFR s.164.504(e), the Provider shall comply with the provisions of Attachment __ to this Contract, governing
the safeguarding, use and disclosure of Protected Health Information created, received, maintained, or transmitted by the Provider or
its subcontractors incidental to the Provider's performance of this Contract.

5.5 Confidential Client and Other Information. Except as provided in this Contract, the Provider shall not use or disclose but shall
protect and maintain the confidentiality of any client information and any other information made confidential by Florida law or Federal laws
or regulations that is obtained or accessed by the Provider or its subcontractors incidental to performance under this Contract.
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5.6

Data Security. The Provider shall comply with the following data security requirements whenever the Provider or its subcontractors

have access to Department data systems or maintain any client or other confidential information in electronic form:

5.6.1 An appropriately skilled individual shall be identified by the Provider to function as its Data Security Officer. The Data Security
Officer shall act as the liaison to the Department’s security staff and will maintain an appropriate level of data security for the information
the Provider is collecting or using in the performance of this Contract. An appropriate level of security includes approving and tracking
all Provider employees that request or have access to any Departmental data system or information. The Data Security Officer will
ensure that user access to the data system or information has been removed from all terminated Provider employees.

5.6.2 The Provider shall provide the latest Departmental security awareness training to its staff who have access to departmental
information.

5.6.3 All Provider employees who have access to Departmental information shall comply with, and be provided a copy of CFOP 50-
2, and shall sign the DCF Security Agreement form CF 0114 annually. A copy of CF 0114 may be obtained from the Contract Manager.

5.6.4 The Provider shall make every effort to protect and avoid unauthorized release of any personal or confidential information by
ensuring both data and mobile storage devices are encrypted as prescribed in CFOP 50-2. If encryption of these devices is not
possible, then the Provider shall assure that unencrypted personal and confidential Departmental data will not be stored on
unencrypted storage devices.

5.6.5 The Provider agrees to notify the Contract Manager as soon as possible, but no later than five (5) business days following the
determination of any breach or potential breach of personal and confidential Departmental data.

5.6.6 The Provider shall at its own cost provide notice to affected parties no later than 45 days following the determination of any
potential breach of personal or confidential Departmental data as provided in section 817.5681, F.S. The Provider shall also at its own
cost implement measures deemed appropriate by the Department to avoid or mitigate potential injury to any person due to a breach
or potential breach of personal and confidential Departmental data.

The Provider shall cause each of its subcontractors having access to Department data systems or maintaining any client or other
confidential information in electronic form to comply with the provisions of this Section 5.6 and the term “Provider” shall be deemed to mean
the subcontractor for such purposes.

6.
6.1

6.2

PENALTIES, TERMINATION AND DISPUTE RESOLUTION.

Financial Penalties for Failure to Take Corrective Action.

6.1.1 In accordance with the provisions of section 402.73(1), F.S., and Rule 65-29.001, F.A.C., corrective action plans may be
required for noncompliance, nonperformance, or unacceptable performance under this Contract. Penalties may be imposed for failures
to implement or to make acceptable progress on such corrective action plans.

6.1.2 The increments of penalty imposition that shall apply, unless the Department determines that extenuating circumstances exist,
shall be based upon the severity of the noncompliance, nonperformance, or unacceptable performance that generated the need for
corrective action plan. The penalty, if imposed, shall not exceed ten percent (10%) of the total contract payments during the period in
which the corrective action plan has not been implemented or in which acceptable progress toward implementation has not been
made. Noncompliance that is determined to have a direct effect on client health and safety shall result in the imposition of a ten percent
(10%) penalty of the total contract payments during the period in which the corrective action plan has not been implemented or in
which acceptable progress toward implementation has not been made.

6.1.3 Noncompliance involving the provision of service not having a direct effect on client health and safety shall result in the
imposition of a five percent (5%) penalty. Noncompliance as a result of unacceptable performance of administrative tasks shall result
in the imposition of a two percent (2%) penalty.

6.1.4 The deadline for payment shall be as stated in the Order imposing the financial penalties. In the event of nonpayment the
Department may deduct the amount of the penalty from invoices submitted by the Provider.

Termination.

6.2.1 In accordance with Section 22 of PUR 1000 Form, this Contract may be terminated by the Department without cause upon no
less than thirty (30) calendar days notice in writing to the Provider unless a sooner time is mutually agreed upon in writing.

6.2.2 In the event funds for payment pursuant to this Contract become unavailable, the Department may terminate this Contract upon
no less than twenty-four (24) hours notice in writing to the Provider.  The Department shall be the final authority as to the availability
and adequacy of funds.
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6.2.3 In the event the Provider fails to fully comply with the terms and conditions of this Contract, the Department may terminate the
Contract upon no less than twenty-four (24) hours (excluding Saturday, Sunday, and Holidays) notice in writing to the Provider. Such
notice may be issued without providing an opportunity for cure if it specifies the nature of the noncompliance and states that provision
for cure would adversely affect the interests of the State or is not permitted by law or regulation. Otherwise, notice of termination will
be issued after the Provider’s failure to fully cure such noncompliance within the time specified in a written notice of noncompliance
issued by the Department specifying the nature of the noncompliance and the actions required to cure such noncompliance. In
addition, the Department may employ the default provisions in Rule 60A-1.006(3), F.A.C., but is not required to do so in order to
terminate the Contract. The Department’s failure to demand performance of any provision of this Contract shall not be deemed a
waiver of such performance. The Department’s waiver of any one breach of any provision of this Contract shall not be deemed to be
a waiver of any other breach and neither event shall be construed to be a modification of the terms and conditions of this Contract.
The provisions herein do not limit the Department’s right to remedies at law or in equity.

6.2.4 Failure to have performed any contractual obligations under any other contract with the Department in a manner satisfactory to
the Department will be a sufficient cause for termination. To be terminated under this provision, the Provider must have: (1) previously
failed to satisfactorily perform in a contract with the Department, been notified by the Department of the unsatisfactory performance,
and failed to timely correct the unsatisfactory performance to the satisfaction of the Department; or (2) had a contract terminated by
the Department for cause. Termination shall be upon no less than twenty-four (24) hours notice in writing to the Provider.

In the event of termination under Sections 6.2.1 or 6.2.2 hereof, the Provider will be compensated for any work satisfactorily completed
through the date of termination or an earlier date of suspension of work per Section 21 of the PUR 1000.

6.3 Dispute Resolution.

Any dispute concerning performance of this Contract or payment hereunder shall be decided by the Department’s Contract Manager, who
shall reduce the decision to writing and provide a copy to the Provider. The decision shall be final and conclusive unless within twenty-one
(21) calendar days from the date of receipt of the Contract Manager’s decision, the Provider delivers to the Contract Manager a petition for
alternative dispute resolution. After receipt of a petition for alternative dispute resolution the Department and the Provider shall attempt to
amicably resolve the dispute through negotiations. Timely delivery of a petition for alternative dispute resolution and completion of the
negotiation process shall be a condition precedent to any legal action by the Provider concerning this Contract. After timely delivery of a
petition for alternative dispute resolution, the parties may employ any dispute resolution procedures described in the Attachment | or other
attachment, or mutually agree to an alternative binding or nonbinding dispute resolution process, the terms of which shall be reduced to
writing and executed by both parties. Completion of such agreed process shall be deemed to satisfy the requirement for completion of the
negotiation process. This provision shall not limit the parties’ rights of termination under Section 6.2 hereof.

All notices provided under Section 6 shall be in writing on paper, physically sent to the person identified in Section 1.3.d hereof by U.S.
Postal Service or any other delivery service that provides verification of delivery, or by hand delivery.

7.  OTHER TERMS.
7.1  Governing Law and Venue.

This Contract is executed and entered into in the State of Florida, and shall be construed, performed and enforced in all respects in
accordance with Florida law, without regard to Florida provisions for conflict of laws. Courts of competent jurisdiction in Florida shall have
exclusive jurisdiction in any action regarding this Contract and venue shall be in Leon County, Florida. Unless otherwise provided in any
other provision or amendment hereof, any amendment, extension or renewal (when authorized) may be executed in counterparts as
provided in Section 46 of the PUR 1000 Form.

7.2  No Other Terms.

There are no provisions, terms, conditions, or obligations other than those contained herein, and this Contract shall supersede all previous
communications, representations, or agreements, either verbal or written between the parties.

7.3 Severability of Terms.

If any term or provision of this Contract is legally determined unlawful or unenforceable, the remainder of the Contract shall remain in full
force and effect and such term or provision shall be stricken.

7.4  Survival of Terms.

The parties agree that, unless a provision of this Contract, its attachments or incorporated documents expressly states otherwise as to
itself or a named provision, all provisions of this Contract concerning obligations of the Provider and remedies available to the Department
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are intended to survive the "ending date" or an earlier termination of this Contract. The Provider's performance pursuant to such surviving
provisions shall be without further payment, as the contract payments received during the term of this Contract are consideration for such
performance.

7.5 Modifications.

Modifications of provisions of this Contract shall be valid only when they have been reduced to writing and duly signed by both parties.
The rate of payment and the total dollar amount may be adjusted retroactively to reflect price level increases and changes in the rate of
payment when these have been established through the appropriations process and subsequently identified in the Department's operating
budget.

7.6 Most Favored Party Status.

The Provider represents and warrants that the prices and terms for its services under this Contract are no less favorable to the Department
than those for similar services under any existing contract with any other party. The Provider further agrees that, within 90 days of Provider
entering into a contract or contract amendment or offering to any other party services similar to those under this Contract under prices or
terms more favorable than those provided in this Contract, the Provider will report such prices and terms to the Department, which prices
or terms shall be effective as an amendment to this Contract upon the Department’s written acceptance thereof. Should the Department
discover such other prices or terms, the same shall be effective as an amendment to this Contract retroactively to the earlier of the effective
date of this Contract (for other contracts in effect as of that date) or the date they were first contracted or offered to the other party (for
subsequent contracts, amendments or offers) and any payment in excess of such pricing shall be deemed overpayments. Provider shall
submit an affidavit no later than July 31st of each year during the term of this Contract attesting that the Provider is in compliance with this
provision, as required by section 216.0113, F.S.

7.7 Anticompetitive Agreements.

The Provider will not offer, enter into nor enforce any formal or informal agreement with any person, firm or entity under which the parties
agree to refrain from competing for any future service contract or limit in any manner the ability of either party to obtain employment by or
provide services to the Department or a provider of services to the Department.

7.8  Communications.

Except where otherwise provided in this Contract, communications between the parties regarding this Contract may be by any commercially
reasonable means. Where this Contract calls for communication in writing, such communication includes email, and attachments thereto
are deemed received when the email is received.

7.9 Accreditation.

The Department is committed to ensuring provision of the highest quality services to the persons we serve. Accordingly, the Department
has expectations that where accreditation is generally accepted nationwide as a clear indicator of quality service, the majority of the
Department’s providers will either be accredited, have a plan to meet national accreditation standards, or will initiate a plan within a
reasonable period of time.

7.10 Transitioning Young Adults.

The Provider understands the Department's interest in assisting young adults aging out of the dependency system. The Department
encourages Provider participation with the local Community-Based Care Lead Agency Independent Living Program to offer gainful
employment to youth in foster care and young adults transitioning from the foster care system.

