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Attachment C 
 

Technical Proposal Requirements and Evaluation Criteria 
 

 
Respondents are to submit a Technical Proposal in accordance with the instructions provided in this 
attachment.  
 

Submit only one PDF document with fully searchable text and image features throughout the document. 
 

Do not submit any conditional responses in the Technical Proposal. Conditional responses will have no 
force or effect. Failure to follow these instructions may result in the Respondent being deemed 
nonresponsive.   
 
Vendors are to respond to all Sections of the requirements listed below:  
 
1. Mandatory Services, Languages, and Experience 

Maximum score of 40 for each subsection. 
 

1.1. Provide a detailed description of the Vendor’s experience with providing the mandatory 
services as described in Attachment A “Scope of Work”, Section 3. Include information 
regarding previous and current contracts for similar services with governmental, national 
cooperative, and private entities.   

 
1.2. Detail the Vendor’s ability to provide languages described in Attachment A “Scope of 

Work”, Section 4.  
 
2. Qualifications and Customer/Technical Support 

Maximum score of 40 for each subsection. 

2.1 Describe the Vendor’s ability to provide continuity of services and minimize service 
delays. Refer to Attachment A, Scope of Work, Section 5. 

2.2 Detail the Vendor’s proposal for customer service for all requested services and 
technical support. Refer to Attachment A, Scope of Work, subsections 8.1 and 8.2.  

 
3. Standards for VRI Services 

Maximum score of 10 for each subsection. 
   

3.1. Detail the processes the Vendor will use for providing VRI services. Refer to Attachment 
A, Scope of Work, Section 6. 

3.2. Describe what technology and security standards the vendor will use for VRI services. 
Refer to Attachment A, Scope of Work, Section 6. 

 
4. Contract Reporting 

Maximum score of 10 for each subsection. 
 

4.1 Detail the processes the Vendor will use to adhere to the contract reporting schedule. 
Refer to Attachment A, Scope of Work, subsection 8.6. 
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4.2 Describe the Vendor’s ability to offer ad hoc reports as requested by Customers. Refer to 
Attachment A, Scope of Work, subsection 8.10. 

 
 
Evaluators will use the following guidelines to score the Technical Proposals. The Department will award 
points based on the average evaluator score for each subsection. A maximum of 200 points are 
available: 
 

Scoring Guidelines 
 
 

In determining the quality of the Respondent’s responses, the evaluators will use the following 
questions: 
 

• How well does the Respondent’s response demonstrate an understanding of the 
services requested? 

• How well does the Respondent’s response demonstrate the Respondent’s ability to 
provide the services requested? 

• How well does the Respondent’s response address the requested services? 
 

Assessment Score 
 For each of the subsections: 

1.1, 1.2, 2.1, 
and 2.2 

For each of the subsections: 
3.1, 3.2, 4.1, 

and 4.2 

No response   0 0 

Poor 8 2 

Marginal 16 4 
Adequate 24 6 
Good 32 8 
Exceptional 40 10 
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