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STATE OF FLORIDA 
DEPARTMENT OF REVENUE 

REQUEST FOR INFORMATION 
Child Support Payment Services 

 
RFI #: 17/18-01 

 

1. REQUEST FOR INFORMATION  

The Florida Department of Revenue, Child Support Program (Program) is seeking possible 
solutions to increase the accessibility of payment options for our customers, without the 
need for increased agency resources.  The Program is requesting information from the 
vendor community about cash payment options available for parents who owe support to 
meet their parental obligations. The Program also welcomes respondents’ opinions on 
desired system attributes and any additional suggestions for increasing access to child 
support payment services.  

2. BACKGROUND  

Department of Revenue is designated by the Florida Legislature to operate the Child 
Support Program [s.409.2557(1), F.S.]. The Program’s purpose is to help children get the 
financial support they need when it is not received from one or both parents.  To accomplish 
this, we work directly with the families we serve and partner with state and federal agencies, 
and private companies to carry out critical steps in the child support process.  

The Program also operates the State Disbursement Unit (SDU) [s.61.1824, F.S.]. The SDU 
is responsible for the collection and disbursement of more than 2 billion dollars a year in 
payments for all support cases administered by the Program. Additionally, the SDU is 
required to process child support payments on the same business day the funds are 
received from the payors, which can be from parents who owe support, employers, online 
payment sources as well as other state agencies.  

Parents who owe support have several options to make payments (e.g. credit card or 
electronic check via online method, by mailing a check, money order or cashier’s check 
directly to the SDU, or by cash money transfer services).  

However, a 2015 survey conducted by the Federal Deposit Insurance Corporation on 
unbanked and underbanked residents in the state of Florida concluded that 23.6% of the 
population in Florida does not have a bank account or access to mainstream financial 
services. As a result of the survey, the Program is exploring the expansion of accessible and 
secure options for more parents to fulfill their child support obligations.  
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3. TECHNICAL REQUIREMENTS 

Interoperability/Integration - vendors providing cash payment services are required to 
transmit files in an electronic format using the NACHA CCD+ or CTX format. 

Program is seeking information related to proposed equipment, associated peripherals and 
supplies, security, safeguarding data, speed/performance for validating transactions, cash 
management best practices, transaction and reconciliation reporting, Europay, MasterCard 
and Visa (EMV) enabled (if applicable), customer service, real-time payment posting, and 
multi-lingual capabilities.  

Cash Payment Services System must have the ability to provide both standard and ad hoc 
reporting capabilities; and must be compatible for interfacing with existing SDU systems. 
Further, system must provide an export of its data on a scheduled basis for the purposes of 
Business Intelligence analysis. 

Cash Payment Services system must be an end to end solution, including all equipment 
necessary to record and securely transmit child support payments.  

System must fully support and comply with s.282.601(2),282.603(1)(3), 282.605(4) and 
282.606, F.S. – ADA compliance. 

Additional information about industry trends and innovations, products, services or industry 
best practices may be included in Section V of RFI# 17/18-01 Questionnaire. 
 

3.1 System Detail 

For Federal rules and requirements regarding the operation of certified child support systems, refer 
to the Federal Office of Child Support Enforcement (OCSE) website at:  
http://www.acf.hhs.gov/programs/css/state-systems. 

4. INFORMATION REQUESTED 

Program recognizes that the requirements outlined in this RFI imply a fairly board scope and 
scale. The last question of each section provides opportunity for feedback on potential 
options or solutions for cash payment services not covered in the Questionnaire, responses 
are encouraged, but not required. 

Interested vendors with the capability and capacity of providing child support payment 
services, as described in this RFI, are encouraged to respond to the attached RFI # 17/18-
01 Child Support Payment Services Questionnaire. Please respond to the questionnaire by 
answering all applicable questions and providing thorough, but concise answers. 
Documentation supporting responses to the services requested in this RFI may be added to 
the response. The total response to this RFI should be limited in length to no more than 
twenty-five (25) single-sided pages.  

You may provide suggestions for other functionality and provide input as it relates to the 
Program’s anticipated needs in section V. Additional Information – Industry Trends, 
Innovations, Products, Services, or Best Practices of the RFI # 17/18-01 Child Support 
Payment Services Questionnaire. 
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5. MYFloridaMarketPlace 

The State of Florida, through the Department of Management Services (DMS), has instituted 
MyFloridaMarketPlace, a statewide eProcurement system. 

Pursuant to section 287.057(22), Florida Statutes. Payments issued by Agencies or Eligible 
Users to Vendors for purchases of commodities of contractual services are subject to the 
Transaction Fees, as prescribed by Rule 60A-1.031, Florida Administrative Code, or as may 
otherwise be established by law. Vendors shall submit monthly reports required by the rule. 
All reports shall be subject to audit. Failure to submit the Transaction Fees or submit reports 
shall constitute grounds for default and exclusion from business with the State of Florida.   

The following qualifications will be required of any respondent to any procurement of 
services that might be issued based on the responses to this RFI. 