7.11 DEO and Workforce Florida.

The Provider understands that the Department, the Department of Economic Opportunity, and Workforce Florida, Inc., have jointly
implemented an initiative to empower recipients in the Temporary Assistance to Needy Families Program to enter and remain in gainful
employment. The Department encourages Provider participation with the Department of Economic Opportunity and Workforce Florida.

7.12 Purchases by Other Agencies.

The Department of Management Services may approve this Contract as an alternate contract source pursuant to Rule 60A-1.047, Florida
Administrative Code, if requested by another agency. Other State agencies may purchase from the resulting contract, provided that the
Department of Management Services has determined that the contract's use is cost-effective and in the best interest of the State. Upon
such approval, the Contractor may, at its discretion, sell these commodities or services to additional agencies, upon the terms and
conditions contained herein.
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By signing this Contract, the parties agree that they have read and agree to the entire Contract, as described in Section 1.4 hereof

IN WITNESS THEREOF, the parties hereto have caused this page Contract to be executed by their undersigned officials as duly
authorized.

PROVIDER: FLORIDA DEPARTMENT OF CHILDREN AND FAMILIES

Signature: Signature:

Print/Type Print/Type

Name: Name:

Title: Title:

Date: Date:

The parties agree that any future amendment(s) replacing this page will not affect the above execution.

STATE AGENCY 29 DIGIT FLAIR CODE:
Federal Tax ID # (or SSN): Provider Fiscal Year Ending Date: __/
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EXHIBIT A - SPECIAL PROVISIONS

The following provisions supplement or modify the provisions of Sections 1 through 7, above, as provided herein:

SECTION 1: ENGAGEMENT, TERM AND CONTRACT DOCUMENT

SECTION 2: STATEMENT OF WORK.

SECTION 3: PAYMENT, INVOICE AND RELATED TERMS

SECTION 4: GENERAL TERMS AND CONDITIONS GOVERNING PERFORMANCE

SECTION 5: RECORDS, AUDITS AND DATA SECURITY

SECTION 6: PENALTIES, TERMINATION AND DISPUTE RESOLUTION

SECTION 7: OTHER TERMS
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EXHIBIT A1- STATE AND FEDERAL LAWS, RULES AND REGULATIONS RELATING TO PERFORMANCE

As provided in Section 4.1 of this Contract, the Provider is required to comply with the following requirements, as applicable
to its performance under this Contract, as they may be enacted or amended from time to time. Provider acknowledges that
it is independently responsible for investigating and complying with all State and Federal laws, rules and regulations relating
to its performance under this Contract and that the below is only a sample of the State and Federal laws, rules and regulations
that may govern its performance under this Contract.

A1-1 Federal Law.

A1-1.1 If this Contract contains Federal Funds, the Provider shall comply with the provisions of Federal law and
regulations including, but not limited to, 45 CFR, Parts 74 and 92, and other applicable regulations.

A1-1.2 If this Contract contains $10,000 or more of Federal Funds, the Provider shall comply with Executive Order
11246, Equal Employment Opportunity, as amended by Executive Order 11375 and others, and as supplemented in
Department of Labor regulation 41 CFR, Part 60 and 45 CFR, Part 92, if applicable.

A1-1.3 If this Contract contains over $100,000 of Federal Funds, the Provider shall comply with all applicable
standards, orders, or regulations issued under section 306 of the Clean Air Act, as amended (42 United States Code
(U.S.C.) 7401 et seq.), section 508 of the Federal Water Pollution Control Act, as amended (33 U.S.C. 1251 et seq.),
Executive Order 11738, as amended and where applicable, and Environmental Protection Agency regulations (40 CFR,
Part 30). The Provider shall report any violations of the above to the Department.

A1-1.4 No Federal Funds received in connection with this Contract may be used by the Provider, or agent acting for
the Provider, or subcontractor to influence legislation or appropriations pending before the Congress or any State
legislature. If this Contract contains Federal funding in excess of $100,000, the Provider must, prior to contract
execution, complete the Certification Regarding Lobbying form, Attachment . If a Disclosure of Lobbying
Activities form, Standard Form LLL, is required, it may be obtained from the contract manager. All disclosure forms as
required by the Certification Regarding Lobbying form must be completed and returned to the Contract Manager, prior
to payment under this Contract.

A1-1.5 If this Contract contains Federal Funds and provides services to children up to age 18, the Provider shall
comply with the Pro-Children Act of 1994 (20 U.S.C. 6081). Failure to comply with the provisions of the law may result
in the imposition of a civil monetary penalty of up to $1,000 for each violation or the imposition of an administrative
compliance order on the responsible entity, or both.

A1-1.6 Unauthorized aliens shall not be employed. Employment of unauthorized aliens shall be cause for unilateral
cancellation of this Contract by the Department for violation of section 274A(e) of the Immigration and Nationality Act
(8 U.S.C. 1324 a) and section 101 of the Immigration Reform and Control Act of 1986. The Provider and its
subcontractors will enroll in and use the E-verify system established by the U.S. Department of Homeland Security to
verify the employment eligibility of its employees and its subcontractors’ employees performing under this Contract.
“Employee assigned to the contract” means all persons employed or assigned (including subcontractors) by the
Provider or a subcontractor during the contract term to perform work pursuant to this contract within the United States
and its territories.

A1-2 Civil Rights Requirements. In accordance with Title VIl of the Civil Rights Act of 1964, the Americans with Disabilities
Act of 1990, or the Florida Civil Rights Act of 1992, as applicable the Provider shall not discriminate against any employee
(or applicant for employment) in the performance of this Contract because of race, color, religion, sex, national origin,
disability, age, or marital status. Further, the Provider agrees not to discriminate against any applicant, client, or employee
in service delivery or benefits in connection with any of its programs and activities in accordance with 45 CFR, Parts 80, 83,
84, 90, and 91, Title VI of the Civil Rights Act of 1964, or the Florida Civil Rights Act of 1992, as applicable and CFOP 60-
16. These requirements shall apply to all contractors, subcontractors, subgrantees or others with whom it arranges to provide
services or benefits to clients or employees in connection with its programs and activities. If employing fifteen or more
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employees, the Provider shall complete the Civil Rights Compliance Checklist, CF Form 946 within 30 days of execution of
this Contract and annually thereafter in accordance with CFOP 60-16 and 45 CFR, Part 80.

A1-3 Use of Funds for Lobbying Prohibited. The Provider shall comply with the provisions of sections 11.062 and 216.347,
F.S., which prohibit the expenditure of contract funds for the purpose of lobbying the Legislature, judicial branch, or a State
agency.

A1-4 Public Entity Crime and Discriminatory Contractors. Pursuant to sections 287.133 and 287.134, F.S., the following
restrictions are placed on the ability of persons placed on the convicted vendor list or the discriminatory vendor list. When a
person or affiliate has been placed on the convicted vendor list following a conviction for a public entity crime, or an entity or
affiliate has been placed on the discriminatory vendor list, such person, entity or affiliate may not submit a bid, proposal, or
reply on a contract to provide any goods or services to a public entity; may not submit a bid, proposal, or reply on a contract
with a public entity for the construction or the repair of a public building or public work; may not submit bids, proposals, or
replies on leases of real property to a public entity; may not be awarded or perform work as a contractor, supplier,
subcontractor, or consultant under a contract with any public entity; and may not transact business with any public entity;
provided, however, that the prohibition on persons or affiliates placed on the convicted vendor shall be limited to business in
excess of the threshold amount provided in section 287.017, F.S., for CATEGORY TWO for a period of thirty-six (36) months
from the date of being placed on the convicted vendor list.

A1-5Whistleblower’s Act Requirements. In accordance with subsection 112.3187(2), F.S., the Provider and its
subcontractors shall not retaliate against an employee for reporting violations of law, rule, or regulation that creates
substantial and specific danger to the public’s health, safety, or welfare to an appropriate agency. Furthermore, agencies or
independent contractors shall not retaliate against any person who discloses information to an appropriate agency alleging
improper use of governmental office, gross waste of funds, or any other abuse or gross neglect of duty on the part of an
agency, public officer, or employee. The Provider and any subcontractor shall inform its employees that they and other
persons may file a complaint with the Office of Chief Inspector General, Agency Inspector General, the Florida Commission
on Human Relations or the Whistle-blower’s Hotline number at 1-800-543-5353.

A1-6 Public Records.

A1-6.1 As required by section 287.058(1)(c), F.S., the Provider shall allow public access to all documents, papers,
letters, or other public records as defined in subsection 119.011(12), F.S. as prescribed by subsection 119.07(1) F.S.,
made or received by the Provider in conjunction with this Contract except that public records which are made
confidential by law must be protected from disclosure. It is expressly understood that the Provider’s failure to comply
with this provision shall constitute an immediate breach of contract for which the Department may unilaterally terminate
this Contract.

A1-6.2 As required by section 119.0701, F.S., to the extent that the Provider is acting on behalf of the Department
within the meaning of section 119.011(2), F.S., the Provider shall:

a.  Keep and maintain public records that ordinarily and necessarily would be required by the Department in
order to perform the service.

b.  Provide the public with access to public records on the same terms and conditions that the Department
would provide the records and at a cost that does not exceed the cost provided in Chapter 119, F.S., or
as otherwise provided by law.

c. Ensure that public records that are exempt or confidential and exempt from public records disclosure
requirements are not disclosed except as authorized by law.

d.  Meet all requirements for retaining public records and transfer, at no cost, to the Department all public
records in possession of the Provider upon termination of the Contract and destroy any duplicate public
records that are exempt or confidential and exempt from public records disclosure requirements. All
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records stored electronically must be provided to the Department in a format that is compatible with the
information technology systems of the Department.

A1-7 Support to the Deaf or Hard-of-Hearing.

A1-7.1 Where direct services are provided, the Provider and its subcontractors shall comply with section 504 of the
Rehabilitation Act of 1973, 29 U.S.C. 794, as implemented by 45 CFR Part 84 (hereinafter referred to as Section 504),
the Americans with Disabilities Act of 1990, 42 U.S.C. 12131, as implemented by 28 CFR Part 35 (hereinafter referred
to as ADA), and the Children and Families Operating Procedure (CFOP) 60-10, Chapter 4, entitled “Auxiliary Aids and
Services for the Deaf or Hard-of-Hearing.”

A1-7.2 If the Provider or any of its subcontractors employs 15 or more employees, the Provider shall designate a
Single-Point-of-Contact (one per firm) to ensure effective communication with deaf or hard-of-hearing customers or
companions in accordance with Section 504 of the ADA, and CFOP 60-10, Chapter 4. The Provider’s Single-Point-of-
Contact and that of its Subcontractors will process the compliance data into the Department's HHS Compliance
reporting Database by the 5 business day of the month, covering the previous month’s reporting, and forward
confirmation of submission to the Contract Manager. The name and contact information for the Provider’s Single-Point-
of-Contact shall be furnished to the Department’s Grant or Contract Manager within 14 calendar days of the effective
date of this requirement.

A1-7.3 The Provider shall, within 30 days of the effective date of this requirement, contractually require that its
subcontractors comply with Section 504, the ADA, and CFOP 60-10, Chapter 4. A Single-Point-of-Contact shall be
required for each subcontractor that employs 15 or more employees. This Single-Point-of-Contact will ensure effective
communication with deaf or hard-of-hearing customers or companions in accordance with Section 504 and the ADA
and coordinate activities and reports with the Provider's Single-Point-of-Contact.

A1-7.4 The Single-Point-of-Contact shall ensure that employees are aware of the requirements, roles &
responsibilities, and contact points associated with compliance with Section 504, the ADA, and CFOP 60-10, Chapter
4. Further, employees of providers and their subcontractors with 15 or more employees shall attest in writing that they
are familiar with the requirements of Section 504, the ADA, and CFOP 60-10, Chapter 4. This attestation shall be
maintained in the employee’s personnel file.

A1-7.5 The Provider's Single-Point-of-Contact will ensure that conspicuous Notices which provide information about
the availability of appropriate auxiliary aids and services at no-cost to the deaf or hard-of-hearing customers or
companions are posted near where people enter or are admitted within the agent locations. Such Notices must be
posted immediately by The Provider and its subcontractors. The approved Notice can be downloaded through the
Internet at: http://www.myflfamilies.com/about-us/services-deaf-and-hard-hearing/dcf-posters.

A1-7.6 The Provider and its subcontractors shall document the customer’'s or companion’s preferred method of
communication and any requested auxiliary aids/services provided in the customer’s record. Documentation, with
supporting justification, must also be made if any request was not honored. The Provider shall distribute Customer
Feedback forms to customers or companions, and provide assistance in completing the forms as requested by the
customer or companion.

A1-7.7 |f customers or companions are referred to other agencies, the Provider must ensure that the receiving agency
is notified of the customer’s or companion’s preferred method of communication and any auxiliary aids/service needs.

A1-7.8 The Department requires each contract/subcontract provider agency’s direct service employees to complete
Serving our Customers who are Deaf or Hard-of-Hearing and sign the Attestation of Understanding. Direct service
employees performing under this Contract will also print their certificate of completion, attach it to their Attestation of
Understanding, and maintain them in their personnel file.

A1-8 Client and Other Confidential Information. State laws providing for the confidentiality of client and other information
include but are not limited to sections 39.0132, 39.00145, 39.202, 39.809, 39.908, 63.162,. 63.165, 383.412, 394.4615,
397.501, 409.821, 409.175, 410.037, 410.605, 414.295, 415.107, 415.295, 741.3165 and 916.107, F.S. Federal laws and
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regulations to the same effect include section 471(a)(8) of the Social Security Act, section 106(b)(2)(A)(viii) of the Child
Abuse Prevention and Treatment Act, 7 U.S.C. §2020(e)(8), 42 U.S.C. §602 and 42 U.S.C. §1396a(a)(7) and 7 CFR
§272.1(c), 42 CFR §§2.1-2.3, 42 CFR §431.300-30645 CFR §400.27(a) and 45 CFR §205.50. A summary of Florida Statutes
providing for confidentiality of this and other information are found in Part Il of the Attorney General's Government in the
Sunshine Manual, as revised from time-to-time.

A1-9PRIDE. Articles which are the subject of or are required to carry out this Contract shall be purchased from Prison
Rehabilitative Industries and Diversified Enterprises, Inc., (PRIDE) identified under Chapter 946, F.S., in the same manner
and under the procedures set forth in subsections 946.515(2) and (4), F.S. For purposes of this Contract, the Provider shall
be deemed to be substituted for the Department insofar as dealings with PRIDE. This clause is not applicable to
subcontractors unless otherwise required by law. An abbreviated list of products/services available from PRIDE may be
obtained by contacting PRIDE, (800) 643-8459.

A1-10 Recycled Products. The Provider shall procure any recycled products or materials, which are the subject of or are
required to carry out this Contract, in accordance with the provisions of sections 403.7065, F.S.

A1-11 Scrutinized Companies. If this Contract is for an amount of $1 Million or more, the Department may terminate this
Contract at any time the Provider is found to have submitted a false certification under section 287.135, F.S., or has been
placed on the Scrutinized Companies with Activities in Sudan List or the Scrutinized Companies with Activities in the Iran
Petroleum Energy Sector List.

A1-12 Federal Funding Accountability and Transparency Act. The Provider will complete and sign the FFATA
Certification of Executive Compensation Reporting Requirements form (CF 1111 or successor) if this Contract includes
$25,000 or more in Federal Funds (as determined over its entire term). The Provider shall also report the total compensation
of its five most highly paid executives if it also receives in excess of 80% of its annual gross revenues from Federal Funds.

A1-13 Prompt Payment and Vendor Ombudsman. Pursuant to section 215.422, F.S., the Department has five (5) working
days to inspect and approve goods and services, unless the bid specifications, purchase order, or this Contract specify
otherwise. Any amount that is authorized for payment but is not available within forty (40) days, measured from the latter of
the date a properly completed invoice is received by the Department or the goods or services are received, inspected, and
approved (or within 35 days after the date eligibility for payment of a health care provider is determined), a separate interest
penalty as described in section 215.422, F.S., will be due and payable in addition to the amount authorized for payment.
Interest penalties less than one (1) dollar will not be paid unless the Provider requests payment. A Vendor Ombudsman has
been established within the Department of Financial Services and may be contacted at (850) 413-5516.

A1-14 Timely Payment of Subcontractors. To the extent that a subcontract provides for payment after Provider's receipt
of payment from the Department, the Provider shall make payments to any subcontractor within 7 working days after receipt
of full or partial payments from the Department in accordance with section 287.0585, F.S., unless otherwise stated in the
contract between the Provider and subcontractor. Failure to pay within seven (7) working days will result in a penalty that
shall be charged against the Provider and paid by the Provider to the subcontractor in the amount of one-half of one percent
(.005) of the amount due per day from the expiration of the period allowed for payment. Such penalty shall be in addition to
actual payments owed and shall not exceed fifteen (15%) percent of the outstanding balance due.

A1-15 Employment Screening.

A1-15.1The Provider shall ensure that all staff utilized by the Provider and its subcontractors that are required by Florida
law to be screened in accordance with chapter 435, F.S., are of good moral character and meet the Level 2 Employment
Screening standards specified by sections 435.04, 110.1127, and subsection 39.001(2), F.S., as a condition of initial
and continued employment that shall include but not be limited to:

a.  Employment history checks;
b.  Fingerprinting for all criminal record checks;

c.  Statewide criminal and juvenile delinquency records checks through the Florida Department of Law
Enforcement (FDLE);
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d.  Federal criminal records checks from the Federal Bureau of Investigation via the Florida Department of
Law Enforcement; and

e.  Security background investigation, which may include local criminal record checks through local law
enforcement agencies.

f. Attestation by each employee, subject to penalty of perjury, to meeting the requirements for qualifying for
employment pursuant to chapter 435 and agreeing to inform the employer immediately if arrested for any
of the disqualifying offenses while employed by the employer.

A1-15.2The Provider shall sign an affidavit each State fiscal year for the term of the contract stating that all required
staff have been screened or the Provider is awaiting the results of screening.

A1-16 Human Subject Research. The Provider shall comply with the requirements of CFOP 215-8 for any activity under
this Contract involving human subject research within the scope of 45 CFR, Part 46, and 42 U.S.C. section 289, et seq., and
may not commence such activity until review and approval by the Department’s Human Protections Review Committee and
a duly constituted Institutional Review Board.

A1-17 Coordination of Contracted Services. Section 287.0575, F.S., mandates various duties and responsibilities for
certain State agencies and their contracted service providers, and requires the following Florida health and human services
agencies to coordinate their monitoring of contracted services: Department of Children and Families, Agency for Persons
with Disabilities, Department of Health, Department of Elderly Affairs, and Department of Veterans Affairs, where applicable.

In accordance with Section 287.0575(2), F.S., each contract service provider that has more than one contract with one or
more of the five Florida health and human services agencies must provide a comprehensive list of their health and human
services contracts to their respective Contract Manager(s). The list must include the following information:

¢ Name of each contracting State agency and the applicable office or program issuing the contract.

o Identifying name and number of the contract.

o Starting and ending date of each contract.

e Amount of each contract.

o A brief description of the purpose of the contract and the types of services provided under each contract.

o Name and contact information of each Contract Manager.
See for additional laws, rules and regulations affecting performance of this Contract.

DCF RFP: 48 of 72



APPENDIX V: QUESTION SUBMITTAL FORM

Each Vendor shall complete the form provided based on its questions relating to this RFP. The completed form shall be
submitted in accordance with the instructions provided in Section 2.7 of the RFP. The electronic response must be
submitted as a Microsoft Word 2007, or later, version file format. This form may be expanded as needed to facilitate
response to this requirement.
Vendor Name: [Enter Legal Name of Vendor]

Question
Number

RFP Section
Number

RFP Page
Number

Question/Comment

O N[O~ W iIN|[—

©

10

11

12

13

14

15

[Add rows as necessary.]

*Signature of Authorized Representative

[Enter Name and Title of Authorized Representative]

*Name and Title of Authorized Representative

*This individual must have the authority to bind the vendor.
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APPENDIX VII: MANDATORY CRITERIA CHECKLIST

for: (enter name & reference # of solicitation)

Print Vendor's Name (Agency):

Print Name of Department Reviewer (Procurement Manager):

Signature of Department Reviewer: Date:
Print Name of Department Witness:
Signature of Department Witness: Date:

1. Was the proposal received by the date and time specified in the RFP and at the specified address?

(] (YES) = Pass [](NO) = Fail

Comments:

2. Does the proposal include the following?

Signed Certificate of Signature Authority, naming the vendor and its Authorized
a. | Representative (see note at bottom of Section A of Appendix Il for acceptable [ (YES) =Pass [](10) =Fail
alternatives).
Master Certification, including the names of vendor and its Authorized _ o
b. Representative and signature of the Authorized Representative. [1(YES)=Pass [](NO) = Fai
3. Is the “True” box in the Master Certification checked for each of the following?
a ggﬂﬁiﬂ?n of Binding Proposal and Acceptance of Terms of RFP and Contract [ (YES) = Pass [ ] (NO) = Fail
b. | Certification of Representations Per Section 9 of PUR 1001 [ ](YES)=Pass [ ] (NO) = Fail
c. | Certification of Authority to Do Business in Florida [ ](YES)=Pass [ ] (NO) = Fail
d. | Statement of No Involvement [ ](YES)=Pass [ ] (NO) = Fail
e. | Conflict of Interest Statement (Non-Collusion) [ ](YES)=Pass [ ] (NO) = Fail
f. Certification Regarding Subcontractors and Other Providers [ ](YES)=Pass [](NO) = Fail
g. | Certification Regarding Lobbying [ ](YES)=Pass [](NO) = Fail
h. Certification Regarding Scrutinized Companies List [ ](YES)=Pass [](NO) = Fail
. Certification Regarding Debarment, Suspension, Ineligibility and Voluntary _ e
: Exclusion for Contracts/subcontracts L] (YES) =Pass [](NO)=Fai
je Certification Regarding Prior Contractual Obligations [ (YES) =Pass [ ] (NO) = Fail
K gtearttlljf;gztlon of Representations Per Sections 287.133 and 287.134, Florida [ (YES) = Pass [ ] (NO) = Fail
} Certification of a Drug Free Workplace [ (YES) =Pass [ ] (NO) = Fail
m. | Certification of Qualifications [ (YES) =Pass [ ] (NO) = Fail
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Comments:
4. Has the Department verified the vendor is not on the Convicted Vendor List or the Discriminatory Vendor List?
[](YES) = Pass [](NO) = Fail

Comments:
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APPENDIX VII: SUBCONTRACTOR LIST

The lists will identify the subcontractors who will perform work under the contract(s) resulting from this solicitation.
The vendor shall have determined to its own complete satisfaction that a listed subcontractor has been successfully
engaged in the related subcontracted services and is qualified to provide the services for which each subcontractor is
listed.