• Vendors must be registered with the State of Florida, Department of Management 
Services through the MyFloridaMarketPlace e-procurement system. 

• Vendors must be registered with the State of Florida, Department of State, Division of 
Corporations to do business in Florida.  

If the Program issues a formal solicitation at a future date for the services described herein, 
Vendors will be subject to the MFMP Transaction Fee. 

6. DISCLAIMERS 

6.1 Proprietary Information 

Due regard will be given for the protection of proprietary information contained in all 
submissions received; however, respondents should be aware that all materials associated 
with the RFI are subject to the Florida Public Records Statute [s.119].  

If a Vendor considers any portion of the Questionnaire answers, support documents, data or 
records submitted in response to this RFI to be confidential, proprietary, trade secret or 
otherwise not subject to disclosure pursuant to s.119, F.S., the Florida Constitution or other 
authority, such information shall be clearly marked as “CONFIDENTIAL.”   

The Vendor must simultaneously provide FDOR with a separate redacted copy of its 
response. The redacted response shall: 

a. Be provided in an electronic format. 

b. Briefly describe in writing the grounds for claiming each exemption from public 
records law, including the specific statutory citation for such exemption 

c. Only exclude, obliterate, or redact those exact portions which are claimed 
confidential, proprietary, trade secret, or otherwise exempt.  

The non-redacted response will be distributed, as determined necessary and appropriate by 
FDOR, for the purposes of evaluation.  

An entire page or paragraph in which such information appears should not be marked 
confidential unless the entire page or paragraph consists of such confidential information.  
Vendors are to indicate where confidential information begins and ends. 

Vendor shall protect, defend, and indemnify the State for any and all claims arising from or 
relating to the Vendor’s determination that the redacted portions of its RFI are confidential, 
proprietary, trade secret or otherwise not subject to disclosure.   
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If the Vendor fails to submit a redacted copy of its response to the RFI, Vendor agrees that 
FDOR is authorized to produce the entire set of documents, data or records submitted by 
the Vendor in answer to a public records request for these records.  

Copyrighted material will be accepted as part of the RFI only if accompanied by a waiver 
that will allow the Program to make paper and electronic copies necessary for the use of 
Program staff, agents and public record requests. 

6.2 RFI – Planning Purposes Only 

Program is asking for submissions in response to this RFI for informational and planning 
purposes only and will not be obligated in any way to use any of the information received. 
This RFI process is intended to help the Program research a variety of available services so 
that the Program may determine the best strategy for the State. Submissions received in 
response to this RFI will be used to determine whether a formal solicitation should be 
issued.  The Program reserves the right to use the information gathered through the RFI 
process to develop a scope of services, which may be incorporated into a contract using a 
statutorily approved method of procurement. 

Responses to an RFI are not offers and shall not be accepted by the Program to form a 
binding contract.  Further, Program is not now seeking proposals and will not accept 
unsolicited proposals. Responding to this RFI will not enhance any respondent’s chances of 
receiving future work from the State.  Similarly, not responding to this RFI will not be a 
detriment to any respondent when competing for future work.  This RFI should not be 
considered an opportunity to “market” to the Program or to any entity for the State of Florida. 
Respondents are solely responsible for all expenses associated with responding to this RFI. 

All RFI submissions will become the property of the State of Florida. In addition, the 
Program will not be providing feedback regarding the quality or suitability of the respondent’s 
submission to any subsequent solicitations.  The Program may, however, contact individual 
respondents for clarification of information contained in the submission. 

7. QUESTIONS/INQUIRIES  

Questions will only be accepted if submitted in writing and received on or before the date 
and time specified in the Calendar of Events.  Responses to all vendor questions will be 
made in writing and posted on the Vendor Bid System, on or about the anticipated date 
referenced in the Calendar of Events. 

Written questions/inquiries concerning this RFI shall be submitted in writing by Email to the 
individual identified below and must be received no later than the date and time specified in 
Calendar of Events. 

John Kinneer 
Purchasing Officer  
Florida Department of Revenue  
E-Mail: John.Kinneer@floridarevenue.com  
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8. CALENDAR OF EVENTS 

Listed below are the important actions and dates/times by which the actions must be taken or 
completed. If the Program finds it necessary to change any of these dates/times, it will be 
accomplished by addendum and posted on the VBS. All listed times are local time in Tallahassee, 
Florida. 

DATE TIME ACTION 
August 29, 2017 5:00 PM Release of RFI on the Vendor Bid System (VBS). 
September 25, 2017 5:00 PM Last day for Vendor written questions and inquiries. 

October 9, 2017 5:00 PM 
Anticipated date that written responses to written questions 
and inquiries will be posted to the VBS. 

October 23, 2017 5:00 PM Response due date. 

9. RFI SUBMISSION 

Please submit your response to the RFI Questionnaire along with any additional documentation 
to John.Kinneer@floridarevenue.com, with RFI #17/18-01, Child Support Payment Services in 
the E-mail Subject Line. 

Reminder: Vendor must submit a separate redacted copy of response, if response includes 
proprietary information. Please consult Section 6.1 Proprietary Information for requirements 
and submission information. 

 