In the event that no subcontractor(s) will be used, this list shall be returned indicating “No Subcontractors will be used.”

CHECK HERE IF NO SUBCONTRACTORS WILL BE USED: [ |

Subcontractor Name: Subcontractor Name:
Business Type: Business Type:
Subcontracted Services: Subcontracted Services:
Address: Address:

City, State Zip City, State Zip

Phone # Phone:

FEIN # FEIN #

Subcontractor Name: Subcontractor Name:
Business Type: Business Type:
Subcontracted Services: Subcontracted Services:
Address: Address:

City, State Zip City, State Zip

Phone # Phone:

FEIN # FEIN #

[Duplicate table as necessary for additional subcontractors.]

*Signature of Authorized Representative

[Enter Name and Title of Authorized Representative]
*Name and Title of Authorized Representative

*This individual must have the authority to bind the Vendor.
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APPENDIX VIIl - BUDGET SUMMARY AND DETAIL INSTRUCTIONS

The project budget summary should display all costs to be paid by the Department for the delivery of services
resulting from this RFP. Use the Project Budget Summary format and list the appropriate amounts for all line
items that will be expended during the budget period. The format displays the suggested line items to be covered
for this project, other line items may be added, if necessary. “Miscellaneous” and “Other” are not acceptable line
items.

In addition to and in support of the Project Budget Summary, a detailed description must be provided for each line
item displaying the methodology used to calculate the total for the line item. Documentation must show the
percentage of costs being charged to the Department, if the vendor has another source of income providing
funding to this project. ltems requiring estimated costs must be accompanied by sufficient documentation or
explanation to support the estimation. An estimated number of units must be provided for each line item
calculated using a unit rate x unit cost calculation. In addition;

o Salaries provided must be comparable with similar positions in the surrounding labor market and a job
description must be provided for each position listed. Include the number of FTEs to be funded in whole or in
part by this project.

o Fringe benefits must display the calculation of costs, specifically the percentages or rates for each
benefit being charged to this project.

O Staff Travel is reimbursed as specified by department travel policies and procedures in CFOP 40-1 and
state statute (section 112.061, Florida Statutes).

o Office expenses should be based on prior history, a reasonable estimated monthly expense or written
vendor policy.

o Rental or use of space must show the address, the square footage and the rate per square footage.

m Rental equipment necessary to carry out the delivery of services must include the unit cost (per month)
and the number of months the item(s) will be used.

m Insurance costs must provide sufficient documentation to explain the percentage of cost being charged
to this project and/or the calculation of the cost and the insurance coverage being provided.

m Advertising/outreach costs must show the estimated number of units (publications or media events) and
the estimated cost for each publication or event.

m Membership fees and subscriptions necessary for the delivery of services must show the estimated costs
and number of units projected.

o Client education and training tools must provide the types of services to be provided, the estimated
number of clients to be served, and the estimated unit cost of each service.

m Information Resource Technology (IRT) includes computers, monitors and other technology items

costing less than $1,000 each and must include a brief description of the item(s) to be purchased, the unit cost for
each item and justification for each item. For recurring costs, must show the estimated unit cost for each
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recurring cost associated with the delivery of services, including internet access, computer/network/printer
maintenance, SAVE system access, etc.

o Subcontracted services such as janitorial services or security services must show the monthly rate and
the number of months for which service is required.

m Subcontracted client services providing direct services to clients must include the Vendor(s) to be
subcontracted with, the services to be provided, the estimated number of clients to be served and the unit cost for
service(s).

o Financial audits being covered in part or in whole with project funds must show the rate used to calculate
this cost or the percentage of cost being allocated to this project.

m Operating capital outlay (OCO) to be purchased for use under this project must show the number of units
to be purchased, the estimated cost for each unit and justification for the item(s) being purchased.

m Office equipment (non-OCO) to be purchased under this contract (costing less than $1,000 each) for use
under this project must show the number of units to be purchased, the estimated cost for each unit and
justification for the item(s) being purchased. Purchases must be estimated in accordance with the State’s
guidelines found at http://www.fldfs.com/aadir/reference%5Fguide/reference_guide.htm#furniture

o Indirect costs being charged to the project must show the percentage of funding required by the vendor

to carry out the common or joint tasks covered by this line item. A summary of the expenditures covered by
these funds is required.

DCF RFP: 54 of 72



APPENDIX IX - PROJECT BUDGET SUMMARY

Vendor Name
FFY (Insert Year) - (Insert Dates)
Budget Line ltem Line ltem Totals Category Total
Personnel Category
A. Personnel $
B. Fringe Benefits $
C. Other Personnel Services (OPS) $
D. Background Checks $
Total Personnel Category: $
Travel Category
E. Staff Travel & Training $
F. Client Transportation $
Total Travel Category: $
Expense Category
G. Office Expenses
1, Utilities $ -
2. Telephone $ -
3. Postage/Shipping $ -
4, Copies/Printing $ -
5. Office Supplies $ -
6. Janitorial Supplies $ -
7. Building Maintenance/Repair $ -
8. Equipment Repair $ -
9. Security Services $ -
10. Office Equipment/Furniture $ -
Total Office Expenses:  $
H. Rental or Use of Space $
l. Rental Equipment $
J. Insurance $
K. Advertising/Outreach $
L. Membership Fees & Subscriptions $
M. Client Educational and Training Tools $
N. Fixed Price Services $
0. Information Resource Technology $
P. Subcontracted Services $
Q. Subcontracted Client Services $
R. Financial Audit $
Total Expense Category: $
Direct Costs Category
S. Operating Capital Outlay (OCO->$1,000.00) $
T. Indirect Costs _ % of Total Direct Costs $
Subtotal Direct Costs: $
Total Project Budget $

Sample Format; Columns and rows can be added as needed.
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APPENDIX X - PROPOSED COST ALLOCATION PLAN

for the

(Insert) CONTRACT YEAR

Line Item

This
Application

Funding
Source A

Funding
Source B

Funding
Source C

Total

Personnel Category

<insert position title>

<insert position title>

<insert position title>

<insert position title>

<insert position title>

<insert position title>

Fringe Benefits

Staff Travel

Sub-Contracted Services

Office Expenses

Operating Capital Outlay

Rental or Use of Space

Rental of Equipment

Maintenance Agreements

Insurance

Membership Fees and
Subscriptions

Advertising

Client Education and
Training Tools

Indirect Costs

Total
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APPENDIX XI: PUR 1001 (10/06)
60A-1.002(7), F.A.C.
State of Florida
PUR 1001
General Instructions to Respondents
Contents
1. Definitions.
2. General Instructions.
3. Electronic Submission of Responses.
4. Terms and Conditions.
5. Questions.
6. Conflict of Interest.
7. Convicted Vendors.
8. Discriminatory Vendors.
9. Respondent’s Representation and Authorization.
10. Manufacturer’s Name and Approved Equivalents.
11. Performance Qualifications.
12. Public Opening.
13. Electronic Posting of Notice of Intended Award.
14. Firm Response.
15. Clarifications/Revisions.
16. Minor Irregularities/Right to Reject.
17. Contract Formation.
18. Contract Overlap.
19. Public Records.
20. Protests.

21. Limitation on Vendor Contact with Agency During Solicitation Period

1. Definitions. The definitions found in s. 60A-1.001, F.A.C. shall apply to this agreement. The following additional terms
are also defined:

(a) "Buyer" means the entity that has released the solicitation. The “Buyer” may also be the “Customer” as defined in the
PUR 1000 if that entity meets the definition of both terms.

(b) "Procurement Officer" means the Buyer's contracting personnel, as identified in the Introductory Materials.

(c) "Respondent" means the entity that submits materials to the Buyer in accordance with these Instructions.

(d) "Response" means the material submitted by the respondent in answering the solicitation.
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(e) "Timeline" means the list of critical dates and actions included in the Introductory Materials.

2. General Instructions. Potential respondents to the solicitation are encouraged to carefully review all the materials
contained herein and prepare responses accordingly.

3. Electronic Submission of Responses. Respondents are required to submit responses electronically. For this purpose,
all references herein to signatures, signing requirements, or other required acknowledgments hereby include electronic
signature by means of clicking the "Submit Response" button (or other similar symbol or process) attached to or logically
associated with the response created by the respondent within MyFloridaMarketPlace. The respondent agrees that the action
of electronically submitting its response constitutes:

e an electronic signature on the response, generally,

¢ an electronic signature on any form or section specifically calling for a signature, and

o an affirmative agreement to any statement contained in the solicitation that requires a definite confirmation or

acknowledgement.

4. Terms and Conditions. All responses are subject to the terms of the following sections of this solicitation, which, in case
of conflict, shall have the order of precedence listed:
e Technical Specifications,
Special Conditions and Instructions,
Instructions to Respondents (PUR 1001),
General Conditions (PUR 1000), and
Introductory Materials.

The Buyer objects to and shall not consider any additional terms or conditions submitted by a respondent, including any
appearing in documents attached as part of a respondent’s response. In submitting its response, a respondent agrees that
any additional terms or conditions, whether submitted intentionally or inadvertently, shall have no force or effect. Failure to
comply with terms and conditions, including those specifying information that must be submitted with a response, shall be
grounds for rejecting a response.

5. Questions. Respondents shall address all questions regarding this solicitation to the Procurement Officer. Questions
must be submitted via the Q&A Board within MyFloridaMarketPlace and must be RECEIVED NO LATER THAN the time and
date reflected on the Timeline. Questions shall be answered in accordance with the Timeline. All questions submitted shall
be published and answered in a manner that all respondents will be able to view. Respondents shall not contact any other
employee of the Buyer or the State for information with respect to this solicitation. Each respondent is responsible for
monitoring the MyFloridaMarketPlace site for new or changing information. The Buyer shall not be bound by any verbal
information or by any written information that is not contained within the solicitation documents or formally noticed and issued
by the Buyer's contracting personnel. Questions to the Procurement Officer or to any Buyer personnel shall not constitute
formal protest of the specifications or of the solicitation, a process addressed in paragraph 19 of these Instructions.

6. Conflict of Interest. This solicitation is subject to chapter 112 of the Florida Statutes. Respondents shall disclose with
their response the name of any officer, director, employee or other agent who is also an employee of the State. Respondents
shall also disclose the name of any State employee who owns, directly or indirectly, an interest of five percent (5%) or more
in the respondent or its affiliates.

7. Convicted Vendors. A person or affiliate placed on the convicted Vendor list following a conviction for a public entity
crime is prohibited from doing any of the following for a period of 36 months from the date of being placed on the convicted
Vendor list:

e submitting a bid on a contract to provide any goods or services to a public entity;

e submitting a bid on a contract with a public entity for the construction or repair of a public building or public work;

¢ submitting bids on leases of real property to a public entity;
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being awarded or performing work as a contractor, supplier, subcontractor, or consultant under a contract with any
public entity; and

transacting business with any public entity in excess of the Category Two threshold amount ($25,000) provided in
section 287.017 of the Florida Statutes.

8. Discriminatory Vendors. An entity or affiliate placed on the discriminatory Vendor list pursuant to section 287.134 of the
Florida Statutes may not:

submit a bid on a contract to provide any goods or services to a public entity;

submit a bid on a contract with a public entity for the construction or repair of a public building or public work;
submit bids on leases of real property to a public entity;

be awarded or perform work as a contractor, supplier, subcontractor, or consultant under a contract with any public
entity; or

transact business with any public entity.

9. Respondent’s Representation and Authorization. In submitting a response, each respondent understands, represents,
and acknowledges the following (if the respondent cannot so certify to any of following, the respondent shall submit with its
response a written explanation of why it cannot do so).

The respondent is not currently under suspension or debarment by the State or any other governmental authority.
To the best of the knowledge of the person signing the response, the respondent, its affiliates, subsidiaries,
directors, officers, and employees are not currently under investigation by any governmental authority and have not
in the last ten (10) years been convicted or found liable for any act prohibited by law in any jurisdiction, involving
conspiracy or collusion with respect to bidding on any public contract.
Respondent currently has no delinquent obligations to the State, including a claim by the State for liquidated
damages under any other contract.
The submission is made in good faith and not pursuant to any agreement or discussion with, or inducement from,
any firm or person to submit a complementary or other noncompetitive response.
The prices and amounts have been arrived at independently and without consultation, communication, or
agreement with any other respondent or potential respondent; neither the prices nor amounts, actual or
approximate, have been disclosed to any respondent or potential respondent, and they will not be disclosed before
the solicitation opening.
The respondent has fully informed the Buyer in writing of all convictions of the firm, its affiliates (as defined in section
287.133(1)(a) of the Florida Statutes), and all directors, officers, and employees of the firm and its affiliates for
violation of state or federal antitrust laws with respect to a public contract for violation of any state or federal law
involving fraud, bribery, collusion, conspiracy or material misrepresentation with respect to a public contract. This
includes disclosure of the names of current employees who were convicted of contract crimes while in the employ
of another company.

Neither the respondent nor any person associated with it in the capacity of owner, partner, director, officer, principal,

investigator, project director, manager, auditor, or position involving the administration of federal funds:

o Has within the preceding three years been convicted of or had a civil judgment rendered against them or is
presently indicted for or otherwise criminally or civilly charged for: commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a federal, state, or local government transaction
or public contract; violation of federal or state antitrust statutes; or commission of embezzlement, theft, forgery,
bribery, falsification or destruction of records, making false statements, or receiving stolen property; or

o Has within a three-year period preceding this certification had one or more federal, state, or local government
contracts terminated for cause or default.

The product offered by the respondent will conform to the specifications without exception.

The respondent has read and understands the Contract terms and conditions, and the submission is made in

conformance with those terms and conditions.
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If an award is made to the respondent, the respondent agrees that it intends to be legally bound to the Contract that

is formed with the State.

o The respondent has made a diligent inquiry of its employees and agents responsible for preparing, approving, or
submitting the response, and has been advised by each of them that he or she has not participated in any
communication, consultation, discussion, agreement, collusion, act or other conduct inconsistent with any of the
statements and representations made in the response.

o The respondent shall indemnify, defend, and hold harmless the Buyer and its employees against any cost, damage,
or expense which may be incurred or be caused by any error in the respondent’s preparation of its bid.

o All information provided by, and representations made by, the respondent are material and important and will be

relied upon by the Buyer in awarding the Contract. Any misstatement shall be treated as fraudulent concealment

from the Buyer of the true facts relating to submission of the bid. A misrepresentation shall be punishable under
law, including, but not limited to, Chapter 817 of the Florida Statutes.

10. Manufacturer’s Name and Approved Equivalents. Unless otherwise specified, any manufacturers’ names, trade
names, brand names, information or catalog numbers listed in a specification are descriptive, not restrictive. With the Buyer’'s
prior approval, the Contractor may provide any product that meets or exceeds the applicable specifications. The Contractor
shall demonstrate comparability, including appropriate catalog materials, literature, specifications, test data, etc. The Buyer
shall determine in its sole discretion whether a product is acceptable as an equivalent.

11. Performance Qualifications. The Buyer reserves the right to investigate or inspect at any time whether the product,
qualifications, or facilities offered by Respondent meet the Contract requirements. Respondent shall at all times during the
Contract term remain responsive and responsible. In determining Respondent’s responsibility as a Vendor, the agency shall
consider all information or evidence which is gathered or comes to the attention of the agency which demonstrates the
Respondent’s capability to fully satisfy the requirements of the solicitation and the contract.

Respondent must be prepared, if requested by the Buyer, to present evidence of experience, ability, and financial standing,
as well as a statement as to plant, machinery, and capacity of the respondent for the production, distribution, and servicing
of the product bid. If the Buyer determines that the conditions of the solicitation documents are not complied with, or that the
product proposed to be furnished does not meet the specified requirements, or that the qualifications, financial standing, or
facilities are not satisfactory, or that performance is untimely, the Buyer may reject the response or terminate the Contract.
Respondent may be disqualified from receiving awards if respondent, or anyone in respondent’s employment, has previously
failed to perform satisfactorily in connection with public bidding or contracts. This paragraph shall not mean or imply that it is
obligatory upon the Buyer to make an investigation either before or after award of the Contract, but should the Buyer elect
to do so, respondent is not relieved from fulfilling all Contract requirements.

12. Public Opening. Responses shall be opened on the date and at the location indicated on the Timeline. Respondents
may, but are not required to, attend. The Buyer may choose not to announce prices or release other materials pursuant to
s. 119.071(1)(b), Florida Statutes. Any person requiring a special accommodation because of a disability should contact the
Procurement Officer at least five (5) workdays prior to the solicitation opening. If you are hearing or speech impaired, please
contact the Buyer by using the Florida Relay Service at (800) 955-8771 (TDD).

13. Electronic Posting of Notice of Intended Award. Based on the evaluation, on the date indicated on the Timeline the
Buyer shall electronically post a notice of intended award at http:/fcn.state.fl.us/owa_vbs/owa/vbs_www.main_menu. If the
notice of award is delayed, in lieu of posting the notice of intended award the Buyer shall post a notice of the delay and a
revised date for posting the notice of intended award. Any person who is adversely affected by the decision shall file with the
Buyer a notice of protest within 72 hours after the electronic posting. The Buyer shall not provide tabulations or notices of
award by telephone.

14. Firm Response. The Buyer may make an award within sixty (60) days after the date of the opening, during which period
responses shall remain firm and shall not be withdrawn. If award is not made within sixty (60) days, the response shall
remain firm until either the Buyer awards the Contract or the Buyer receives from the respondent written notice that the
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response is withdrawn. Any response that expresses a shorter duration may, in the Buyer's sole discretion, be accepted or
rejected.

15. Clarifications/Revisions. Before award, the Buyer reserves the right to seek clarifications or request any information
deemed necessary for proper evaluation of submissions from all respondents deemed eligible for Contract award. Failure to
provide requested information may result in rejection of the response.

16. Minor Irregularities/Right to Reject. The Buyer reserves the right to accept or reject any and all bids, or separable
portions thereof, and to waive any minor irregularity, technicality, or omission if the Buyer determines that doing so will serve
the State’s best interests. The Buyer may reject any response not submitted in the manner specified by the solicitation
documents.

17. Contract Formation. The Buyer shall issue a notice of award, if any, to successful respondent(s), however, no contract
shall be formed between respondent and the Buyer until the Buyer signs the Contract. The Buyer shall not be liable for any
costs incurred by a respondent in preparing or producing its response or for any work performed before the Contract is
effective.

18. Contract Overlap. Respondents shall identify any products covered by this solicitation that they are currently authorized
to furnish under any state term contract. By entering into the Contract, a Contractor authorizes the Buyer to eliminate
duplication between agreements in the manner the Buyer deems to be in its best interest.

19. Public Records. Article 1, section 24, Florida Constitution, guarantees every person access to all public records, and
Section 119.011, Florida Statutes, provides a broad definition of public record. As such, all responses to a competitive
solicitation are public records unless exempt by law. Any respondent claiming that its response contains information that is
exempt from the public records law shall clearly segregate and mark that information and provide the specific statutory
citation for such exemption.

20. Protests. Any protest concerning this solicitation shall be made in accordance with sections 120.57(3) and 287.042(2)
of the Florida Statutes and chapter 28-110 of the Florida Administrative Code. Questions to the Procurement Officer shall
not constitute formal notice of a protest. It is the Buyer's intent to ensure that specifications are written to obtain the best
value for the State and that specifications are written to ensure competitiveness, fairness, necessity and reasonableness in
the solicitation process.

Section 120.57(3)(b), F.S. and Section 28-110.003, Fla. Admin. Code, require that a notice of protest of
the solicitation documents shall be made within seventy-two hours after the posting of the solicitation.

Section 120.57(3)(a), F.S. requires the following statement to be included in the solicitation: "Failure to file a protest within
the time prescribed in section 120.57(3), Florida Statutes, shall constitute a waiver of proceedings under Chapter 120, Florida
Statutes."

Section 28-110.005, Fla. Admin. Code requires the following statement to be included in the solicitation: "Failure to file a
protest within the time prescribed in Section 120.57(3), Florida Statutes, or failure to post the bond or other security required
by law within the time allowed for filing a bond shall constitute a waiver of proceedings under Chapter 120, Florida Statutes.”

21. Limitation on Vendor Contact with Agency During Solicitation Period. Respondents to this solicitation or persons
acting on their behalf may not contact, between the release of the solicitation and the end of the 72-hour period following the
agency posting the notice of intended award, excluding Saturdays, Sundays, and state holidays, any employee or officer of
the executive or legislative branch concerning any aspect of this solicitation, except in writing to the procurement officer or
as provided in the solicitation documents. Violation of this provision may be grounds for rejecting a response.

APPENDIX XII: PUR 1000 (10/06)
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60A-1.002, F.A.C.

State of Florida

PUR 1000

General Contract Conditions

Contents

1. Definitions.

2. Purchase Orders.

3. Product Version.

4. Price Changes Applicable only to Term Contracts.
5. Additional Quantities.

6. Packaging.

7. Inspection at Contractor’s Site.

8. Safety Standards.

9. Americans with Disabilities Act.

10. Literature.

11. Transportation and Delivery.

12. Installation.

13. Risk of Loss.

14. Transaction Fee.

15. Invoicing and Payment.

16. Taxes.

17. Governmental Restrictions.

18. Lobbying and Integrity.

19. Indemnification.

20. Limitation of Liability.

21. Suspension of Work.

22. Termination for Convenience.

23. Termination for Cause.

24. Force Majeure, Notice of Delay, and No Damages for Delay.
25. Changes.

26. Renewal.

27. Purchase Order Duration.

28. Advertising.

29. Assignment.

30. Antitrust Assignment

31. Dispute Resolution.

32. Employees, Subcontractors, and Agents.

33. Security and Confidentiality.

34. Contractor Employees, Subcontractors, and Other Agents.
35. Insurance Requirements.

36. Warranty of Authority.

37. Warranty of Ability to Perform.

38. Notices.

39. Leases and Installment Purchases.

40. Prison Rehabilitative Industries and Diversified Enterprises, Inc. (PRIDE).
41. Products Available from the Blind or Other Handicapped.
42. Modification of Terms.

43. Cooperative Purchasing.

44. Waiver.

DCF RFP: 62 of 72



45. Annual Appropriations.
46. Execution in Counterparts.
47. Severability.

1. Definitions. The definitions contained in s. 60A-1.001, F.A.C., shall apply to this agreement. The following additional
terms are also defined:

(a) “Contract” means the legally enforceable agreement that results from a successful solicitation. The parties to the Contract
will be the Customer and Contractor.

(b) “Customer” means the State agency or other entity identified in a contract as the party to receive commodities or
contractual services pursuant to a contract or that orders commodities or contractual services via purchase order or other
contractual instrument from the Contractor under the Contract. The “Customer” may also be the “Buyer” as defined in the
PUR 1001, if it meets the definition of both terms.

(c) “Product” means any deliverable under the Contract, which may include commodities, services, technology or software.

(d) “Purchase order” means the form or format a Customer uses to make a purchase under the Contract (e.g., a formal
written purchase order, electronic purchase order, procurement card, contract or other authorized means).

2. Purchase Orders. In contracts where commodities or services are ordered by the Customer via purchase order,
Contractor shall not deliver or furnish products until a Customer transmits a purchase order. All purchase orders shall bear
the Contract or solicitation number, shall be placed by the Customer directly with the Contractor, and shall be deemed to
incorporate by reference the Contract and solicitation terms and conditions. Any discrepancy between the Contract terms
and the terms stated on the Contractor’s order form, confirmation, or acknowledgement shall be resolved in favor of terms
most favorable to the Customer. A purchase order for services within the ambit of section 287.058(1) of the Florida Statutes
shall be deemed to incorporate by reference the requirements of subparagraphs (a) through (f) thereof. Customers shall
designate a contract manager and a contract administrator as required by subsections 287.057(15) and (16) of the Florida
Statutes.

3. Product Version. Purchase orders shall be deemed to reference a manufacturer’'s most recently release model or version
of the product at the time of the order, unless the Customer specifically requests in writing an earlier model or version and
the contractor is willing to provide such model or version.

4. Price Changes Applicable only to Term Contracts. If this is a term contract for commodities or services, the following
provisions apply.

(a) Quantity Discounts. Contractors are urged to offer additional discounts for one time delivery of large single orders.
Customers should seek to negotiate additional price concessions on quantity purchases of any products offered under the
Contract. State Customers shall document their files accordingly.

(b) Best Pricing Offer. During the Contract term, if the Customer becomes aware of better pricing offered by the Contractor
for substantially the same or a smaller quantity of a product outside the Contract, but upon the same or similar terms of the
Contract, then at the discretion of the Customer the price under the Contract shall be immediately reduced to the lower price.

(c) Sales Promotions. In addition to decreasing prices for the balance of the Contract term due to a change in market
conditions, a Contractor may conduct sales promotions involving price reductions for a specified lesser period. A Contractor
shall submit to the Contract Specialist documentation identifying the proposed (1) starting and ending dates of the promotion,
(2) products involved, and (3) promotional prices compared to then-authorized prices. Promotional prices shall be available
to all Customers. Upon approval, the Contractor shall provide conspicuous notice of the promotion.
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(d) Trade-In. Customers may trade-in equipment when making purchases from the Contract. A trade-in shall be negotiated
between the Customer and the Contractor. Customers are obligated to actively seek current fair market value when trading
equipment, and to keep accurate records of the process. For State agencies, it may be necessary to provide documentation
to the Department of Financial Services and to the agency property custodian pursuant to Chapter 273, F.S.

(e) Equitable Adjustment. The Customer may, in its sole discretion, make an equitable adjustment in the Contract terms or
pricing if pricing or availability of supply is affected by extreme and unforeseen volatility in the marketplace, that is, by
circumstances that satisfy all the following criteria: (1) the volatility is due to causes wholly beyond the Contractor’s control,
(2) the volatility affects the marketplace or industry, not just the particular Contract source of supply, (3) the effect on pricing
or availability of supply is substantial, and (4) the volatility so affects the Contractor that continued performance of the
Contract would result in a substantial loss.

5. Additional Quantities. For a period not exceeding ninety (90) days from the date of solicitation award, the Customer
reserves the right to acquire additional quantities up to the amount shown on the solicitation but not to exceed the threshold
for Category Two at the prices submitted in the response to the solicitation.

6. Packaging. Tangible product shall be securely and properly packed for shipment, storage, and stocking in appropriate,
clearly labeled, shipping containers and according to accepted commercial practice, without extra charge for packing
materials, cases, or other types of containers. All containers and packaging shall become and remain Customer’s property.

7. Inspection at Contractor’s Site. The Customer reserves the right to inspect, at any reasonable time with prior notice,
the equipment or product or plant or other facilities of a Contractor to assess conformity with Contract requirements and to
determine whether they are adequate and suitable for proper and effective Contract performance.

8. Safety Standards. All manufactured items and fabricated assemblies subject to operation under pressure, operation by
connection to an electric source, or operation involving connection to a manufactured, natural, or LP gas source shall be
constructed and approved in a manner acceptable to the appropriate State inspector. Acceptability customarily requires, at
a minimum, identification marking of the appropriate safety standard organization, where such approvals of listings have
been established for the type of device offered and furnished, for example: the American Society of Mechanical Engineers
for pressure vessels; the Underwriters Laboratories and/or National Electrical Manufacturers’ Association for electrically
operated assemblies; and the American Gas Association for gas-operated assemblies. In addition, all items furnished shall
meet all applicable requirements of the Occupational Safety and Health Act and state and federal requirements relating to
clean air and water pollution.

9. Americans with Disabilities Act. Contractors should identify any products that may be used or adapted for use by
visually, hearing, or other physically impaired individuals.

10. Literature. Upon request, the Contractor shall furnish literature reasonably related to the product offered, for example,
user manuals, price schedules, catalogs, descriptive brochures, etc.

11. Transportation and Delivery. Prices shall include all charges for packing, handling, freight, distribution, and inside
delivery. Transportation of goods shall be FOB Destination to any point within thirty (30) days after the Customer places an
Order. A Contractor, within five (5) days after receiving a purchase order, shall notify the Customer of any potential delivery
delays. Evidence of inability or intentional delays shall be cause for Contract cancellation and Contractor suspension.

12. Installation. Where installation is required, Contractor shall be responsible for placing and installing the product in the
required locations at no additional charge, unless otherwise designated on the Contract or purchase order. Contractor’s
authorized product and price list shall clearly and separately identify any additional installation charges. All materials used
in the installation shall be of good quality and shall be free of defects that would diminish the appearance of the product or
render it structurally or operationally unsound. Installation includes the furnishing of any equipment, rigging, and materials
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required to install or replace the product in the proper location. Contractor shall protect the site from damage and shall repair
damages or injury caused during installation by Contractor or its employees or agents. If any alteration, dismantling,
excavation, efc., is required to achieve installation, the Contractor shall promptly restore the structure or site to its original
condition. Contractor shall perform installation work so as to cause the least inconvenience and interference with Customers
and with proper consideration of others on site. Upon completion of the installation, the location and surrounding area of
work shall be left clean and in a neat and unobstructed condition, with everything in satisfactory repair and order.

13. Risk of Loss. Matters of inspection and acceptance are addressed in s. 215.422, F.S. Until acceptance, risk of loss or
damage shall remain with the Contractor. The Contractor shall be responsible for filing, processing, and collecting all damage
claims. To assist the Contractor with damage claims, the Customer shall: record any evidence of visible damage on all
copies of the delivering carrier’s Bill of Lading; report damages to the carrier and the Contractor; and provide the Contractor
with a copy of the carrier’s Bill of Lading and damage inspection report. When a Customer rejects a product, Contractor
shall remove it from the premises within ten days after notification or rejection. Upon rejection notification, the risk of loss of
rejected or non-conforming product shall remain with the Contractor. Rejected product not removed by the Contractor within
ten days shall be deemed abandoned by the Contractor, and the Customer shall have the right to dispose of it as its own
property. Contractor shall reimburse the Customer for costs and expenses incurred in storing or effecting removal or
disposition of rejected product.

14. Transaction Fee. The State of Florida has instituted MyFloridaMarketPlace, a statewide eProcurement System
(“System”). Pursuant to section 287.057(23), Florida Statutes (2002), all payments shall be assessed a Transaction Fee of
one percent (1.0%), which the Contractor shall pay to the State, unless exempt pursuant to 60A-1.032, F.A.C.

For payments within the State accounting system (FLAIR or its successor), the Transaction Fee shall, when possible, be
automatically deducted from payments to the Contractor. If automatic deduction is not possible, the Contractor shall pay the
Transaction Fee pursuant to Rule 60A-1.031(2), F.A.C. By submission of these reports and corresponding payments,
Contractor certifies their correctness. All such reports and payments shall be subject to audit by the State or its designee.

Contractor shall receive a credit for any Transaction Fee paid by the Contractor for the purchase of any item(s) if such item(s)
are returned to the Contractor through no fault, act, or omission of the Contractor. Notwithstanding the foregoing, a
Transaction Fee is non-refundable when an item is rejected or returned, or declined, due to the Contractor’s failure to perform
or comply with specifications or requirements of the agreement.

Failure to comply with these requirements shall constitute grounds for declaring the Contractor in default and recovering
reprocurement costs from the Contractor in addition to all outstanding fees. CONTRACTORS DELINQUENT IN PAYING
TRANSACTION FEES MAY BE SUBJECT TO BEING REMOVED FROM THE DEPARTMENT OF MANAGEMENT
SERVICES’ VENDOR LIST AS PROVIDED IN RULE 60A-1.006, F.A.C.

15. Invoicing and Payment. Invoices shall contain the Contract number, purchase order number if applicable, and the
appropriate vendor identification number. The State may require any other information from the Contractor that the State
deems necessary to verify any purchase order placed under the Contract.

At the State's option, Contractors may be required to invoice electronically pursuant to guidelines of the Department of
Management Services. Current guidelines require that Contractor supply electronic invoices in lieu of paper-based invoices
for those transactions processed through the system. Electronic invoices shall be submitted to the Customer through the
Ariba Supplier Network (ASN) in one of the following mechanisms — EDI 810, cXML, or web-based invoice entry within the
ASN.

Payment shall be made in accordance with sections 215.422 and 287.0585 of the Florida Statutes, which govern time limits
for payment of invoices. Invoices that must be returned to a Contractor due to preparation errors will result in a delay in
payment. Contractors may call (850) 413-7269 Monday through Friday to inquire about the status of payments by State
Agencies. The Customer is responsible for all payments under the Contract. A Customer’s failure to pay, or delay in
payment, shall not constitute a breach of the Contract and shall not relieve the Contractor of its obligations to the Department
or to other Customers.
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16. Taxes. The State does not pay Federal excise or sales taxes on direct purchases of tangible personal property. The
State will not pay for any personal property taxes levied on the Contractor or for any taxes levied on employees’ wages. Any
exceptions to this paragraph shall be explicitly noted by the Customer in the special contract conditions section of the
solicitation or in the Contract or purchase order.

17. Governmental Restrictions. If the Contractor believes that any governmental restrictions have been imposed that
require alteration of the material, quality, workmanship or performance of the products offered under the Contract, the
Contractor shall immediately notify the Customer in writing, indicating the specific restriction. The Customer reserves the
right and the complete discretion to accept any such alteration or to cancel the Contract at no further expense to the
Customer.

18. Lobbying and Integrity. Customers shall ensure compliance with Section 11.062, FS and Section 216.347, FS. The
Contractor shall not, in connection with this or any other agreement with the State, directly or indirectly (1) offer, confer, or
agree to confer any pecuniary benefit on anyone as consideration for any State officer or employee’s decision, opinion,
recommendation, vote, other exercise of discretion, or violation of a known legal duty, or (2) offer, give, or agree to give to
anyone any gratuity for the benefit of, or at the direction or request of, any State officer or employee. For purposes of clause
(2), “gratuity” means any payment of more than nominal monetary value in the form of cash, travel, entertainment, gifts,
meals, lodging, loans, subscriptions, advances, deposits of money, services, employment, or contracts of any kind. Upon
request of the Customer’s Inspector General, or other authorized State official, the Contractor shall provide any type of
information the Inspector General deems relevant to the Contractor’s integrity or responsibility. Such information may include,
but shall not be limited to, the Contractor’s business or financial records, documents, or files of any type or form that refer to
or relate to the Contract. The Contractor shall retain such records for the longer of (1) three years after the expiration of the
Contract or (2) the period required by the General Records Schedules maintained by the Florida Department of State
(available at: http://dlis.dos.state.fl.us/barm/genschedules/gensched.htm). The Contractor agrees to reimburse the State for
the reasonable costs of investigation incurred by the Inspector General or other authorized State official for investigations of
the Contractor’'s compliance with the terms of this or any other agreement between the Contractor and the State which results
in the suspension or debarment of the Contractor. Such costs shall include, but shall not be limited to: salaries of
investigators, including overtime; travel and lodging expenses; and expert witness and documentary fees. The Contractor
shall not be responsible for any costs of investigations that do not result in the Contractor’s suspension or debarment.

19. Indemnification. The Contractor shall be fully liable for the actions of its agents, employees, partners, or subcontractors
and shall fully indemnify, defend, and hold harmless the State and Customers, and their officers, agents, and employees,
from suits, actions, damages, and costs of every name and description, including attorneys’ fees, arising from or relating to
personal injury and damage to real or personal tangible property alleged to be caused in whole or in part by Contractor, its
agents, employees, partners, or subcontractors, provided, however, that the Contractor shall not indemnify for that portion
of any loss or damages proximately caused by the negligent act or omission of the State or a Customer.

Further, the Contractor shall fully indemnify, defend, and hold harmless the State and Customers from any suits, actions,
damages, and costs of every name and description, including attorneys’ fees, arising from or relating to violation or
infringement of a trademark, copyright, patent, trade secret or intellectual property right, provided, however, that the foregoing
obligation shall not apply to a Customer’s misuse or modification of Contractor’'s products or a Customer’s operation or use
of Contractor's products in a manner not contemplated by the Contract or the purchase order. If any product is the subject
of an infringement suit, or in the Contractor’s opinion is likely to become the subject of such a suit, the Contractor may at its
sole expense procure for the Customer the right to continue using the product or to modify it to become non-infringing. If the
Contractor is not reasonably able to modify or otherwise secure the Customer the right to continue using the product, the
Contractor shall remove the product and refund the Customer the amounts paid in excess of a reasonable rental for past
use. The customer shall not be liable for any royalties.

The Contractor’s obligations under the preceding two paragraphs with respect to any legal action are contingent upon the

State or Customer giving the Contractor (1) written notice of any action or threatened action, (2) the opportunity to take over
and settle or defend any such action at Contractor’s sole expense, and (3) assistance in defending the action at Contractor's

DCF RFP: 66 of 72


http://dlis.dos.state.fl.us/barm/genschedules/gensched.htm

sole expense. The Contractor shall not be liable for any cost, expense, or compromise incurred or made by the State or
Customer in any legal action without the Contractor’s prior written consent, which shall not be unreasonably withheld.

20. Limitation of Liability. For all claims against the Contractor under any contract or purchase order, and regardless of
the basis on which the claim is made, the Contractor’s liability under a contract or purchase order for direct damages shall
be limited to the greater of $100,000, the dollar amount of the contract or purchase order, or two times the charges rendered
by the Contractor under the purchase order. This limitation shall not apply to claims arising under the Indemnity paragraph
contained in this agreement.

Unless otherwise specifically enumerated in the Contract or in the purchase order, no party shall be liable to another for
special, indirect, punitive, or consequential damages, including lost data or records (unless the contract or purchase order
requires the Contractor to back-up data or records), even if the party has been advised that such damages are possible. No
party shall be liable for lost profits, lost revenue, or lost institutional operating savings. The State and Customer may, in
addition to other remedies available to them at law or equity and upon notice to the Contractor, retain such monies from
amounts due Contractor as may be necessary to satisfy any claim for damages, penalties, costs and the like asserted by or
against them. The State may set off any liability or other obligation of the Contractor or its affiliates to the State against any
payments due the Contractor under any contract with the State.

21. Suspension of Work. The Customer may in its sole discretion suspend any or all activities under the Contract or
purchase order, at any time, when in the best interests of the State to do so. The Customer shall provide the Contractor
written notice outlining the particulars of suspension. Examples of the reason for suspension include, but are not limited to,
budgetary constraints, declaration of emergency, or other such circumstances. After receiving a suspension notice, the
Contractor shall comply with the notice and shall not accept any purchase orders. Within ninety days, or any longer period
agreed to by the Contractor, the Customer shall either (1) issue a notice authorizing resumption of work, at which time activity
shall resume, or (2) terminate the Contract or purchase order. Suspension of work shall not entitle the Contractor to any
additional compensation.

22. Termination for Convenience. The Customer, by written notice to the Contractor, may terminate the Contract in whole
or in part when the Customer determines in its sole discretion that it is in the State’s interest to do so. The Contractor shall
not furnish any product after it receives the notice of termination, except as necessary to complete the continued portion of
the Contract, if any. The Contractor shall not be entitled to recover any cancellation charges or lost profits.

23. Termination for Cause. The Customer may terminate the Contract, if the Contractor fails to (1) deliver the product
within the time specified in the Contract or any extension, (2) maintain adequate progress, thus endangering performance of
the Contract, (3) honor any term of the Contract, or (4) abide by any statutory, regulatory, or licensing requirement. Rule
60A-1.006(3), F.A.C., governs the procedure and consequences of default. The Contractor shall continue work on any work
not terminated. Except for defaults of subcontractors at any tier, the Contractor shall not be liable for any excess costs if the
failure to perform the Contract arises from events completely beyond the control, and without the fault or negligence, of the
Contractor. If the failure to perform is caused by the default of a subcontractor at any tier, and if the cause of the default is
completely beyond the control of both the Contractor and the subcontractor, and without the fault or negligence of either, the
Contractor shall not be liable for any excess costs for failure to perform, unless the subcontracted products were obtainable
from other sources in sufficient time for the Contractor to meet the required delivery schedule. If, after termination, it is
determined that the Contractor was not in default, or that the default was excusable, the rights and obligations of the parties
shall be the same as if the termination had been issued for the convenience of the Customer. The rights and remedies of
the Customer in this clause are in addition to any other rights and remedies provided by law or under the Contract.

24. Force Majeure, Notice of Delay, and No Damages for Delay. The Contractor shall not be responsible for delay
resulting from its failure to perform if neither the fault nor the negligence of the Contractor or its employees or agents
contributed to the delay and the delay is due directly to acts of God, wars, acts of public enemies, strikes, fires, floods, or
other similar cause wholly beyond the Contractor’s control, or for any of the foregoing that affect subcontractors or suppliers,
if no alternate source of supply is available to the Contractor. In case of any delay the Contractor believes is excusable, the
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Contractor shall notify the Customer in writing of the delay or potential delay and describe the cause of the delay either (1)
within ten (10) days after the cause that creates or will create the delay first arose, if the Contractor could reasonably foresee
that a delay could occur as a result, or (2) if delay is not reasonably foreseeable, within five (5) days after the date the
Contractor first had reason to believe that a delay could result. THE FOREGOING SHALL CONSTITUTE THE
CONTRACTOR’S SOLE REMEDY OR EXCUSE WITH RESPECT TO DELAY. Providing notice in strict accordance with
this paragraph is a condition precedent to such remedy. No claim for damages, other than for an extension of time, shall be
asserted against the Customer. The Contractor shall not be entitled to an increase in the Contract price or payment of any
kind from the Customer for direct, indirect, consequential, impact or other costs, expenses or damages, including but not
limited to costs of acceleration or inefficiency, arising because of delay, disruption, interference, or hindrance from any cause
whatsoever. If performance is suspended or delayed, in whole or in part, due to any of the causes described in this
paragraph, after the causes have ceased to exist the Contractor shall perform at no increased cost, unless the Customer
determines, in its sole discretion, that the delay will significantly impair the value of the Contract to the State or to Customers,
in which case the Customer may (1) accept allocated performance or deliveries from the Contractor, provided that the
Contractor grants preferential treatment to Customers with respect to products subjected to allocation, or (2) purchase from
other sources (without recourse to and by the Contractor for the related costs and expenses) to replace all or part of the
products that are the subject of the delay, which purchases may be deducted from the Contract quantity, or (3) terminate the
Contract in whole or in part.

25. Changes. The Customer may unilaterally require, by written order, changes altering, adding to, or deducting from the
Contract specifications, provided that such changes are within the general scope of the Contract. The Customer may make
an equitable adjustment in the Contract price or delivery date if the change affects the cost or time of performance. Such
equitable adjustments require the written consent of the Contractor, which shall not be unreasonably withheld. If unusual
quantity requirements arise, the Customer may solicit separate bids to satisfy them.

26. Renewal. Upon mutual agreement, the Customer and the Contractor may renew the Contract, in whole or in part, for a
period that may not exceed 3 years or the term of the contract, whichever period is longer. Any renewal shall specify the
renewal price, as set forth in the solicitation response. The renewal must be in writing and signed by both parties, and is
contingent upon satisfactory performance evaluations and subject to availability of funds.

27. Purchase Order Duration. Purchase orders issued pursuant to a state term or agency contract must be received by
the Contractor no later than close of business on the last day of the contract’s term to be considered timely. The Contractor
is obliged to fill those orders in accordance with the contract's terms and conditions. Purchase orders received by the
contractor after close of business on the last day of the state term or agency contract’s term shall be considered void.

Purchase orders for a one-time delivery of commodities or performance of contractual services shall be valid through the
performance by the Contractor, and all terms and conditions of the state term or agency contract shall apply to the single
delivery/performance, and shall survive the termination of the Contract.

Contractors are required to accept purchase orders specifying delivery schedules exceeding the contracted schedule even
when such extended delivery will occur after expiration of the state term or agency contract. For example, if a state term
contract calls for delivery 30 days after receipt of order (ARO), and an order specifies delivery will occur both in excess of
30 days ARO and after expiration of the state term contract, the Contractor will accept the order. However, if the Contractor
expressly and in writing notifies the ordering office within ten (10) calendar days of receipt of the purchase order that
Contractor will not accept the extended delivery terms beyond the expiration of the state term contract, then the purchase
order will either be amended in writing by the ordering entity within ten (10) calendar days of receipt of the contractor’s notice
to reflect the state term contract delivery schedule, or it shall be considered withdrawn.

The duration of purchase orders for recurring deliveries of commodities or performance of services shall not exceed the
expiration of the state term or agency contract by more than twelve months. However, if an extended pricing plan offered in
the state term or agency contract is selected by the ordering entity, the contract terms on pricing plans and renewals shall
govern the maximum duration of purchase orders reflecting such pricing plans and renewals.
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Timely purchase orders shall be valid through their specified term and performance by the Contractor, and all terms and
conditions of the state term or agency contract shall apply to the recurring delivery/performance as provided herein, and
shall survive the termination of the Contract.

Ordering offices shall not renew a purchase order issued pursuant to a state term or agency contract if the underlying contract
expires prior to the effective date of the renewal.

28. Advertising. Subject to Chapter 119, Florida Statutes, the Contractor shall not publicly disseminate any information
concerning the Contract without prior written approval from the Customer, including, but not limited to mentioning the Contract
in a press release or other promotional material, identifying the Customer or the State as a reference, or otherwise linking
the Contractor’s name and either a description of the Contract or the name of the State or the Customer in any material
published, either in print or electronically, to any entity that is not a party to Contract, except potential or actual authorized
distributors, dealers, resellers, or service representative.

29. Assignment. The Contractor shall not sell, assign or transfer any of its rights, duties or obligations under the Contract,
or under any purchase order issued pursuant to the Contract, without the prior written consent of the Customer. In the event
of any assignment, the Contractor remains secondarily liable for performance of the contract, unless the Customer expressly
waives such secondary liability. The Customer may assign the Contract with prior written notice to Contractor of its intent to
do so.

30. Antitrust Assignment. The Contractor and the State of Florida recognize that in actual economic practice, overcharges
resulting from antitrust violations are in fact usually borne by the State of Florida. Therefore, the contractor hereby assigns
to the State of Florida any and all claims for such overcharges as to goods, materials or services purchased in connection
with the Contract.

31. Dispute Resolution. Any dispute concerning performance of the Contract shall be decided by the Customer's
designated contract manager, who shall reduce the decision to writing and serve a copy on the Contractor. The decision
shall be final and conclusive unless within twenty one (21) days from the date of receipt, the Contractor files with the
Customer a petition for administrative hearing. The Customer’s decision on the petition shall be final, subject to the
Contractor's right to review pursuant to Chapter 120 of the Florida Statutes. Exhaustion of administrative remedies is an
absolute condition precedent to the Contractor's ability to pursue any other form of dispute resolution; provided, however,
that the parties may employ the alternative dispute resolution procedures outlined in Chapter 120.

Without limiting the foregoing, the exclusive venue of any legal or equitable action that arises out of or relates to the Contract
shall be the appropriate state court in Leon County, Florida; in any such action, Florida law shall apply and the parties waive
any right to jury trial.

32. Employees, Subcontractors, and Agents. All Contractor employees, subcontractors, or agents performing work under
the Contract shall be properly trained technicians who meet or exceed any specified training qualifications. Upon request,
Contractor shall furnish a copy of technical certification or other proof of qualification. All employees, subcontractors, or
agents performing work under the Contract must comply with all security and administrative requirements of the Customer
and shall comply with all controlling laws and regulations relevant to the services they are providing under the Contract. The
State may conduct, and the Contractor shall cooperate in, a security background check or otherwise assess any employee,
subcontractor, or agent furnished by the Contractor. The State may refuse access to, or require replacement of, any
personnel for cause, including, but not limited to, technical or training qualifications, quality of work, change in security status,
or non-compliance with a Customer’s security or other requirements. Such approval shall not relieve the Contractor of its
obligation to perform all work in compliance with the Contract. The State may reject and bar from any facility for cause any
of the Contractor's employees, subcontractors, or agents.
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33. Security and Confidentiality. The Contractor shall comply fully with all security procedures of the United States, State
of Florida and Customer in performance of the Contract. The Contractor shall not divulge to third parties any confidential
information obtained by the Contractor or its agents, distributors, resellers, subcontractors, officers or employees in the
course of performing Contract work, including, but not limited to, security procedures, business operations information, or
commercial proprietary information in the possession of the State or Customer. The Contractor shall not be required to keep
confidential information or material that is publicly available through no fault of the Contractor, material that the Contractor
developed independently without relying on the State’s or Customer’s confidential information, or material that is otherwise
obtainable under State law as a public record. To insure confidentiality, the Contractor shall take appropriate steps as to its
personnel, agents, and subcontractors. The warranties of this paragraph shall survive the Contract.

34. Contractor Employees, Subcontractors, and Other Agents. The Customer and the State shall take all actions
necessary to ensure that Contractor's employees, subcontractors and other agents are not employees of the State of Florida.
Such actions include, but are not limited to, ensuring that Contractor's employees, subcontractors, and other agents receive
benefits and necessary insurance (health, workers' compensations, and unemployment) from an employer other than the
State of Florida.

35. Insurance Requirements. During the Contract term, the Contractor at its sole expense shall provide commercial insurance
of such a type and with such terms and limits as may be reasonably associated with the Contract. Providing and maintaining
adequate insurance coverage is a material obligation of the Contractor. Upon request, the Contractor shall provide certificate of
insurance. The limits of coverage under each policy maintained by the Contractor shall not be interpreted as limiting the
Contractor’s liability and obligations under the Contract. All insurance policies shall be through insurers authorized or eligible to
write policies in Florida.

36. Warranty of Authority. Each person signing the Contract warrants that he or she is duly authorized to do so and to
bind the respective party to the Contract.

37. Warranty of Ability to Perform. The Contractor warrants that, to the best of its knowledge, there is no pending or
threatened action, proceeding, or investigation, or any other legal or financial condition, that would in any way prohibit,
restrain, or diminish the Contractor’s ability to satisfy its Contract obligations. The Contractor warrants that neither it nor any
affiliate is currently on the convicted vendor list maintained pursuant to section 287.133 of the Florida Statutes, or on any
similar list maintained by any other state or the federal government. The Contractor shall immediately notify the Customer
in writing if its ability to perform is compromised in any manner during the term of the Contract.

38. Notices. All notices required under the Contract shall be delivered by certified mail, return receipt requested, by
reputable air courier service, or by personal delivery to the agency designee identified in the original solicitation, or as
otherwise identified by the Customer. Notices to the Contractor shall be delivered to the person who signs the Contract.
Either designated recipient may notify the other, in writing, if someone else is designated to receive notice.

39. Leases and Installment Purchases. Prior approval of the Chief Financial Officer (as defined in Section 17.001, F.S.)
is required for State agencies to enter into or to extend any lease or installment-purchase agreement in excess of the
Category Two amount established by section 287.017 of the Florida Statutes.

40. Prison Rehabilitative Industries and Diversified Enterprises, Inc. (PRIDE). Section 946.515(2), F.S. requires the
following statement to be included in the solicitation: "It is expressly understood and agreed that any articles which are the
subject of, or required to carry out, the Contract shall be purchased from the corporation identified under Chapter 946, F.S.
(PRIDE) in the same manner and under the same procedures set forth in section 946.515(2) and (4), F.S.; and for purposes
of the Contract the person, firm, or other business entity carrying out the provisions of the Contract shall be deemed to be
substituted for the agency insofar as dealings with such corporation are concerned." Additional information about PRIDE
and the products it offers is available at http://www.pridefl.com.

41. Products Available from the Blind or Other Handicapped. Section 413.036(3), F.S., requires the following statement
to be included in the solicitation: "It is expressly understood and agreed that any articles that are the subject of, or required
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to carry out, this contract shall be purchased from a nonprofit agency for the Blind or for the Severely Handicapped that is
qualified pursuant to Chapter 413, F.S., in the same manner and under the same procedures set forth in section 413.036(1)
and (2), F.S.; and for purposes of this contract the person, firm, or other business entity carrying out the provisions of this
contract shall be deemed to be substituted for the State agency insofar as dealings with such qualified nonprofit agency are
concerned." Additional information about the designated nonprofit agency and the products it offers is available at
http://www.respectofflorida.org.

42. Modification of Terms. The Contract contains all the terms and conditions agreed upon by the parties, which terms
and conditions shall govern all transactions between the Customer and the Contractor. The Contract may only be modified
or amended upon mutual written agreement of the Customer and the Contractor. No oral agreements or representations
shall be valid or binding upon the Customer or the Contractor. No alteration or modification of the Contract terms, including
substitution of product, shall be valid or binding against the Customer. The Contractor may not unilaterally modify the terms
of the Contract by affixing additional terms to product upon delivery (e.g., attachment or inclusion of standard preprinted
forms, product literature, “shrink wrap” terms accompanying or affixed to a product, whether written or electronic) or by
incorporating such terms onto the Contractor’s order or fiscal forms or other documents forwarded by the Contractor for
payment. The Customer's acceptance of product or processing of documentation on forms furnished by the Contractor for
approval or payment shall not constitute acceptance of the proposed modification to terms and conditions.

43. Cooperative Purchasing. Pursuant to their own governing laws, and subject to the agreement of the Contractor, other
entities may be permitted to make purchases at the terms and conditions contained herein. Non-Customer purchases are
independent of the agreement between Customer and Contractor, and Customer shall not be a party to any transaction
between the Contractor and any other purchaser.

State agencies wishing to make purchases from this agreement are required to follow the provisions of s. 287.042(16)(a),
F.S. This statute requires the Department of Management Services to determine that the requestor's use of the contract is
cost-effective and in the best interest of the State.

44, Waiver. The delay or failure by the Customer to exercise or enforce any of its rights under this Contract shall not
constitute or be deemed a waiver of the Customer’s right thereafter to enforce those rights, nor shall any single or partial
exercise of any such right preclude any other or further exercise thereof or the exercise of any other right.

45. Annual Appropriations. The State’s performance and obligation to pay under this contract are contingent upon an
annual appropriation by the Legislature.

46. Execution in Counterparts. The Contract may be executed in counterparts, each of which shall be an original and all
of which shall constitute but one and the same instrument.

47. Severability. If a court deems any provision of the Contract void or unenforceable, that provision shall be enforced only

to the extent that it is not in violation of law or is not otherwise unenforceable and all other provisions shall remain in full force
and effect.
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